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Why should YOU contact
the Federation?

The RAF Families Federation is funded by the
RAF but sits outside the Chain of Command as an
independent organisation. We represent all RAF
personnel – be they Regular, Reserve, single, married
or in a partnership, together with their families.

We provide a voice for the issues and concerns
you have about life in the RAF, and we have direct
access to senior RAF and MOD staffs as well as
Government Ministers.

To do all this, we need to hear from you on issues
such as quality of life, accommodation, health,
education, pay and allowances Everyone’s views and
concerns are important to us.

Key things to remember:

• We work with the RAF/MOD and not against them

• We don’t undermine the chain of command; we
work with them but will dig them in the ribs on
your behalf when necessary

• We will signpost you to the ‘best’ experts to help
you if required

• We always maintain your anonymity and respect
your privacy

• We always maintain a fair and balanced approach

Remember:
If you don’t tell us, we can’t tell them.

Welcome
from the editor

Front Caption: TG14: The RAF Photography
Trade - a winning photo in last year’s
photography competition by SAC Phil Dye RAF.
UK MOD Crown Copyright 2016.

Envoy

This issue marks the end of the summer rush of families days for us, so thank
you for the invites many of you have sent for us to join you.

With more dates marked on our calendar this year, we welcomed an extra helper
in Chloe (pictured below) who has been with us during the summer holidays.
Chloe has helped to lighten the load preparing for each of our events and making
up an endless supply of freebie bags, as well as helping to generally clear the
decks in the office too. With parents who also both served, Chloe hit the ground
running and I’d like to say a huge thank you from us all for being part of this small,
mad team. We all wish her well in returning to her final year at university.

Don’t forget that Envoy magazine is free to subscribe to and many married quarters
on units now have copies sent directly to each address. If you are living in one of those
patches however, who don’t yet receive Envoy – and you would like a copy – please
do contact us. The same goes for those of you who are living in your own home(s)
away from base and even your wider family members. We
are frequently told, it helps you feel a little more connected
to the RAF, which is very encouraging.

This actually leads me nicely on to welcome Tor Johnson
to the team. In her article, Tor gives an insight into a brand
new Dispersed Families Project for which the Federation
has been awarded funding. I won’t steal her thunder on
this great project – I’ll leave Tor to tell all and share how
you can get involved – starting on page 24.

As always, please feed in if you would like to see particular
content. We are very much here for singlies as well as Reservists and your
families too so I’m always on the lookout for a wide range of subjects. One of
the ‘lighter’ requests I had, whilst on a station visit, was the need for an RAF
dating site. Now there’s a spousal business opportunity for someone!dating site. Now there’s a spousal business opportunity for someone!

Chloe Goldsmith.
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| Struggling RAF Families
| Lonely Veterans

RAFheroes
need you

Please help us care for and
support the RAF family

in your local area

© UK MOD Crown Copyright 2016 Photograph by: Ian Forshaw

When you become amember of the RAF Association you
help us support RAF heroes when they need usmost.

Support RAF heroes from just £8.50 a year.
You can enjoy the camaraderie of your local branch – including
social events, RAF discussions and volunteering opportunities.
Everyone is welcome, whether you served, or simply want to
support the RAF family.

0800 018 2361 | rafa.org.uk/join
Please join today. Thank you.

Patron: Her Majesty The Queen
Registered Charity 226686 (England & Wales). SC037673 (Scotland).
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FINANCIAL
26 What happened to Charlotte?
The Forces Pension Society explains why it is vital to
ensure your Armed Forces Pension Scheme death
benefit nomination is correct and up to date.

COVENANT
28 Covenant grants are helping
Jo Wilkinson, Regional Covenant Manager (South)
explains how the Armed Forces Covenant Local Grants
help to integrate military and civilian communities.

HEALTH AND WELLBEING
32 Invictus Games
The 2017 Invictus Games will be held in Toronto,
Canada. We share a spotlight on two competitors from
the RAF delegation.

34 Reflecting on the first half of 2017
The Service Complaints Ombudsman for the Armed
Forces is now in its second year of operation. This
article takes a look at what the Ombudsman’s office
has been doing in the first six months of 2017.

36 Sing, Share and Support
With the unpredictable nature of life in the RAF,
lots of pressure is put on families and the feeling of
isolation can be common. Nikki, who sings as part of
Waddington Military Wives Choir, explains how the
choir helps combat this isolation.

OF INTEREST
38 Aim for the ‘helper’s high’
Without volunteers the RAF Association would not be
able to deliver as much of their welfare and fundraising
work to those in the RAF family who really need it.

40 RAF BBMF
The RAF Battle of Britain Memorial Flight (BBMF) is
celebrating its 60th anniversary this year. The operator
of 12 historic aircraft provides information on the
organisation and it’s ‘warbirds’.

6 In the News

FEATURES
8 Service Life and the Future
Envoy magazine talks to Air Vice-Marshal Chris Elliot,
the Chief of Staff for Personnel (COS Pers) about her
thoughts regarding RAF families concerns for Service
life and the future.

11 The RAF Photographer Trade
Numbering just short of 100 personnel, the RAF
Photographer Trade can be considered one of the
smallest in the RAF. Even so, the reach of these
well equipped, talented and capable professionals
stretches across the whole RAF and wider UK Defence
community.

RESERVES
14 On the Frontline of Trauma Care
In the operations room of the Royal Air Force medical
facility a radio crackles into life. The assorted medical
staff immediately take notice – news is coming in of
an IED explosion and small-arms fire hitting a nearby
patrol. Medical Reservists give an insight into their
service role.

16 A truly Reservist occasion
After months of planning by a small team, the Families’
Day for 4624 Movements Squadron RAuxAF, based at
RAF Brize Norton went ahead in glorious sunshine.

FEDERATION
20 Accommodation Matters
Housing information and accommodation updates
from your Federation.

22 Thinking about Transition?
Our project on families’ transition, funded by the
Forces in Mind Trust, has been running for 10 months.
Transition Liaison Manager, Louise Briggs, shares some
of the the issues, facts and services that have emerged
so far.

24 Dispersed Families within the RAF
Tor Johnson, Dispersed Families Project Manager,
gives the background to a funded two-year Dispersed
Families project which will gather evidence from
families to ensure that in the future they receive the
information and support that they need.
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DIRECTOR

Like most boys, when I was a
youngster and my school gave
me a piece of paper to take
home about some event coming
up – a school trip or a parents
evening – the piece of paper
was often completely forgotten,
staying in my schoolbag never
to see the light of day unless
my mum rummaged around to
find it amongst the sticky sweet
wrappers and assorted small boy
junk lurking in the depths of the
bag. Sometimes, if the event was
not something that in my opinion
(aged 7) my parents needed to
know about, the piece of paper
bypassed my bag entirely on its
way into the bin.

It seems that many (invariably male)
RAF personnel are still small children

at heart when it comes to bringing
home to the family information the
RAF has gone to much trouble to
produce and ask them to pass on
to their loved ones. Whether its
stuff that will affect families directly
or just stuff for their information,
it invariably ends up staying at the
bottom of that schoolbag. Spouses
and partners then remain in ignorance
or, worse still, find out via social
media groups, where rumour and
counter-rumour often hold sway over
the facts.

So I make absolutely no apology for
including in this edition of ‘Envoy’
a couple of articles about initiatives
that are happening that you either
should or might want to know about,
whether you are serving yourself
or family of a serving member of

the RAF. I’m very grateful to AVM
Chis Elliott, the Chief of Staff for
Personnel and Air Secretary at HQ
Air, for finding time in her busy
schedule to write for us. As a working
mum herself, she absolutely gets
many of the issues faced by spouses
and partners and tells us about what
the RAF is doing to try to help our
people cope.

Enjoy the magazine 

FROM THE

Director
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Forces Pension Society
68 South Lambeth Road, Vauxhall, London, SW8 1RL
Tel: 020 7820 9988 - email: memsec@forpen.co.uk - www.forcespensionsociety.org

Jon Gower, FPS Member

INDEPENDENT, NOT-FOR-PROFIT
At the Forces Pension Society, we value our

independence. It enables us to serve the interests of

our c. 50,000 Members as the Armed Forces Pension

watchdog.We hold governments to account, arguing

for better pensions and campaigning against

unfairness in the schemes. For example, our 2015

campaign won the right for all widows to retain their

pension on remarriage.
VALUABLE MEMBERSHIP OFFERS
Our Members also have access to a range of exclusive

offers with significant discounts from trusted Affiliates

including our exclusive no-age-limit Annual Travel

Insurance Plan.

PENSION HELP WHEN YOU NEED IT
We deal with hundreds of such enquiries every month

from our Members, helping them through the AFPS

pension maze. Join us and see how we can help you.

Or simply become a Member for the peace of mind of

knowing we’re here to help you when you need us.

JOIN ONLINE NOW AND RECEIVE
A FREE £150 RAMBLING & ADVENTURE
HOLIDAY VOUCHER
Visit our website at www.forcespensionsociety.org

quoting Promo Code ENY2017

(T’s & C’s apply). Annual

membership for you and

your partner costs just £37.

Jon had a nagging feeling that he had not receivedJon had a nagging feeling that he had not received 

his pension supplement based on his period as ahis pension supplement based on his period as a 

commissioned officer.We reviewed his circumstances

and concluded he was right. As a result, he received

a supplementary tax free lump sum payment, back

payment of pension and interest too. His pension

has also been increased to the correct rate.

He tells us he’s busy advising others to join the

Forces Pension Society.

JOIN US ANDGETMORE FROMYOUR PENSION
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IN THE NEWS

News
Results are in

Results are in for Tri-service Families
Continuous Attitude Survey (FAMCAS)
2017. Visit our website for the results.

RAuxAF at
RIAT 17

4624 Squadron has played a significant
role at Royal International Air Tattoo for
numerous years. Based at Brize Norton,
4624 Sqn provide the entire AT aircraft
handling capability each year at RIAT.

Chief of the air
staff visit

The Chief of the Air Staff has visited Royal
Air Force personnel in Romania who are
conducting the NATO air policing mission
which safeguards the integrity of Allies’
sovereign airspace.

Future
Accommodation

The Future Accommodation Model
(FAM) is still under development and no
firm decisions have yet been made on its
adoption. New, useful information about
the FAM concept is available online.

Shoes to
seamines

Millions of metres of mud have been
dredged, clearing the way for Britain’s
newest aircraft carrier to sail safely into
her new home at Portsmouth Harbour.
Items found included an aircraft engine.

Family that lives
away from base?

We are pleased to announce the launch
of a new two year project aiming to
understand the issues faced by the RAF’s
Dispersed Families, and to make sure that
they receive the support that they need.

Flexible working
for Armed Forces

New arrangements to attract and retain
the best men and women for our Armed
Forces by adapting service life to meet
their modern needs and aspirations were
announced in the Queen’s Speech.

Compensation
Scheme fact sheet

DIO has launched a new compensation
scheme in the UK to cover missed
appointments and significant issues at
move-in for SFA. Details on how to claim is
included in the fact sheet.

USAF anniversary
show a spectacle

A series of spectacular flypasts and jaw-
dropping displays ensured the USAF’s
70th anniversary was celebrated in style
at a sold out Air Tattoo at RAF Fairford.
The airshow took place over three days.

