
Download the FREE
Layar app from Googleplay or App Store and
scan the cover.

Bring the image to LIFE!



RAF Benevolent Fund
Christmas cards are
on sale now!

Help us to support the
RAF Family. Order online
at www.rafbf.org/shop
or call 0300 770 1350
The RAFBF is a registered charity in England and Wales (1081009) and Scotland (SC038109).
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Bring the cover to LIFE!
Enjoy a great digital experience using the
Layar app - simply hold your mobile over
the cover and watch the march begin.

Download the FREE Layar app
from Google play or App Store
and scan the front cover.

TIP: Click on the box in the bottom left corner so
you can watch without having to hold your mobile
over the front cover. Tap the clip to make it larger.

Welcome
from the editor
I hope you enjoy this anniversary copy of Envoy magazine and
especially our brand new interactive cover. All you need to do is
download the ‘Layar’ app onto your phone, scan the cover and
watch it come alive.
Finding the right clip was quite a challenge and after much
deliberation, we think this RAF100 celebratory piece is perfectly
timed. We hope you find it as inspiring as we did here at the
Families Federation.
I would like to send an additional huge thank you to my contacts
at RAF Marham, RAF Coningsby, Lockheed Martin and also the
RAF Charitable Trust for working with us in our quest to find
‘the clip’. It proved much harder, using established film footage
than we ever imagined it would.
To finish, there is a prize page for the historic bookworms
among you so keep your eye out for that near the back of the
magazine. I’m always on the lookout for
prizes to share out, so any offers will
always be very welcome!

Views expressed in Envoy, unless stated otherwise, are those of the author alone
and do not necessarily reflect the official opinion of Envoy, the RAF or the Ministry
of Defence.
No responsibility for the quality of goods or services advertised in Envoy can be
accepted by the Publishers or Printers and advertisements are accepted on the
express condition that the advertiser warrants that they in no way contravene the
provisions of The Trades Descriptions Act 1968 nor any other prevailing legislation
in the United Kingdom.
The Publishers reserve the right to refuse acceptance of any advertisement without
stating a reason.

CONTACT
Telephone: 01780 781650,
email: enquiries@raf-ff.org.uk
or via the website raf-ff.org.uk

Envoy – The magazine of the RAF Families Federation,
published 4 times a year.
To have your FREE copy delivered quarterly to your
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Main Street, Golspie, Sutherland, KW10 6TG
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Copyright 2017
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Join
today

| Injured Serving Personnel
| Struggling RAF Families
| Lonely Veterans

RAFheroes
need you

Please help us care for and
support the RAF family

in your local area

© UK MOD Crown Copyright 2016 Photograph by: Ian Forshaw

When you become amember of the RAF Association you
help us support RAF heroes when they need usmost.

Support RAF heroes from just £8.50 a year.
You can enjoy the camaraderie of your local branch – including
social events, RAF discussions and volunteering opportunities.
Everyone is welcome, whether you served, or simply want to
support the RAF family.

0800 018 2361 | rafa.org.uk/join
Please join today. Thank you.

Patron: Her Majesty The Queen
Registered Charity 226686 (England & Wales). SC037673 (Scotland).
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Serving or family, Regular or Reserve…
Stay informed and have your say
We provide a voice for your issues direct to the
RAF, MOD and Government Ministers

Sign up via raf-ff.org.uk for:
• Envoy – our free quarterly magazine
• Facebook and Twitter
• eBULLETIN – a weekly news summary
• Online surveys on issues that affect you
• Our RAF-FF App

•
•

•
•
•
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Find out more or request a copy of our Will Guide at
www.rbl.org.uk/freewills

Contact the Legion’s legacy manager at
freewills@britishlegion.org.uk or call 020 3207 2253

Introducing The Royal British Legion’s FREE Will Writing service
Keeping an up-to-date Will is the only way to take care of your family if
you’re no longer there. It is The Royal British Legion’s pleasure to help
members of the Service community do this by offering you a FREE Will
Writing service.

You do not have to include the Legion in your Will to use this service but if
you do decide to leave a legacy to the Legion you’ll be playing a crucial
role in protecting those in need within the Armed Forces community.

Even a small portion of your Estate could help us provide everything from
home adaptations for an injured veteran like Mark Stonelake to specialist
dementia care in one of our award-winning Legion Care Homes. Once you
have provided for your loved ones, please consider helping us to be there
for members of the Armed Forces family who need us. “It’s a huge“It’s a huge

comfort to knowcomfort to know
the Legion’s support
will never stop.”
Mark Stonelake, who lost his left leg
following an Improvised Explosive
Device (IED) explosion in Afghanistan.

PROTECT YOUR FAMILY’SPROTECT YOUR FAMILY’S
FUTURE FOR FREE

Choose from up to six independent family solicitors based in your area.
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36 Dispersed Families Project
A two year project, running until June 2019, during
which we will gather evidence and views, meet with
policymakers, and work to ensure that dispersed
families are offered support that meets their needs.

COVENANT
38 Armed Forces Covenant team
Welcome to the FF’s two new Regional Covenant
Managers.

40 Healthcare and the NHS
When we talk about the NHS, the implication is
that it is one entity providing health care across the
whole of the United Kingdom but the “postcode
lottery” of health frequently features in the media.
For RAF personnel and families who move on posting
from one area to another this can often create issues
about access to and continuity of care.

HEALTH AND WELLBEING
44 Deployed family colouring boxes
Meg Wicket, CDO at RAF Benson explains how the
Deployment Colouring Box works.

45 Wifi project reduces isolation
A third of serving RAF personnel can now benefit from
free communal wi-fi provided by the RAF Association.

46 Building Stronger Families
Building Stronger Families launched by the RAF
Benevolent Fund two years ago hits milestone after
helping more then 300 families.
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48 Book reviews and prize draw
Two book reviews this issue: Wales and the First Air
War 1914-1918 and Fighting Proud. You could win a
signed copy of each in our prize draw.
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10 Responding to your views
Air Cdre Simon Harper sets out some of the progress
that has been made over the Summer responding to
your feedback from surveys and your views reported.

12 Welcoming the F-35 Lightning
2018 is set to be an exciting year with the aniticipated
arrival of the UK’s next generation combat air
capability.

14 Spotlight on the Grob Tutor Aircraft
Find out about the many things relating to the
Grob 115E Tutor Aircraft.

21 Changes to state pension
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changes to state pension provision which affect
spouses and civil partners who accompany their ‘other
half’ on tours abroad.
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is the oldest independent air force in the world.
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Looking back at the first aircraft carriers carried small
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DIRECTOR

It already seems like a long time
since I took myself and the bike
to the Alps for 10 days in the
summer and rode some truly
wonderful roads. Unfortunately,
the engine developed an
overheating problem; not great
when you are planning to tackle
the likes of the Grimsel Pass –
over 7,000 feet up and what feels
like a million hairpin bends. So I
took myself off to BMW in Basle
and presented the problem to
them as they opened at 08.30 one
Tuesday morning. The manager
checked the bike immediately,
identified the problem and was
hugely apologetic that they could
not fix it straight away. ‘Rats’ (or
words to that effect) I thought and
asked how long it might be before
they could do the work, thinking
days, not hours. ‘Not until 10.00

this morning’ he said ‘you’ll be
back on the road by lunchtime.’
And I was – and the bike ran
beautifully for the rest of the
trip. The manager told me that,
as far as he was concerned, I’d
saved hard all year to be able to
afford the break and had a limited
timeline in which to enjoy it, so,
‘as a valued customer’ (his words
and despite never having met me
in his life before) he saw it as his
job to get me back on the bike as
quickly as possible. I thought that
was excellent customer service:
An immediate fix that worked and
a problem that did not re-occur –
and a happy customer, to boot.
Swiss efficiency? Lucky timing on
my part? Or just how BMW Basle
routinely behave towards their
customers? I’d like to think it was
the latter. Wouldn’t it be great if

some of the MOD’s contractors in
the UK routinely applied the same
philosophy to their customers?

On a different topic, we are
10 years old and that gives me
the opportunity just to say ‘Thank
you’ to the whole Team (past
and present) for the hard work,
enthusiasm and commitment
that everybody has put into the
Federation in the last decade.
They are a great bunch of people
and a pleasure to work with.

Enjoy the magazine 

FROM THE

Director
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SSAFA Personal Support and SocialWork Service
provides emotional and practical support
to Regulars, Reserves and their families.

NEED TO
TALK?

Contact our confidential, independent service on:

Call 03000 111 723
Available 24-hours a day, 365 days a year

Email psswsRAF@ssafa.org.uk
Our offices are also open Monday-Friday 08.30-17.00

Registered as a charity in England and Wales Number 210760 in Scotland Number SCO38056 and in Republic of Ireland Number 20006082. Established 1885. S208.0817
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IN THE NEWS

News
Supporting
Service children

The Royal British Legion has produced
a new best practice guide focusing on
Service children in school. The guide
looks at some of the big challenges
facing Service children today.

Air Tattoo centre
stage

A spectacular salute is being planned
for next summer’s Royal International
Air Tattoo – part of official national
celebrations recognising the Royal Air
Force’s 100th anniversary.

Female engineer
flying high

A 21-year old aeronautical apprentice
from Anglesey is encouraging other
school leavers to follow in her footsteps
and consider an apprenticeship as a route
into their dream career.

Millions invested
in pilot training

The Ministry of Defence has announced
a more than £90 million investment in
a world-leading helicopter simulation
centre to help train the RAF and Royal
Navy helicopter pilots of the future.

Christmas posting
news

The British Forces Post Office (BFPO) has
announced it’s recommended posting
dates for Christmas, as well as Royal
Mail’s Letter to Santa deadlines!

The RAF100
Cookbook

Including contributions from James
Martin, Tom Kerridge and Cyrus Todiwala,
this cookbook spans 100 years, 100
countries and 100 recipes in celebration
of the centenary of the RAF.

Spectacular
tribute

The organisers of the RAF Cosford Air
Show announced plans for a spectacular
tribute to celebrate the RAF Centenary
at next year’s Air Show, on Sunday 10th
June 2018.

Sorting out your
finances

If you are keen to sort out your finances,
or any debt you may have, before
Christmas hits, MoneyForce has some
great help and advice to share.

Financial news for
Service Personnel

The Armed Forces Covenant Team at
MOD has shared some really great
snippets on recent developments in the
financial and insurance sectors.

Reading charity
secures funding

Annington Ltd is to support the tri-service
charity Reading Force with a sum of
£75,000 over the next 3 years. Reading
Force supports the social, emotional and
mental wellbeing of Forces families.

Buy a Tower of
London Poppy?

There is a global campaign trying to
digitally reunite the 888,246 ceramic
poppies which were planted at the Tower
of London and later sold worldwide.

What can the RAF
HIVE do for me?

The HIVE is available to all members of the
Service Community – serving personnel
both married and single, together with
their families, dependants and civilians
employed by the Services.

Recognised for
gallantry

TheMOD has announced that Her
Majesty The Queen has approved the
award of Battle Honours to Royal Air
Force squadrons.

New digital
communication

CarillionAmey has been rolling out its
new digital communication channels.
You can talk to the team via webchat,
text message, Facebook Messenger, and
Twitter.

Handy pension
information

Using your smartphone, you can now
access all things to do with the Armed
Forces Pension super quickly, and in
one nifty place including the Pension
Calculator.

Over 1000 Military
Entrepreneurs

X-Forces celebrated its 4th Anniversary,
bringing business, charity & government
together to celebratemilitary
entrepreneurs and business start-ups.

IN
TH

E
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Historic Phantom
arrives

Cold-war era F-4 Phantom aircraft,
known as ‘Black Mike’, was delivered by
road to the airfield at RAF Cosford, in
preparation for the Air Show on Sunday
10th June 2018.

Forces TV
launches

Forces TV, the home of entertainment
and military life, released a host of new
programmes, to mark its launch on
Freeview.

