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The RAF Families Federation’s Dawn

McCafferty shar
es S -
casework ome of thelr

Dear Families Federation...

SEVERAL months ago we moved out of 2 Service quarter as my
family and I were posted to another part of the country. Afterwehad
moved into our new home however, 1 was sent abill for the previous

house.
Tt was more than $180, with some of the charges being, quite
arged more than $70 for a cooker clean,

frankly, ridiculous. 1 was ch
jon was cleaning fluid

when all that was picked up at the inspect
1ot cleaner when we 1eft than

residue (the cooker was actually &
when we arrived!)); I was also charged £25 to have the green wheelie
the day before the fortnightly

pin cleaned, although the move-oub was
collection wWas due and I know there is a company on camp which

provides & cleaning gervice to families for £3.
ned, in spite of the

1 was also pilled £:5 to have the windows clea

fact that it had been raining solidly the whole week prior tO moving-
out and it was raining at the time of the inspectionl
During the move-oub 1 stated My intention to contest the charges 1o
jve and was informed that, although it was my

the DE representatl
prex’ogative, 1 still had to sign the house over that day.
ity to correct the issues but

1 was not offered any time or opportunt
ing to do with the charges.

was told that my signature had nothin.
1 then wrote a& letter ging the bill but it was some three

challen.
months before 1 received & reply. The letter stated that T had already
signed to agree the e-out inspection and it

charges during the mov
was impossible to now give me time to correct anything as someone
else had moved into the house.

1 feel like 1've been scammed!

After talking to a lady from
Shared gervice Centre, who sent me &

seems that I am not alone.
She told me that they have a huge number of

how DE Ops Housing does

was to write another letter to DE if

further.
My frustration ig that there doe

open to me other than going pack to DE.

Nobody can tell me who DE Ops Housing is answer

funnily enough the DE website gives no details on any

procedure. A breakdown of their €
nowhere to be seen.

1 really will only pay this charge a

another letter of complaint to DE, will
urse 1 have.

Bureau to find out whab legal reco
As it stands, Servicemen and women ar
and have 1ittle option but to ‘pay up and shut up’.

the MOD Financial Management
demand for the money, it

its business and that th

sergeant S
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complaints aboub
e only option I had
1 wished to contest the charges

sn’t seem to be any other recourse

able to, and
complaints

xtremely inflated charges is also

s a last resort and, after writing
pe visiting the Citizens Advice

e totally at the mercy of DE

Dear Sgt S...

WE RE sure that you, and many othel
will not be surprised to hear that ©
ls:tanQards of cleanliness in Service
inar;l]hé ,'r-\ncg\j)emgn?Qation (SFA) at move-
;an -out, is one as
housing highli ey
occaSignS.ghllghted to us on many
Many feel that the prescribed
Z’::andards are not applied equitably
Vaross the SFA estate by DE and often
2; ;\/ilgn from one Station to another.
o t'les have ’Fold us of their
ations when, like you, they hav
spent a considerable amount of ti .
preparing their SFA for a move-lgnet
?:Spectlon only to be billed, in sor:e
g yei,et;.uge amount§ of money for what
oy De :/VG to be minor discrepancies.
the matter of charges used by DE taff
te used by DE
xgrekn bllllng. occupants for ou}f(stanztsg
s but, like you, were unable to find

INSPECTION: Te
: Ten .
Char ants are contesting DE Housing

ang details anywhere either!
. rompted by your letter, we have
pFrogched DE to find out what the
Eﬁ a%/i :fgrege}[rding (;he publication of their
( rates. Once we h
information we will date onto
' put an upd
ou\;v website at: www.raf-ff org uite onte
e have also asked Dlé cla
to clari
procedures followed by staff rgy J'[he
move-out inspections. wne
ha\\//\gethave .asked what scope families
o dac;, rectify problems themselves, on
or at a later date, and it
. . , who
wat kIS .responS|bIe for checking that I’:hlz
ork is 'actually carried out on the
property if a family does pay and o
they have moved out. h
ha\\ll\:ﬁgkr;zvt\)/ n:ht?t (ijn your particular case
itted a letter of complai '
several weeks ago e s
, you are still waiti
{;r a response from DE but, as alv?/glyr/]s?
e stand by ready to offer any supporE

you may need :
forward, to take this matter

@ If you have be
iy en affected by this i
similar situati y this issue, or fi .
team on ol:a7ggn7’8‘?‘lease speak to one of the Far:mri‘lcile‘s,oFur: o e
650 or go to the website at www. rafe fferatmn
.raf-ff.org.uk