F-35 Lightning
training squadron

The squadron which will train future
Royal Air Force and Royal Navy F-35B
Lightning pilots at RAF Marham has
been announced as 207 Squadron.

30 hours free
childcare

HM Revenue & Customs and the
Department for Education have
confirmed the rollout date for 30 hours
free childcare. The relevant MOD policy
has now been finalised.

Family planning
and fertility

Fertility preservation is something that
many of us rarely consider, but it does
provide an option to safeguard and plan
for the future. The CDP Service Personnel
Support team at MOD explains.

Typhoon on show
in Bucharest

Thousands of visitors to the International
Air Show at Budapest had the chance to
see one of the RAF’s Typhoon aircraft that
is currently deployed by NATO to enhance
the Air Policing of the region.

Post-traumatic
stress disorder

A novel approach could soon play a
significant role in helping British military
veterans overcome post-traumatic stress
disorder (PTSD), thanks to a new Cardiff
University research project.

Latest SSAFA
Ambassador

SSAFA, the Armed Forces charity, has just
appointed Olympian Will Satch MBE as its
latest Celebrity Ambassador. The charity’s
ambassadors include Dame Vera Lynn,
Dan Snow and Kate Adie.

High-tech Typhoon
Defence

Defence Secretary has announced an
investment of £40 million to improve the
defence of the Typhoon sustaining over
100 British jobs. Contract awarded to
UK-based company Leonardo.

IN
TH

E
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Keeping in touch
with your family

Little Troopers Treasures is a free, easy
to use app that can make story time
precious every day and will ensure
children never miss a bedtime story
from their parents again.

SSAFA Celebrates
100 years

SSAFA, the Armed Forces charity, is
celebrating 100 years since women were
legally permitted to serve in the British
military. Today, they stand shoulder to
shoulder with their male counterpart.

Making things
possible

Remap is a charity covering the UK,
helping over 3,500 people every year
to become more independent. Remap
provides custom-made equipment for
disabled of all ages, free of charge.

Aircraft engineer
takes charge

Aircraft engineer Group Captain
Tony Keeling (47) takes the Station
Commander’s chair at Royal Air Force
Wittering, bringing with him over
30 years’ experience.

New leadership

The Royal Air Forces Association
has announced the appointment of
Air Marshal Sir Baz North as its new
President, replacing Air Marshal Sir
Dusty Miller.

Self employment
options

Are you a self-employed veteran, reservist,
or military spouse? Are you considering
a self-employment career path? Then the
University of Warwick needs your help!

Further details on all these stories can be found on

raf-ff.org.uk

Search for the headlines on our website

Further details on all these stories can be found on

RAF Disabled
Holiday Trust

Like everyone else, disabled people
need a holiday. That can be more easily
said than done since they need specially
adapted accommodation within normal
holiday surroundings.

We are looking for families to take part in a two year research projectWe are looking for families to take part in a two year research project 
to help us better understand the transition process for families.

If you become one of our case study families you will receive a 
‘thank you’ gift courtesy of ESS.

Interested in helping?

Are you leaving
the RAF?

www.raf-ff.org.uk

We are looking for families to take part in a two year research project 

Is there at least
9 months left to the

Service person’s last day
of service?

Image credit: Royal Air Force Benevolent Fund

For more information:
FUNDED BY Visit www.raf-ff.org.uk/transition

or contact Louise Briggs:
louise.briggs@raf-ff.org.uk 07849 847067
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Service Life
and the Future
The Chief of Staff for Personnel (COS
Pers) looks after the interests of our
servicemen and women and their
families. It is such a busy time and Air
Vice-Marshal Chris Elliot’s teams are
working tirelessly to improve Service
life and keep people connected.
Envoy magazine talks to the AVM
exclusively about her thoughts
regarding our families concerns for
Service life and the future.

Families have raised concerns over the
lack of flexibility for their airmen and
women to support family life. What is
the RAF doing about it?

The RAF recognises the need for a quality
of life and I am excited to say that the
RAF has been able to introduce a range of
policies over the past 18 months to assist
our personnel to achieve an improved
work-life balance. I understand that
flexibility in the workplace is not a one size

fits all model, therefore, I encourage local
management discretion over short-term,
ad-hoc arrangements without the need for
adopting formal administrative processes.
For those who wish longer-term and
more frequent flexible working patterns,
they can request to adopt working
practices which include compressed
hours, variable start and finish times or
working from home. I‘m also cognisant
that for some of our personnel, flexible
working – doing the same amount of
work but in a different way – is not always
the solution. To address this, we have
introduced a Flexible Duties (FD) trial,
which runs until 31 Mar 19 and is open to
all RAF Regular personnel but does not
include RAF personnel working in Defence
Equipment and Support. In essence, the
Trial is looking to explore new forms of
flexible working by providing participating
personnel with some protection from
deployment in addition to allowing less
than full time working. These additional

flexible working measures, which are
due to come into effect in 2019, will be
introduced into Parliament via the Armed
Forces (Flexible Working) Bill.

For some families, shared
parental leave is seen as complex
and inaccessible, and partners in the
Service are unlikely to have it approved
anyway due to Service need. What is
the RAF’s view on this?

Shared Parental Leave was introduced
by the Government in 2014 and allows
the mother or primary adopter to share
their maternity or adoption leave with
their partner. We have been working
hard over the last six months to simplify
our advice and processes so they are
better understood. The MOD have
implemented policies which allow us to
pay our personnel above the statutory
rate. And, if a service person has their
Shared Parental Leave deferred due to
operational commitments, it can be taken
outside of the 12-month limit and is also
paid at full pay. Please speak to your Unit
HR staff for further advice.

Childcare is a big concern for Service
Families, both its availability and costs in
certain areas of the country. Does the
RAF recognise this and what measures
is it putting in place to offer support?

Being a working mother, this is a topic
close to my heart. The availability of
accessible and affordable childcare is an
issue that affects all parents and can be
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AVM Chris Elliot.

“Childcare is an issue that affects all parents and can be a cause of particular concern to Service Families”
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a cause of particular concern to Service
Families when parents are posted from
one region to another. The RAF is very
fortunate to have the support of the Royal
Air Force Benevolent Fund in providing
high quality facilities in the vast majority
of locations to meet needs; however,
the variation in costs between different
parts of the country continue to present
challenges. A significant number of station
nurseries are operated in partnership with
a national charity Action for Children, the
same charity that delivers Airplay. Stations
work closely with providers to monitor
costs and to ensure that opening times
meet the needs of parents. Following
extensive feedback from our Families
Federations, the MOD Directorate
for Children and Young People are
currently working on an MOD Childcare
Policy and are examining a number of
issues, including options to reduce price
differentials between areas; the RAF have
maintained a significant involvement in
this work. We continue to explore ways
in which we can support families with
children of all ages, in their early years and
through schooling and holiday support.

Many families have told us that
they feel worse off because of all
the changes in the last few years.
Are you concerned that if families’
accommodation is no longer part
of the package under the Future
Accommodation Model (FAM), the
offer may diminish further?

I think that the opposite is true! While
FAM has some way to go, and my team
is working tirelessly to influence it’s
development, FAM aims not to remove
accommodation from the ‘package’ but
presents a crucial opportunity to address
the inequalities in the current system,
redefine who we support (FAM’s intent
is to embrace the ‘21st century family,
thereby supporting more of our people)
and enable greater choice and flexibility
based on our people’s aspirations at
different times in their career and
personal lives. FAM intends also to
provide financial support for personnel
to purchase a house if family stability
is the priority, while also supporting
those who we need to be mobile. The
MOD has committed that FAM will
continue to support subsidised housing;
the total amount of subsidy allocated to
accommodation won’t change - but how

we deliver accommodation in different
locations will change - recognising that
there will always be a need for some SFA.

One of the concerns about FAM is the
availability of rental accommodation
near to sought after schools and the
availability of places within those
schools. What is the RAF doing to
ensure our families still have access to
the schools of their choice?

We know that schooling is a significant
issue for our people. As a Service, we
are proud that our average return of
service across the ranks is 19 years and
as such schooling has been one of my
top issues throughout the development
of FAM and indeed, support for families
with schooling and childcare needs is one
of the Chief of the Airs Staff’s Guiding
Principles for FAM. With a family of
my own, I totally understand that the
schools admission process is complex and
emotive. With around 50% of schools
in local authorities now academies (who
operate their own admission policies
under their own authority) and schools,
regardless of the positive strides made
by the Armed Forces Covenant, bound
by oversubscription criteria, the need to
understand this landscape has never been
more critical. Under the FAM project,
the RAF continues to be the key voice on
schooling in consultations with the Dept
for Education and MOD Directorate
of Children and Young People. I have
also asked my team to think career
management may need to adapt.

There is a general concern that in the
future, families could be spread over
a wider geographical area. How is the

RAF going to ensure that families have a
welfare team to support them when they
need it?

I am pleased that RAF Community Support
is already considering how to support
dispersed families. RAF HIVE are looking at a
new model of information provision, which
will further exploit online communication
methods such as websites and social media.
Similarly, the enhancements to the SSAFA
telephone referral system under the new
contract is a first step in ensuring that our
dispersed families can stay connected to the
specialist welfare support that is currently
delivered at our Units. Work also continues
with the Armed Forces Covenant Team in
ensuring that the local communities play
their part to ensure that our families are
not disadvantaged as result of their military
service. By forging relationships with local
authorities and utilising our Covenant
Champions, in tandem with the work of
the RAF Families Federation Covenant
Managers, we are looking to exploit those
relationships to ensure a fair provision for
families, which could extend to welfare
support provided in the community. It is
essential that we offer our Service families
opportunities to integrate with society
by offering the chance of stability and
undisrupted education.

The RAF Families Federation plays an
extremely important role in our welfare
system and are our eyes and ears on
the ground, I cannot stress enough the
importance of our Service personnel to
get in touch with them if they have any
problems. Family lives are complex and
changeable and it is my intent to ensure
that across the ‘people space’ we are
flexible, open, and remain engaged. 
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“The MOD has committed that FAM will continue to support subsidised housing”
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INSPIRED BY THE SKY. BUILT FOR THE ROAD.

Aston Martin Cambridge is creating a spectacular series of 10 limited edition Red Arrows cars.
lXRgT WQT TsOg fWT oWQT idsXig RW qcX \gham sXh SQUUWTR Rdg \PkpS bgshcXe qgbfsTg idsTcRon

To enter visit: www.rafbf.org/aston
NbWScXe hsRg a tgigYrgT `ma_n tTsq hsRg ^ tgigYrgT `ma_n [VNS sUUbon ]UgX RW Zj TgSchgXRS WXbo

WIN A LIMITED EDITION ASTON MARTIN
VANQUISH S RED ARROWS CAR

TICKETS

£20

www.gambleaware.co.ukThe RAFBF is a registered charity in England andWales (1081009) and Scotland (SC038109).
Licensed by the Gambling Commission.
Minimum age to purchase 16

#AstonRed10 @rafbf
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Photographer Trade
By SAC Nicholas EganBy SAC Nicholas Egan

Numbering just short of 100 personnel, the RAF
Photographer Trade can be considered one of the
smallest in the RAF. Even so, the reach of these well-
equipped, talented and capable professionals stretches
across the whole RAF and wider UK Defence community.