New GCSE
resources

Find updated content for GCSE English,
Maths, History, Geography and PE!
Choose the right exam board for your
subject and content that is tailored
for you.

Wi-fi project
reduces isolation

16 RAF stations and more than 11,000
RAF personnel can now benefit from
free communal wi-fi provided by the RAF
Association. The £1.2million investment
is proving a huge success.

New website for
service leavers

Liverpool City Council has launched its
own advice and support website for
personnel leaving the Armed Forces
as part of the council’s responsibilities
under the Armed Forces Covenant.

Retires after 38
years

Thirty eight years of service came to an
end on 18th October at RAF Wittering
when Warrant Officer Mark Thorogood
retired from the Royal Air Force.

Further details on all these stories can be found on
raf-ff.org.uk
Search for the headlines on our website

Further details on all these stories can be found on 

What happened
to Charlotte?

This is a really, really important item for
all those of you on the AFPS 05 or AFPS
15 schemes. It does not affect those
with AFPS 75 entitlements.

• RAF news stories
• Online surveys
• Log your issues
• Key events

Download our
app for easy
access to:

Did you find these news articles useful?

Search for RAF FF on or
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FEATURES

In the Spring edition of Envoy,
Air Cdre Harper spoke about
the importance of engaging with
surveys and using the Families
Federation to represent your
views. In this article he sets out
some of the progress that has
been made over the Summer
responding to your feedback.

I received an e-mail the other day inviting
me to take part in the latest Armed Forces
Continuous Attitude Survey. For the first time
in a few years I have been asked to give my
views. Towards the end of the survey, I was
asked whether I agree that the RAF will take
effective action on the results of survey and
for many this is the key question. Is the RAF
listening? How will the RAF respond?

“The new career
management approach
will be introduced
for all Ground Trades
personnel by April 2018”
For example, successive attitude
surveys show clear dissatisfaction

with career management. The RAF
Leavers’ Survey, for example, highlights
a lack of promotion or progression
prospects and the desire for more
stability as key drivers to leave. The
feedback is clear and the RAF cannot
keep maintaining the same approach
to career management while hoping
that satisfaction will improve. It is
time to change and we are. Over
the coming months, we are going to
improve career and talent management
across all ranks. New posts are being
created within Manning to make
that happen and to improve the
engagement between career managers
and individuals. Much of this effort will
be targeted at our junior ranks.

We will modernise the delivery of
career management to all personnel.
For the first time, 17,000 personnel
at corporal and below will have
access to a dedicated career manager
based at High Wycombe and all
personnel, whatever their rank, will
receive the same career management
service. But what does this mean
in practice? By having direct access
to a career manager, all personnel

will now be able to able to play a
greater role in their own career
development. It will provide you
with a greater say in your career
choices and will allow career
managers to better identify the right
career choices and offer alternative
employment options. Launched in
October 2017 to personnel in the
Logistics Trades initially, the new
career management approach will
be introduced for all Ground Trades
personnel by April 2018. Among our
junior ranks in particular, the RAF will
finally move away from the list-based

©
M

O
D

C
ro

w
n

C
op

yr
ig

ht
20

17
(R

A
F

Va
lle

y)
.

Responding
to your

Views

Air Cdre Simon Harper.
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FEATURES

approach to career management
and replace it with more personal,
engaged and responsive service.

“Over the past two years
we have introduced
three new leave policies”
But it is not just in the area of
career management that we listen.
The latest round of surveys tell
us that many of our personnel
continue see their work life balance
negatively and 31% disagreed
with the statement ‘I am able to
maintain a balance between personal
and working life’. We are listening.
Over the past two years we have
introduced three new leave policies
so that personnel can call-forward
leave, transfer leave or take
enhanced leave. We have introduced
a new Career Intermissions Policy
while simultaneously developing a
range of flexible working practices
(working compressed hours,
having variable start and finish
times or working from home)
and extending the Flexible Duties
trial to all personnel. Across the
RAF, 722 applications for flexible

working/new leave types have
been approved and the Flexible
Duties trial has been extended
to all personnel. We have also
received 82 applications for Flexible
Duties and the vast majority have
been approved. We lead Defence
in the development of parenting-
focussed policies such as shared
parental leave, shared parental pay,
increased rights to adoption leave

and time to attend ante-natal and
pre-adoption appointments. If you
think any of these can help you, just
ask at your local General Offices
or go online to the RAF Families
Federation website at raf-ff.org.uk.

Of course there is more we can do
and more we are doing. But we are
responding; we are listening and we are
focussing on our people. 
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2018 is set to be an exciting
year for RAF Marham with the
anticipated arrival of the F-35
Lightning from Marine Corps
Air Station Beaufort in South
Carolina, where UK personnel
are currently generating the
UK’s first front-line squadron,
617 Squadron, the Dambusters.
If you have visited RAF Marham
recently you will have noticed
a significant number of changes
amidst a hive of activity including
the construction of new buildings,
runway resurfacing to support
the UK’s next generation combat
air capability.

Lightning is an advanced, 5th Generation
aircraft which will operate alongside

RAF Typhoons. It is a multi-role combat
aircraft, meaning that a single aircraft
can conduct the roles and missions of
different aircraft types simultaneously.
These include air-to-air operations,
air-to-surface operations and
intelligence gathering. Rather than
using a range of aircraft to complete
these tasks, Lightning would be able to
do them all. With advanced sensors,
mission systems and low-observable
technology, often known as stealth,
Lightning is a 5th Generation air
system which will provide the UK with
a world-beating combat air capability.

Whilst RAF Marham will form the
Main Operating Base for Lightning, the
aircraft will be able to operate from land
and sea, and will form an integral part of

Carrier Strike operating from the Queen
Elizabeth Class aircraft carriers. Initial
flight trials of Lightning aircraft from
HMS QUEEN ELIZABETH are on track
for 2018. The Lightning programme is
jointly manned by both Royal Air Force
and Royal Navy personnel. Both Royal
Air Force and Royal Navy pilots will
operate the aircraft from land and sea
supported by both Royal Air Force and
Royal Navy personnel across a diverse
range of trades.

UK personnel are also supporting
Lightning at 2 other locations in
the United States. First, as part of
17 (Reserve) Squadron, at Edwards
Air Force Base in California,
conducting flight and weapons test
and evaluation trials and second,

Welcoming the UK’s 
next generation
combat air capability

FEATURES

First aerial photoshoot.

By Chief of Staff, Lightning Force Headquarters
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at Naval Air Station Pax River
Maryland, conducting test pilot and
developmental test activity.

617 Squadron personnel are due
to arrive in the UK early summer
2018, with an initial 4 aircraft
followed by a further 5. This will
be a tremendous challenge to bring
back our personnel and their families
from the US, where many have
spent a couple of years living. RAF
Marham is working hard to ensure
that move is as painless as possible,
with station personnel engaging
closely with 617 Squadron, the
Defence Infrastructure Organisation
to allocate families quarters and the
local community, including schools,
to accommodate the influx of
personnel. Planning is well underway
to support the personnel returning
from the United States to integrate
them into their new surroundings at
RAF Marham.

617 Squadron will not be the only
Lightning Squadron at RAF Marham in
the future. In 2017 it was announced
by Chief of the Air Staff and First Sea
Lord that the Operational Conversion

Unit for the UK’s Lightning fleet will
be 207 Squadron. The squadron has
a proud and distinguished history,
not only as an RAF squadron but as
one of the earliest squadrons of the
Royal Naval Air Service which, with
the Royal Flying Corps, formed the
Royal Air Force on 1 April 1918. 207
Squadron will be responsible for
training pilots to operate Lightning
where cutting edge simulation

technology will offer the primary
means of training to pilots to conduct
the full range of 5th generation
missions.

Look forward to seeing the UK’s latest
defence capability in the skies above
Norfolk very soon. 

Aeriel images taken as the aircraft travelled
across for RIAT 2016.

FEATURES

One of the UK’s first F-35B Lightning aircraft takes off from Eglin Air Force Base, Florida.

Flying over RAF Marham.
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The RAF Families Federation
recently visited Squadron Leader
Andy Tagg, Officer Commanding
on 115(R) Squadron, based
at RAF Wittering to find out
about many things relating to
the Grob 115E Tutor aircraft:
The University Air Squadron,
The Tutor Display Team and the
instructors… instructing the
instructors!

The aircraft
For the plane spotters among you, the
Grob 115E Tutor came into service
back in the mid-2,000s. It is just under
25 feet long (24ft 9in to be precise!)
with a Wingspan of 32ft 8in and a max
airspeed of 185kts. It has a 1 x 180HP,
Textron-Lycoming IO-360 piston engine
and its G Limits are +6G to -3G.

UAS Squadrons
Have you always had a childhood dream
of learning to fly? If yes and you are

18 or over as a full-time registered
student studying for a degree at a
university, you could be eligible to
become a member of a University Air
Squadron (UAS).

These are essentially RAF training units,
providing basic flying training, force
development and adventurous training
to undergraduate students at British
universities. The squadrons provide
a taste of life in the Service for those
considering a career as an Officer in one
of the RAF’s many branches.

After an application process, you
can expect to enjoy training nights,
usually on a weekly basis, as well
as attending several annual training
camps. There is room for you too
if joining a university as a mature
student. Just be aware of the upper
age limit (26 years of age).

You also need to make sure you are lined
up with a university that hosts a UAS.
So if you are reading this during sixth
form, and currently working your top five
preferred placements, bear in mind these
are the UASs you can join.

University Air Squadrons:
Birmingham
Bristol
Cambridge
East of Scotland
East Midlands
Glasgow & Strathclyde
Liverpool
London
Manchester & Salford
Northumbrian
Northern Ireland

FEATURES

Oxford
Southampton
Wales
Yorkshire

Instructing the instructors
Headed up by OC Sqn Ldr Tagg,
115(R) Squadron plays a vital part in
training all the Tutor Qualified Flying
Instructors (QFIs) for all three services
in the Armed Forces. The purpose
being to train the instructors at each
UAS to enable them to in turn deliver
exceptional training to its members on
each UAS.

The instructors come from experienced
backgrounds; two of which I met whilst
visiting and were both former Harrier pilots.

The RAF Tutor
Display Team
“Sqn Ldr Tagg had the pleasure of
being the Tutor Display Pilot for
the 2017 season. As with all display
pilots, Andy designed his own display
routines, Full and Flat, to demonstrate
his aircraft’s capabilities in a variety of
weather conditions. He flew a total
of 19 displays, all Full, at 16 different
locations during the summer.”

“Each display location, whether an
RAF Station’s Families Day or public
airshow, was supported by the
nearest UAS. This engagement on
the ground to promote the work of
the UASs and Air Cadets was crucial
to the overall success of the display.
It was designed to inspire the future
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FEATURES

More information:
• University Air Squadrons: raf.mod.uk/

universityairsquadrons/
• Tutor Display Team on Facebook,

Twitter or Instagram – RAFTutordisplay
• #TutorDisplay 

in September 1986. Following a
tour as a helicopter crewman with
72 Squadron in Northern Ireland,
he then began his pilot training in
January 1990 before being streamed
for fast jet.

Fast forward a few years and Andy
has now amassed over 3,700 flying
hours on 13 different aircraft types,
including the Tucano, Hawk and
Harrier GR7.

A particular highlight during
your RAF career?
“The output of our work is essentially
feeding a much younger audience
through the network of the UAS
but just looking back briefly and
whilst I was teaching on a UAS, for
me it was the nurturing of those
members and helping them to become
good ambassadors for the RAF.
Approximately 30% of those who go
through Initial Officer Training (IOT),
have come out of a UAS.”

What have you enjoyed so far
about your work on 115(R) Sqn?
“That’s a difficult one as if you
think about it, having joined the

RAF in 1986 as a young man, I’ve
actually been around for a third of
the RAF’s actual existence! I’d say
however, the best challenge of my
job was flying the Harrier. It was
by far the best aircraft. You had to
be focused, not only during your
sortie but also to actually land the
aircraft. It was always a challenge
and I loved that.”

