
Have you 
ever served 
in HM 
Forces?

This lea�et tells you about help you 
can claim from the Government 
if you are a Service veteran.

Are you a veteran?

A veteran is anyone who has served in HM Armed Forces 
at any time (including National Servicemen, Regulars and 
Reserves). If you are a veteran, you are entitled to extra 
support and help, both during resettlement and after, as part 
of the Nation’s Commitment.

What is the Nation’s Commitment?

Service Personnel make a commitment to the nation by 
serving in the Armed Forces. To recognise this commitment, 
the Government is taking steps to make sure that life 
for all members of the Armed Forces community is as 
uncomplicated as possible.

This means all Government departments working together to:

�O��show our commitment to the Armed Forces, and our 
thanks for your service

�O��remove problems you might face as a result of being 
required to move around the UK or the world (for 
instance, difficulties in getting a house or finding a doctor)

�O��provide better support if you have been wounded while 
in Service.

What the Government is doing to make this happen is laid 
out in a report called the Service Personnel Command 
Paper. This leaflet tells you about the parts of this report 
that relate to you as a veteran, and also includes information 
about what you are entitled to as a war widow or widower 
(see below); there are other leaflets available for those who 
are still serving, and for their families. For copies of any of 
these leaflets, email DCDSPERS-SEC-SPCPMailbox@mod.uk.

War widows and widowers

Some of the entitlements described in the Service 
Personnel Command Paper can also be claimed by war 
widows or widowers. These are marked in this leaflet by a 
(WW) symbol. For more information, go to www.mod.uk/spcp. 

Find out more

You can download the full Service Personnel Command 
Paper, and find out more about it, at www.mod.uk/spcp.

This website also has contact details for organisations that 
can help you claim for everything you are entitled to claim.

Veterans-UK website

The Veterans-UK website (www.veterans-uk.info) is your 
one-stop shop to find out about the help available to you. It 
is run by the Service Personnel and Veterans Agency (which 
is an agency of the Ministry of Defence), and includes 
information on:

�O��The War Pension and Armed Forces Pensions 
schemes 

�O��How to access your Service records 
�O��Compensation 
�O��Who can apply for a veterans lapel badge 
�O��Medals 
�O��Welfare support, including the Veterans Welfare 

Service
�O��Advice on veterans services
�O��Links to the ex-Service charities and organisations in 

your area.

Veterans helpline

You can also find out about all these services by calling the 
Service Personnel and Veterans Agency’s free 
helpline on 0800 169 2277.

Citizens Advice Bureaux

Citizens Advice, in partnership with the Royal British Legion 
and the RAF Benevolent Fund, can provide advice on 
benefits and money matters specific to the Armed Forces. 
Go to www.citizensadvice.org.uk, or visit your local bureau.
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What is the 
Government 
doing for HM 
Armed Forces 
veterans?

In 2008, we took unprecedented action to make 
sure that Armed Forces personnel, their families 
and veterans are not put at a disadvantage by their 
time in service. This leaflet highlights some recent 
changes and others which will be happening soon. 
For the most up-to-date information, go to www.
mod.uk/spcp, or contact the Veterans-UK helpline 
on 0800 169 2277. 

The word ‘Veterans’ covers all ex-Service 
personnel from recent Service leavers to those 
in retirement and encompasses both those who 
need help and assistance, and  those who are 
completely self sufficient. What is more relevant to 
you will depend upon your own circumstances. 

Housing

When it comes to finding a home, frequent moves, 
operational deployment and serving overseas all 
made things difficult for Service personnel and 
their family to get onto the housing ladder. This 
is particularly important for those about to leave 
service or who have just done so.  We have put in 
place a number of initiatives to make it easier for 
you. We are currently working with the Homes 
and Communities Agency on a pilot Armed 
Forces Home Ownership Scheme.  

Service personnel are now a priority group, when 
applying for any affordable housing scheme across 
England, Scotland and Wales. Special changes have also 
been made to these schemes to take account of the 
frequent moves which we expect of Servicemen and 
women. There will be arrangements to allow Service 
personnel to sub-let their homes when they are posted 
away, and your priority status will continue for 12 months 
after your discharge date. 

