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Welcome
from the

editor

Ofﬁce Manager: Ruth McClelland

I am excited to offer you a new ‘pullout’ section called
‘Spouses in Business and Employment’ in this issue of
Envoy. It’s aimed at not only sharing inspiring stories
on those already self-employed but to also direct
you where you can go for training to bring your own
dream to life. The same applies in preparing for and ﬁnding
ﬁnding employment.
Having always worked in civvy street, I am amazed at the many
organisations that are out there to help you as an armed forces community
and not only that, at little or no cost to you. I think the trick is actually
knowing what’s out there in terms of support and how to tap into it so I
hope this section ticks those boxes for you. All content applies to serving
personnel as well so hopefully provides food for thought all round.
I also had the ‘worst job in the world’ writing for Envoy this time round and
that was to interview the 2018 Typhoon Display Pilot, Flt Lt Jim Peterson.
What a true ambassador for the RAF he is. I particularly wanted to write
this piece so that when we are all at families days watching the Typhoon
Display, you might just feel a little more connected to who’s behind the
grey metal making all that lovely sound! Thank you for the warm welcome
and good luck to all the wider team too on their 2018 experience.
#BringTheNoise2018
A big thank you to my new Instagram connections too
(harleyfred and bidze78) who have helped bring the
latter article to life, including our amazing front cover!

Published quarterly by Method Publishing, a division
of Scottish Provincial Press Limited, on
behalf of Envoy

Front cover: Pushing the G’s as Flt Lt Peterson pulls out of his awsome Typhoon Display
Practice (taken 18/04/18) © Paul Biddles Photography (Instagram/bidze78).
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Focus RS) on vehicles contracted between 26th January 2018 and 31st December 2018 and registered between 26th January 2018
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FROM THE

Director

As I write, it’s mid-April but cold, wet and foggy outside, so I really
do hope that by the time you read this the weather has perked up
a bit and that the many RAF100 events and celebrations are bathed
in warm sunshine for you. Your Families Federation is hoping to
attend as many Families Days as we can over the summer; it’s a
great opportunity for us to meet with as many of you as possible and
talk about your experiences of RAF life. We’ll have short surveys to
complete if you want to and there are plenty of handouts for the
youngsters, so keep an eye out for the Fam Fed tent and do please
drop by for a chat.

patience with their Director! Most of all though, I’d like to say thanks
for their friendship and good humour – we have laughed an awful
lot over the last 5 years and that has been key to making the job so
enjoyable.
It’s been a privilege.

Sadly, I won’t be one of the team by then and this is my last
contribution to ‘Envoy’. I would like to say a huge ‘thankyou’ to
all the RAF Families Federation Staff – past and present – for their
hard work, commitment and enthusiasm, not to mention their great

GDPR

We are very protective over the way we
store any details about you as part of
the RAF Family but with the new GDPR
compliance requirements taking effect
from 26th May 2018 we are ensuring
you know how careful we are in how we
obtain, keep and use your data. In this
case, your name and address for Envoy will
remain for this purpose only. Your personal
details are always stored on our encrypted
database. We will never ‘cross over’ your
data onto any other mailing lists – be they
ours for other communication channels –
or any another organisation.
Remember, you are always welcome to
request to see what data we hold on
you and you can do so by emailing us at
enquiries@raf-ff.org.uk

Image: © Crown Copyright

You are receiving this issue of Envoy
because you have given us your details to
do so but if you ever wish to unsubscribe,
it’s really easy to do so. Simply email
‘Unsubscribe Envoy’ to enquiries@raf-ff.
org.uk in the subject box and put your
name and address in the body of the email
and you will receive no further copies of
Envoy from us. It’s as simple as that.

P

Yes, count me in!
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FOREWORD
by Air Marshal Stuart Atha CB DSO MA BSC RAF

I am grateful to have this opportunity to say a heartfelt thank
you to the ‘RAF Family’ for their love and support in what are
extremely busy times for the RAF. As the Deputy Commander
responsible for operations, I am very aware that in terms of
scale, duration and intensity, our current operational demand is
as great as it has been for a generation.
This is a symptom of success and reflects the fact we are valued and relevant to the needs of our
country. In the last year alone we conducted strikes against Syrian chemical weapon facilities,
degraded Daesh in the Middle East, delivered humanitarian relief to the hurricane affected areas of
the Caribbean and so much more. There is nothing to suggest this level of operational activity will
reduce as we move into our second century.
In the previous edition, Mike Wigston
described plans to mark RAF100. Like any
notable anniversary it is a great opportunity to
commemorate our past, celebrate the present
and look to the future with optimism and
confidence. Whilst the next generation Air Force
will be equipped with world-class aircraft like
the Poseidon P8, Protector and F35, this will be
for nothing without the men and women to fly,
fix and support air operations, or the support of
their families. If there is one thing I have learned
in my 34 years of service, it is that, no matter
what rank you are or what job you do, we could
not achieve half of what we do if it were not for
the love and support of our families. But I know
this love and support does not come without
sacrifice and compromise.
Each of us has a set of personal circumstances
as individual as our fingerprints, which requires
us to make judgments on a range of issues such
as the balance to be struck between career and
family. My wife Caroline and I, like many couples,

have had to make compromises in our individual
careers to provide our five children with what
we judged to be the best environment in which
to grow up. Recognising there is a very good
chance Caroline reads this, I should add that she
is the one who made the greater compromise
when it came to our respective careers.
While the choices we make are personal, most of
the issues we grapple with are common, which is
why the expert advice and guidance provided by
the RAF Families Federation is so important. Not
only do they provide insights on a range of issues
like careers, childcare and accommodation, they
also have a loud, independent and influential
voice to which Ministers and military leaders
alike listen. The RAF will only continue to be
successful in the future if we focus on our people
and look after the needs of our families. I am
grateful, therefore, to our families (including my
own) for their love and support, and to the RAF
Families Federation for their highly valued advice
and advocacy.
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Further details on all these
stories can be found on
raf-ff.org.uk
Search for the headlines on
our website

Books aimed at
RAF youngsters

Qatari and British
Airmen celebrate

The Covenant Fund
is open

Royal Air Force
mountaineers

A new series of books aimed at improving
the mental health of the RAF Family has been
launched at RAF Benson Community Primary
School by the RAF’s leading welfare charity, the
RAF Benevolent Fund.

Senior airmen from the United Kingdom
and Qatar gathered together to reﬂect on
a century of RAF achievement and to look
forward to the next 100 years.

The Covenant Fund is now open for
applications for Local Grants up to £20,000
for projects which either support community
integration or the delivery of valuable local
services to the armed forces community.

RAF mountaineers scaled the UK’s three
highest mountains as part of the RAF’s 100th
birthday celebrations. Eleven personnel from
the RAF Mountaineering Association carried
commemorative RAF100 Batons to the summits.

2017 Annual
Report

Dambusters
squadron reforms

Sub-hunting
aircraft home

City of London
honours 100 years

The 2017 Annual Report for the Service
Complaints Ombudsman has been laid in
Parliament. This is the Ombudsman’s second
report to cover the work of her oﬃce and the
reformed Service complaints process.

The squadron immortalised by the
Dambusters raid of World War II has
been reformed to ﬂy the UK’s new F-35
ﬁghter jets, the Defence Secretary has
announced.

Defence Secretary Gavin Williamson cut
the ﬁrst turf on a £132m facility for the
UK’s new ﬂeet of submarine hunting
Poseidon Maritime Patrol Aircraft (MPA)
at RAF Lossiemouth.

The City of London Corporation has
marked the centenary of the Royal Air
Force with a rare display of aircraft in the
Guildhall courtyard and a reception for
600 RAF personnel.

Subsidised welfare
breaks

Veteran Oswald
reaches 99

Major system
updates

Armed Forces
Charities website

Deployment, separation and continuous moves
can add to pressures at work and home. To help,
the RAF Benevolent Fund has launched a pilot
oﬀering new, subsidised summer breaks across
the UK for RAF personnel and their families.

A party was held at Broughton House for RAF
veteran, Oswald Dixon. Oswald came from
Jamaica to join the RAF as an engineer during
the Second World War. He remained in the
service until he retired, teaching new recruits.

The British Forces Post Oﬃce (BFPO)
has achieved the signiﬁcant milestone
of updating the system that allows
troops to access Post Oﬃce counter
services while deployed overseas.

A new website, developed by the Directory
of Social Change (DSC), for exploring Armed
Forces Charities in the UK has gone live. The
online directory has information, statistics,
infographics and unique research.