What’s the most important
element of the job?
“Really, to me it’s about doing the
best for the guys on the Squadron.
I want to be at my best so they can
give their best and even though this
is my last tour, it doesn’t mean I’ll be
wanting an easy ride. There are still
plenty of things for us all to work
towards. We are a good team and
I’m proud to be part of it.”

members of both organisations as 
well as the RAF itself.”

When asked what his best
moments were during the 2017
season, Andy replied:
“No real highlights as such
specifically on the display. Each one
brings with it the challenges to put
on an interesting and entertaining
show for the audience and you are
always self-challenging yourself to
be spot on with each sequence.

“If coming at it from a purely
personal point of view, it has to
be Families Days displays at RAF
Wittering and RAF Lossiemouth;
and also Clacton Airshow. All three
events had members of my family
there watching each display. Great
memories made.”

Flying Officer Harry Lane has been
the Tutor Display Manager and joined
the RAF as a University Bursar in
2016. He first flew the Tutor aged just
13 years of age as a member of XIX
(Crawley) Squadron ATC before flying
solo in the Tutor’s sister aircraft, the
Heron, aged 16. Harry then joined
East Midlands UAS in September 2011,
where he had the opportunity to fly
regularly whilst studying for a Masters
Degree in Systems Engineering at
Loughborough University.

More about the OC!
Andy was born in Suffolk and
joined the RAF as a direct entrant

Sqn Ldr Andy Tagg.

Fg Off Harry Lane.
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Don’t just give a gift this Christmas. Give an adventure.
Give the confidence to take the first step. Our experts will help you pick out

the perfect gift, with an exclusive 15% discount* for Envoy readers
using the code RAFENXMS17 in-store and online.

Stores nationwide | cotswoldoutdoor.com/christmas

*Full T&Cs apply. Not to be used in conjunction with any other offer or discount. Selected lines are exempt.
Only valid upon production of military identification in-store or use of discount code online. Offer expires 31.12.17.

This Christmas
take them somewhere to

Explore
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M K
Car Finance

The UK’s Only Specialist
Armed Forces

Motor Finance Broker
vvvoI]fxD?HxHfdofGoA]

03335 775533
Unique Financial Services South East LTD T/A MK Car Finance, company reg 6376027.

The Old Courthouse, 20 Simpson Rd, Fenny Stratford, Milton Keynes, MK2 2DD.
Authorised and regulated by the Financial Conduct Authority FRN: 666832

• •
• •

• • • • •

• • ••• •

• • • • • • • • • • • • • • ••
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Your Financial Ally Call Us 00 800 00 01 02 03
0044 (0)345 658 1140
www.forcesmutual.org

Qhky i^I^Bde saQhky_r ^C Ddb^CBdDde ^H mHb\xHe F Kx\dC gGo [nUYXnTo hGDBbxbd mufd\\dHfd Q\f sahmJ_r ^C Ddb^CBdDde ^H mHb\xHe F Kx\dC gGo YWZUWUUo N`d Ddb^CBdDde G=fd cGD
Qhky F hmJR >\duxHeDx jGACdq PAddH OBDddBq i^f`?d\eq OBxLGDeC`^Ddq KO[Y VPOo alGDfdC hABAx\_ ^C x BDxe^Hb HxId Gc Qhky xHe hmJo Qhky xHe hmJq xDd xAB`GD^Cde xHe

DdbA\xBde wt B`d l^HxHf^x\ <GHeAfB >AB`GD^Bto MH^@dDCx\ yHBdDHxB^GHx\ lDddE`GHd gAIwdD sMylgr p \Gfx\ fGHHdfB^GH f`xDbdC Ixt xEE\tq E\dxCd f`df] v^B` tGAD Bd\dE`GHd
EDG@^edDo <x\\C BG nY HAIwdDC ACAx\\t fGCB HG IGDd B`xH BG bdGbDxE`^f HAIwdDC sn[ GD nZr xHe xDd ACAx\\t ^Hf\Aede ^H fx\\ Exf]xbdCq E\dxCd f`df] v^B` tGAD E`GHd fGIExHt

^c B`dt xDd ^Hf\Aede ^H tGAD Exf]xbdo lh[SZ[ s[n[Ur

Your
Financial

Ally

Our range of products & services include:

Weunderstand the needs of the Armed Forces andwe source themost cost
effective and comprehensive cover possible on a wide range of products.

Our passion and commitment is to deliver the best
possible service to our customers. As a not for
profit organisationwe try hard to be apositive force
in the military community and offer a wide range of
products and services.

We can also help spouses and veterans to start their
own businesses.

We have branches across the UK, Germany and
Cyprus and as amutual groupwe exist only to
improve the lives of the Armed Forces and those
connected to them.

For an informal chat contact us today!

Kit Insurance
Car Insurance
Life Insurance
Travel Insurance

Home & Contents
Personal Accident
Mortgage
My Sovereign Investment ISA
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Armed Forces Pension Schemes
What are YOU entitled to?

AFPS 75 AFPS 05 AFPS 15
16 (Officer)

22 (OR)
18 20Years’ service required

AND

Reach minimum age of
37 (Officer)

40 (OR) 40 40

YOU RECEIVE

Tax-free lump sum   
Monthly income for life   

Served prior to 1 Apr 15?
You may have pension benefits under two schemes known as Accrued Rights; either AFPS 75/15 or

AFPS 05/15. To receive both schemes’ immediate benefits, your total years’ service and age on
leaving must meet the criteria above for both schemes. The benefits for both schemes will be based

on your rank and salary on leaving.
It is important to note if a Sgt on AFPS 75/15 completed 22 years’ service they would qualify for a
proportion of both AFPS 75 and AFPS 15 immediate benefits. If they left after 20 years’ service they
would only qualify for AFPS 15 immediate benefits. As they have not completed 22 years’ service
they would receive their AFPS 75 benefits at deferred pension age.
See 2012DIN-01-063 for further information and examples.

Resettlement Grant
If you have not qualified for the immediate monthly income for life outlined above

Years’ service required 9 (Officer)
12 (OR) 12 12

YOU RECEIVE

Tax-free lump sum   
Deferred Pension

If you have completed 2 years’ continuous service and have not qualified for the immediate monthly
income for life outlined above

YOU RECEIVE

Deferred Pension at age

60 (service
before 6 Apr 06)
65 (service after

6 Apr 06)

65 State Pension
Age

Pension Forecasts
Forecasting tools are at: https://www.gov.uk/armed-forces-pension-calculator

Pension Calculator
Profile different career scenarios

Manual Pension Forecast
All service personnel are entitled to one free written pension forecast per 12 month period

Further information is available at grablife.moneyforce.org.uk

Disclaimer: The information outlined cannot cover every personal circumstance. It does not confer any contractual or statutory rights and is provided for
information purposes only. In the event of any dispute over pension benefits, the appropriate legislation will prevail.
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grablife.moneyforce.org.uk

Use the Royal British
Legion ‘app’ today for
handy pension information
at your fingertips, as well
as the Pensions Calculator

FEATURES
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If you are the spouse or partner
of a Serviceman or woman you
may have heard plenty about the
Armed Forces Pension Scheme
changes and the benefits that
your other half is earning but
what about you? You follow the
flag, often putting your career on
hold, and now the government
has increased the number of
years that you have to pay
National Insurance Contributions
(NICs) in order to qualify for the
full Single Tier pension.

In this article Mary Petley of the Forces
Pension Society highlights changes
to state pension provision which
affect spouses and civil partners who
accompany their ‘other half’ on tours
abroad to the detriment of their own
state pension.

First a little bit about the general
changes to the state pension scheme.
Prior to 6 April 2016 the state pension
was made up of two elements – the
basic old age pension and the Second
State Pension (S2P). Many pension
schemes, including public sector
schemes, were ‘contracted out’ of S2P,
so paid 1.4% of pay less in NICs. That
meant they paid less and they got just
the basic old age pension. Occupational
pensions more than made up the
difference! From 6 April 2016 S2P and
the ‘contracting out’ arrangements
disappeared and everyone who pays
Class 3 NICs now pays them at the
same higher rate.

Prior to 6 April 2016 you needed
30 years’ contributions to qualify for
the full basic state pension. From that
date the criteria changed to 35 years’

contributions. However, you are paying
more but you’ll get more. The ‘old’
basic state pension rate for 30 years
NICs is £122.30 and the ‘new’ Single
Tier pension rate is £159.65. Put simply,
you will need to pay NICs for 35 years
in total with at least 7.5 years’ worth
of contributions at the higher rate to
qualify for the full Single Tier pension.

So change, change, change – don’t
you just hate change! Now for some
good news. As from 6 April 2016,
spouses and civil partners of personnel
who accompanied their ‘other half’
on military service abroad, thereby
missing out on paying NICs can claim
back credits as far back as 1975 for
any missing years. In order to qualify
to do this, you need to be born on or
after 6 April 1953 if you are a woman
or on or after 6 April 1951 if you are
a man. There was a change in 2010,
allowing spouses or civil partners who
accompanied a serviceman or woman on
an overseas posting to claim NIC credits
but the change was not retrospective
and left the majority with either gaps in
their NIC record or a bill to fill the gaps.

So, what are you waiting for – here is
the claim form: gov.uk/government/
uploads/system/uploads/attachment_
data/file/373954/modca.pdf.

You will need to provide evidence of
the periods when you followed the flag
and, just to show you that it works,
here is feedback from a couple of our
members:

“Following your advice about the
new rules regarding State Pension
Credits I applied to Glasgow for a
full read out of Theatres I’d served
during my time in the forces – The
process was very simple – we did it
online – and less than 10 days later
we received a letter confirming a
number of Pension Credits for the

years spent overseas – enough to
ensure that when my wife is able
to claim her Pension she will get
the full amount under the current
system. Many thanks for your help
and for publishing the details of
the change in the Newsletter. I
don’t know how else we would have
known about it.”

“I have recently done this on behalf
of my wife in respect of our time
in The Netherlands in the early
1990s, and she has been awarded
2 full years› additional NI credits,
which are worth over £1,400 in
respect of the purchase of Class
3 NICs to increase her future state
pension. Manna from heaven.”

Some of you may have purchased NICs
for the years that you ‘followed the flag’,
and will be put out about this change
but do not fear. You can apply for the
Class 3 credits and claim a refund of
the contribution you made for the
purchased years. If you have receipts,
so much the better!

Changes to state pension
provision affecting spouses
and civil partners

If you are a Member of the Forces
Pension Society and have questions on
any pension-related issue, contact us at
pensionenquiries@forpen.co.uk

If you are not a Member but would
like to know more about us, visit
forcespensionsociety.org 

Contacting the FPS

Mary Petley.
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Established on 1 April 1918, 
the Royal Air Force is the 
oldest independent air force in 
the world. The RAF is proud of 
its illustrious history and the 
generations of professional, 
highly trained men and women 
who are central to its many 
achievements. 

As the RAF moves into its 
Centenary year, it will launch the 

RAF100 campaign which aims toRAF100 campaign which aims to 
commemorate the service andcommemorate the service and 
sacrifice of those who have gone 
before; to celebrate the whole 
force of today and our part in theforce of today and our part in the 
Nation’s first line of defence; and 
to inspire the wider RAF Family 
by building on the example of our 
predecessors, and by demonstrating 
the skills, innovation and 
professionalism that will be neededprofessionalism that will be needed 
for the future. 

RAF100 will showcase the very best
of the RAF, through international,
national, regional and local events
and initiatives. It will encompass
elements such as a Centenary
service in Westminster Abbey and a
parade down The Mall. Additionally,
it will involve key national and 
international sporting events, youth 
education initiatives for schools and 
a tour of static aircraft to major 
UK cities. 