Becoming a Photographer
RAF Photographers are direct entrants, and must successfully
complete their Phase One recruit training at RAF Halton,
before moving to Phase Two trade training at the Defencebefore moving to Phase Two trade training at the Defence 
School of Photography (DSOP), RAF Cosford.

Trade training at DSOP consists of an intensive seven-
month course, bringing together theory and practical based 
photographic training to provide military professional ‘phots’ 
with all the knowledge and skills needed to complete given 
tasks. This begins with basic camera handling, to understand 

the tools at a Photographers disposal, including the relationship
between aperture, shutter speed, ISO settings and various
camera functions. Following on, trainees learn to capture
professional imagery in a variety of roles. These include:
• Precision engineering technical photography
• Portraiture and identity photography
• Aircraft crash investigation
• Reconnaissance and surveillance
• Dental and medical photography
• Formal and informal groups• Formal and informal groups
• Ceremonial and VIP photography
• Uncontrolled action
• Media and Public Relations (PR) imagery

All aspects learned help to develop a photographer’s ability 
to assess and make decisions in relation to circumstances 
and conditions they face whilst out on a task. This freedom 
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can often lead to creative and striking
imagery.

On completion of training at DSOP,
photographers will be posted to their
first unit, usually into a Photographic
Section on a Main Operating Base. They
will then return to DSOP to augment
their training on the Defence Media
Operations Photographer Course; a
two week course honing skills to output
Media and Public Relations imagery.
RAF Photographers are also required to
complete the Defence Professional Video
Techniques Course, designed to train
Photographers in the discipline of video
capture, editing and output.

Day-to-day in a
Photographic Section
RAF Photographers can expect to carry-
out a wide variety of tasks in support
of station activities. This could include
engineering tasks on aircraft, vehicles
or weaponry, scenes of crime and RAF
Police support, or tasks supporting
public relations and station media plans.
Photographers also get the opportunity
to accompany station sections and flying
squadrons on a variety of exercises in
the UK and abroad, as well as covering
VIP visits, sports events and ceremonial
duties.

Specialist roles
As photographic subject matter experts
within the RAF, photographers can also
find themselves engaged in dedicated,
specialist roles across the UK, and
worldwide. These roles include:

The Royal Air Force Aerobatic Team
(RAFAT) – Photographers travel far and
wide in this demanding, high profile role.
Every display, whether for the public
or training, is captured on video for
debriefing and Civil Aviation Authority
regulation purposes. The RAF Scampton
based photographers also travel with the
team to provide breathtaking PR imagery,

as well as vital engineering support.
Currently a RAF Photographer ‘back-
seats’ as Circus 10 during the RAFAT
flying season.

Air Combat Service Support Unit
(ACSSU) Photographic Operations
– Located at RAF Halton, ACSSU
photographers provide a rapid high-
readiness capability to respond to any
Contingency Operations or Humanitarian
Missions across the globe in support of
UK Defence Policy. In recent years this
role has seen photographers deploy to
West Africa, the Middle East, the US and
the Far East to deliver timely, informative
media packages to great success. The
unit also offers wider media support for
RAF and Defence Key Messaging.

Joint Air Delivery Test & Evaluation
Unit (JADTEU) – Working out of
RAF Brize Norton (the RAF’s main
Air Transport Gateway) JADTEU
photographers primarily support a wide
variety of ground and airborne trials,
often travelling globally in the process.
This can involve anything from equipment
being deployed by parachute, to the
transportation of vehicles and aircraft
within the RAF’s transport fleet.

Reconnaissance Intelligence
Geographic Centre (Northern
Ireland) (RIGC (NI)) – Photographers
working within the RIGC (NI) maintain
the last bastion of RAF wet-film
capability in support of UK Security
Operations. Working alongside
personnel from the British Army and
colleagues from other RAF trades,
photographers have contributed
towards successful security operations
during the London 2012 Olympics and
the 2013 G8 Summit.

Airborne Delivery Wing (ADW) – The
sole Photographer based at ADW, RAF
Brize Norton, records safety assurance
footage of all parachute training carried-
out by UK Airborne and Special Forces in
the UK and overseas.

Directorate of Defence
Communications – Working mainly
in the greater London area, this single
photographic role captures and provides
stills and video imagery for proactive
news-based content to enhance the
reputation of UK Defence.

RAF Photographers are also situated
in overseas posts, both on rolling
detachments and in permanent
Photographic Sections. These include
permanent posts at RAF Akrotiri (Cyprus)
and RAF Gibraltar in support of British
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We at the FF turned the tables onto
Nick and asked him a few questions.

• Explain what the best bit of the role
is for you as an RAF Photographer?

“In the past six years I have had
some incredible opportunities, from
countless air-to-air photographic tasks
across the globe, to photographing
VVIPs, including President Barack
Obama. During and after, I often think
to myself how fortunate I am to get
such opportunities, and furthermore,
how lucky I am to be paid for it.
Variation in the tasks we do keeps it
enjoyable and exciting as well.”

• Your best project and why?

“I have been involved in several high
profile jobs, including the 2013 G8

Conference, Her Majesty The Queen’s
Birthday Celebrations, and various
multinational training exercises across
the globe. To name one would be
difficult, but in 2016 I was fortunate
enough to travel to the Mojave
Desert in California. There, I covered
RAF Chinooks working alongside
40 Commando Royal Marines, and
4 Regiment Army Air Corps. To
successfully capture all three branches
of the British Military working in
unison, in a challenging and alien
environment, was incredibly fulfilling.”

• What words of wisdom would you
offer to someone reading this and
inspired to become a Photographer?

“Confidence is key. Learning to capture
stills and video footage will come
naturally with time, especially with the
training we receive. To take control of
a situation as a subject matter expert is
incredibly important. We find ourselves
working in challenging conditions,
whilst having to deal with much higher
ranks, including Royals and VIPs.
Effectively it’s your domain, and you
have to project yourself accordingly
to get the results expected as a
Professional Photographer.” 

Time:

Forces, as well as a single post in the
Falkland Islands to provide support to
British Forces in the South Atlantic.

With an increased emphasis on video
production, the RAF Photographer Trade
has a healthy future ahead of it supporting
UK Defence at home and abroad.

Further information
• Defence School of Photography:

raf.mod.uk/rafcosford/aboutus/dsop.cfm
• Recruitment: raf.mod.uk/

recruitment/roles/roles-finder/
intelligence/photographer/

• Follow the photographers
on Facebook: facebook.com/
defenceschoolofphotography

• or flickr.com/photos/dsop2013/
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Medical Reservists on the
Frontline of Trauma Care
By SAC Iwan Benneyworth PhD
In the operations room of the Royal Air Force medical facility a radio crackles
into life. The assorted medical staff immediately take notice – news is coming in
of an IED explosion and small-arms fire hitting a nearby patrol.

Within moments an Initial Response Team sets off in specialist military ambulances
carrying doctors, paramedics and trauma nurses. The remaining medical staff launch
into their much-practiced procedures while they wait for the casualties to arrive. They
are based at a Role 1 Enhanced Medical Treatment Facility, a temporary tent structure
designed to treat minor injuries and stabilise more serious casualties. When those
casualties arrive, the clinical team are prepped and ready to treat injuries ranging from
gunshot wounds to traumatic loss of limbs.

"Our personnel bring extensive clinical experience from their NHS roles,"

All of this has taken place not on some dusty desert battlefield, but in rural Shropshire;
at the Nesscliff Training Area and at RAF Shawbury. The blast and gunfire are simulated,
the wounded civilians and soldiers played by air cadets or airmen. The amputees
are real, but are covered in impressive makeup. It has been one of many scenarios
undertaken during the two-week Exercise Meddygol Ops involving more than
200 personnel from the Royal Air Force and Army Medical Reserves and the US Army
and Air Force Reserve. The incident may be fictional, but the training value is very real.

"My clinical skills have massively increased thanks to exercises like these, as well as an
operational deployment," said Corporal Liz Drain, a Flight Nurse with 4626 Squadron
and an A&E nurse in Leeds. "During Op Herrick, my confidence grew hugely. I had to
be an autonomous practitioner, caring for patients on my own at 35,000 feet when
flying back to the UK. I now stand up for my patients in the NHS more than ever if I
believe the form of care I suggest is the right one."

As the RAF commemorates the centenary of the first aeromedical evacuation
conducted in 1917, the immersive and realistic training provided by such large-scale
medical exercises ensures that RAF medical personnel remain at the cutting edge of
battlefield medicine and specialist trauma care.

"Our personnel bring extensive clinical experience from their NHS roles," said Wing
Commander Colin Mathieson of 4626 (Aeromedical Evacuation) Squadron, based at
RAF Brize Norton. "Many have gained unique experience from deployed operational
roles. We offer a unique opportunity to share that knowledge with new personnel to
ensure we continue to offer highly valuable capability."

More information about medical careers in the RAF Reserves can be found at
raf.mod.uk/recruitment. 
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*The Bovis Homes Armed Forces Discount Scheme has specific terms and conditions. Help to Buy Equity Loan and Forces Help to Buy have specific terms amd conditions and are subject to affordability criteria as prescribed by the Homes and
Communities Agency and the Ministry of Defence. Cannot be used in conjunction with any other offers or promotions. Please ask your sales advisor for further information. Photograph shown depicts a typical Bovis Homes interior.
YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON A MORTGAGE OR ANY OTHER DEBT SECURED ON IT.

Are you in the market for a new home and looking for the
best purchase package out there for Armed Forces personnel?

For further information about the
schemes and where we are building,
please go to – bovishomes.co.uk
The Armed Forces purchase scheme is listed within the
‘Need help to Move’ section and you can find the nearest
development to you through our ‘search for a new home’

bovishomes.co.uk

Bovis Homes has developments throughout
England, including a number that are close to major
military bases, where we have a range of homes from
2 to 6 bedroom properties in attractive locations.

Buying a new home
now as easy as 1...2...3...

with

Forces

exclusive
By using Trinity you could buy a brand new Bovis
Home without saving for a deposit – while saving
yourself stress and hidden costs.

With Trinity you can combine three fantastic
standalone schemes:

1 Bovis Homes Armed Forces All Inclusive
Discount* – £500 off for every £25K of
your new home’s price, plus free curtains,
flooring and kitchen appliances – and
£500 towards legal fees!

2 Help to Buy Equity* – get a Government
equity loan of 20% of your new home’s
price and pay just a 5% deposit!

3 Forces Help to Buy* – borrow up to 50%
of your annual salary, to a maximum
of £25,000. This can be used towards the
deposit and other costs!

It’s the winning combination to unlock the door
to your dream home!
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After months of planning by a small
team, the Families’ Day for 4624
Movements Squadron RAuxAF, based
at RAF Brize Norton, went ahead in
glorious sunshine. This was despite
the possibility of the day becoming a
mini Glastonbury due to the week-
long wind and rain. Over 320 serving
squadron personnel, their families
and friends gathered to make the day
truly memorable.