RAF Typhoons
return to Romania

Volunteer for
RAF100 Appeal

Centenary Spitﬁre
Challenge

Campaign
launched

Typhoon ﬁghter aircraft from the Royal
Air Force returned to Romania to
continue their enhanced Air Policing
mission begun last year.

The Appeal team are looking for fundraising
volunteers for various dates and locations.
Be a crucial part of the RAF celebrating
its 100th anniversary as the world’s ﬁrst
independent air force during 2018.

2018 marks the centenary of the Royal Air
Force and as part of the celebrations and
commemorations, the RAF Museum is inviting
runners to take part in some exciting events
to help raise funds for the RAF 100 Appeal.

The Veterans’ Gateway has partnered
with Shelter, the UK’s leading housing and
homelessness charity to raise awareness
of some of the key issues faced by the
Armed Forces community.
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New website
for the RAF FF
The new website for the RAF Families
Federation has gone live and we hope
will continue to be one of the key
places to go for the latest news within
the armed forces community.
We have given our content a complete
overhaul with the aim of bringing
information to you in an easy to use
layout; particularly for smartphone and
tablet use.

Facebook group for
RAF Dispersed Families
The RAF Families Federation has launched a Facebook group for families who live away
from their parent station. This is as a result of research carried out through the Dispersed
Families project where a number of families have commented that it would be great to be
able to get in touch with others in a similar position. This is a closed group, but any current
serving RAF personnel and their families are welcome to join, including those overseas.

To find the group search on Facebook for RAF Dispersed Families
www.raf-ff.org.uk | Summer 2018 | ENVOY
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Typhoon display practice 16/04/18 © Instagram/harleyfred

Spotlight

on the

Typhoon
Flt Lt Jim Peterson © Crown Copyright

Display Pilot

The RAF Families Federation took time out to talk to the 2018
Typhoon Display Pilot, Flight Lieutenant Jim Peterson in order
to meet the ‘man behind the metal’ who is bringing this year’s
Typhoon Displays to life; particularly during the RAF’s celebratory
centenary year.
ENVOY
O | Summer 2018 | www.raf-ff.org.uk
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So off went our Comms Manager, Caroline
to RAF Coningsby, armed with questions to
cover during Flt Lt Peterson’s lunch break.
Luckily for me the morning’s practice
hadn’t gone to plan because of a fault with
the aircraft (I was reliably informed by Jim
however that he wasn’t to blame) so was
grateful to be given a little more time.
Bearing in mind I am no mechanic/engineer,
I was still intrigued as to what had happened
to the aircraft in the morning and how Jim
had ﬂown it back. Jim was happy to share
what had happened (a throttle issue). He
patiently explained to me how the aircraft
reported the fault, and then what action Jim
had to then take, to safely return to base.
Out popped the comprehensive hand-held
procedures booklet from Jim’s drawer, he
ﬂicked straight to the speciﬁc error code
to show me the procedures he followed.
All was explained rather calmly as if general
everyday practice, which of course it is for
pilots who are drilled daily to deal with such
problems. It reminds you that this is the
Royal Air Force. They all work to such strict
standards which are embedded from the
word go. To them, it’s business as usual but
to me as a family member and totally not an
aircraft specialist – it is super slick and very
impressive!

At the time of doing the interview the 2018
team was still in its infancy and building.
Whilst 29 Sqn itself has a headcount of 200
personnel, the Typhoon Display Team will
consist of some 15 engineers who have
volunteered to join the team, working in
three different rotational groups. Jim added,
“I haven’t had chance to get to know these
guys yet as they are still all on their various
postings; some are as far aﬁeld as the
Falklands so I’m looking forward to our ﬁrst
real trip out as that’s when we’ll all shift into
gear and really start working together.”
“For each air show we will take two aircraft;
sometimes three depending on our needs.
On the odd date, I’ll do a display in one
location and then hop into the next Typhoon
to ﬂy on to another location and do a second
display. It will always be me ﬂying the displays.
We don’t have a backup pilot.”

Becoming the Display Pilot
You have to be a Qualiﬁed Flying Instructor
(QFI) on this type of aircraft before you can
volunteer to become the Display Pilot. Jim was
chosen following a selection process involving
a formal interview and a display ﬂying test in
the Full Mission Simulator. Jim considers it to
be a great honour to be able to display the
aircraft in what is a milestone year helping to
mark the RAF100 celebrations.

You’re sat on the runway, ready
to start your display. What goes
through your mind?
Jim paused before answering. “This is going
to sound very big headed and it’s not meant
to be, but by the time I’m sat on the end
of the runway, I’ve simulated, visualised,
and practiced over and over again, so that
everything to do with my routine is in my
head. I know it inside and out.” Jim then went
to his desk and picked up what looked like a
very well-used black cane with a toy Typhoon
stuck on the end. “I even use this as one of
the many ways to run through my display,
working through my turns, loops and rolls, it
is just another way of helping to embed the
detail.”

“I went solo in gliders at
16 and passed my initial pilot
qualiﬁcation through a 6th
Form and Flying Scholarship.”
Why the RAF for you?
“I had wanted to ﬂy from a very early age but
actually thought more about being an airline
pilot to be honest. I hadn’t really considered
the RAF at that point. As a teenager, my mum
saw a poster with a glider on it at our local

www.raf-ff.org.uk | Summer 2018 | ENVOY
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library advertising 2464 (Storrington) Air
Cadet Squadron and knowing of my interest
in all things ﬂying she said I should go along.
With their help, I went solo in gliders at 16 and
passed my initial pilot qualiﬁcation through a
6th Form and Flying Scholarship. Everything
grew from there really!”

choices, together with my postings

to where I am stationed has been key for

Giving back

“After my A-Levels I still wasn’t ready to
however. I felt I
join the RAF at that point however
wanted to gain a bit more life experience
and study for a bit longer so I went to
Liverpool University and spent three
years getting my bachelor’s degree in
mathematics, partially funded by the RAF. It
was during my time at university that I also
met Mindy, now my wife.”

us. My wife’s business is transportable and

Even with this year’s events and airshows, Jim
still has time put aside in July to do a charity
cycle ride in aid of the St. Paul’s Eye Unit in
Liverpool (the eye hospital that helped him
with an eye injury during ﬂying training that
had threatened his career), the Jon Egging
Trust and the RAF Association. Jim added,
“St. Paul’s Eye Unit is especially important to
me because without them my ﬂying career
would have ended prematurely.”

How has your career in the RAF
impacted on your family?
“I see this as a journey, with my wife and my
two children, who are now seven and nine
years of age, and it’s very important to me
that my family is happy. I have been fortunate
compared to most because the aircraft I have
ﬂown is based in very few locations. So in
answer to your question, I would say our life

ENVOY
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haven’t had a massive negative
impact on our family. Whilst I have
been deployed overseas on exercises and
various operations over the years, to be able
to stabilise ourselves in our own home, close

also allows her to work around the children,
especially on the occasions when I am away.
The children are able to stay at their school,
keep friendships and also progress in their
evening sports clubs.”

Can you switch off when at home?
“I can yes. I can go home, be Dad, I can go
on holiday and completely log off. It is just
something I’ve always been able to do. I
don’t know how exactly, I think it’s just how
my mind works. The only thing that might
frustrate me a little is if I haven’t managed to
get in as many practice ﬂights as I’d like and
I am at home over a weekend and the sun is
shining and it is perfect ﬂying weather – that’s
just life though.”

“It’s the same when I come off a display ﬂight,
or any ﬂight come to that. I’ve done the task
– switch off.”

What’s next?
F35? “Never say never. I would like to remain
ﬂying operationally for as long as I can. I did
also really enjoy my time in the electronic
warfare evaluation arena and so wouldn’t say
no to going back into that at some point. For
now, it’s to focus and enjoy 2018 and help
celebrate RAF100.”