Celebrating RAF’s
Centenary year as part of the

RAF Family

Produced by Air Media Centre, HQ Air Command. 2603_16DM © UK MOD Crown Copyright, 2017

CELEBRATE?
HOWWILL YOU...

SHAREYOURSTORYWITH#RAF100
FACEBOOK | TWITTER | INSTAGRAM

COMMEMORATE?
HOWWILL YOU...

SHAREYOURSTORYWITH#RAF100
FACEBOOK | TWITTER | INSTAGRAM

Produced by Air Media Centre, HQ Air Command. 2603_16DM © UK MOD Crown Copyright, 2017
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INSPIRE?
HOWWILL YOU...

SHAREYOURSTORYWITH#RAF100
FACEBOOK | TWITTER | INSTAGRAM

Produced by Air Media Centre, HQ Air Command. 2603_16DM © UK MOD Crown Copyright, 2017

SHARE YOURSTORY
WITH#RAF100

Produced by Air Media Centre, HQ Air Command. 2603_16DM © UK MOD Crown Copyright, 2017

As part of the RAF100, four of the 
RAF associat ed charities will work 
together under the banner of the 
RAF100 Appeal; bringing together 
each charity’s proud history of 
support, to fully realise the fundraising 
opportunities the Centenary offers. 

As valued members of the RAF 
Family, you can play a part in 
making the Centenary a special 
year. The RAF100 website 
(raf.mod.uk/raf100/) has details 
of major events and how to 
get involved at a local, regional 

and national level. Help us to 
commemorate those that have 
gone before, celebrate the skills 
and talents of those currently in 
the Service and inspire a future 
generation to help write the next 
chapter in our astonishing history. 
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W E  K N O W  W H E R E
Y O U ’ D  R A T H E R  B E

this Christmas

15� DISCOUNT * FOR ENVOY MAGAZINE READERS
USE CODE: ENVOY17

*Full T&Cs apply. Not to be used in conjunction with any other offer or discount. Selected lines are exempt.
SKWT DOW?B EIJK IHJBELF?JK J@ TJEH V?W?FOHT ?BAKF?PLOF?JK ?KRGFJHA JH EGA J@ B?GLJEKF LJBA JKW?KAQ S@@AH AUI?HAG C>QNCQM>Q

IN�STORE + ONLINE
snowandrock.com
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TO FIND OUT MORE,VISIT FORD.CO.UK/MILITARYSALES
Official fuel consumption figures in mpg (l/100km) for the Ford Focus ST-Line range: urban 33.2-67.3 (8.5-4.2), extra
urban 60.1-83.1 (4.7-3.4), combined 46.3-74.3 (6.1-3.8). Official CO2 emissions 140-99g/km.
The mpg figures quoted are sourced from official EU-regulated test results (EU Directive and Regulation 692/2008), are provided for comparability purposes
andmay not reflect your actual driving experience.

*Military Saving programme available to current and ex-Service Personnel. Including veterans and retired members of the UK Armed Forces. Customer savings
of 5% to 20% off the Recommended on the Road price available across the Ford range (excluding KA+, Mustang and Focus RS) on vehicles contracted from
1st October 2017 and 31st December 2017 and registered between 1st October 2017 and 30th June 2018. Retail customers only. This promotion cannot be used
in conjunction with other manufacturer promotions or incentives. At participating Ford dealers – for terms and conditions, including the eligibility criteria,
eligible models and customer savings visit: www.ford.co.uk/militarysales

FORD FOCUS ST- L INE SHOWN AVA I L AB LE
W ITH 15% CUSTOMER SAV ING .

CURRENT OR FORMER M I L I TARY PERSONNEL
CAN SAVE UP TO 20%* ON A NEW FORD .

Y O U TA K E C A R E O F U S .

W E TA K E C A R E O F Y O U .

T O G E T H E R W E G O F U R T H E R .
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On 15 January 2018 it will be
100 years ago that the first
purpose-built aircraft carrier was
laid down. It was the first carrier
to display the classic silhouette
and layout as seen on today’s
designs such as the new Queen
Elizabeth class. On 1 April 1918
the air services of the Royal Navy
and Army were amalgamated
into the independent Royal
Air Force. This meant that the
aircraft on Royal Navy carriers
belonged to the RAF though in
close cooperation with the Navy,
an arrangement which lasted until
1939 when these aircraft returned
to the Admiralty’s control.

These first aircraft carriers carried small
wooden biplanes with open cockpits,
an unenviable configuration to fly over
vast stretches of icy water. They were
similar to the landplanes of the RAF, albeit
with the difference of folding wings (to
reduce storage space in the hangar) and
reinforced landing gears with arrestor
hooks (to catch the cables laid down over
the flight deck). Invariably, this added
weight meant their performance was
slightly inferior to that of their land based
cousins. Conversely, their low speed and
light weight meant they could take off

from the flight deck without any
sort of catapult system.

The advantage of carriers was that they
enabled aircraft to attack targets too far
away from land bases, allowing Britain
to project its air power to all corners of
the world. Their aircraft were designed
to perform three main roles: aircraft
interception, torpedo bombing and fleet
reconnaissance. Fighter aircraft such as
the Flycatcher would patrol the fleet,
protecting it against enemy bombers.
Torpedo bombers like the famous

Swordfish would attack enemy ships by
launching heavy torpedoes at sea skimming
altitude. Reconnaissance aircraft acted as
the eyes of the fleet, enabling it to find
enemy ships as well as locate shipwrecked
people. An example of the latter type was
the Fairey III, one of the most important
aircraft of the interwar period. Some were
still in service at the outbreak of World
War Two. It could even swap its wheels for
floats to operate from water.

100 years of RAF aircraft at sea

The legendary Fairey Swordfish, slow and obsolescent, yet sturdy and easy to fly.

Fairey III, durable and versatile.
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By Kris Hendrix, Researcher at the Royal Air Force Museum London
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As aircraft became more powerful, could
carry heavier armament and fly longer
distances, so too rose the importance of
the aircraft carrier. The Second World
War confirmed the vulnerability of the
battleship against a determined aerial
attack. On 11 November 1940, 21
slow obsolescent Swordfish biplanes
took off from their carrier to torpedo
the Italian fleet at Taranto. While only
losing two aircraft they managed to sink
one battleship and cripple two more.
This single action turned out to be
decisive in the fight for dominance over
Mediterranean waters. It also turned the
aircraft carrier into the capital ship of any
major navy.

Although the carrier borne aircraft
returned to the Admiralty in 1939, the link
with the RAF continued. In 1942 Malta
was saved by RAF Spitfires ferried from
aircraft carriers to the besieged island.
These standard Spitfires were hurriedly
modified to take off from carriers, although
there was no provision to land on them
if they were forced to turn back. Instead,
they would have to ditch their aircraft
and hope to be picked up from the water.
Once airborne they faced the difficult
task of navigating over hundreds of miles
over water in the hope of finding Malta.
Eventually, most managed and were able to
turn the tide over the skies of Malta.

Most carrier aircraft continued to be
‘sea’ adaptations of RAF aircraft with
unimaginative names such as Sea[spit]
fire, Sea Hurricane, Sea Mosquito, Sea
Vampire and Sea Harrier. After the latter
was withdrawn from service in 2006, a
Joint Force Harrier with RAF Harriers
was created and operated by crew from
the RAF and the Navy’s Fleet Air Arm.
Once again, RAF aircraft operated from
carriers. With the Queen Elizabeth
aircraft carriers about to enter service,
the futuristic Lightning II jets will again be
operated by a mixed crew of Royal Air
Force and Fleet Air Arm on Royal Navy
ships. After 100 years the link between
the RAF and the Royal Navy is stronger
than ever. That link is the same as it was
100 years ago: the aircraft carrier.

Visiting an RAF Museum
Two world class locations for the RAF
Museum in London and Cosford:
rafmuseum.org.uk

Twitter @RAFmuseum or read reviews
on tripadvisor.co.uk 

The Fairey Flycatcher, a simple but highly manoeuvrable fighter aircraft.

An RAF fitter and two sailors next to a Spitfire in Malta.

HMS Hermes, the first modern aircraft carrier. Images © RAF Museum.

FEATURES
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FEDERATION

As a famous person once said
“The human brain starts working
the moment you are born and
never stops until you stand up to
speak in public.” – And how much
this year I can empathise with
that sentiment!

Since the Federation’s inception, ‘face
to face engagement’ with our personnel
and families has always been at the core
of our work. We have been working
particularly hard this year to ensure that
we have seen as many of you as possible
(Regular, Reserve and families). From
Lossiemouth to London; St Athan to St
Mawgan our small but enthusiastic team
has been on the road to gather that
much needed and important evidence
and anecdotal opinion from you our
customer. Hopefully, you have seen
members of our team at your Station
Families Days – on hand to give advice
and support to you – together with our
Covenant Managers, who are also there
at a regional level to offer information

and guidance with issues surrounding
the Armed Forces Covenant.

In order to deliver our message first hand
we currently facilitate a multitude of
presentations to audiences ranging from
Senior Officers about to take up Command
Appointments, Local Authorities,
Community Support and Welfare specialists
to young men and women (and their
families) just beginning their own RAF
careers during Phase 1 training.

We are particularly indebted to
our friends at Airmen’s Command
Squadron for allowing us the
opportunity to speak with and hear
the views of every NCO undertaking
their promotion courses. As we stress
to each one – we are your Federation
ready to support you and your families
as and when required. In return
we only ask that you remember on
occasions that ‘silence can be seen as
satisfaction’ and therefore we stress the
importance of the completion of our

surveys in order for us to accurately
reflect your opinion and view as
required by Ministers, MOD and RAF
Senior Leaders.

Recently, we have also been running
workshops with newly promoted
Warrant Officers. As a former Chief of
the Air Staff’s Warrant Officer, this has
reminded me that ‘You can always tell
a Warrant Officer ….. But you can’t
tell them much !!’. More seriously, as
expected the sessions have proved to
be very successful in both capturing
their views and balancing in both
capturing their views and balancing
them against our wider survey results
(raf-ff.org.uk/reports.asp). Our
workshops are fully interactive with
participants’ leading debate and results
available instantaneously.

If you would like us to assist you in
the future with events, briefings or
information then please do get in touch
with our team. 

On The Road with Your Families Federation –

We’re Here To Listen
By Graeme Spark, Policy and Plans Manager
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FEDERATION

By Stan Brathwaite, RAF FF Housing Specialist

Accommodation

Contains public sector information licensed 

under the Open Government Licence v3.0. 

MOD Crown Copyright 2015.

Aside from Combined
Accommodation Assessment
System (CAAS) issues, the number
of Service Family Accommodation
(SFA) cases brought to our
attention continues to reduce and
the DIO and CarillionAmey (CA)
stats all point towards positive
improvements in performance.
Whilst we welcome such
improvements, we cannot lose
sight of those families that have
still been subjected to poor service
and all that that implies, and we
continue to present their concerns
to DIO and CA.

You will know from previous posts that
winter months are often littered with
heating and boiler failures and a consequent,
enormous catch-up effort by CA to provide
families with the warmth and comfort
expected. We have been reassured by
CA that ‘lessons have been learned’ and
that contingency plans, such as temporary
staff increases, forward provision of more
comprehensive range of spares on vehicles
and reviewing the five-day forecasts daily, to
enable better planning at peak periods, will
all be in place so that the problem is much
reduced when compared to recent winter
periods.

DIO SFA Compensation Scheme progress report.
Following the introduction of the DIO Customer
Compensation Scheme, the most recent information
is that:
• Missed Appointments Claims – There have been in the

order of 600 claims, of which 72 have been rejected.
The overall cost £10,500.

• Move-in Claims – 62 have been received, of which
three have been rejected. Overall cost £2,560.

The numbers and costs of claims will no doubt
continue to rise until service delivery improvements are
widespread. The scheme was initially marred by the
inability to source the vouchers, used as the method of
recompense, to pass on to customers. However, this
problem is finally resolved and vouchers are now being
issued. Please do contact me however, if you experience
anything different!