Following the opening address by the
Commanding Officer, Wing Commander
Bev Peart, the annual Medals and
Squadron Awards ceremony began, this
year held on Squadron lines in front of
a large and appreciative audience. The
Presenting Officer was the Squadron’s
Honorary Air Commodore, Air Marshal
Philip Sturley CB MBE FRAeS CCMI RAF
(Rtd) who graciously presented firstly
the Volunteer Reserve Service Medals
(VRSM) and Clasp before moving onto
the Squadron awards. These awards take
various forms from HAC’s Certificates
through to the Commanding Officer’s
Trophy, and ultimately, the highly coveted
Honorary Air Commodore’s Trophy
awarded this year to SAC Pauline
Griffiths-Jeans.

For the first time in the Squadron’s history,
the opportunity was given to families
and friends to experience military flights.
The Officer Commanding 622 Sqn,
Sqn Ldr Roisin O’Brien, originally offered
the squadron a couple of C130 Hercules
flights - brilliant we thought. A week
before the event, she also offered an
A400M! This was quite unprecedented
and music to our ears and we are so
appreciative of the support and personal
assistance she gave us. Ultimately 3 x
C130 and 2 x A400M flights flew, taking

a total of 209 passengers on the trip of a
lifetime. Passengers were given full access
to the flight deck in-flight and the crews
were fantastic, especially towards the
more nervous passengers. Families were
even treated to flying with the ramp open,
a little daunting for some at first, but
it offered fantastic views of the local
area and drew jealous comments from
squadron members yet to experience this!

Passengers were processed solely by
squadron personnel; an opportunity for
the Operational Flights to showcase
the Airport of Embarkation (APOE)
element of their Logistics (Movements)
role. The ATSy role was carried out by
corporals from No.3 (RAuxAF) Tactical
Police Squadron from RAF Honington.
Passengers were scanned, bags checked
and given the security brief following
which they boarded the coach to their
allocated aircraft. This was the closest
any family member will get to going
through the same process squadron
personnel undertake when deploying
overseas on operations.

There were plenty of activities on offer;
around the Squadron the Operational
Flights hosted their own activity areas
including an auction and tombola
arranged by A Flight. It was so popular
that they quickly ran out of tickets to sell!

Proceeds went to one of the Squadron’s
chosen charities – Prospect Hospice
in Swindon – raising £300 for this very

worthwhile cause. The only dedicated
end of life care provider in the Swindon,
Marlborough and north east Wiltshire
area, it is funded through voluntary
donations. “The £300 could pay for
five families to be fully supported by
our Family Support team” said their
Events and Community manager
Genevieve Arney.

Reservists
Families’ Day – a truly Reservist occasion
of 4624 Movements Squadron RAuxAF

By Flt Lt CJ Krolikowski

3TPS carrying out Sy checks.
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to a families’ day as well organised
as yours”. This event did not happen
by chance, an enormous amount of
effort was put into the day by so many
individuals, both within and outside
RAF Brize Norton. We are extremely
grateful to all those who gave their
time to make this the truly amazing day
that it was; it is going to be a very hard
act to follow!

Cadets from 2120 (Witney) Air Training
Corps Squadron kindly supported the
event with their flight simulator which was
a fantastic opportunity for all ages to test
their skills. The Regiment Section brought
out all their big guns (literally) with a vast
array of weapons on display; for the younger
members the bouncy castle and goodie bags

generously donated by the RAF Families
Federation also proved very popular.

Since the Families’ Day we have received
many letters and messages of thanks.
Flt Lt Mike Caffrey, OC 2120 (Witney)
ATC Sqn summed it up “I appreciate
that seats were limited and it was an
incredible act of generosity on the part
of your Squadron to include my Cadets
and Staff …. In my 17 year military and
military reserve career, I have not been

Brief Facts
This squadron was formed in 1982
as a direct result of the Falklands
conflict. It is also the largest
squadron in the RAF Reserves.

Reservists of 4624 Squadron work
alongside RAF regular personnel,
handling passengers and freight at
airfields around the world.

As part of their training, they
undergo initial movements training,
consisting of 12 weekends and a
17-day residential phase. This is
then followed by further on-the-job
training.

Further information
raf.mod.uk/rafbrizenorton/
organisation/no4624sqn.cfm

raf.mod.uk/recruitment/lifestyle-
benefits/life-as-a-reserve/ 

Hon Air Cdre presenting the HAC’s trophy to SAC Griffiths-Jeans.

Families Day activities.
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By Stan Brathwaite, Your RAF FF Housing Specialist

Accommodation
Matters

Aside from CAAS issues, there was
a dramatic decline in the number of
SFA and SLA cases brought to our
attention during the summer months.
We can only speculate, based on the
improving Key Performance Indicator
statistics we receive on a monthly
basis from DIO that, more than two
years into the five year contract, the
delivery of the services provided
by CarillionAmey is at last on track.
This improvement is very welcome
but we know that both the company
and the DIO still have more to do
and we’ll continue to present your
concerns to them.

Removal and Storage Services –
Agility Logistics Limited (Agility) is
the MOD approved service provider
for removals and is part of the Global
Removal Management Services (GRMS).
Knowing that all occupiers of SFA share
a common pastime of moving house
regularly, I expect that your collective
experiences are many and varied. Moving

home, ‘lock stock and barrel’ is one of
the more stressful activities that families
undertake and we do hear from families
who have had problems. If you’d like to
share your experience – both good and
not so good – of a (recent) house move,
please do get in touch.

Integrated ‘white goods’ in
SFAs policy.
For those families lucky enough to
occupy a new-build SFA, normally on
the outskirts of the town nearest to the
Station, let me quickly remind you of the
policies that apply if you have integrated
white goods – such as fridge freezers,
washing machines and dishwashers – in
the house.

• Integrated Cookers – these will be
maintained and replaced within the
CarillionAmey (CA) contract on a like
for like basis.

• Integrated white goods – these will
be removed after the first occupation

regularly, I expect that your collective 
experiences are many and varied. Moving 

•  Integrated white goods – these will 
be removed after the fi rst occupation 

20 Autumn 2017 raf-ff.org.ukEnvoy

Contains public sector information licensed 

under the Open Government Licence v3.0. 

MOD Crown Copyright 2015.



21Autumn 2017raf-ff.org.uk Envoy

or following a breakdown (whichever is
the earliest event). Following removal
of the appliance, CA will make good the
space to allow the occupants to fit their
own white goods.

There are in the region of 1500 SFA
that have been fitted with integrated
appliances. However, future builds will
be fitted for, and not fitted with, white
goods and DIO will try to limit appliances
with any future purchases. Future
occupants will be advised on move in of
this process.

Combined Accommodation
Assessment System (CAAS). Since
the distribution of revised CAAS band
letters in May ‘17, we have seen a rise
in the number of CAAS Challenges
occupants are making. Changes to the
location criteria seem to be the main,
but not exclusive, theme and I thought it
might help to provide a summary of the
official explanation for how decisions are
reached, especially as some of the letters
we have seen announcing a change have
not been particularly clear about the
reasons why.

The Location Factor for CAAS is
described in JSP 464 Vol 3 Part 2 Chapter
5, and provides the MOD policy for
calculating that component of CAAS.

Put simply, arriving at the Location Factor
is a 4-step process:

Step 1. Geographical Classification –
This considers the Urban to Rural
classification as defined by the
Department for Communities and Local
Government geographical classification
system, base-lined at the 2011 Output
Areas. The Output Areas were calculated
from the 2011 Census data and are
unlikely to be recalculated until after the
2021 Census. In other words, there’s
some science behind the calculation
and it’s not just a ‘finger in the wind’
judgement call.

Step 2. Accessibility – assesses
the relative proximity to 8 key
amenities considered by government
as essential requirements in everyday
life and accessible to the wider civilian
population.They are: Food store, GP,
employment centre, primary school,
secondary school, further education
institution, hospital and town centre.
The assessment is based on the public

transport/walking mode of travel to each
of the eight amenities to give an overall
measure of average accessibility and does
not relate to the amenity that the SFA
resident may choose to use; rather it
relates to the amenity that is recorded as
closest to or within the postcode.

Step 3 Broadband – The issue of
broadband speed and connectivity is
one of the criteria that has caused most
fuss.The data for broadband speed is
provided by Ofcom and it is the statistic
for the best broadband speed available
from an Internet Services Provider, not
the broadband provision that an occupant
may elect to take up (so it’s about
availability, not use or cost) that is used
as a measure. However, the data does
not allow for the degradation of signal
bandwidth at peak periods of use – an
obvious disadvantage. The baseline for
broadband is set at the national average
level of provision (17.8 Mbps), against
a current government recommended
provision of 2 Mbps (due to rise to 24
Mbps in 2018). The policy requires
broadband speed and connectivity to be
re-assessed annually and we know of at
least one unit where the introduction
of high-speed broadband in the last 12
months has led to rent increases, even
though occupants have to pay more to
access the new broadband service.

Step 4 – Indices of Multiple
Deprivation (IMD) – this measure
sweeps up many of the other factors that
are used across society to provide a way
to evaluate things like accommodation
charges. Calculated from the National
Census every 10 years, they are not
adjusted outside this time interval. The
factors are weighted and include: income;
employment; health and disability;
education; skills training; barriers to

housing and services; crime; and living
environment.

That’s it in a nutshell, the Location
element of CAAS. The 2 other areas of a
CAAS Challenge are on Condition and on
Scale but I’ll save those for another day –
if you have the appetite!!

Fire Safety – In light of the tragic
Grenfell Tower fire earlier this year,
we would recommend that, should
you have a concern about the safety
of your electrical appliances – such
as a refrigerator, washing machine,
microwave, cooker, dishwasher or
tumble dryer, that you contact the
manufacturer to see if they have issued
a safety recall. You’ll need to provide
the make, model and serial number of
the equipment.

We are aware of at least one SFA fire this
year that was started by a faulty fridge-
freezer. It caused around £50k worth
of damage to the kitchen in the SFA.
Fortunately the family concerned were
not injured but it’s a timely reminder
to think seriously about taking out the
recommended liability insurance for
SFA – details are on our website – as
damage to the quarter will not normally
be covered by contents insurance.

Next time ……………..
Ground maintenance – Headless families,
ISS. Compensation scheme progress
report.

Finally – we urge you to continue to
contact us on any SFA and SLA issues that
may be of concern to you…..and please
be on the lookout for our online surveys.

Further information:
raf-ff.org.uk/housing.asp 

Contains public sector information licensed under the
Open Government Licence v3.0. MOD Crown Copyright 2015.
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– It’s about families too

Thinking
About Transition?
By Louise Briggs, Transition Liaison Manager

Our project on families’ transition, funded by the Forces in Mind Trust has
been running for 10 months now and in that time, I have been researching
and talking to families and organisations about all things relating to transition.