Features | 11

Flt Lt Peterson after passing his his Public Display Authority (PDA)
test ﬂight. © Crown Copyright

Flt Lt Peterson
Following ﬂying training, Jim was role-disposed to the Tornado GR4 in 2003. After completing the
Operational Conversion Unit at RAF Lossiemouth, he was posted to XIII Sqn at RAF Marham, where he
was trained in low level reconnaissance and instructed electronic warfare. He completed numerous overseas
exercises, graduated from the NATO Tactical Leadership Program Flying Course in Florennes, Belgium and
deployed twice on operations over Iraq.
Jim crossed over to the Typhoon in 2006 and took up a position as a ground school and simulator instructor pilot
in the Typhoon Training Facility at RAF Coningsby. He was posted to XI(F) Sqn in 2009 where he conducted Quick
Reaction Alert duties in the UK and Falkland Islands and also ﬂew on operations over Libya. In 2012, Jim was posted as
an Evaluator Pilot and electronic warfare specialist to 17(R) Test and Evaluation Squadron, which subsequently became
Typhoon Flight and part of 41(R) Sqn.
In 2015, Jim joined 29 Sqn, where he taught student pilots electronic warfare and how to operate Typhoon. In addition to his
instructional duties, he has also contributed to RAF Coningsby’s primary task of defending UK sovereign airspace.

© Crown Copyright 2018 for RAF imagery.

Jim has designed this year’s display himself to show off the Typhoon’s immense power and acceleration and ensure that the
display team’s catchphrase of #BringTheNoise2018 is as appropriate as ever.

FOLLOW THE TEAM
• Twitter: @RAFTyphoonTeam and @TyphoonDisplay (#BringTheNoise2018)
• Facebook: @raftyphoon
• Instagram: typhoondisplayteam
www.raf-ff.org.uk | Summer 2018 | ENVOY
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Serving Armed
18
Expires: 10/12/20

A R M E D FO R C E S ,
S P O U S E S & PA RTN E R S ,
V E TE R A N S & D E FE N C E
C O M M U N IT Y

Save an Extra 10% off*

the Discount Card price

and many more...

Just show your MOD90 or Defence Discount Card at
the payment desk in store or use webcode 10DEFEN at
the checkout online at GOoutdoors.co.uk
*T&Cs: A GO Outdoors Discount Card is required. Discount Cards are available in store and online for
just £5 per year. Offer valid until 31st January 2019. Not to be used in conjunction with Price Match Plus,
SALE, Clearance, WOW Deals, multibuys, bundles, or any other offer. Does not include Gift Vouchers,
Discount Cards or gas hire charges. Subject to availability.
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‘My father
recognised the
responsibility we
have to care for
the RAF Family’
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My grandfather, Hugh Trenchard, the first Viscount Trenchard, often
called the Founder of the RAF, became its first Chief of the Air Staff on
its formation on 1st April 1918.
The new service was revolutionary: it sought its officers and men
from all backgrounds, with my grandfather wanting the very finest
people for the fledgling force, whether they were the sons of dukes or
dustmen. It was not their background that was important, it was their
ability.
The centenary of the RAF is a chance for the nation to reconnect
with the airmen and airwomen who defended this country in its most
perilous moments, to honour their dedication, commitment and
bravery and to reflect on how these qualities endure in the RAF today.
In an appeal on behalf of the Fund in 1951, Winston Churchill
reminded the nation of ‘the debt we owe’ to those who served in the
RAF during the Second World War. On this 100th anniversary, it is
wonderful to see the nation come together once again to acknowledge
the debt we owe today, just like our forebears did all those years ago.
Right from the start, my grandfather believed that there is a
responsibility to care for members of the RAF Family who are in need.
And so in 1919, he set up a small fund to provide welfare assistance
– the RAF Benevolent Fund which would sit at the heart of the RAF
Family. That role has not changed in 99 years and the Fund continues
to stand side by side with the RAF. From its modest beginnings in
1919, the Fund has grown to become the leading welfare charity for
the RAF, assisting 55,000 family members in 2017.
The RAF has always had an extraordinarily strong feeling of pride and
loyalty – espirit de corps – and with that pride may come a reluctance
to ask for help. If you are (or know of) a serving or veteran member
of the RAF Family going through a difficult time, I encourage you to
get in touch with the RAF Benevolent Fund; this applies to partners
and dependent children also.
Please know that the RAF Benevolent Fund and its supporters
are here for you, always. Please call 0800 169 2942 or email
welfareservices@rafbf.org.uk

Hugh Trenchard
Hugh
3rd Viscount of Trenchard of Wolfeton DL
Deputy Chairman, RAF Benevolent Fund
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Years Ago,
14 | Celebrating RAF100

the Battle
of Megiddo
by Kris Hendrix, Researcher at the Royal Air Force Museum, London
© Images RAF Museum.

While aircraft had been used from the beginning of the First
World War, or even as early as the Italo-Turkish War of 1911,
its impact on battles had remained limited throughout. In
September 1918, the world witnessed for the ﬁrst time the
destructive power aircraft were capable of, in the Battle of
Megiddo.
Right from the outbreak of the First World War, Britain had
found herself ﬁghting against Germany’s ally, the Ottoman
Empire, who controlled much of the Middle East. Britain and her
Arab Allies, some led by the famous T.E. Lawrence, gradually
pushed back the Ottoman forces and by the spring of 1918, had
reached a line just north of Jaffa, running to the Jordan Valley.
The Allied forces were led by the new Commander-in-Chief,
General Allenby, and his air commander, Maj-Gen Salmond.
Both were convinced of the value and versatility of a properly
integrated and co-ordinated air arm, and were dedicated to
use the RAF to its fullest potential. Over the summer of 1918,
aircraft were used for reconnaissance and ground attack,
but when two cavalry divisions were temporarily cut-off in
the mountains, the RAF were used to drop food and medical
supplies to the trapped troops. By the late summer of 1918 the
RAF had come up to full strength of seven squadrons and three
balloon sections. Increasingly these units were allocated more
modern aircraft, particularly SE5a and F.2b Fighters. With these
the RAF could take an increasingly aggressive stance and began
actively pursuing the enemy air force. By September 1918, the
RAF enjoyed unprecedented air superiority.
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The Bristol F.2b ‘Fighter’ was a multifunctional combat aircraft used in the
First World War and up to the early thirties.

Allenby had planned his next offensive, the Battle of Megiddo, to
begin on 19 September 1918. His plan was to strike the Ottoman
8th Army, before sweeping inland to attack the 7th Army. The
Allied formations were moved into camouﬂaged positions by
night, while dummy camps were set up around the Jordan
Valley. Allied air patrols not only protected the genuine camps
by keeping enemy reconnaissance at bay, but cleverly allowed
enemy reconnaissance over the dummy camps to reinforce the
deception. Up until the day of the attack, the Ottoman High
Command believed that the main thrust would come in the east,
up the Jordan Valley, against the Ottoman 4th Army.
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On the day the offensive began, it was very much led by the RAF.
Through the night and day, the RAF bombed Turkish aerodromes,
communications centres and headquarters. As the ﬁrst waves of
troops advanced, aircraft from the Corps squadrons laid smoke
screens, bombed front-line communications centres, maintained
radio contact with advancing Allied units and carried out artillery
co-operation work. By the dawn of the 20th, the Ottoman 8th
Army was ﬁnished as an effective formation. Not only that, but the
7th Army on its ﬂank, due to both effective misinformation and the
destruction of communications centres, had absolutely no idea what
had happened. By the end of this day, it was in full retreat to the
east, hoping to cross the Jordan and regroup. The Allied advance had
been so swift that the RAF was now operating advanced units out
of an aerodrome, which 30 hours before had been 40 miles behind
enemy lines.
However, it would be on the 21st September that the RAF would
give their most dramatic demonstration. Just after dawn, a patrol of
two Bristol Fighters spotted what a later arrival described as a ‘great,
greyish-black snake’, nine miles in length moving along the road
through the Wadi Fara. This was the main body of the 7th Army. After
reporting their position by wireless, the Australians dropped their 16
bombs and began straﬁng the column, hitting the front and rear to
hem the rest in. With the Ottoman forces now trapped, more Fighters
arrived to add to the destruction. From 8am to noon, a steady stream
of aircraft of all types bombed and strafed the column. A pair of
aircraft were scheduled to arrive every two minutes, with a further
formation of six arriving every half an hour. In all, nine and a quarter
tons of bombs, and 56,000 rounds of ammunition were used in the
Valley, causing the destruction or abandonment of nearly 90 ﬁeld guns
and a thousand vehicles for the loss of two aircraft to ground ﬁre. The
feeling of defenceless exposure to the enemy ﬂiers had a paralyzing
effect on ofﬁcers and men. Human casualties were simply too high to
count, but by midday it is true to say that the Ottoman 7th Army had
ceased to exist.
Major the Lord Hampton was one of the ﬁrst British ofﬁcers to arrive
on the scene: “A few hundred feet below us the main road wound
down the gorge and, as far as the eye could reach, it was blocked by
guns, wagons and motor lorries. Many had fallen over the precipice
and lay shattered in the wadi bed. Dead or wounded animals lay thick
between the wagons and added to an indescribable tangle. They
were, or had been, fully loaded with the hastily gathered baggage of an
army, ranging from valuable artillery instruments, telephones, wireless