The SFA Combined Accommodation Assessment
System (CAAS). In the last edition of Envoy, I
alluded to the rising number of CAAS challenges and
appeals and then attempted to throw a little light on
the complexities of CAAS itself. At the same time, I
have been representing your concerns to DIO. This
has gained traction and it is encouraging to see that
a root and branch review of CAAS is now underway.
We were invited to, and attended, the inaugural CAAS
Continuous Improvement Working Group held at
Wyton in Sep 17 and chaired by DIO SD Accn Head. It
is already clear there will not be a quick fix for the many
complaints many of you have. However, it is a welcome
step forward and we will keep you in the picture as
developments occur. In the meantime, be aware that SFA
CAAS banding increases for 2017 have been postponed
until Apr 18.
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Matters

The Future Accommodation Model (FAM) – Many of you will know by now that FAM is an MOD
project looking at how Defence will deliver housing to its personnel over the next 50 years. Unlike the
current Service Families’ Accommodation model, which is based on rank and marital status, we expect
that FAM entitlement will be open to all Service Personnel (SP) based on need, recognising the needs both
of modern family life and our single personnel. The project has now entered its design phase, focusing
on three Strategic options that consist of a mix of retained SFA and use of the private market by means
of an accommodation allowance. Under all these options the MOD will continue to provide Single Living
Accommodation (SLA). A significant amount of work is being done to develop and agree the supporting
FAM policies, such as welfare provision, schooling, childcare and dependant eligibility. HQ Air is working
closely with the MOD FAM team to help shape these policies. There will be a trial period, perhaps of
three or more years, but it will not start before December 2018 and decisions on the scope, scale and
location of the pilot are yet to be made. We share a FAM infographic with you overleaf but watch out for
more information – our weekly eBULLETIN will share information as and when we have it: raf-ff.org.uk/
envoymagazine-subscribe.asp.

Also be aware that there is still a huge amount of work to be done on what is a long term initiative that
will take many years to introduce everywhere: It will not be a sudden, ‘big bang’ event, introduced at
short notice.

Finally – we urge you to continue to report any SFA and SLA issues that may be of concern to you…..
and please be on the lookout for our on-line Surveys. 

Removal and Storage Services –

Garden Support for headless families/contact houses. Are you aware that assistance can
be provided by DIO for welfare related requests to provide gardening support to ‘headless
homes on a case-by-case basis? The support provided will normally be limited to grass
cutting, hedge trimming, collection of leaves and fallen fruit.

For this and other Grounds Maintenance concerns please visit JSP 464 JSP 464 Vol 1 Pt 1
(V8.0 – 03 Jul 17)

FEDERATION
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1)The total amount of subsidy personnel as a
whole receive for accommodation will not be cut -
but changes to entitlement mean that individuals
may receive more or less, depending on their
need

2)FAM is looking at providing you with a level of
accommodation subsidy according to need, not
based on rank or marriage

3)FAM will continue to support you to remain
mobile, but also aims to support those who want
greater stability for themselves and/ or their
families

4)FAM will provide you with other support (e.g.
training, finding a home) to enable you to live and
work where the MOD needs you

5)Whether you are in SFA or rent near work, you
will not be expected to pay more for the home
you need if you are assigned to a more
expensive location - the MOD will
pick up the extra cost.

A range of options are being considered, but
no decisions have yet been made.

Under all options, the MOD will continue to
provide Single Living Accommodation
(SLA).

Options are being
developed for other
accommodation (e.g.
Service Family
Accommodation). These
range from options which
look something like the current system,
through to offering you allowances to rent or
buy in the private market.

FAM is still in consultation stage – no
decisions have been taken, but we should
be able to tell you more towards the end of
2017.

Key Dates:

• 2017 – Interim approval

• 2018 – FAM pilot starts

• 2020/30s – majority of bases implemented
on FAM

Whilst we recognise that there are
advantages to the existing accommodation
system, like a minimum standard
of accommodation being
provided to all, there
are opportunities for
improvement.

Currently, accommodation
entitlement is based on rank and marital
status rather than need.

The current system does not provide subsidy
to all personnel and also restricts you in how
and where you choose to live.

There is increasing dissatisfaction with the
quality of accommodation provided.

Finally, the current system is expensive, the
MOD spends around £800m to provide an
accommodation subsidy of around £450m
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Is FAM needed? When will FAM happen?

What could FAM look
like? FAM aims

FAM is looking at
how the MOD

provides you with
housing over the
next 50+ years.

system, like a minimum standard
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Date RAF Station Time Email to register

Weds 17 Jan Odiham 09:30-12:30 ODI-BSW-CommsSupportOfficer@mod.uk

Tue 20 Feb Waddington 09:30-12:30 WAD-BSW-PMS-CommunitySptTeam@mod.uk

Wed 21 Feb Cranwell 09:30-12:30 CRN-Spt-PSF-OC@mod.uk

Tue 13 March Northolt 09:30-12:30 NOR-BSWHIVEIO@mod.uk

Wed 18 April Brize Norton 09:30-12:30 BZN-PMSCommunitySptGroup@mod.gov.uk

Thurs 19 April Benson 09:30-12:30 stephen.guppy851@mod.gov.uk

24, 25 and 26 April
Cyrpus:
Episkopi, Akrotiri and Dhekelia All 09:30-12.30 BFC-JETS-55AEC-IERO@mod.uk

18, 19 and 20 Sept
Cyrpus:
Episkopi, Akrotiri and Dhekelia All 09:30-12.30 BFC-JETS-55AEC-IERO@mod.uk

Tue 2 Oct
Tue 2 Oct
Wed 3 Oct
Thurs 4 Oct

Scotland:
Kinloss
Fort George
Lossiemouth
Leuchars

09:30-12:30
13:00-16:00
09:30-12:30
09:30-12:30

36ENGR-RHQ-RCMOAsst@mod.gov.uk
3SCOTS-UWO-Clk@mod.uk
LOS-PMSSCSO@mod.go.uk
27AECGp-Leuchars-Admin@mod.uk

Wed 10 Oct Brize Norton 09:30-12:30 BZN-PMSCommunitySptGroup@mod.gov.uk

Wed 24 Oct Scampton 09:30-12:30 SCA-BSS-SCSO@mod.uk

Tue 13 Nov Northolt 09:30-12:30 NOR-BSWHIVEIO@mod.uk

Home, a place to
live not just sleep

Whatever stage you are at in your
Service career; in a partnership or
live alone, the Joint Service Housing
Advice team offers civilian housing
briefs across military units.

SIIAP members also support and deliver
a financial presentation as part of the
briefing, offering specialist knowledge
and independent advice to Service
personnel.

So if you are curious about stepping
onto the housing ladder, simply
register on one of the briefings
below for 2018. Family members are
welcome too.

Source:Source: gov.uk/government/publications/joint-service-housing-advice-office-jshao-civilian-housing-briefsgov.uk/government/publications/joint-service-housing-advice-offi ce-jshao-civilian-housing-briefs 
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As a ‘spouse of’, I know only too well, transition can all seem a bit confusing. As
we receive no information directly it can be a bit difficult to know exactly what is
happening and when, and how we might be able to help the service leaver.
Here is a quick (hopefully helpful) breakdown of some of the basics that I have
picked up over the past year in the my role here at the Families Federation….

Transition – the RAF Policy for Transition (see below) defines transition as
“a through career offer of support and assistance that will prepare each serving
person (SP) for their inevitable return to civilian life.” It states “the key elements
of transition cover six generic areas: Health, Housing, Finance, Employment,
Education and Welfare. It should also be remembered that for many SP, these
elements will also extend to the needs of their immediate family.”

Resettlement – The support process, usually in the last two years of
service, is offered through Resettlement and Education Coordinators, Regional
Resettlement Advisers and CTP to service leavers.

There is a fair amount of confusion about these two terms and they can often
be used interchangeably. ‘Transition’ can often refer to the entire process of
moving from military to civilian life, including elements of resettlement.

Service Leavers’ Guide – a very useful fo r document – for partners/
spouses as well as service leavers – published by the MOD. You can find it on the
internet: gov.uk/government/publications/service-leavers-pack

It includes a timeline for leavers and outlines the resettlement process, as well
as lot of useful links.

CTP – the Career Transition Partnership – is the organisation working with
the MOD, to provide resettlement services to service leavers. Service leavers’
access to the services will depend on their time served among other factors.
They will help the service leaver with job hunting as well as providing lots
of useful advice on issues such as housing and finance. Spouses/partners can
access the guidance on their website and also attend the finance and housing
briefs offered at the regional centres: ctp.org.uk/resettlement-guides
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FEDERATION

Transition – what does
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Your Families Federation
Thank you to everyone who completed our Families Transition Survey – we
are now working hard with the other Families Federations on the analysis of
the data we have collected. We are, as always, hugely appreciative of your
input which will feed into our report to FiMT as well as our own work. Please
keep talking to us if you can share anything to help in this work.

For more information about our Families Transition project, or for more useful
links, see our webpages – raf-ff.org.uk/transition.asp or contact louise.
briggs@raf-ff.org.uk 

RAF Community Support – you can access the RAF’s
advice on transition and resettlement on the Community Support website.
Transition information is available under the PRU section: raf.mod.uk/
community/pru/transition/ The Resettlement information is under the
Education section: raf.mod.uk/community/education/resettlement/

Transition Policy – As referred to earlier, the RAF has a
Policy for Transition (Service Leavers). This is only available on the
defence intranet ref. AP3392 Vol 2 leaflet 720.

RRAs and RECs – Resettlement and Education Coordinators are
on each unit (often found in Education Centres) and will be the first point of
contact for a service leaver. They refer them on to Regional Resettlement
Advisors (RRAs). There are 10 RRAs and they cover the whole the UK and
abroad, with roughly three or four units each. These civil servants can offer
useful advice and support to Service Leavers but are not generally accessed
by families.
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does it all mean?!
FEDERATION
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FEDERATION

The RAF Families’ Federation has seen an increase in the
number of issues raised by families living ‘outside the
wire’, both Regulars and Reserves. Though the Future
Accommodation Model (FAM) is still being assessed
and debated it is likely to see a reduction in SFA and
SLA and an increase in those living in privately owned
homes.

Given this context the Federation is keen to identify the
advantages and challenges of those who live away from
their unit.

This is a two year project, running until June 2019,
during which we will gather evidence and views, meet
with policymakers, and work to ensure that dispersed
families are offered support that meets their needs.

In particular we are keen to understand what is good
and bad about living outside the wire, and to identify
examples of good practice that can be rolled out to
other units.

What is a Dispersed Family?
We understand that there are many different ‘types’of family whomight fall into the category, but for the
purposes of this project we are specifically looking at the following groupswho live 10 ormoremiles from
their parent unit:

• Families of Regular RAF personnel
• Families of RAF Reserves (especially FTRS and RAuxAF)
• Unmarriedcohabitingcouples: those in long-termrelationshipswhosharea singlepermanentaddress
• Families on remote location overseas postings who are not living within a military community.

If you or your family fit into one of these groups then we would love to hear from you.

Dispersed Families project

Getting involved
The study will gather evidence through a
survey and through face-to-face meetings.

KeepaneyeopenforwhentheDispersed
Families survey goes live later this year.

Tor Johnson is our Dispersed Families
Project Manager and can be contacted:
by email on tor.johnson@raf-ff.org.uk
or telephone via the main office on
01780 781650.
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The SFA Compensation Scheme
There is a useful factsheet on the Compensation
Scheme for those of you living in SFA. It covers
missed appointments and significant defects at the
Move-In stage.
The effective date of the scheme is 1 April 2017;
no claims for compensation for events prior to that
date will be considered.