Here are some of the issues, facts and services that have emerged so far:

Career Transition Partnership (CTP) and MOD Services:
Service Leavers receive their entitled level of support and assistance from
the CTP as part of their resettlement (those with under four years of
service are eligible for support under the Future Horizons programme) but
did you know that as spouse or partner you can also attend the Finance
and Housing briefings offered by the CTP? They also publish useful and
informative guides on their website: ctp.org.uk/resettlement-guides

All service leavers and their families can access the Service Leaver’s Guide,
available on GOV.UK. It offers guidance and advice relevant to service leavers and their families, including a timeline for
transition which some families have told us would be useful: gov.uk/government/publications/service-leavers-pack

Employment assistance:
As well as the resettlement services from CTP for the Service leaver, there are many services that also assist families –
here are just two examples:

1. NHS Step into Health is the first access pathway of its kind, aimed at highlighting the many career opportunities
available within the NHS for those have served in the armed forces, spouses, partners and dependents. It is a
partnership between NHS employers and organisations, Health Education England, the Royal Foundation and Walking
with the Wounded. The innovative programme offers information days, mentoring and work experience placements
towards discussion and hopefully applications for available vacancies. For more information – militarystepintohealth.
nhs.uk

2. Lifeworks is an employment support service to discover new opportunities, develop your employment skills and build
your confidence. Fully funded by Armed Forces Charities and run by a division of RBLI, Lifeworks is offered to serving
and ex-serving personnel and also their families – wearelifeworks.org.uk

Three great shares
Service Pupil Premium in England:
Did you know that your children, (between Reception and Year 11) remain eligible for SPP for up to six years after leaving?
Make sure your children’s school is aware of this and they can continue to claim the £300 per child.

The new Veterans Gateway:
A recently launched helpline service providing information advice and support to Ex-Forces families and acting as the
name suggests and is an informed gateway to the huge network of organisations out there supporting the Armed Forces
community. It’s funded by the Armed Forces Covenant too! Find out more on veteransgateway.org.uk/ or phone them
on 0808 802 1212 – 24 hrs a day.
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Transition Survey:
We are also now conducting a tri-service electronic survey to gather your experiences of transition.
If you are transitioning in the next two years or left up to two years ago, then please complete
the survey for us and help ensure that your voice is heard. Please go to raf-ff.org.uk/surveys.asp
You have until the end of October to let us have your experiences, thoughts and opinions!

We are still looking for families for our case studies
So if you are transitioning now, with the service leaver’s last date of service before June 2018 then please get in touch with
me at louise.briggs@raf-ff.org.uk

You can also follow all the latest news on our transition web pages, including links to many organisations and services that
can help families in transition raf-ff.org.uk/transition 

Housing options – Where will you live?
If you are still deciding where to set down your civilian roots, there are some really great places to go for reference when
you are thinking of certain areas. The Transition section on the RAF FF website has a housing options page where you can
dip in and out of areas that may interest you: raf-ff.org.uk/housing-options.asp

M K
Car Finance

The UK’s Only Specialist
Armed Forces

Motor Finance Broker
www.mkcarfinance.co.uk • 03335 775533

Unique Financial Services South East LTD T/A MK Car Finance, company reg 6376027.
The Old Courthouse, 20 Simpson Rd, Fenny Stratford, Milton Keynes, MK2 2DD.

Authorised and regulated by the Financial Conduct Authority FRN: 666832
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The military is one of the few 
organisations in the UK that 
continues to offer housing as part 
of the employment package. And 
yet the traditional concept of ‘the 
patch’ is being challenged, and is 
likely to change signifi cantly over 
the coming years. On the one 
hand plans to reduce mobility and 
the Forces Help to Buy scheme 
have made home ownership a 
more realistic prospect. The 2016 
Families Continuous Attitudes 
Survey (FAMCAS) showed that 
over 60% of RAF personnel own 
their home but only circa 36% are 
actually living it, while 71% of 
RAF families would like to live 

in a privately owned home. So 
the demand is certainly there. 
On the other hand the Future 
Accommodation Model (FAM) is 
still being assessed and debated 
but is likely to see a decrease in 
availability of SFA and SLA, paired 
with some form of incentive 
towards private ownership or 
rental. Although there are many 
unknowns, it does seem clear that 
the proportion of RAF families living 
in privately owned or rented homes 
is likely to increase over the coming 
years. Given this context, the RAF 
Families’ Federation is keen to 
identify the impact of this change on 
families. In particular it recognises 

that the RAF’s Dispersed Families – 
those who live away from their 
unit – experience unique advantages 
and challenges that need to be fully 
understood. 

FEDERATION

By Tor Johnson, Dispersed Families Project Manager

within the RAF

Autumn Autumn 2017 raf-ff.org.uk

Dispersed
Families
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So hence the Families’ Federation
decided to run our new Dispersed
Families project; this two-year study
will gather evidence from such families,
and will work to ensure that in the
future they receive the information
and support that they need. My role as
Project Manager is an exciting one as this
is a unique project (with little equivalent
research carried out so far for any UK
forces on this scale) and it is therefore
an excellent opportunity to make sure
that the issues that matter to RAF
families are understood and addressed.
I personally have seen things from both
sides – I previously served in the RAF
myself and my husband is currently
serving, and for many years we lived in
private accommodation away from his
workplaces but have now moved back
into SFA with our current posting. So I
have experienced the benefits of stability
of employment and education, but also
disadvantages such as isolation from the
military community and the pressure on
family time when the serving partner is

away during the week. I am keen to work
with families, the RAF and other welfare
organisations over the next two years
to ensure that the voices of Dispersed
Families are heard.

“If you live more than 10 miles away
from your parent unit we would love to
hear from you…”

It is difficult to guess what trends might
start to emerge as we gather views from
our Dispersed Families. We know that
communication with the parent unit is
a commonly reported issue, especially
during deployments or other periods
when families need additional support.
We also know that many Dispersed
Families value their distance from the
serving partner’s work and the ability to
keep a stable family base which is not
affected by their postings. It will be really
interesting to discover whether these
families feel that the pros outweigh the
cons, and to get their ideas of what might
be done better.

In order to do this we need
your help!
We are looking for families who are willing
to take part in short, informal interviews
about life away from the unit. If you live
more than 10 miles away from your
parent unit we would love to hear from
you, regardless of whether you live in your
own house, SFA, or some other form of
accommodation. We are also interested to
hear from those in long term relationships
who share a main address during the
working week. Towards the end of 2017
we will be running a survey, and would like
as many families as possible to take part in
this. More information to follow later!

If you would like to participate in this
project, please email me at
tor.johnson@raf-ff.org.uk or call the
main office on 01780 781650 to register
your interest. We will then send you
more information about the study, so
that you can decide whether you would
like to take part. 

Entry point salary £23,025 (rising to £25,700 after training)
The Civil Nuclear Constabulary (CNC) is an armed police force, keeping the nation safe from harm by securing the integrity of civil nuclear material. Our primary
function is the protection of licensed nuclear sites not used wholly or mainly for defence purposes and the safeguarding of nuclear material in the UK and elsewhere.

The facts: we have some remote locations; you will need to live in close proximity of your allocated site and our officers work 12 hour shifts.
The opportunities: 16 week foundation training course; unique firearms training and after 24 months you can apply to join one of our specialists teams such as
firearms instructor, dog handler or escort team.

You will be required to achieve medical and fitness standards as part of the application process,
and these must be maintained and demonstrated throughout your career with the CNC.

For more information and to apply, please visit www.cnc.jobs
CNC is an equal opportunities employer



heard what happened to

FINANCIAL

Sergeant Andy Hughes was deployed
to Afghanistan in 2013 and being a
single person, he saw nothing amiss
in nominating a friend to receive any
lump sum due under Armed Forces
Pension Scheme 05, should he die.
Andy survived his deployment and
returned to the UK. Three years later
in August 2016, he married Charlotte.

In October 2016 Andy Hughes died as
a result of a car crash. Although he had
visited his orderly room and changed his
will and next of kin details – and thought
he had done everything right, he had not
changed his death benefit nomination. As
such, Veterans UK paid the death in service
lump sum – a whacking £120,000 – to
Sergeant Hughes’s original nominee.

I can hear you thinking ‘how come?’ so let
me explain. AFPS 05 and AFPS 15 both
feature tax free lump sums paid out in the
event of a member’s death. If the member
dies in service, the lump sum is four times
pensionable pay. If the member dies beforepensionable pay. If the member dies before 
claiming their preserved or deferred 
pension, the lump sum is three times the 
pension earned. Members can specify 
where this lump sum should be paid by 
completing an AFPS Form 2 (this form 
does not apply to AFPS 75, which has no 

nomination form and the death lump sum
is paid automatically to the spouse, civil
partner, children or the estate).

The MOD’s current interpretation of the
rules is that the nomination remains valid
unless:
• The nominee dies before the member;
• The nominee and the member were

married or in a civil partnership and
that relationship is dissolved, or

• The nominee is convicted of the murder
or manslaughter of the member.

In every other circumstance, the
nomination is treated as valid unless the
member changes it. So, if a nomination
is made and the member’s personal
circumstances have changed – perhaps he
or she has married – the nomination form
must be reviewed. If it is not, the wrong
person may get the lump sum – possibly
an ex-girl or boyfriend or even the bloke
who was sitting next to the member when
he filled out the form several years ago.

Charlotte is appealing the MOD decision 
and the Forces Pension Society is 
supporting her because we believe that 
the MOD has a discretion in such cases as 
hers, as is normal with many other pension 
schemes. But even if she wins, this does not 

alter the fact that Charlotte has had a lot of
unnecessary upset at a time when her life
is quite distressing enough. Our message
from this is that although the form is easy
to complete, it must be kept up to date if
it is not to become a ticking time bomb. If
in doubt ask Veterans UK if you have ever
completed such a form and if so, ensure it
reflects your current circumstances.

If you are a Member of the ForcesIf you are a Member of the Forces 
Pension Society and have questions 
about this or any other pension-related 
issue, email pensionenquiries@forpen.
co.uk. If you are not a Member but 
would like to know more about us, 
visit forcespensionsociety.org 

Charlotte
Have you

Mary Petley.

Mary Petley of the Forces Pension Society explains
what happened and why.
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SNOWANDROCK.COM / RUNNERSNEED.COM / CYCLESURGERY.COM

*Not to be used in conjunction with any other offer or discount. Selected lines are exempt.
Only valid upon production of military identification in store or use of discount code online. Offer expires 31.12.17.

IN-STORE AND ONLINE

QUOTE CODE: RAFENA17

15% DISCOUNT*

FOR ENVOY READERS
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COVENANT

The Armed Forces Covenant
is supported every year by the
£10million Covenant Fund, which
grants awards to support the Armed
Forces community by removing
barriers to family life. It is also there
to help integrate military and civilian
communities, allowing the Armed
Forces to participate as citizens and
providing extra support after service
for those who need it. The day-to-
day implementation of the Covenant
is about much, much more than just
money. Nonetheless one of the key

objectives of the RAF FF Covenant
Team is to raise awareness of the
fund and support units, projects and
organisations that want to access
funding for projects to ensure that
RAF personnel and their families do
benefit from the money available.

Armed Forces Covenant
Local Grants
The Covenant Fund has several different
elements but perhaps the one most
relevant to the majority of personnel and
families is Local Grants under which local

organisations, charities, schools and even
RAF units themselves can apply for up to
£20,000 for one of two priorities.