apparatus, drums of cable, camp furniture, cooking utensils, down
to clothing, rations and the thousands of details of kit and equipment
which are necessary to an army in the ﬁeld. All along that road the
terrible havoc wrought by the R.A.F. impressed itself upon our nostrils,
and in many places it was only with great difﬁculty that a way could be
found through the litter of guns, carts, dead animals, and men. Dead
Turks lay thick under the banks by the side of the road and up amongst
the big boulders on the hillside where they had ﬂed in a vain attempt
to escape the rain of bullets from our planes overhead.”
One British ofﬁcer would accuse Salmond and his men of being
butchers. For all that, they had arguably fought the ﬁrst modern
air battle and had shown the shape of things to come. The Battle
had been a complete success for the Allies, largely due to the RAF
contribution, and a few weeks later the Ottoman Empire surrendered.
Air power as a war-winning weapon, and indeed the Royal Air Force
itself, had come of age.

Ottoman troops near Jerusalem one year prior to their defeat at Megiddo.

History would repeat itself many times, maybe most notably the Allied attack on retreating Iraqis on the Highway of Death during the Gulf War in April 1991.
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RAF families warmly

welcomed to join

the Remember RAF100 project

2018 marks the centenary of the Royal Air Force. The Remember
RAF100 project commemorates those who have died in RAF
service with a special focus on the First World War and on war
graves and memorials in the British Isles.
Schools and families, community groups from arts, sports, and voluntary
sectors: everyone is welcome to take part in Remember RAF100.
Discover – Remember – Share the story of the air service with
Remember RAF100.

Discover

Use the Remember RAF100 database designed to help research-andremember air service personnel who lost their lives in World War One.
The Remember RAF100 database contains records of the graves and
memorials for over 4,800 members of the Royal Air Force (RAF), Royal
Flying Corps, Women’s Royal Air Force, the Royal Naval Air Service and
international Air Forces who are buried or commemorated in the United
Kingdom. Use the database to discover your local heritage.

Remember

Remember air service personnel by visiting a grave or memorial.
A visit to a war grave remembers the contribution made by those
in your local community. Alternatively, groups can commemorate
through creative activities such as making your own First World War
plane as an act of remembrance and displaying it in a public place. A
free teachers pack is also available with lesson plans and Remember
RAF100 poetry. Family activities include making First World War
planes from toast and from celery.

Share

Schools and community groups can take part in a nationwide
commemoration project to honour the 4,805 air service personnel who
lost their lives during World War One and are buried or commemorated
in the UK. To take part, request a Name your Plane template from the
Big Ideas team and return your plane to the team so it is included in
remembrance installations in iconic spaces throughout the year.
Remember RAF100 is led by Big Ideas and funded by the Ministry of
Housing, Communities and Local Government and RAF100.
Free resources, posters and packs are available as well as small scale
funding for groups through the eligible expenses scheme (we deﬁne a
group as 8 or more people). Find out more at big-ideas.org and email
RAF100@big-ideas.org to join the project.

Imagery © BigIdeas
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| Injured Serving Personnel
| Struggling RAF Families
| Lonely Veterans

© UK MOD Crown Copyright 2016 Photograph by: Ian Forshaw

RAF heroes
need you
Please help us care for and
support the RAF family
in your local area

Join
today
When you become a member of the RAF Association you
help us support RAF heroes when they need us most.
Support RAF heroes from just £NM.50 a year.
You can enjoy social events, RAF discussions and volunteering
opportunities. Everyone is welcome, whether you served, or
simply want to support the RAF family.

Please join today. Thank you.

0800 018 2361 | rafa.org.uk/join
Patron: Her Majesty The Queen

Registered Charity 226686 (England & Wales). SC037673 (Scotland).
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STANDING SIDE BY SIDE WITH
THE RAF FAMILY FOR 100 YEARS

The RAF Benevolent Fund has been standing side by side with members of the RAF Family
since 1919. Back then we spent £919 helping young airmen get back on their feet.
Today we spend almost £18m every year helping veterans, serving personnel
and their dependents in their time of need.

Help us to continue our work. www.rafbf.org/get-involved
If you are in need of support call 0800 169 2942
The Royal Air Force Benevolent Fund is a registered charity in England and Wales (1081009) and in Scotland (SC038109).
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The Churches
of the RAF

on four boards. Originally displayed in the ofﬁcers’ mess, they are
now on display in the church.

St John the Baptist, Scampton

This lovely church sits on the edge of the village below RAF
Scampton, where the Dambuster raids ﬂew from. It is now home
to the Red Arrows.
There is an RAF chapel in the church with Squadron badges.
There are several Commonwealth War Graves in the churchyard,
including Australian, New Zealand and Canadian aircrew. There
are also eight graves for a German crew of an aeroplane brought
down nearby.

St Michael, Coningsby

RAF Coningsby is just half a mile away from St Michael’s. It is
home to the Battle of Britain Memorial Flight as well as being the
Main Operating Base for the RAF Southern Typhoons.
Greater London, Strand, St Clement Danes.

The history of the people of the RAF is found in churches
and chapels. They are places of worship and peace for
airbases, former and current.
Parish churches tell the stories of the bravery of local aircrew,
particularly in the First and Second World Wars, through
memorials in wood, stone and glass.
ExploreChurches, the UK’s church tourism website, is marking
100 years of the RAF by featuring churches with close connections
to the air force.
Read about ﬁve of the churches with links to the RAF below. You
can read the full list at explorechurches.org/RAF100.

A chapel is furnished by members and friends of No 83 Pathﬁnder
Squadron. It is dedicated to the memory of those airmen who lost
their lives from RAF Coningsby.

ExploreChurches, run by the National Churches Trust,
makes it easy to visit the UK’s rich history of churches,
chapels and meeting houses. The website brings churches
to life using high quality images and provides information
about the history of each building: explorechurches.org

St Clement Danes, the Strand

St Clement Danes, designed by Sir Christopher Wren, is the
spiritual heart of the RAF. On 10 May 1941, the church was
directly hit by an incendiary bomb. It was not restored until 1958,
and was adopted as the central church of the RAF.
It commemorates all personnel killed on active service with over
150,000 names in Books of Remembrance. The ﬂoor is inlaid with
a thousand slate squadron and unit badges. Many Colours and
squadron standards are laid up here.

St George’s RAF Chapel of Remembrance,
Biggin Hill

St George’s RAF Chapel of Remembrance at Biggin Hill is at RAF Biggin
Hill, one of the principle bases in the Battle of Britain. The chapel is a
memorial to all aircrew who died ﬂying from the Biggin Hill Sector.
Stained glass windows commemorate squadrons, aircrew and ground
crew. The reredos records in gold lettering the names of those who
died. Spitﬁre and Hurricane replicas stand guard at the gate.

St Andrew, Little Snoring

St Andrew’s holds a unique record of the events at the end of the
Second World War. Between 1944 and 1945 LAC Douglas Higgins
painstakingly hand painted records of RAF Little Snoring’s victories