If you are about to leave the Armed Forces, you can apply 
to live in any available MOD ‘void’ property (that is, 
an empty house or flat owned by the MOD, which is not 
needed for another purpose) on a temporary basis while 
you look for a permanent home, this will not jeopardise 
your place on social housing waiting lists. A property may 
not be available, but we will do our best. (WW)

Some local authorities give priority to people who have 
a ‘local connection’ to their area, when they allocate 
social housing. Housing legislation in England and Wales 
has been changed to give members of the Armed Forces 
a ‘local connection’ whilst serving at a duty station. This 
will give the Armed Forces parity of treatment with their 
civilian compatriots when applying for social housing. We 
are working to get the same rules in place for Scotland.

In addition, ex-Service personnel who are seriously injured 
are now given priority for specially adapted 
social homes.

New supported housing will be built in England for 
Service leavers who are at risk of homelessness.

Education and skills

If you left the Services after 17 July 2008, served for 
more than six years, and want to study for your next 
qualification – up to degree level – you may not 
have to pay your own tuition fees. Eligibility will 
depend on whether you signed up for Enhanced Learning 
Credits, but if so you can apply for this scheme now. Go 
to www.mod.uk/spcp for more details. (WW)

or the War Pensions Scheme, do not affect 
eligibility for other schemes. They are no 
longer counted in the means test carried out if 
injured personnel apply for the Disabled Facilities 
Grant (which local authorities can issue to help 
disabled people adapt their homes). And, in England 
and Wales, they are not counted in means tests 
or affordability assessments for affordable housing 
schemes. 

Defence Ministers announced on 29 July 2009 that 
the review of the Armed Forces Compensation 
Scheme, planned for 2010, will be brought forward 
to this year. 

Benefits

The Department for Work and Pensions will now 
accept a Service Medical Board’s evidence so that, if 
you have been seriously injured, you can receive the 
correct incapacity benefits without delay.

Transport

By April 2011, veterans in England who are 
under the age of 60, and were seriously injured in 
Service, will be able claim the statutory bus 
concession. A similar scheme already exists in 
Northern Ireland. The Scottish Government is also 
proposing to extend its bus travel concessions; and 
the Welsh Assembly Government is considering 
whether it will do the same. 

In England and Scotland, we are working to ensure 
that severely disabled veterans will be able to 
renew Blue Badges without undergoing 
any further assessments.
 

We are working to get you easier access to jobs in 
the public sector as you transition out of the Services. 
If you have left within the last two years the Career 
Transition Partnership may be able to help. Find 
out more at www.ctp.org.uk 

Health

As an Armed Forces Veteran, you may be able to 
get priority treatment on the NHS for medical 
conditions caused by your time in service. A major 
campaign has been undertaken to ensure all doctors are 
fully informed about this. Ask yours for more details.  

We are working with the Department of Health 
to ensure that there is much better understanding, 
throughout the NHS and beyond, of how the health 
needs of veterans can differ from those of others. 

Sometimes, veterans feel that they need help with the 
psychological effects of Service, for example effects of 
serving on deployed operations. There are specialist 
community mental health pilots for veterans in 
six areas of the country. (Your doctor, or an organisation 
like Combat Stress, can refer you to one of these or you 
can self-refer, in complete confidence). (WW)

The NHS in England and Scotland will provide prosthetic 
limbs to veterans who were injured in Service that are at 
least as good as those supplied by the MOD.

Armed Forces 
Compensation Scheme 

We have doubled to £570,000 the upfront 
lump sum payment to Service personnel who have 
received the worst injuries. We have also increased the 
payments made for less serious injuries. All those who 
have claimed since 2005 have received an additional 
payment.

Changes have been made, to ensure that payments 
made under the Armed Forces Compensation Scheme, 

To find out more about what we are doing for you, and how you can access this support, go to www.mod.uk/spcp
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