“£30 compensation for each occurrence.”
Missed appointments can be the cause of much
frustration to you as SFA occupants, especially
when you are not kept informed if an appointment
may be missed in real time. Therefore, in the event
that IPs fail to attend a pre-arranged appointment
within the agreed appointment window, and do
not provide adequate notice of this, then you, as
the occupant may claim for a Missed Appointment.
The level of compensation will be £30 for each
individual occurrence.
There is more detail to this element as well as the
Significant Defect(s) breakdown on the factsheet,
including details on how to make a claim.
For the factsheet, go to gov.uk/government/
publications/sfa-compensation-scheme-claim-
fact-sheet

Quick
Tips
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DBS Checks: For spouses/
partners returning to the
UK permanently from living
overseas
You would be well advised to request
a document from your Station’s OC
Personnel Services Flight, Chief Clerk or
other similar authority to confirm that
you (as the departing individual) has not
had any civil or service disciplinary action
taken against you for the duration of your
overseas tour. It will also include that there
are no outstanding investigations against
you. This type of document can be useful
when applying for DBS clearances when
applying for work.

Is your death in service paperwork
up to date? Essential if you are on
the AFPS 05 or AFPS 15 pension
schemes.
Sergeant Andy Hughes was deployed to
Afghanistan in 2013 and being a single person,
he saw nothing amiss in nominating a friend to
receive any lump sum due under Armed Forces
Pension Scheme 05, should he die. Andy survived
his deployment and returned to the UK. Three
years later in August 2016, he married Charlotte.
In October 2016 Andy Hughes died as a result
of a car crash. Although he had visited his
orderly room and changed his will and next of
kin details – and thought he had done everything
right, he had not changed his death benefit
nomination. As such, Veterans UK paid the death
in service lump sum – a whacking £120,000 – to
Sergeant Hughes’s original nominee.
If you are a Member of the Forces Pension
Society and have question about this or
any other pension-related issue, email
pensionenquiries@forpen.co.uk. If you are not
a Member but would like to know more about
FPS, visit forcespensionsociety.org/
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COVENANT

Changes at the RAF FF’s
Armed Forces
Covenant Team

The Families Federation
welcomed two new AF
Covenant regional managers,
Jen Brooksbank covering
Wales and the West Midlands

and Dani Robertson covering
the North of England,
Scotland & Northern Ireland.
Their arrival means that
the Federation continues

to expand our excellent
relationships established with
local authorities, government
departments and businesses
across the whole of the UK.

North and Scotland –
Dani Robertson
Contact: 07494 916249 or
dani.robertson@raf-ff.org.uk

East Midlands –
Lisa Thipthorp
Contact: 07951 026355 or
lisa.thipthorp@raf-ff.org.uk

Wales and West Midlands –
Jen Brooksbank
Contact: 07379 289156 or
jen.brooksbank@raf-ff.org.uk

South –
Jo Wilkinson
Contact: 07538 936882 or
jo.wilkinson@raf-ff.org.uk 

Your RAF FF Covenant contacts are:

“I have a strong background in community
work and as a member of the Armed Forces
community myself, I feel like I have an insight
into all the issues that come with service life for

RAF personnel and their families. I am enjoying
being able to find solutions to many of these
issues as well as visiting stations throughout
the North.”

“Having experienced service life for
over 14 years I am acutely aware of
the unique challenges faced by RAF
personnel and their families, from our
regular moves to finding school places,
jobs and healthcare. I am thoroughly
enjoying visiting the RAF Units in my
region and working with the various
authorities and organisations who
are committed to ensuring that RAF
personnel and their families are afforded
a fair deal.”

The Covenant Managers work closely with
RAF Stations and Units particularly local
community support teams and individual RAF
Station Covenant Champions. Together with
the assistance given to local authorities and
other government departments in promoting
awareness of the Covenant, they ensure that
support pledged to the covenant is recognised
and upheld so that no disadvantage in
accessing public and commercial services is
felt by RAF families as a result of their own
commitment and service.

Jen Brooksbank (Wales & West Midlands) says:

Covenant Manager for the North,
Dani Robertson says:

Jen Brooksbank

Dani Robertson
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Finally, the team of Covenant Managers can provide
practical help by sharing best practice and knowledge
from across the country and their own experiences.
They are also able to facilitate briefings and workshops

to promote a better understanding of the Covenant and
offer accurate expertise and advice on applying for bids to
the Covenant Fund. The team looks forward to hearing
from you.
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GET EXCLUSIVE MILITARY SAVINGS
AT MARSHALL MILITARY SALES

MARSHALL MILITARY SALES
Jaguar Land Rover House, Mallory Road, Peterborough, PE1 5AU
+44 (0)1733 213231 jaguarlandrovermilitarysales.co.uk

LAND ROVER RANGE ROVER EVOQUE
UP TO 20%MILITARY SAVINGS. £280* A MONTH
Range Rover Evoque demands respect on every street corner.
Its contemporary design and a brand new Ingenium diesel engine
� zsw }zvt �s�~ �{� �}�vv�z{ �����{t �r�w� ��� v~���� yw�vt���zsv
Range Rover Evoque provides uncompromised concept car styling
and a unique balance of dynamic ability, advanced engineering and
�z{t�}yzw�wo ~spswo� ��~~ zw r�v�t tz d{� zst }zw��

Marshall Military Sales - The right choice.

On the Road Price
Customer Deposit 10%
Total Amount of Credit
Credit Facility Fee (inc. in monthly payments)

Purchase Fee (included in monthly payments)

Initial Payment
47 Monthly Payments
Final Payment
Total Amount Payable
Duration of Agreement
Representative APR%
Interest Rate (Fixed)

 �~sv ��yzv�t �{� d{�~ y�o}�{t � this model has 16.5% savings, please see details below.
Representative example Range Rover Evoque Diesel 2.0 eD4 SE 5 door 2WD

£25,720.08
£2,572.00
£23,148.08

£0.00
£10.00
£280.59
£280.59

£14,293.00
£30,052.73
48 months
5.9% APR

5.73%

JAGUAR XF
UP TO 25%MILITARY SAVINGS. £312* A MONTH
Distinctively Jaguar, XF’s assertive design stands out from the
crowd. An unrivalled combination of steering response, ride
�z}�zwt� w�d{�}�{t �{� y�w�zw}�{��� e��w�{� � �w�r� q�t� �e2

emissions as low as 104g/km and fuel economy of 71mpg, with
engines with top speeds of 155mph and 0-60mph in as quick as
5.1 seconds – there is an XF for every driver.

��~~ zw r�v�t tz d{� zst }zw��

On the Road Price
Customer Deposit 10%
Total Amount of Credit
Credit Facility Fee (inc. in monthly payments)

Purchase Fee (included in monthly payments)

Initial Payment
47 Monthly Payments
Final Payment
Total Amount Payable
Duration of Agreement
Representative APR%
Interest Rate (Fixed)

 �~sv ��yzv�t �{� d{�~ y�o}�{t � t��v }z��~ ��v ��| v�r�{�v� y~��v� v�� ��t��~v ��~zq�
Representative example XF Saloon 2.0i R-Sport Petrol 4 door Auto

£28,783.40
£2,878.34
£25,905.06

£0.00
£10.00
£312.25
£312.25

£16,088.00
£33,642.09
48 months
5.9% APR

5.74%

��� d�sw�v ywzr���� �w� �v � w�vs~t z� z����~ }�{s���tsw�wuv t�vtv �{ ���zw��{�� q�t� �� ~���v~�t�z{� � r����~�uv ��ts�~ �s�~ �z{vs}yt�z{ }�o ����w �wz} t��t �����r�� �{ vs�� t�vtv �{� t��v� d�sw�v �w� �zw
comparative purposes only. *Finance is subject to status and only available to full time members of HM Forces and Ex full time Serving members qualify up to 5 years from date of termination, aged 18 and over
w�v���{t �{ g��{~�{� �i �{� f�kw�~�{�� k{��}{�t��v }�o �� w�xs�w��� ���v d{�{�� z��w �v �r��~��~� �wz} �~��� lzwv� h�}�t�� tw���{� �v j��s�w h�{� �zr�w n�{�{���~ ��wr���v� �t ��~~��} lzsv�� �w�v�~~��{ ��ww����
��w���� �n�� ��l� ���v z��w �v �r��~��~� z{ {�q j��s�w �{� h�{� �zr�w }z��~v �t g�wv��~~ g�~�t�wo ��~�v z{~o� g�~�t�wo z{ t�� wz�� yw��� �{�~s��v� ��p nw�� �zw �pyzwt � mzr�w{}�{t n�wvt ����vtw�t�z{ n��� ��p ���� �zw
UK Government – First Registration Fee, 12 Months Vehicle Excise Duty and 20% VAT. Representative Example is based upon an annual mileage of 10,000miles. Prices and savings correct at time of going to press.
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COVENANT

When we talk about the NHS, the
implication is that it is one entity
providing health care across the
whole of the United Kingdom but
the “postcode lottery” of health
frequently features in the media.
Health is a devolved responsibility.
Whilst the Department of Health
provides strategic leadership
for healthcare and the NHS in
England, all responsibility for
health in Northern Ireland,
Scotland and Wales is devolved
to their respective governments.
Even within England “the NHS”
is actually a complicated web of
national and local bodies which
commission, provide or regulate
health and social care. For RAF
personnel and families who move
on posting from one area to
another this can often create issues
about access to and continuity of
care. As in my educational article
in the last edition of Envoy, the
answer to whether the Covenant
can help is yes, no and maybe.

Yes
The NHS Constitution sets out the
principles underpinning the NHS. It
was most recently reviewed in 2015
and amended to incorporate the core
Covenant principle that:

“The NHS will ensure that in line with
the Armed Forces Covenant, those in the
Armed Forces, Reservists, their families and
veterans are not disadvantaged in accessing
health services in the area they reside”.

More specifically, the Covenant states
that family members should retain their
relative position on any NHS waiting
list if moving location due to the service
person’s posting, subject to clinical need.

In practice, this has helped families where
someone has been referred to hospital
and is waiting for treatment but moved
before it has been provided. Previously
it may have been that they were then
placed at the back of the queue in
their new area, delaying treatment and
potentially resulting in their condition
worsening. Whilst there may be some
hospital trusts who are unaware of their
Covenant responsibilities, with support
from NHS England and the RAF FF, many
families have been able to receive their
treatment and care without undue delay.

No
The majority of families access and
receive healthcare through the NHS
in exactly the same way as the rest of
the population. The Covenant does
not confer any preferential treatment
or advantage to families*. The three
founding principles of the NHS, that
treatment meets the needs of everyone,
is free at the point of delivery and
based solely upon clinical need, take
precedence over the Covenant. So whilst
waiting list times may be honoured,
families may find that they have to wait
longer in their new area as those with
greater clinical need take precedence
over them.

(*In certain specific circumstances and
where health requirements are service
related, veterans may be entitled to
preferential treatment from the NHS.)

Similarly, the wording “the area [in
which] they reside” has particular
significance. Whilst service families may
argue that they are disadvantaged by
the consequences of mobility and the
different availability of certain treatments
in different locations, this does not fall
within the Covenant commitment. For

example, the Covenant cannot help
families who struggle to find a local NHS
dentist on posting to a new unit because
there is a local shortage of dentists as
this is an issue for all residents. What’s
more, the bureaucratic system of
commissioning dental services means
that whilst patients may be on a waiting
list to get access to a dentist, this is not
recognised as a waiting list, as with GP
services, under the Covenant. So if a
family “waits” six months to get access to
a NHS dentist, but moves due to posting
before being seen, this time is not taken
into account.

The localised provision of the majority
of NHS services means that some
treatments, usually expensive and
non-life threatening ones, may be less
available in different areas. A well-
publicised example is IVF treatment. The
National Institute of Clinical Excellence
(NICE) sets guidelines for the number of

Healthcare and the NHS:
Can the Covenant help?
Yes, No and Maybe
By Jo Wilkinson, Regional Covenant Manager (South)

Jo Wilkinson.
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IVF treatments, but local commissioners
often set more restrictive eligibility
criteria or restrict numbers of treatments
available. But for IVF it may be that the
Covenant can help in some cases.