Community Integration
This particular area of Covenant grant
is more well-known and is aimed at
improving understanding of the Armed
Forces and increasing integration
between the military and civilian
communities. Over the last two years
numerous projects for RAF personnel
and their families have been funded under
this priority. Most recently the Energize

integrate military and
civilian communities

Covenant
grants helping

By Jo Wilkinson, Regional Covenant Manager (South)

Crown Copyright.
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Youth Club, on the Manor Farm Estate 
of North Hykeham which mainly serves 
RAF Waddington, received £12,000 to 
set up and run a local youth club which 
will bring together RAF families who live 
on the estate and the local community. 
Similarly, the First Responders at RAF 
Halton received over £19,000 for new 
kit and equipment. The grant included 
a small amount to hold a dinner for the 
First Responders’ team to acknowledge 
their valuable contribution to the 
community in responding to crises and 
keeping people safe and well. The grant 
recognised the community integration 
benefi ts of the First Responders in raising 
the profi le of the RAF across the local 
community and providing a range of skills 
and experience that the service men and 
women can take onto other careers as 
and when they transition to civilian life. 

Local delivery of services
to the Armed Forces
community
This local grants priority is far lesser 
known both in terms of numbers of 
applications and successful award of 
grants. However, for many RAF units 
this could be an as-yet untapped source 
of potential funding and bring much 

needed additional services and support 
to their people. Eligible projects must 
demonstrate how they will provide 
support to serving personnel and/or 
their families by provision of services, 
which meet identifi ed local needs 
such as mental and physical health, 
employability, social support or the 
need for fi nancial advice. The key is 
to identify how the project extends 
beyond the core responsibilites of 
the unit to meet additional needs. A 
fantastic example comes from RAF 
Honington who successfully secured 
over £12,000 for a road safety initiative 
led by their MT unit. The demographic 
of their personnel is mainly young men 
aged under 25. They highlighted the 
high degree of risk of this group whilst 
both on duty, and more importantly 
for the project, off duty. Indeed on the 
local rural roads surrounding the unit 
there had been a serious of road traffi c 
collisions, including one fatality, with 
catastrophic ripple effects for the unit 
and local community. The project was 
an excellent demonstration of how the 
MT unit could greatly extend their remit 
and build on their core responsibility to 
deliver road safety training to personnel 
on duty. They used the funds to buy a 

series of resources and, in partnership 
with the local police and Honest Truth, 
an innovative road safety organisation, 
they will deliver powerful, engaging and 
thought provoking road safety training to 
all personnel at the unit and their families 
to benefi t them, and ultimately the local 
community, by creation of safer roads.

How to apply
The current Local Grants fund for this 
year remains open for prospective 
projects until January 2018 and all the 
details about information, guidance and 
how to apply go to gov.uk/government/
publications/covenant-fund-guidance-
on-how-to-apply

Within the RAF FF Covenant Team we 
have a wealth of experience of providing 
information and advice to potential 
applicants including several of the 
examples above. We regularly deliver 
workshops at units, with local authorities 
and to other organisations about the 
Covenant fund and its different priorities. 
If you are thinking about applying please 
contact one of the RAF FF Covenant 
Team to see how we could help: 
raf-ff.org.uk/covenant or telephone the 
team initially on 01780 781650. 

COVENANT

For a list of our offices visit our website. Irwin Mitchell LLP is authorised and regulated
by the Solicitors Regulation Authority.

The expert hand, with the human touch

Armed Forces
Compensation Scheme

08000 23 22 33 @Military_IMirwinmitchell.com

Making a claim through the Armed Forces
Compensation Scheme for injuries caused
by service can be anything but straight
forward. If you have already made or

are thinking about making a claim under
the Scheme, we have a specialist team
committed to helping you get the best

possible result.

Weekend relaxation for the whole
family at the Poppy PodVillage in
the heart of the New Forest.
Experience a holiday or respite in a
stunning wooden, solar powered and
accessible 4-bed camping pod.
No need to erect or pack up your tent.
Communal hub for
sharing experiences.

Take advantage of the superb
facilities at Tile Barn Outdoor Centre.

· Activities available – High Ropes Course,
Mountain Biking, Archery andmore! (Charge applies)
· Programme available or you can use
pods as a base for a holiday
Just register to become a member
and you can take your family for free.
Contact us to book your pod.
Not for civvies!

Enjoy R&R
in a Poppy Pod

www.hants.gov.uk/tilebarn 01590 623160 poppypods@hants.gov.uk

FREE
to militarypersonnel!
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FORD FOCUS ST-LINE SHOWNAVAILABLE
WITH 15%CUSTOMER SAVING.
TO FINDOUTMORE,VISIT FORD.CO.UK/MILITARYSALES

Important information
Official fuel consumption figures in mpg (l/100km) for the Ford Focus ST-Line range: urban 33.2-67.3 (8.5-4.2), extra urban 60.1-83.1 (4.7-3.4), combined 46.3-74.3
(6.1-3.8). Official CO2 emissions 140-99g/km.
The mpg figures quoted are sourced from official EU-regulated test results (EU Directive and Regulation 692/2008), are provided for comparability purposes and may not reflect your actual driving experience.
*Military Saving programme available to current and ex-Service Personnel. Including veterans and retired members of the UK Armed Forces. Customer savings of 5% to 20% off the recommended OnThe Road
price available across the Ford range (excluding KA+, Mustang, Focus RS and selected Mondeo, Edge and Ranger models) on vehicles contracted from 1st April 2017 and 30th December 2017 and registered
between 1st April 2017 and 30th June 2018. Retail customers only. This promotion cannot be used in conjunction with other manufacturer promotions or incentives. At participating Ford dealers – for terms
and conditions, including the eligibility criteria, eligible models and customer savings visit: www.ford.co.uk/militarysales

LAND,SEAORAIR?
GETADISCOUNTONTHEROAD
CURRENT OR FORMER MILITARY PERSONNEL CAN SAVE UP TO 20%* ON A NEW FORD
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HEALTH & WELLBEING

Games
Invictus

The 2017 Invictus Games will be held
in Toronto, Canada from 23 – 30
September. The UK delegation to the
Invictus Games is once again being
delivered by a partnership comprising
The Ministry of Defence, Help for
Heroes, and The Royal British Legion.

Founded by Prince Harry, the Invictus
Games is an international multi-sport
event that is open to all wounded, injured
and sick serving personnel and veterans.

Over 60% of this year’s UK Team are new
to the Invictus Games and were encouraged
to apply off the back of the inaugural Invictus
Games in 2014 and the success of the 2016
Invictus Games in Orlando.

The Legion is leading the work to
support the team’s friends and families
(including carers) in the UK and in
Canada. Friends and family play a critical
and often unsung role in recovery, and
their support and involvement is key.

The Legion’s Director General, Charles
Byrne said: “The Legion is proud to be
supporting the friends and family of the
UK Team athletes at the Invictus Games
2017. We know how important the
support of friends and family is to the
team, both in their performance and
recovery. The Legion is co-ordinating
travel, accommodation and tickets for
family and friends to attend the games in
Toronto, to ensure that every athlete can
enjoy the support of their loved ones.”

“Her symptoms won’t
change, but how she’s

dealing with it is”
One of those family members going to Toronto is John Turner, the husband of
RAF Sargent Michelle Turner. John and Michelle met at RAF Waddington and
have been together for 11 years.

Michelle has a heart condition which causes exhaustion, extreme dizziness and
unannounced collapses. Like the majority of this year’s Invictus Games team,
this is the first time Michelle has taken part in an Invictus Games.

John says “We pushed Michelle to apply. We knew how good it would be for
her to try something new. Before Invictus she was anxious, scared of leaving
the house and retreated back into herself. She was so worried about what
would happen if she left the house (because of her condition) she just stopped
going out.

“It was hard for us to see her sitting at home in the same spot all day not doing
anything, so we all encouraged her to apply. Since making the team, she’s slowly
getting back to herself. Her symptoms won’t change, but how she’s dealing with
it is changing. She’s out of the house
all the time training, and socialising
with the other athletes. It’s helped
her massively. It’s helped us all.”

John and Michelle’s daughter Maya (6) presented Prince Harry with a thank you
letter at the UK Team Launch in May, in which she thanked him for ‘helping my
mummy and her friends’.

John and Maya will be supporting Michelle in Toronto with John’s son Ethan (12)
and their nephew Loui (12).

Maya, Michelle & John Turner. © Crown Copyright.

Maya Turner.
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RAF families prepare for Toronto
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Another family attending the games
in Toronto is Michael and Deborah
Mellon, and their children Ryan, Eve
and Sarah. Michael served as a Senior
Aircraftman in the Royal Air Force,
and was discharged in 2005. He is
competing in wheelchair basketball,
athletics and sitting volleyball.

Michael’s wife Deborah said: “Last
year Michael filled out the paper work
for the games in Florida but at the last
minute he decided not to proceed as he
wasn’t emotionally or physically ready.
This year I encouraged and pushed for
him to apply again even if it was just to
get him back out socialising.

“During the whole selection process,
myself and the children noticed positive
changes in Michael. He had something

to work towards and he was
determined to make it. When
the date arrived and we found
out he’d been selected for
the UK Invictus Team I was so
excited and happy for him. I am
extremely proud of what Michael
has achieved over the last few months.

“Myself and the children are so grateful
that we’ve been given the opportunity
to go along and support Michael and the
rest of the team in Toronto. Michael’s
parents are also joining us on this great
adventure and feel privileged that they
get to share this wonderful experience
with Michael. I know it means a lot to
him to have his family by his side.

“The last several years have been
difficult for both of us, but over the

last few months there has been a big
difference in Michael both mentally and
physically, which gives me great hope
for the future.”

The Royal British Legion is
supporting over 260 friends and
family members attending the
Invictus Games 2017 in Toronto.
britishlegion.org.uk

For more information about
the 2017 Invictus Games,
visit invictusgames2017.com 

“Over the last few months
there has been a big

difference in Michael both
mentally and physically.”

Mellon family.

Independent Day and Boarding
Education for Boys and Girls aged 7 – 18

For more information or to arrange a school visit please contact Mrs Margaret Stephens (Admissions Registrar)
on 01874 615440 or email admissions@christcollegebrecon.com

School transport service to Heathrow with stop-offs along M4 corridor at
Exeats and School holidays.
Current Forces parents offer a buddy scheme offering advice on
choosing a school for your child.
Many years experience of educating and nurturing Forces children.
A close community where everyone counts and warmth and support purvey.

10%

Forces Discount

available

Saturday 7th October 9.30pm until 12 noon

Christ College Brecon

open
morning

Meet Senior staff and pupils and tour the
school as you see Christ College at its best.
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Reflecting
on the first
half of 2017

The Service Complaints Ombudsman
for the Armed Forces (the Ombudsman)
provides independent and impartial
oversight of the Service complaints
system. Now in its second year of
operation, this article takes a look at
what the Ombudsman’s office has been
doing in the first six months of 2017.

The beginning of the year saw the
publication of the Ombudsman’s first
Annual Report. Detailing the work of
her office and the Service complaints
process in 2016, the report, which is laid
in Parliament, made 12 recommendations
for improvement to the complaints
process. While work on the
implementation of these is ongoing, the
core business of the OSCO continues.

As of 30 June 2017, the OSCO’s Referrals
and Enquiries Team has logged over 550
contacts from people seeking information
about the role of the Ombudsman
or requesting her to use her powers.
Combined with the contacts received

in 2016, over 1,400 contacts have been
recorded in an 18 month period.