Greater London, Biggin Hill, St George's Church,
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It’s Air Show Season
Which major outdoor family event in the Cotswolds
will be offering free entry to all under-18s this
summer? The Royal International Air Tattoo, of
course! Airshow spokesman Richard Arquati explains
why this – and plans to stage a massed ﬂypast to
mark the RAF’s centenary – points towards another
spectacular sell-out show in July!
The Air Tattoo is renowned for staging memorable aerial
set pieces designed to get your pulse racing and your heart
beating that little bit faster.
So it will come as no surprise to learn that as part of
international celebrations marking the Royal Air Force’s
centenary, the Air Tattoo is planning a dramatic ﬂypast of
more than 50 RAF aircraft on the ﬁrst day of the exciting
three-day event (July 13-15) at RAF Fairford.
The massed ﬂypast will see many of the RAF’s operational
aircraft and historic warbirds ﬂying in formation and wowing
the crowds at the airshow. Among the aircraft expected
to take part will be RAF Typhoons, Tornado GR4s, F-35
Lightning IIs, Puma and Chinook helicopters and, of course,
the Red Arrows. One of only two airworthy Lancaster
bombers in the world is set to lead on the Battle of Britain
Memorial Flight formation of Spitﬁres and Hurricanes.
The dramatic ﬂﬂypast
ypast will follow a Special Review of aircraft
and a parade by the RAF Queen’s Colour Squadron at the
Cotswolds airbase in the morning.
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“the Air Tattoo is free for all under 18s who are
accompanied by a ticket holder”
Over the airshow weekend, there are plans for the eighthour ﬂying display to feature a number of RAF aircraft ﬂying
in a unique formation as well as other exciting aerial set
pieces. On the ground, visitors will have the opportunity
to see iconic RAF aircraft, past and present, up close and
learn from Servicemen and women the roles they perform
in today’s RAF.
Other showground attractions include the criticallyacclaimed Techno Zone, which is full of hands-on activities
and entertainment designed to stimulate young minds and
bring the STEM (Science, Technology, Engineering and
Maths) curriculum to life.
Air arms from around the world are preparing to join the
international centenary celebrations with military aircraft
from Canada, Switzerland, Spain, Greece, Finland Czech
Republic and Denmark already conﬁrmed.
Joining them will be an historic P-51D Mustang and a stateof-the-art, stealthy F-35A Lightning II which will perform a
joint display as part of the US Air Force Heritage Flight.
So popular is the event proving that when the Air Tattoo
put its 1,800 aircraft enthusiast tickets on sale they quickly
sold out – and by the end of March all public enclosures had
sold out on the Saturday.

Celebrating RAF100 | 21
Air Tattoo spokesman Richard
Arquati said although the line-up
was already looking impressive
there were still many more
aircraft to be announced.
He said: “The RAF centenary
is an opportunity not only
for people to show their
appreciation of the Royal Air
Force both in terms of what
it has achieved in the past and
what it is doing today – but
it’s also about inspiring young
people who may one day decide
to join the Service or pursue a
career in related industries such
as engineering or aerospace.
“We’re doing our bit by offering
all under-18s the chance to
experience the Air Tattoo
for free – and by bringing the
important STEM subjects
to life in the most exciting
way possible.”

The Royal International Air Tattoo takes place on July 13-15 and is staged in support of
the RAF Charitable Trust. Visit airtattoo.com to book your general admission tickets and
to view the wide range of enclosure options – and remember, this year general admission
to the Air Tattoo is free for all under 18s who are accompanied by a ticket holder.
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Buying a new home
now as easy as 1...2...3...

with

By using Trinity you could buy a brand new Bovis
Home without saving for a deposit – while saving
yourself stress and hidden costs.
With Trinity you can combine three fantastic
standalone schemes:

1

Bovis Homes Armed Forces All Inclusive
Discount* – £500 off for every £25K of
your new home’s price, plus free curtains,
flooring and kitchen appliances – and
£500 towards legal fees!

2

Help to Buy Equity* – get a Government
equity loan of 20% of your new home’s
price and pay just a 5% deposit!

3

Forces Help to Buy* – borrow up to 50%
of your annual salary, to a maximum
of £25,000. This can be used towards the
deposit and other costs!

It’s the winning combination to unlock the door
to your dream home!

es
rc ive
F o lus
c
ex

Are you in the market for a new home and looking for the
best purchase package out there for Armed Forces personnel?

Bovis Homes has developments throughout
England, including a number that are close to major
military bases, where we have a range of homes from
2 to 6 bedroom properties in attractive locations.

For further information about the
schemes and where we are building,
please go to – bovishomes.co.uk
The Armed Forces purchase scheme is listed within the
‘Need help to Move’ section and you can find the nearest
development to you through our ‘search for a new home’

bovishomes.co.uk

*The Bovis Homes Armed Forces Discount Scheme has specific terms and conditions. Help to Buy Equity Loan and Forces Help to Buy have specific terms amd conditions and are subject to affordability criteria as prescribed by the Homes and
Communities Agency and the Ministry of Defence. Cannot be used in conjunction with any other offers or promotions. Please ask your sales advisor for further information. Photograph shown depicts a typical Bovis Homes interior.
YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON A MORTGAGE OR ANY OTHER DEBT SECURED ON IT.
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PULLOUT

Spouses in
Business and Employment
This pullout will not only share some great case
studies and useful information. It will step you
through some of the many employment and training
opportunities available to either set up your own
business or to prepare for employment.
A lot of the training is provided free of charge, often
funded by the Armed Forces Covenant. The courses

shared really are worth looking into and is just one of
the ways in how the armed forces community strives
to support its families.
A lot of what’s included here will also apply to serving
personnel who are leaving the armed forces.

Inside:
• Businesses are a go! Read about those already up and running.
• Business start-up training
• RAFA’s childcare training offer
• Spouse Employment: Can the Covenant help? Yes, No and Maybe
• Preparing for employment
• Starting your job search
• From an employer’s perspective, with Amazon
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ASALI Designs
Mindy Arora launched her own genuine luxurious
leather gift business, ASALI in May of last year.
Based in a village on the outskirts of Lincoln, the
Families Federation caught up with Mindy
to ﬁnd
ﬁnd out about her journey
and how having her own
business ﬂourishes
alongside life as
an RAF wife.
Having studied
Economics at
university in
Liverpool, Mindy
also met her
husband to be,
James. Whilst James
proceeded along his
career path in the
RAF as a pilot, Mindy
took on her own route,
working in the world of
marketing and publishing
sales in London.

Mindy shared:
“Living in London wasn’t really sustainable with
having your other half in the RAF and as such
needing to be closer to a station. So I then
decided to train as a school teacher with the idea
nd a job wherever James was
that I could always ﬁﬁnd
posted. I absolutely loved teaching and carried on
for a few years. It was also during this time that we
started our family and are now very proud parents
to our two children.

“In parallel to teaching, I also started to help a
very good friend as he set up his own business and
needed someone to cover the marketing
side of things. Then gradually, the
teaching ceased and Arora Marketing
grew (tick business number one!).
This was a great opportunity to work
from home alongside being a mother
and wife. I then went on to take on
more clients, some are still with me
today and I continue to manage their
social media, web design and general
marketing.
“In doing this, my marketing skillset
had been refreshed, reinvested in
and I was ready to take on another
challenge.”
“If you already have a business
idea, that’s half the battle.”

The business
ASALI, translates to
‘genuine’ in Hindi
and as such, this
family run business
has this ethos
running through
absolutely everything
the company
does. (The passion
certainly came
across in Mindy’s voice
so let there be no doubt.)
All products are made from high quality
leather and those in the military range
hold a genuine license from the MOD.
As well as celebrating these brands,
Mindy has created a small range of
ASALI’s own products which also
have created a great deal of interest.
To add further, ASALI donates a
portion of revenue from every
aviation-designed product to
carefully selected charities:
• RAF Association and
Combat Stress
• Jon Egging Trust
• Battle
of Britain
Memorial
Flight
• Juvenile
Diabetes
Research
Fund (JDRF)
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Why a leather goods business?
“With the good fortune of family in
India who own their own leather
factory, I always knew I wanted to
make use of that and take something
to market but I didn’t initially have a
clear idea on speciﬁcally what. At the
time a friend was applying for the Red
Arrows and of course aviation is so
close to our lives anyway, it became
a logical step to design the ranges
around the RAF. I used the Diamond
9 logo and so the Red Arrows
Collection began.
“I took a punt. It took a year to bring
everything to fruition. Research led

to needing and applying for the MOD
licence and then I expanded the range
to what we have now: 7 Squadron,
BBMF, Chinook, Red Arrows and
Typhoon Collections, each with its
own speciﬁc brand.”

What advice would you share
to those inspired to set up in
business themselves?
“If you already have a business idea,
that’s half the battle and you are
already blessed. Take that idea to
people who have been there and done
it. Talk ideas over and just by vocalising
your plans you will be surprised how
that helps.”