Maybe
Although local variations are generally
outside the scope of the Covenant,
NHS England recognises that as IVF
is provided to couples, this lack of
consistency potentially disadvantages
serving personnel who might be at the
same unit but have different entitlement
to IVF dependent upon the location of
their partner. As a result, they specially
commission IVF services for serving
Armed Forces personnel to ensure they
have the same access to NHS treatment
wherever they are based in England.
There is still other eligibility criteria that
must be met but this has improved the
opportunity for many couples to have IVF
treatment on the NHS.

Most importantly, for all families the
Covenant has encouraged NHS England
to establish an excellent working
relationship with the RAF FF. Whenever
a family approaches us with a Covenant-
related health issue, NHS England team
will liaise with the relevant local health
trusts to facilitate a solution. Whilst they
cannot resolve all issues the NHS England
team work hard to support RAF families
and make an invaluable contribution to
raising awareness of the Covenant across
the NHS.

What can you do to
help?
The Covenant is there to support
personnel and their families but equally
important are the simple steps that

families can take to help themselves.
One of the most important things for
families who are due to be posted is to
notify their local GP, health visitor, dentist
and other services of their individual
circumstances as soon as possible. In
many cases proactively informing these
services before a move will ensure
medical records are transferred and
enable the continuity of any care and
support that family members receive.
Asking for copies of your medical records
to take with you may avoid any delay
arising from the transfer of records. In
the case of dental treatment, actively
notifying your dentist that you have
moved when you have secured a dentist
elsewhere, will ensure they are able to
take on another patient more quickly in
your place, who may also be an armed
forces family.

Dr Jonathan Leach, NHS GP, ex-military
GP and retired Colonel and Chair NHS
England Armed Forces and their Families
Clinical Reference Group advises: “Service
families often have additional pressures
on family life and may be more vulnerable
as a result. These pressures can include
stress around deployment, extended
and repeated periods of separation from
spouses and partners, social isolation
from family and friends and additional and
sudden caring responsibilities. To help
ensure you are getting the right care and
support from your GP and other parts
of the NHS, tell your GP that you are a
member of a military family and this can
then be recorded in your patient record.
You can do this when you register with
a surgery or if you are registered, just
tell your GP or the practice manager.
This will help to ensure that you are not
disadvantaged by losing your place on
hospital waiting lists when you move.”

For more information about any health
and covenant related matter get in touch
with us.

Useful links:

NHS England
nhs.uk/NHSENGLAND/Pages/
NHSEngland.aspx

Northern Ireland
online.hscni.net/

Scotland
scot.nhs.uk//

Wales
wales.nhs.uk/

NHS Choices Armed Forces
information pages
nhs.uk/NHSEngland/
Militaryhealthcare/veterans-families-
reservists/Pages/family.aspx

NHS Constitution
gov.uk/government/publications/
the-nhs-constitution-for-england/the-
nhs-constitution-for-england

NHS England Armed Forces
Commissioning policies
england.nhs.uk/commissioning/
policies/ssp/

The Armed Forces Covenant
website has links to a range of further
information on health matters:
armedforcescovenant.gov.uk/

armedforcescovenant.gov.uk/
support-and-advice/families/ 
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Deployed Family
Colouring Boxes

HEALTH AND WELLBEING

Community Development
Officer, Meg Wicket has been
co-ordinating the support to
families of deployed personnel at
RAF Benson for a number of years
now. She continues to look for new
ways to improve that support.

Meg met with RAF spouse, Amy who
also runs her own colouring in gifts
business, Ginger Rainbow and last
Christmas arranged for her to run a
craft workshop for children who have
a parent deployed. During this event,
pillow cases and t-shirts were created
for sending out to the deployed
parent.

Meg shared:
“The feedback was really positive
from those who were deployed so

we started to look at how to expand
the idea so it could be done at
home as a family activity. I wanted
to be able to provide them with a
kit with pre-printed items that can
be personalised and so then, the
Deployment Colouring Box was
created.”

The kit includes:
✦ A pillow case to be coloured in and

sent out to the service person
✦ A wash bag to be coloured in and

sent out
✦ Three cards to be used for any occasion
✦ A welcome home banner
✦ The box itself which can be

personalised and used to collect
keepsakes

✦ A pack of fabric pens for the pillow case
and wash bag

Boxes will be given out one per family when
service personnel deploy and will be available
to all families, not solely those with children.

Last year I became self-employed after
moving into married quarters, mainly
as a result of our new location. I was
lucky enough to be able to access
the Unsung Heroes Business Start-up
course after seeing it advertised in
the HIVE where we were based. I
attended the course and was able to
use the information learnt and support
to turn my product idea “Pillowcases
With Love” into more of a reality.

I design and sell colouring in gifts for
kids and adults. “Pillowcases With
Love” are pillowcases with a printed
design that can be coloured in, written
on and sent off to a deployed person
serving away. The idea came to me as
a result of two experiences, the first
being my husband asking me to send

him a pillowcase when he was away
(he’d had enough of Haribo sweets).
The other was from a neighbour asking
me if I had a suitable colouring-in
product for her kids to colour in
and send to their Dad who was, at
the time, on deployment. The first
pillowcase was a hand-drawn dinosaur
family fixed onto a pillowcase sold with
a packet of fabric pens. Over the year
the product has developed and I have
been able to turn it into something that
I am now really proud of.

I have known Meg for some years now,
my first contact being when I attended
a roast dinner for deployed families,
an event that I have to say was a great
boost during a fairly long time apart
from my husband.

Over the
last year I
have enjoyed
working with
Meg and the
youth club
facilitating
art and craft
holiday
sessions, so was delighted when
Meg approached me with her
idea for the Colouring Box for the
families she was working with. Meg
really knows her community and
had a very clear vision, which made
it a lot easier for me to complete
the designs. I hope that the families
who receive the boxes have as
much fun colouring them in as I did
designing them.

Further information:
Ginger Rainbow (info@gingerrainbow.co.uk) or browse the shop at gingerrainbow.co.uk

raf.mod.uk/RAFbenson
Business Start-up course: wlv.ac.uk/supportingtheunsunghero 
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Ginger RainbowGinger Rainbow By Amy NolanBy Amy Nolan
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HEALTH & WELLBEING

A third of serving RAF
personnel can now benefit from
free communal wi-fi provided
by the RAF Association. The
charity has made a £1.2million
investment to keep serving
airmen and women connected
to their friends and loved ones
and it is proving a huge success.
Studies show that workplace
loneliness leads to poorer
performances in tasks and lesser
contributions to team roles1.
The ability to stay connected
digitally helps to avoid some of
those issues for people stationed
away from home.

16 RAF stations and more than 11,000
personnel can now benefit from the
free wi-fi. The project came about
when the Association was told of the
social isolation that many new recruits
feel on commencing their service life.
Security considerations often prevent
access to military wi-fi for personal use
and the cost of extra infrastructure to
reach the more remote RAF bases is
usually prohibitive.

For those housed in single person
accommodation, the opportunities to
socialise and engage with peers are
reduced. Parents are also affected if they
are working away from their families.
Now the Association’s wi-fi hotspots
are set up in communal areas on station
to encourage new bonds and to build
up relationships that are key for the
working environment. The wi-fi also
helps personnel to stay in contact with
their existing support networks – family,
friends, partners and children at home.

Rory O’Connor,
Director of Welfare and
Policy, RAF Association
says: “In this age, we
are reliant on digital
technology to stay
in touch with friends
and family, but also
to manage our online
presence and daily
tasks. This is particularly
true when it comes
to the armed forces
community, who are
often away from loved
ones and pressured
to find time within the
working day to manage
personal affairs. It is vital
that when personnel
are away from home
that they are able to
stay connected and
alleviate isolation.

“We are dedicated to
providing a programme
of digital support to
all serving personnel,
whether they are
newly arrived in the service or they are
a seasoned professional away from their
friends and family on another tour. The
free communal wi-fi project allows us to
continue to be there for the serving RAF
community.”

The Association is also working to
connect RAF welfare contact houses
to this free wi-fi. The charity has so
far refurbished 73 contact houses on
32 stations, ensuring that separated

families are able to have somewhere
on station where they can reunite in a
homely environment. These facilities will
be enhanced by the addition of free wi-fi
to more than 70 of these houses.

Wing Commander Karen Moran, Officer
Commanding Operations and Plans, RAF
Halton said: “The project has significantly
improved the welfare package and
enables our whole force to stay in touch
with families and friends.”

RAF Association
wi-fi project
reduces
isolation for RAF personnel

1Work loneliness and employee performance,
Barsade and Ozcelik, 2011

For more information:
Go to their website, rafa.org.uk or you can follow them on: Facebook or
Twitter (@RAFAssociation) or YouTube (RAFWingsAppeal) 
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HEALTH & WELLBEING
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A free online course designed to
help RAF couples deal with the
challenges of family life has hit a
milestone after its 300th family
reached out for help.

Building Stronger Families, launchedBuilding Stronger Families, launched 
by the RAF Benevolent Fund with theby the RAF Benevolent Fund with the 
help of national relationship charityhelp of national relationship charity 
Relate, is tailored to the needs of RAFRelate, is tailored to the needs of RAF 
families to give couples the skills andfamilies to give couples the skills and 
knowledge they need to deal withknowledge they need to deal with 
common relationship issues, includingcommon relationship issues, including 
communication, conflict and family life.communication, confl ict and family life.

The RAF Benevolent Fund has fundedThe RAF Benevolent Fund has funded 
Relate for nine years to provide freeRelate for nine years to provide free 
counselling sessions for those who
feel professional help would be a
benefit. Building Stronger Families was
introduced two years ago to equip

couples to have healthy relationships, 
helping them to face any diffi culties that 
may arise, and preventing problems from 
developing into something more serious.

Air Commodore Paul Hughesdon,
Director of Welfare and Policy at
the RAF Benevolent Fund, said:
“The success of Building Stronger“The success of Building Stronger 
Families has been great, and the 
response from participants has been 
overwhelmingly positive. We know that 
serving personnel face several challenges 
in their lives, and that includes at home,in their lives, and that includes at home, 
which is why we want to encourage 
more couples to access this free,more couples to access this free, 

issues before they evolve.”

The course is particularly ideal for
couples at the start of a new relationship, 

or those who are experiencing a change
at home, such as one partner being
deployed and facing the challenge of
maintaining a long-distance relationship.

In addition to offering the free onlineIn addition to offering the free online 
course, the RAF Benevolent Fund fundscourse, the RAF Benevolent Fund funds 
up to six counselling sessions with Relateup to six counselling sessions with Relate 
for serving personnel and/or their partnersfor serving personnel and/or their partners 
experiencing relationship problems. Youexperiencing relationship problems. You 
can use the service if you are married,can use the service if you are married, 
living together, in a same-sex relationship,living together, in a same-sex relationship, 
separated, divorced, single or widowed.separated, divorced, single or widowed.

For more information or to access theFor more information or to access the 
service, call 0845 077 5556 or emailservice, call 0845 077 5556 or email 
contracts@relate.org.uk quoting yourcontracts@relate.org.uk quoting your 
service number. Alternatively you canservice number. Alternatively you can 
access the course online at:access the course online at: rafbf.org/
how-we-help/serving-raf-community/
relationship-support 

Building Stronger
Families hits milestone
after helping more than 300 families
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Entry point salary £23,025 (rising to £25,700 after training)
The Civil Nuclear Constabulary (CNC) is an armed police force, keeping the nation safe from harm by securing the integrity of civil nuclear material. Our primary
function is the protection of licensed nuclear sites not used wholly or mainly for defence purposes and the safeguarding of nuclear material in the UK and elsewhere.