Contacting the Ombudsman is the first
step in the process. This can be done
by anyone, including family members
of Service personnel, but only a Service
person can make a formal application
asking her to use her powers.

When making an application a Service
person can ask the Ombudsman to do
one of three things:

1. Refer their intention to make a Service
complaint to their chain of command.

2. Review a decision by the chain of
command to not accept their Service
complaint for investigation or appeal
for further decision.

3. Investigate undue delay in their ongoing
Service complaint or Service matter or,
where a complaint has completed the
internal system, to investigate alleged
maladministration in the handling of
their complaint and/or conduct an
independent investigation into the
substance (merits) of their complaint.

While not all of the applications received
by the OSCO fall within her remit
roughly 90% do. This year, 515 of
the applications made so far were “in
scope” and around 40% of these were
for review or investigation; keeping
the Ombudsman’s Investigations Team
running at full steam. 61% of applications
have been accepted for investigation and
59% upheld, to some degree, in favour
of the complainant.

RAF Personnel
So far in 2017, RAF personnel have
accounted for 16% of all applications

for investigation made. Since the OSCO
commenced operation in 2016, 70% of
applications made by RAF personnel that
were accepted for investigation were
upheld, to some degree, in favour of the
complainant.

In all matters the decisions made by
the Ombudsman are binding on the
Service and the complainant. Although
not binding, she can also make
recommendations for action or redress
in each case and these cannot be rejected
by the Service without explanation.

The independent and impartial
services of the Ombudsman are
open to all Service personnel,
whether Regular or Reserve. More
information about the Ombudsman’s
processes, including application forms
and timeframes, can be found at
servicecomplaintsombudsman.org.uk.

Contacting the OSCO
You can telephone the OSCO on
020 7877 3450 or by email contact@
servicecomplaintsombudsman.gsi.gov.
uk and can follow the Ombudsman on
Twitter-@SCOAF UK. 
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“Can you feel it, the restlessness,
the pull, the desire? To go and do,
to be somewhere else, to pack a bag
for an hour, a day or even more and
just go. To find somewhere special,
a favourite spot or a new place to
explore. We say go. Go and find your
somewhere with our new Autumn/Winter

range, now in-store and online
at cotswoldoutdoor.com”

Let’s Go
Somewhere

Exclusive 15% discount* for Armed Forces
Personnel and Veterans with code RAFENA17

*Not to be used in conjunction with any other offer or discount. Selected lines are exempt.
Only valid upon production of military identification in store or use of discount code online. Offer expires 31.12.17.
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With the unpredictable nature of life
in the RAF, lots of pressure is put on
families and the feeling of isolation
can be common.

There is lots of research to say that
singing in groups helps to alleviate stress
and improve mental health, as well as
bringing people together. That’s why the
Military Wives Choirs are so important.

With an aim to bring women in the
military community closer together
through singing, there are over 70
Military Wives Choirs across the UK and
overseas helping to combat this isolation.

Here, Nikki who sings as part of
Waddington Military Wives Choir, tells us
about her experience:

“I have always been part of the military
community as my dad served in the RAF.
We moved around as a family often, both
in the UK and abroad, and I went to a
total of seven different schools growing
up. I met my husband at RAF Scampton
and after 15 years of travelling together,
we settled at RAF Waddington.

In 2012, I had a really horrible year.
My dad passed away suddenly and my
husband developed mental health issues
as a result of his challenging tours. I had
become somewhat of a recluse; we were
in a new posting and I'd made no friends.

It was during this time that I discovered
the Military
Wives Choirs.
I hadn’t sung
since being a
kid so I wasn’t
sure what
to expect
and that first
rehearsal
night, I nearly
didn't go. I
turned around
three times
before I
forced myself
to step into
the rehearsal
room and
now, I’m

so glad that I did. I had such a buzz
afterwards; I had just met 30 new
people and everyone had been so
friendly. The ladies’ continued support
and friendship helped me through an
extremely tough time, getting me back
on my feet and I’ve now been a proud
member of Waddington Military Wives
Choir for three and a half years.

As a member, I’ve had some amazing
experiences including recording our
Christmas album in York. It was an
incredible thing to be part of and again,
such a buzz to be involved! Putting the
headset on was brilliant. Knowing that we
were singing the same song and standing
with so many other military ladies across
all the Military Wives Choirs before
coming together as one on the album
was phenomenal.

I would definitely recommend joining
a Military Wives Choir to anyone in
the military community and promise
that it'll be the best thing you ever do.
The support from across the network is
extraordinary and it takes the worry out
of moving – you've made friends before
you've even packed a box!”

The Military Wives Choirs Home
For Christmas album is out now and
available from Amazon and iTunes.
To find a Military Wives Choir near
you, visit militarywiveschoirs.org,
email info@militarywiveschoirs.org or
call 020 7463 9407. 

Nikki – Home for Christmas album recording day

York Home for Christmas album recording sessionWaddington Military Wives Choir.

®
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GET EXCLUSIVE MILITARY SAVINGS
AT MARSHALL MILITARY SALES

MARSHALL MILITARY SALES
Jaguar Land Rover House, Mallory Road, Peterborough, PE1 5PT
+44 (0)1733 213231 jaguarlandrovermilitarysales.co.uk

LAND ROVER RANGE ROVER EVOQUE
UP TO 15%MILITARY SAVINGS. £275* A MONTH
Range Rover Evoque demands respect on every street corner.
Its contemporary design and a brand new Ingenium diesel engine
� zsw |zvt �s�} �{� �|�vv�z{ �����{t �r�w� ��� v}��~� yw�vt���zsv
Range Rover Evoque provides uncompromised concept car styling
and a unique balance of dynamic ability, advanced engineering and
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Marshall Military Sales - The right choice.

On the Road Price
Customer Deposit
Total Amount of Credit
Credit Facility Fee (inc. in monthly payments)

Purchase Fee (included in monthly payments)

Initial Payment
47 Monthly Payments
Final Payment
Total Amount Payable
Duration of Agreement
Representative APR%
Interest Rate (Fixed)

��}sv ��yzv�t �{� d{�} y�o|�{t � y}��v� v�� ��t��}v ��}zq�
Representative example Range Rover Evoque Diesel 2.0 eD4 SE 5 door 2WD

£26,941.88
£2,694.18
£24,247.70

£0.00
£10.00
£275.48
£275.48

£15,946.00
£31,587.74
48 months
5.9% APR

5.74%

JAGUAR XF
UP TO 23.5%MILITARY SAVINGS. £309* A MONTH
Distinctively Jaguar, XF’s assertive design stands out from the
crowd. An unrivalled combination of steering response, ride
�z|�zwt� w�d{�|�{t �{� y�w�zw|�{��� e��w�{� � �w�r� q�t� �e2

emissions as low as 104g/km and fuel economy of 71mpg, with
engines with top speeds of 155mph and 0-60mph in as quick as
5.1 seconds – there is an XF for every driver.
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On the Road Price
Customer Deposit
Total Amount of Credit
Credit Facility Fee (inc. in monthly payments)

Purchase Fee (included in monthly payments)

Initial Payment
47 Monthly Payments
Final Payment
Total Amount Payable
Duration of Agreement
Representative APR%
Interest Rate (Fixed)

��}sv ��yzv�t �{� d{�} y�o|�{t � y}��v� v�� ��t��}v ��}zq�
Representative example XF Diesel Saloon 2.0i R-Sport 4 door Auto

£28,965.73
£2,896.57
£26,069.16

£0.00
£10.00
£309.86
£309.86

£16,421.00
£33,880.99
48 months
5.9% APR

5.74%
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comparative purposes only. *Finance is subject to status and only available to full time members of HM Forces and Ex full time Serving members qualify up to 5 years from date of termination, aged 18 and over
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UK Government – First Registration Fee, 12 Months Vehicle Excise Duty and 20% VAT. Representative Example is based upon an annual mileage of 10,000miles. Prices and savings correct at time of going to press.
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“I love volunteering, I see it as a
permanent thing in my life.” Says Jeni,
a volunteer befriender. Volunteers are
at the heart of the RAF Association.
Without them, we would not be able
to deliver as much of our welfare and
fundraising work to those in the RAF
family who really need it.

Volunteering has long been associated
with increased personal wellbeing and
happiness1. With so many roles to get
involved in and hours to suit even the

smallest of time commitments, here are
some of the ways you could volunteer for
the Association:

• Caseworker: You could help a
recently disabled client submit an
application for home alterations,
or give an isolated individual
information about RAF Association
Wings Breaks Hotels.

• Fundraising team leader: You
would help us to establish and

manage a small fundraising group.
Undertaking events such as
raffles, quizzes and supermarket
collections, as part of our
Wings Appeal.

• Befriender: You would visit
people at home, offering
friendship and alleviating
loneliness. To ensure that
anyone in the RAF family
who needs us feels part of
the community.

OF INTEREST...

Volunteering
with the RAF Association

Aim for the
‘helper’s high’ –

VolunteeringVolunteering
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OF INTEREST...

Katharine Montgomery, Volunteer Manager
for the Association says: “All of our
volunteers dedicate their valuable time in
a variety of ways, to support our aims. We
ensure that all members of the RAF family
that need us receive the right help. We’re
incredibly grateful to all our volunteers.

“All our volunteering roles have bespoke
training, with some roles offering volunteers
a chance to gain a qualification or learn a
new skill.”

However, don’t just take our word for
it. Our volunteers have something to say
about what they do:

Cameron, Fundraising Team Leader:
“I think the best thing about my role
is the opportunity to try and reach
out to others and get them involved in
volunteering.”

Kelly, Befriender: “Everyone you meet is
so interesting and they all have a twinkle
in their eye about what they got up to.
It’s brilliant!”

Ian, Storybook Wings Editor: “We
receive very kind comments and thanks

from parents for what we do. Parents
often tell us how it helps their children to
hear mummy or daddy’s voice while they
are away from home.”

Join our team
If you’re interested in joining
the Association’s growing team
of volunteers, visit rafa.org.uk/
volunteer and search for volunteering
opportunities in your area. Or you can
call us on 0800 018 2361 to speak to
the team. 

1Krueger RF, Hicks BM & McGue M (2001) Altruism and antisocial behavior: Independent tendencies, unique personality correlates, distinct etiologies.

Psychological Science 12 397– 402.

Co-educational, day & boarding school for 3-18 years in South East England

Full boarding from 7 to 18 years

Warm and supportive family ethos

Strong academic results at 11+, GCSE and A Level

Modern en-suite boarding accommodation

Fast train only 75 minutes from London

HM Forces in receipt of CEA pay only 10% boarding fee

Autumn 2017 Open Days
Junior: Friday 6 October

Senior: Saturday 7 October

T: 01843 572931

E: admissions@slcuk.com
College Road, Ramsgate, Kent CT11 7AE

www.slcuk.com
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RAF Battle
of Britain
Memorial
Flight

As many of you will know, the RAF
Battle of Britain Memorial Flight
(BBMF) is celebrating its 60th
anniversary this year.