Connect with ASALI
Explore the range online by visiting asalidesigns.co.uk.
sales@asalidesigns.co.uk
Facebook/asalidesigns
twitter/Asalidesigns
Instagram/asalidesign

Become part of
the team
Mindy employs people on a project
basis so for ASALI it depends on what’s
needed at the time so it could be an
airshow that needs stand sales support.
She adds, “We invite spouses who think
they may be able to help us launch our
next military collection of luggage and
accessories to get in touch or come and
see us at one of our events this summer
(see website for details). Things are
kept very ﬂuid to reﬂect the need of the
business at the time.”
If you feel that you are a like-minded
person and would like to become an
outlet consultant and to connect with
other wives and partners of the armed
forces, you might like to explore the
opportunity to be a part of ASALI.
Please get in touch with Mindy to
discuss being part of a wider network,
potentially working at different
locations closer to your own home.
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Business Snapshot Board:
Operation
Drop-a-Size
Home is Where…
Home is Where was created to depict the distinct lifestyle of
being in the RAF, and what it means to personnel and their
families. With my husband recently posted and then deployed,
the idea was a light bulb moment one cold lonely winter’s
evening.
Through our unique products of fridge magnets, badges, key
rings, bags and tea towels you can record your military journey
by collecting the camps as you go. The range has also expanded
to include new Army and Navy designs. Our products are high
quality and sourced from British companies.
We have only been trading since late 2017 and have been amazed
by the initial response.
This is only the start of our journey and we are excited about
where it will take us.
Home is where, most certainly for us, is where the RAF sends us.

Operation Drop-a-Size is an online
ﬁtness programme speciﬁcally
designed for military wives created by
a military wife. It’s designed to help
women achieve their ﬁtness goals.
Whether it is for losing weight
or getting ﬁtter. The programme
includes weekly home workouts
delivered through a personalised
app, accountability from a private
Facebook group, Operation Dropa-Size Meal Plan and daily support
from myself to keep you supported
and motivated.
• Website:
beatricepattendenﬁtness.com
• Facebook:
beatricepattendenﬁtness

• Website: homeiswhere.co.uk/
• Facebook: Home is where

OneFitMama
OneFitMama is designed to help and support mums on their journeys to healthier
minds and bodies.
The classes combine exercise ran by postnatal ﬁtness instructors, with a playgroup
style setting. Mum’s workout around the side of the room while babies and toddlers
play with age appropriate toys in the middle. Mum can always see baby and if baby is
unhappy they can safely be incorporated into the exercises.
The launch of the Oxfordshire classes was instantly successful, you can ﬁnd
OneFitMama classes running in various locations throughout the UK.
Classes include:
• OneFitBump – Antenatal classes
• OneFitMama – Baby classes
• OneFitMama – Toddler classes
• OneFitCore classes – specialist pelvic ﬂoor classes
• OneToughMama bootcamps – for mums 10 months postnatal
• With thousands of happy mums and babies having attended classes OneFitMama is
proving to be the number one choice for healthier, ﬁtter mums and happy babies!
All mums get a free trial too!
• Website: oneﬁtmama.co.uk/oxfordshire
• Facebook: – OneFitMamaSWOxford/
• Twitter – OOxfordshire
• Instagram: oneﬁtmama_oxfordshire/
• Email: oxfordshire@oneﬁtmama.co.uk
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Splendid Fred

I had been a dental hygienist for 11 years prior to
starting up Splendid Fred. I had just had my second son
when the family was posted to Cyprus and I wanted a
job that would ﬁt around our family life better. I had an
art background prior to this so I chose that route. I now
plan to continue the business full time on my return
to the UK as I have a great customer base and totally
ﬂexible working hours.
Splendid Fred is a handmade gift company where
products can be customized to provide a bespoke
service. I have a varying range of products including
wooden signs and boxes, prints, hand drawn art,
notebooks, bunting, stationery, decorations and cake
toppers. Lots of gift ideas are on my Etsy, Facebook and
Instagram pages. I now ship to the UK due to demand
alongside supplying the forces bases in Cyprus.

Contact:
Facebook: SplendidFred
Also on Etsy and instagram
E: splendidfred@outlook.com
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Pressed for Time

Posh Paper
I started my adventure with Posh Paper
simply as a mother who wanted to
create unique birthday invitations for her
children. I began my career as a designer
and wanted to use my this background to
create designs that surpassed the visions
of my clients. From the humble beginnings
of custom Star Wars invitations for my
family, to the bespoke designs I create
for my clients everyday, Posh Paper has
evolved into a complete graphic design
boutique. Posh Paper has been given the
opportunity to design and create custom
visions for each client including: birthday
invitations, wedding invitations, business
logos, business packaging, business
cards, personalized photographic gifts,
personalized gift paper, and website
design. Posh Paper consults, creates,
and ﬁnalizes each design, speciﬁc to each
person’s vision. It is a privilege to design,
and a greater privilege to create designs
for others. I look forward to continuing to
create for current and future clients. Start
your design venture with Posh Paper!
• Website: theposhpaper.com
• Facebook: @theposhpaper
• Email: hello@theposhpaper.com

Pressed for Time is a local cleaning company in the south
that started as a one man band three years ago. We are
just coming up to our third birthday and now have over
23 staff, both RAF wives and civilians.
We cover all aspects of cleaning and ironing. From
domestic house cleaning, military march outs, end of
tenancy cleans, student rooms, old people’s homes,
Airbnbs, extreme cleaning and everything in-between!
We have had the privilege of cleaning for well-known
celebrities who live in the Cotswolds and seen their
beautiful but sometimes surprising homes!
We cover areas from Faringdon, Cowley, Woodstock and
Fairford. We have an amazing base of staff who are so
conscientious in their cleaning and work as hard as they can.
If you live in our area, please feel free to message
us for a free no obligation quote: facebook.com/
pressedfortimeatyourservice
Client review: Sam (below at Right Path
Coaching) said, “What a small world. I
used Pressed for Time for my last march
out and they were amazing!”

Right Path Coaching
I was an education and training ofﬁcer in the Army for over 17 years, but it was not until I left
and took the time to reﬂect on what I enjoyed the most about my job, did I continually keep
coming back to working with and helping people. I believe that I have a talent for optimising
the performance of others, as well as assisting them in their
own personal development, empowering, challenging and
inspiring them to achieve their goals. As a result I formalised my
experience with some coaching qualiﬁcations and founded Right
Path Coaching. People are at the heart of this business, and I pride
myself on my ability to develop a great rapport with everyone
that I work with, which is vital for the success of any coaching
relationship so that you feel comfortable, relaxed, and are not
afraid or have your perceptions challenged.
Since leaving I have gone on to work within the public and private
sector and as a volunteer mentor with the charity Supporting
Wounded Veterans, but I also really enjoy working with military
veterans and spouses, as I have a shared empathy with their
journey and helping them to ﬁnd their Right Path.
• Website: rightpathcoaching.co.uk
• Facebook: samrightpathcoaching/
• Twitter: sam_jbrooks

Brightwood Training
“What do you love about the outdoors?”
“I feel free.”
Why is outdoor learning, Forest School and development training
in the outdoors increasing in popularity? Why is it such powerful
way of reducing stress, increasing employee motivation, engaging
schoolchildren and lowering symptoms of ADHD and ASD?
The answer lies in the
conversation above. People
feel free to be themselves
and achieve their own
goals when they are
outdoors; facilitated
by skilled professionals
they develop outdoor,
personal, social and
emotional skills.

ENVOY
O | Summer 2018 | www.raf-ff.org.uk
OY

Vicki Stewart started her outdoor business
delivering Forest School Leader and
Outdoor Learning training, programmes and
development training for stress, resilience and
mental health in the outdoors. She left the
RAF and now uses National Trust Woodland
to deliver training to teachers and ex-forces
aspiring facilitators (using resettlement grants) who ﬁnd they can
teach with freedom in the outdoors; mainstream schools; special
needs students and disaffected teenagers.
“I ﬁnd it incredibly rewarding to be able to offer life-changing teaching
and freedom in the outdoors.”
brightwoodtraining.com
Facebook https://www.facebook.com/BrightwoodForestSchool/
Twitter https://twitter.com/vickibrightwood
Instagram https://www.instagram.com/brightwoodtraining/
Pinterest https://uk.pinterest.com/brightwoodpin/
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X-Forces Enterprise –
Supporting the Armed Forces
Entrepreneurs through Self Employment
X-Forces Enterprise (XFE) is the leading
provider for enterprise in the Armed Forces
community and is committed to supporting
military veterans, spouses and their families
in enterprise. A proud gold award holder of
the Armed Forces Employers Recognition
Scheme, in the last four years XFE has helped
launch over 1,200 businesses and organises
regular courses providing business skills and
support.
Ren Kapur MBE, XFE CEO and Founder,
believes that XFE programmes and initiatives
can be life-changing for ex-service personnel
and their families. “We provide the handrail
for small, start-ups as well as guidance and
help for businesses that are ready for scaleup. Our work recognises the incredible

entrepreneurial talent within the Armed
Forces community and we have ongoing
support from partners in Military, Corporate,
Charity and Government organisations.
XFE Beneﬁciaries get access to mentoring
and those all-important business connections
that emerge as a result of their training and
introductions to new networks.
Doddl is one such business. With XFE
assistance for funding, Ex-RAF servicewoman
and Spouse, Rosie Phelps and her sister,
Catherine Dodd, designed an innovate range
of children’s cutlery. Rosie said “From the
start, X-Forces Enterprise showed a strong
belief in me as an ex-service entrepreneur,
and understood our drive and determination
to succeed. Their advisors are very
knowledgeable, their processes are very
thorough and they take extra care in assessing
whether your business is viable so they can
lend responsibly. It is fantastic that this support
is available to nurture the potential that comes
out of the Armed Forces.”
Further information
x-forces.com #XFETogether
doddl.com/