The facts: we have some remote locations; you will need to live in close proximity of your allocated site and our officers work 12 hour shifts.
The opportunities: 16 week foundation training course; unique firearms training and after 24 months you can apply to join one of our specialists teams such as
firearms instructor, dog handler or escort team.

You will be required to achieve medical and fitness standards as part of the application process,
and these must be maintained and demonstrated throughout your career with the CNC.

For more information and to apply, please visit www.cnc.jobs
CNC is an equal opportunities employer

In beautiful countryside one mile south of the small Cotswold town of
Corsham – midway between Bath and Chippenham lies

The Services

Cotswold Centre

Your
Home from Home

Any Service family needing short term accommodation, between postings, on retirement, for a

break in the country or for Welfare reasons can stay at the Centre.

You stay in centrally heated, fully furnished and equipped, 3 to 4 bedroom self-catering chalets.

To find out more contact your Welfare Office or telephone the Centre 01225 810358.
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OF INTEREST

Book reviews –
win a signed copy of each
title in our prize draw

Reader competitions: Who can enter
Competitions are open to all readers
of Envoy, except employees of
the RAF FF and their families, its
publishers, printers and anyone
connected with the competitions.

Only one entry per household. Send
in your name and address, clearly
stating which prize you would like
to be entered for, on a postcard to
Envoy Competitions, RAF Families

Federation, 13-15 St George’s Road,
Wittering, Peterborough PE8 6DL.
Or email caroline.woodward@raf-ff.
org.uk. Closing date for entries:
Wednesday 31st January 2018. 

Fighting Proud
In 1943 the famous Battle of Britain pilot, Flight Lieutenant Ian Gleed was shot down
over Tunisia. He died a hero. Twice before he had bailed out of blazing Spitfires. Twice
King George VI had congratulated him. What his family probably never knew was
that Gleed was homosexual. It was not until the 1990s, when one of his lovers was
interviewed for BBC television, that the truth came out.

In this astonishing new history of wartime Britain, author Stephen Bourne unearths
the fascinating stories of the gay men to served in the Armed Forces and on the
Home Front.

Stephen’s latest book is a monument to the bravery, sacrifice and honour of a minority
who contributed so much during Britain’s hour of need.

To buy (around £17): ibtauris.com or from most mainstream booksellers.

Wales and the First Air War 1914-1918
When the Great War began in 1914, aviation was in its infancy. Airmen took to
the skies in wood and linen aircraft that were ill-equipped for the demands of
mechanised warfare, and by 1917 the average lifespan of a newly-posted pilot
was just three weeks. Wales contributed pilots, observers and ground crew to
the Royal Flying Corps, Royal Naval Air Service and Royal Air Force, and the
stories of these men – fighting a war high up in the air where the chances of
survival were very slim – are told here for the first time. Their deeds, gallantry
and ultimate fates are recounted.

Each Welsh casualty and every award given for bravery to Welshmen on active
service is recorded. The book also includes stories of famous Welsh flying aces.

To buy (around £12.99): ylolfa.com/articles/sacrifice-wales-airmen-women-
first-world-war or from most mainstream booksellers.



49Winter 2017raf-ff.org.uk Envoy

Co-educational, day & boarding school for 3-18 years in South East England

Full boarding from 7 to 18 years

Warm and supportive family ethos

Strong academic results at 11+, GCSE and A Level

Modern en-suite boarding accommodation

Fast train only 75 minutes from London

HM Forces personnel in receipt of
CEA pay only 10% of the boarding fee

T: 01843 572931
E: admissions@slcuk.com
College Road, Ramsgate, Kent CT11 7AE

www.slcuk.com

www.habsmonmouth.org/forces

PAY ONLY 10% OF THE FEES,AROUND £950 PER TERM*
*This applies to Service Families who are eligible for the Continuity of Education Allowance, entering the School
2018/19. Additional means-tested support, subject to availability,may be offered to families who lose the CEA.

Haberdashers’Monmouth Schools

Charity No.
525616

An inspirational educational journey
for girls and boys aged 7 - 18.
The perfect balance of single-sex
and co-education combined with
inter-school collaboration
throughout our unique family of
schools.

Developing rounded, grounded and
unbounded young men and women.
Equipped to excel in their chosen
paths,who aspire to make a positive
difference to society.
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www.doyrms.com

If you qualify for CEA, you will only pay £1,299.60 per year. Full 2017/18 fees are just £12,996

Open Morning Why choose us?

Located on a beautiful 150-acre site in Dover, Kent, The

Duke of York’s Royal Military School is a state boarding

school for students aged 11 to 18.

We welcome applications from any student who wants to

study GCSEs and A Levels at our unique and iconic school

with its strong traditions.

• Unique ethos helps promote
character and life skills, with
students encouraged to
achieve their potential in a
supportive community.

• GCSE results significantly
above the national average.

• An active and separate Sixth
Form – with opportunities
to lead in all aspects of
School life.

• A £24.9m building
programme has just been
completed to enhance our
already impressive school
site and facilities.

• Students enjoy an active
lifestyle including sport,
music, drama and outdoor
activities, with over 70 clubs
and activities offered.

• Good transport links to
London and Europe.

• If you qualify for CEA, you
will only pay 10% of the fee
- £433.20 per term* covers
ALL the boarding costs.

• Childcare vouchers are
accepted.

Saturday 10 March 2018
9am - 12.30pm

COURAGE • INTEGRITY • RESPECT • COMMITMENT • LOYALTY • SELF-DISCIPLINE

*Fees reviewed annually - price for those qualifying for CEA

STEP INSIDE
AN EDUCATION FOR LIFE

- ‘Outstanding’ Nursery now accepting 2 year olds
- Sunday Times Top 100 Preparatory School

- Excellent opportunities in music, sport and the arts
- 88% of pupils achieve their first choice University destination

- Flexible boarding options

For details of our Open Days or to arrange a personal tour call 01522 551 300 or visit lincolnminsterschool.co.uk
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ST GEORGE’S SCHOOL
HARPENDEN

A non-denominational Christian day and boarding school

11-18 boarding at one of the UK's top
performing non-selective coeducational

schools for £3950 per term
Only 30 minutes from St Pancras International

Less than an hour by road from Heathrow, Stansted and Luton

Herts AL5 4TD | boardingadmissions@stgeorges.herts.sch.uk | 01582 716284

www.stgeorges.herts.sch.uk

Curiosity • Creativity •
Challenge

Your story starts here...

The Boarding and Day School for Girls aged 4 - 18

To register for a place at our Open Morning visit:
www.malvernstjames.co.uk/open-morning

Spring Open Morning
3 February 2018

Armed Forces personnel pay only 10% of the fees*

CHARITY NO. 527513

*This applies to service families entering the School 2017/2018 who are
eligible for the Continuity of Education Allowance

Additional means-tested bursary support may be offered to families who lose the CEA

Catholic Christian Preparatory
school for boys and girls aged
3-13, day and boarding, with
a long-standing tradition of
supporting military families.

Located in East Cranmore,
Somerset with school transport
from Somerset, Wiltshire &
Dorset.

A generous military discount,
and flexible payment plans are
available.

To visit please contact our
admissions team on
admissions@allhallowsschool.co.uk
or 01749 881609

‘unbelievably brilliant - big on pastoral care
with a real sense of love-thy-neighbour’

Tatler

THE independent
DIFFERENCE ON
YOUR DOORSTEP.
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ASHDOWNHOUSE
PREPARATORY SCHOOL

Day & Boarding from 4 - 13
RH18 5JYForest Row East Sussex. .

Traditional EthosHigh Academic Standards EasyAccess to London&Airports. .. Strong Boarding CommunityAWarm,KindEnvironment Small Class Sizes .
www.ashdownhouse.com
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Day, boarding andflexi-boarding.
School buses serving:

Herefordshire, Shropshire,
Worcestershire & Powys
Email: admissions@luctonschool.org
01568 782000 • www.luctonschool.org

LuctonSchool
EDUCATION
. . . at its best!

HELP FORFORCESFAMILIES
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Day, Weekly, Flexi and Full Boarding
Co-educational • 3–13 years

For more information, please contact
Katherine Cox, Registrar

01684 544108
registrar@thedowns.malcol.org
www.thedownsmalvern.org.uk

Forces discounts available
Associated with Malvern College

Belong

Open
Event
Tuesday

16 January
9.30am – 11.30am

Contact us to book or visit ourwebsite: 023 9281 5118 | www.stjohnscollege.co.uk

Located in Portsmouth, we have educated children from service families for
many years. For CEA funded families the parental cost of fees is capped at £805
per term for 2017/18. A military discount of 10%will be provided to the children
of servingmilitary families who do not receive CEA funding.

An independent day and boarding school for girls and boys aged 2 - 18

LearnmoreaboutwhystudentsthriveatStJohn’sCollege.
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Why Stamford?

To book your place, please contact our admissions team on 01780 750311 or visit www.ses.lincs.sch.uk

Our three Schools work together to provide an
outstanding education for girls and boys aged
3 to 18. We take pride in developing curiosity
and a love of learning helping to shape well-
rounded individuals, who are fully equipped for
the next stage in their lives.

With a flexible, affordable and family focused
approach to boarding, supplemented with an
extensive co-curricular programme, our Schools
provide an offering particularly suited to
military families.

Forthcoming admissions events:

20th January 2018
Year 7 Entrance Examinations

6th March 2018
Stamford Junior School Discovery Morning

20th March 2018
Stamford School Discovery Morning

21st March 2018
Stamford High School Discovery Morning



*The Bovis Homes Armed Forces Discount Scheme has specific terms and conditions. Help to Buy Equity Loan and Forces Help to Buy have specific terms amd conditions and are subject to affordability criteria as prescribed by the Homes and
Communities Agency and the Ministry of Defence. Cannot be used in conjunction with any other offers or promotions. Please ask your sales advisor for further information. Photograph shown depicts a typical Bovis Homes interior.
YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON A MORTGAGE OR ANY OTHER DEBT SECURED ON IT.

Are you in the market for a new home and looking for the
best purchase package out there for Armed Forces personnel?

For further information about the
schemes and where we are building,
please go to – bovishomes.co.uk
The Armed Forces purchase scheme is listed within the
‘Need help to Move’ section and you can find the nearest
development to you through our ‘search for a new home’

bovishomes.co.uk

Bovis Homes has developments throughout
England, including a number that are
military bases, where we have a range of homes from
2 to 6 bedroom properties in attractive locations.

Buying a new home
now as easy as 1...2...3...

with

Forces
exclusive

By using Trinity you could buy a brand new Bovis
Home without saving for a deposit – while saving
yourself stress and hidden costs.

With Trinity you can combine three fantastic
standalone schemes:

1 Bovis Homes Armed Forces All Inclusive
Discount* – £500 off for every £25K of
your new home’s price, plus free curtains,
flooring and kitchen appliances – and
£500 towards legal fees!

2 Help to Buy Equity* – get a Government
equity loan of 20% of your new home’s
price and pay just a 5% deposit!

3 Forces Help to Buy* – borrow up to 50%
of your annual salary, to a maximum
of £25,000. This can be used towards the
deposit and other costs!

It’s the winning combination to unlock the door
to your dream home!



Queen
Victoria
School

Raising to
Distinction
Admissions Deadline
15 Jan <:78 ;<:9
Queen Victoria School in
Dunblane is a co-educational
boarding school for the children
of UK Armed Forces personnel
who are Scottish, or who have
served in Scotland or who have
been members of a Scottish
regiment.

The QVS experience encourages
and develops well-rounded,
confident individuals in an
environment of stability
and continuity.

The main entry point is into
Primary 7 and all places are fully
funded for tuition and boarding
by the Ministry of Defence.

Families are welcome to find out
more by contacting Admissions
on +44 (0) 131 310 2927
to arrange a visit.

Queen Victoria School
Dunblane Perthshire
FK15 0JY

www.qvs.org.uk
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