As the operator of 12 airworthy,
iconic, historic aircraft, the BBMF
aircraft fleet includes six Supermarine
Spitfires. Mk IIa P7350 is the only
surviving, flying Spitfire from the Battle of
Britain; Mk Vb AB910 flew 143 wartime
‘ops’, it was involved in the ‘Channel
Dash’, the Dieppe Raid and flew over
the Normandy beaches on D-Day; Mk
IX MK356 flew 60 ‘ops’ in 60 days, it
too is a D-Day veteran with a shared kill
against a German fighter on D-Day+1;
Mk XVI TE311 and the two photo-
reconnaissance Griffon-engine PR Mk
XIXs demonstrate the later development
of the Spitfire family.

The Flight proudly holds on its strength
two Hawker Hurricanes of 1944 vintage,
including the last Hurricane ever built,
PZ865, the ‘Last of the Many’, whilst
Hurricane LF363 flew with the RAF
during the war.

Avro Lancaster PA474 is currently one
of only two airworthy Lancasters in
the world and C-47 Dakota ZA947

Preserving,
Commemorating

and Inspiring

OF INTEREST...

BBMF Lancaster, Hurricane and Spitfi re 

(photo: Richard Paver).
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represents the dogged and courageous
work of the RAF’s military transport
aircraft and their crews. Finally, two
De Havilland Chipmunk T10 training
aircraft make up the Flight’s full
complement.

The BBMF’s ‘warbirds’ wear carefully
researched and authentic colour schemes
that tell particular stories of inspirational
human endeavour, courage and fortitude.

Preserving, commemorating
and inspiring
At the heart of the Flight’s ethos is the
long-term preservation of its authentic,
historic aircraft in airworthy condition as
a living memorial to those who have gone
before. The long-term preservation of
these priceless artefacts of our national
heritage is planned and funded many
years ahead, with the ultimate aim of
keeping the aircraft flying forever.

The BBMF’s commemorative role is
perhaps its most important and one you
might like to join. The BBMF reminds
us of the debt we owe to all those who
have paid the ultimate price in the service
of their country, fighting to preserve the
freedom of others.

The BBMF has always symbolised
excellence, dedication and service
and, with its dynamic synthesis of old
and modern, then and now, the Flight
represents a continuance of the core
values of the Royal Air Force: professional
excellence, teamwork and dedication.

There are few sights or sounds able
to provoke more powerful emotions
than the BBMF aircraft. In their natural
element, in the air, they tug at the heart
strings and make a greater statement
than any history book or written account, BBMF Lancaster, Hurricane and Spitfire (photo: Richard Paver).

OF INTEREST...

and they provide a living tribute greater
than any static memorial.

The RAF Memorial Flight Club
By becoming a member of the RAF
Memorial Flight Club you can keep up to
date with the Flight’s activities and directly
support the BBMF. There are many
benefits to being a member, including
twice-yearly high-quality magazines,
monthly email newsletters and ballot
prizes with some truly special prizes.

The club’s membership pack makes
a great present, full of gifts and
information about the BBMF along with
a year’s membership. If you’ve started
thinking about what to buy family and
friends this Christmas, it could be the
perfect solution.

You can buy a membership pack from
memorialflightclub.com, by calling
01707 252705 or via Amazon at
amzn.to/29fPQt1. 

If you would like to advertise in the
next edition of Envoy please contact

Chris Cappie on
01463 732223 or email

c.cappie@methodpublishing.co.uk
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1450 pupils aged 7-18
with over 500 boarders

Please contact
Admissions for details

Generous Forces’
Bursaries Available

ISI Inspection 2016
- Excellent in every category

Co-educational, Day
& Boarding

Heart of England location with
easy access to the Midlands

motorway network.

01527 579679
admissions@bromsgrove-school.co.uk

bromsgrove-school.co.uk
_\W]R X U]QV]S\]ZT X WVWUT[]V R]^YPR

R E G I

Founded 1553

11+ & 13+

Open Mornings

11+ Saturday September 30th
13+ Saturday October 14th

Developing curiosity and
a love of learning both
inside and outside of the
classroom, we deliver an
outstanding education
for girls and boys aged
from 3 to 18.

Affordable and flexible,
our family-focused
approach to boarding
particularly suits
military families.

Open Days from 7th–14th October, call 01780 750311 or visit www.ses.lincs.sch.uk/forces

Why Stamford?
INDEPENDENT SCHOOLS | INDEPENDENT MINDS
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STEP INSIDE
AN EDUCATION FOR LIFE

- ‘Outstanding’ Nursery now accepting 2 year olds
- Sunday Times Top 100 Preparatory School

- Excellent opportunities in music, sport and the arts
- 88% of pupils achieve their first choice University destination

- Flexible boarding options

For details of our Open Days or to arrange a personal tour call 01522 551 300 or visit lincolnminsterschool.co.uk

What 
if?

Age 4-18

The Royal Masonic School for Girls,
Rickmansworth, Hertfordshire, WD3 4HF
01923 773168

RMS girls think differently

Learn more at RMSforgirls.org.uk

What if there was a school that did things  
a little differently? 

That really understood each girl and put  
her at its heart. 

That found her individual talents and 
inspired her.

Yet challenged her to achieve the best 
possible results.

What if your daughter went to that school?

Open Day: 8th October

RMS
for Girls

CIRCUMORNATAE UT SIMILITU
DO TE

MP
LE

17 88
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Focused
on their Future
An outstanding boarding for boys and girls aged 7-18.
At Kent College we can help your child develop their
skills and talents.

Boarding for forces families with BSA from £825 a term

Come and see for yourself:

Sixth Form
Open Evening

IB and A Level Courses

Tuesday 3rd October
6.00pm - 8.00pm

Senior School
Open Morning

Saturday 30th September
9.00am - 12.30pm

Senior School
01227 813 906

Repton is a co-educational boarding school in the heart of the Midlands
and is proud to support HM Forces families.

For further details, please contact the Registrar:
Tel: 01283 559222 Email: registrar@repton.org.uk www.repton.org.uk

13+ Saturday 10th June 2017
Sixth Form Saturday 9th September 2017Sixth Form Saturday 9th September 2017
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Rothesay Rd | TalbotWoods | Bournemouth | Dorset
www.talbotheath.org | Search @TalbotHeathSch | 01202 761881

Day and boarding | Private buses to London airports, across Dorset and the New Forest.

Talbot Heath
Independent School for Girls aged 3-18

BOARDING
BY THE SEA
BOURNEMOUTH

Voted in the top 5 boarding
schools for girls in the UK
Study International, Oct 2015

• £4619 per term tuition fees
• £3563 per term Full Boarding
• £3180 per term Weekly Boarding
• £50 per night, £120 for a

3 day Flexi Board package

WE WELCOME FORCES’
CHILDREN & OFFER DISCOUNT

• National finalists in sixteen sports.
• UK No.1 Tennis School for Girls,

No.4 in the World.
• Superb achievements in Music, Drama

and STEM subjects.
• State of the art interdisciplinary

learning centre ready for April 2019

The pastoral care & �andard of education are out�anding, our
daughter achieves academically, enjoys a fun school life during
the week and happy family life at the weekends, we feel we have

found the perfect balance” Y7 parent, London.

Call Kerry Wills to talk about a free taster
night for your daughter.

OPEN DAY FRI 6th OCTOBER
Senior, 4pm - 7.30pm. Please call to register
your place on the tours.

*Fees are reviewed annually

COURAGE • INTEGRITY • RESPECT • COMMITMENT • LOYALTY • SELF-DISCIPLINE

www.doyrms.com

Book your place: 01304 245073
www.doyrms.com/Open-Mornings

Located on a beautiful 150-acre site in Dover, Kent, The

Duke of York’s Royal Military School is a state boarding

school for students aged 11 to 18.

We welcome applications from any student who wants

to study GCSEs and A Levels at our unique and iconic

school with its strong traditions.

Open Morning • Unique ethos helps promote

character and life skills, with

students encouraged to achieve

their potential in a supportive

community.

• GCSE results significantly above

the national average.

• An active and separate Sixth Form

– with opportunities to lead in all

aspects of School life.

• A £24.9m building programme

has just been completed to

enhance our already impressive

school site and facilities.

• Students enjoy an active lifestyle

including sport, music, drama and

outdoor activities, with over 70

clubs and activities offered.

• Good transport links to London

and Europe.

• If you qualify for CEA, you

will only pay 10% of the fee -

£433.20 per term* covers ALL the

boarding costs.

• Childcare vouchers are accepted.

Why Choose Us?

Saturday 7 October 2017, 9am - 12.30

*Full fee is £4,332 per term
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www.stonarschool.com ~ T: 01225 701741 ~ admissions@stonarschool.com

OPEN MORNING
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www.habsmonmouth.org/forces

PAY ONLY 10% OF THE FEES,AROUND £950 PER TERM*
*This applies to Service Families who are eligible for the Continuity of Education Allowance, entering the School
2018/19. Additional means-tested support, subject to availability,may be offered to families who lose the CEA.

Haberdashers’Monmouth Schools

Charity No.
525616

An inspirational educational journey
for girls and boys aged 7 - 18.
The perfect balance of single-sex
and co-education combined with
inter-school collaboration
throughout our unique family of
schools.

Developing rounded, grounded and
unbounded young men and women.
Equipped to excel in their chosen
paths,who aspire to make a positive
difference to society.
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Day, boarding andflexi-boarding.
School buses serving:

Herefordshire, Shropshire,
Worcestershire & Powys
Email: admissions@luctonschool.org
01568 782000 • www.luctonschool.org

LuctonSchool
EDUCATION
. . . at its best!

HELP FORFORCESFAMILIES



Find out more or request a copy of our
Will Guide at www.rbl.org.uk/freewills
Contact the Legion’s legacy manager
at freewills@britishlegion.org.uk
or call 020 3207 2253

Introducing The Royal British Legion’s
FREE Will Writing service
An up-to-date Will takes care of your family
if you’re no longer there. Our Will Writing
service is FREE to members of the Armed
Services community. You don’t have to
include us in your Will to use it, but if you
do, you help injured veterans like Mark.

“It’s a huge“It’s a huge 
comfort to knowcomfort to know 
the Legion’s support
will never stop.”
Mark Stonelake, who lost
his left leg following an
Improvised Explosive Device
(IED) explosion in Afghanistan.

PROTECT YOUR FAMILY’SPROTECT YOUR FAMILY’S 
FUTURE FOR FREE

Choose from up to six independent family solicitors based in your area.



Your Financial Ally Call Us 00 800 00 01 02 03
0044 (0)345 658 1140
www.forcesmutual.org
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Your
Financial

Ally

Our range of products & services include:

Weunderstand the needs of the Armed Forces andwe source themost cost
effective and comprehensive cover possible on a wide range of products.

Our passion and commitment is to deliver the best
possible service to our customers. As a not for
profit organisationwe try hard to be apositive force
in the military community and offer a wide range of
products and services.

We can also help spouses and veterans to start their
own businesses.

We have branches across the UK, Germany and
Cyprus and as amutual groupwe exist only to
improve the lives of the Armed Forces and those
connected to them.

For an informal chat contact us today!

Kit Insurance
Car Insurance
Life Insurance
Travel Insurance

Home & Contents
Personal Accident
Mortgage
My Sovereign Investment ISA
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