Supporting
The Unsung Hero
The University of Wolverhampton’s business-start up programme,
‘Supporting the Unsung Hero’, is helping spouses and dependants’ of
serving Armed Forces personnel, Veterans and Reservists realise their
ambition to start-up and grow a successful business.
‘Supporting the Unsung Hero’ is a tailored business programme
designed to meet the needs of Armed Forces families, and was one of
the original bids to the £35 million LIBOR fund.
Since then, the course and mentoring programme has been in high
demand having already been attended by 520 delegates with an expected
740 expected to complete the programme by 2021. HSBC bank recently
announced it will continue to sponsor the programme enabling the
delivery team at the University of Wolverhampton and Black Country
Chamber of Commerce to further expand on the already award
winning programme.
Courses are run throughout the UK at MOD bases from Scotland to
Portsmouth and overseas in Cyprus, Belgium, Germany and Gibraltar.
Mentoring and seminars are also delivered on-line via Skype or
Facebook to make the course as accessible as possible and to allow
for service mobility and family commitments.
Delegates are offered a dedicated four-day business start-up training
course, where they will learn and develop the skills required to run a

business and understand their legal, ﬁnancial and tax obligations,
basic record keeping, marketing and how to write that all important
business plan.
Once enrolled on the course participants also beneﬁt from a closed
online forum to encourage peer support and interaction with other
delegates, some members have started local business networking
groups and have formed alliances to work together and share their
skills to develop new products and services.
If you have a business idea and need the skills and support to launch or
you want to ﬁnd out if running a business could be an opportunity for
you contact the ‘Supporting the Unsung Hero’ team:
Telephone: 01902 321 272
Email: suh@wlv.ac.uk
Website: wlv.ac.uk/supportingtheunsunghero
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Fancy Joining

a networking group
with like-minded
entrepreneurs from the
military community?
The Forces Enterprise Network (Hub) is a
registered social enterprise created by a team
of current military spouses already running their
own businesses through postings, deployments,
and family service life who want to share their tips
and tricks so that you can do it too! It’s open to all
who are living the service life – be they spouses,
partners, veterans or transitioning personnel.
Anna Harrison is a self-employed mortgage and
insurance adviser for Forces Family Finance, and
host to the Force Enterprise Network (Hub)
Hampshire. “I have been overwhelmed by the
support and popularity of our group. We started
in humble beginnings when about eight of us got
together to talk and support each other in our
own businesses. Many of us had met during the
‘Supporting the Unsung Hero’ Business start up
course in Portsmouth. We started meeting up

monthly and arranging events and it has grown
from there.”
In support of the ‘on the ground’ networking
groups Forces Enterprise Network have
introduced an online Business Community
via Facebook, which each week shares
motivational posts, videos and ideas on how to
succeed in business while living a military life.
If you have desire to start your own business or
you’re already doing it and want a supportive
group to help drive your ideas and would like to
know more about starting your own networking
group contact the team at Forces Enterprise
Network and join a unique business community.
Website: forcesenterprisenetwork.co.uk/
business-support-community
Facebook: FENBusinessSupport

Spouse Employment:

Can the Covenant help?
Yes, No and Maybe
Finding the right job which is enjoyable yet challenging,
relevant to your skills, qualiﬁcations and experience, sufﬁciently
ﬁnancially rewarding and which ﬁts with the need for suitable,
affordable childcare can be hard work for anyone. For spouses
and partners of RAF personnel, service life may also bring
additional challenges. Frequent mobility can make it difﬁcult
to build up experience and may interrupt training and career
development. Job applicants have to explain away gaps in
employment history. The remote location of some RAF units
can limit local employment opportunities. Distance from wider
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family support networks and the frequency of partners being
away on deployment or training can add to childcare pressures.
Whilst 79% of RAF spouses are in employment1 there are many
anecdotal reports of the impact of service life on the work and
careers of spouses and partners. With the consistently high
ﬁgures of 64% of RAF personnel giving “the impact of service on
1
Table B5.18 Are you employed? FAMCAS 2017 https://www.gov.
uk/government/uploads/system/uploads/attachment_data/
file/632458/Tri-Service_Families_Continuous_Attitude_
Survey_2017_Annex_B_Tables_by_Service.pdf
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family life”2 and 51% stating “their spouse/partner’s career”3 as
the main inﬂuences on their intention to leave, it is unsurprising
that spouse/partner employment is the focus of MOD attention.
Under the banner of the Armed Forces Covenant numerous
initiatives have been developed and indeed funded, so for spouse/
partner employment the answer to “Can the Covenant help?”, as
always, is Yes, No and Maybe.

Yes
Finding the right job involves a complicated mix of the right job
opportunities being available, possessing the right knowledge
and experience, and having the right skills to get through the
recruitment process (such as writing good CVs or job applications
and having good interview skills). The covenant seeks to mitigate
the disadvantages that arise from service life by tackling several of
these issues.
To date over 2000 companies have signed covenants pledging to
support the armed forces community. The covenant has helped
to widen the job opportunities available to service families by
company pledges to speciﬁcally promote jobs to local armed
forces communities by methods such as advertising on units, and
in publications and websites targeted at service families.
Other covenant-funded support has focused on bolstering
employability skills such as CV writing, interview skills and
conﬁdence building. Spouses/partners have been encouraged
to consider more ﬂexible and transferable employment models
which ﬁt better with service life, by programmes such as Unsung
Heroes, which focuses on self-employment, business start-up and
business development skills; all of which is touched upon in this
section of the magazine.
Once in employment the challenge for service spouses/partners
is managing the impact of mobility and deployment on continuing
employment. Some companies such as Tesco and Vodafone
attempt to mitigate this by pledging to give extra consideration
to holiday requests from spouses before, during or after their
partner’s deployment and to sympathetically consider requests
for transfers to another location on posting. It’s a good idea to see
if your chosen employer has signed the covenant and speciﬁcally
what they have signed up to do in terms of support offered.

No
Whilst the covenant support spouses/partners into employment, it
cannot guarantee that they always get the job of their choice and
does not confer any special legal rights or protection. Anecdotally
some spouses/partners report being discriminated against on the
basis of being military spouses but they have no additional rights
beyond the rights granted from equality and anti-discrimination
legislation based on gender, race, disability and sexuality which
Table B12.14 How do the following factors impact on your intention to stay or
leave the RAF? Impact of service on family life AFCAS 2017 https://www.gov.
uk/government/uploads/system/uploads/attachment_data/ﬁle/636475/
AFCAS_2017_ANNEX_B_Reference_Tables_v2_-_O.pdf

apply to all.
Similarly the covenant does not override the legal terms and
conditions of employment contracts. There is no duty on
employers to grant requests for additional leave to support the
partner’s deployment or requests for transfers to another location
unless it is written into the employee’s contract, which rarely
is the case. Most HR policies don’t mention the armed forces
covenant and those that do rarely confer obligations on employers
beyond the requirement to give requests due consideration.

Maybe
However, there is much to be positive about. Under the covenant
in business banner the MOD has been promoting the additional
qualities that are possessed by many spouses/partners such as
greater resilience, organisational skills and commitment. Many
companies have responded positively, such as Amazon, Barclays,
Countrywide and Vodafone, and have contacted the RAF Families
Federation to explore how they can reach out to spouses/partners
more effectively. Whilst not speciﬁcally focused on spouse/
partner employment, over £20 million from the Covenant has
been invested into childcare facilities on MOD sites which should
increase available childcare to service families and consequently
support increased employment.
Even when the covenant cannot help explicitly, spouses/partners
may be able to draw on it. By law any employee who has been
employed for more than 26 weeks has the legal right to request
ﬂexible working which must be given due consideration by their
employer4. For spouses/partners working for companies who have
signed a covenant there is always scope to make reference to the
companies’ general commitment to support the armed forces in
their request if it is linked to the pressures arising from service life.
Despite all these initiatives there are still times when spouses/
partners are forced to give up work due to mobility. However,
in these circumstances the covenant can still offer support under
commitments from the Department for Work and Pensions to
ensure that in many cases spouses/partners are not penalised
for voluntarily leaving employment and may have early access to
additional support from Job Centre Plus to ﬁnd new employment5.
Like many issues that fall under the covenant there is not one
easy answer to all the issues which will work for everyone.
However, spouse/partner employment continues to be an areas
in which interest and support under the covenant is growing. For
more information about the covenant please contact the RAF FF
Covenant Team at raf-ff.org.uk/covenant.asp

The Armed Forces Covenant
armedforcescovenant.gov.uk/support-and-advice/families/
armedforcescovenant.gov.uk/get-involved/who-has-signedthe-covenant/

2

Table B12.34 How do the following factors impact on your intention to stay
or leave the RAF? Spouse/partner’s career AFCAS 2017 https://www.gov.uk/
government/uploads/system/uploads/attachment_data/ﬁle/636475/
AFCAS_2017_ANNEX_B_Reference_Tables_v2_-_O.pdf

3

4

https://www.gov.uk/flexible-working

https://www.gov.uk/government/publications/jobcentre-plus-servicesfor-the-armed-forces-and-their-families/armed-forces-enhancedaccess-to-jobcentre-plus-services-and-armed-forces-champions

5
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RAF Association

collaborates with
Prospects to support
even more of the
RAF family
The RAF Association has partnered with Prospects, a leading provider
of employment, skills, care and education to deliver a professional
registered childminder course to RAF partners.
The course is free for RAF partners and is delivered at weekly face-toface sessions. It includes comprehensive childcare training, registration
with Ofsted, a paediatric ﬁrst aid course, Disclosure and Barring
Services checks and insurance for their ﬁrst year as a childminder.

The pilot scheme has shown great success in providing RAF partners
with a new avenue of employment as well as supporting Stations with
affordable childcare. The RAF Association and Prospects will be rolling
this out to other Stations that have identiﬁed a need, so that they
can continue their work in supporting the whole of the RAF Serving
Community.

Rory O’Connor, Director of Welfare and Policy
at the RAF Association said:
“The 2017 RAF Community Needs Analysis identiﬁed lack of
employment opportunities for partners of serving personnel and lack
of access to high quality, affordable childcare as the top two issues
facing the RAF Serving Community. As a registered childminder,
partners can run their own business from home, be their own boss,
look after their own children and make a difference to the lives of
other young children and their families, supporting them as they grow
and develop. We are delighted that the initial pilot has gone so well
and there has been so much interest.”

Shanti Flynn, Directory of Early Years at Prospects said: “We
understand that current childcare provision isn’t ﬂexible enough to
meet the needs of service families, particularly with shift patterns,
overnight working, and deployment arrangements and before/after
school care. This is why we are so excited to be working with the
RAF Association to train men and women to become registered
childminders to give choices and options back to RAF families.”

So far, the courses have been trialled at RAF Waddington, Cranwell
and Benson, training 35 RAF partners with the skills needed to set
up their own childminding service. One RAF partner who took the
course said: “I always intended to do childminding, but being able to
do the course really pushed me forward in my goals. I loved the fact
that it was a face to face course and on the weekend.”

To enquire about the Childminder Support course on your station
contact Rory O’Connor Director of Welfare and Policy at the RAF
Association on 0116 2688 771 or rory.oconnor@rafa.org.uk. To
discover how else the RAF Association supports the RAF family visit
rafa.org.uk.

RBLI’s Lifeworks
Families Courses

LifeWorks Families is a fully funded support service by Royal British
Legion Industries to help you get the job you want. It’s available
to all spouses and partners of any serving (or recently discharged)
member of the British Armed Forces, including reserves. It’s
completely free as is fully funded by armed forces charities.
As part of a group, you’ll identify your strengths as well as
potential career or training opportunities. Join one of the courses
near you by doing a simple postcode search online. From job
searching to CV writing, the team will help you develop the skills
you need. They will also help you manage the impact of a change
in situation increasing your conﬁdence and motivation to get that
dream job.
RBLI’s Head of LifeWorks Iain Downie said: “The ultimate aim
is to help develop the participants’ employability factor, through
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teaching them modern interview techniques, job searching skills,
and CV formatting methods.

“The results of the intensive two or three-day course are an ability
to better connect with the job market, the development of both
short and long-term goals, and a set plan to help participants stay
motivated in their search for employment.
“All of these things result in a tremendous boost in conﬁdence and
the transformation of those who attend the course never ceases
to amaze me.”
RBLI’s LifeWorks team also offers a 5-day fully-funded support
course in various location across England, Scotland and Wales.
Simply go online to wearelifeworks.org.uk/families/, email the
team at lifeworks@rbli.co.uk or Freephone 0800 319 6844.
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Recruit for Spouses (RFS) exists to help and support the wives and partners of our Armed Forces into work. As an organisation, we
understand the practical challenges military spouses face, which often result in less opportunity to earn own income, we also understand
how spouses struggle to build up experience and go for promotions like their civilian counterparts. This is where RFS can help.
A generic CV Is the ﬁrst point of call and we can help you with that but if you don’t have a CV there are other organisations like the RBLI
who are geared to help you, if you are unsure about where to start, it’s a great place to help you shape your CV. Once you have a CV RFS
can help you to write it for a speciﬁc role.
1. Don’t over think it! When we start writing a CV we often ﬁnd ourselves having to make excuses or even be dishonest to try and hide
the fact that we are a military spouse, in fact, through the Armed Forces Covenant, there are hundreds of employers who support
spousal employment and are actively seeking to employ spouses. We have many jobs on our website that are home based.
2. Start to network – local groups, could you turn your hobby into a job could you sit on a board to offer your help or even volunteer to
create the right opportunities, new jobs are often about ﬁnding yourself in the right place.
3. If you believe childcare is a problem in your area, RFS are partnering with the NFF to address this please get in touch to ﬁnd
out more.
Finally, it can at times be extremely isolating so please reach
out to us RFS are often running series of workshops in your
area so please keep an eye on our website. Also, please do get
in touch, we are always happy to help!
Further information:
recruitforspouses.co.uk
Tel: 0333 2020 996
Email: info@recruitforspouses.co.uk
Website snapshot of recruitforspouses.co.uk

From the

employer’s
Perspective,
with Amazon
The adjectives that spring to mind when I think of military spouses are:
determined, organised, resourceful and resilient. These are attributes that many
employers look for in prospective employees yet many overlook the readymade talent pool available within the military community. It is a fact that military
spouses are often over educated for their current job, but stay because there
is nothing else suitable nearby. Multiple moves can wreak havoc on a CV and it
can be disheartening to have to start from the beginning again, and again, in a
new location.
I understand! As a military spouse who has moved house (and country) four times
in the last three years, I have personally experienced all of those challenges.
I am incredibly fortunate to lead the Military Program at Amazon where we
actively seek veterans and military spouses to work in our Customer Fulﬁlment
organisation. We have ﬂexible, virtual and portable careers around the country,
so regardless if you are looking for a full time career, an hourly paid position or
more ﬂexible seasonal opportunities there could be something for you at Amazon.
All our jobs are advertised on our website and they are constantly being updated,
have a look at amazon.jobs.

Gillian Russell
Royal Navy Veteran and Military Spouse
Head of Military Program Amazon EU
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Other Training
Options

Accountancy, Finance and Business online through ACCA-X
ACCA-X is an exciting low cost way to study via an online learning programme to
support learners everywhere interested in accountancy, ﬁnance and business.
Free online courses
Introduction to Bookkeeping and Introduction to Management Accounting
Intermediate Bookkeeping and Intermediate Management Accounting
Website: acca-x.com/global/en/courses

re:Start
AWS

Amazon Web Services re:Start is a training and job placement
programme, launched by AWS, for the UK to educate young adults as
well as military veterans, reservists, and their spouses, on the latest
software development and cloud computing technologies.
Website: aws-restart.com/career-opportunity

Cobseo

If a job within the armed forces community appeals to you then it’s
worth keeping an eye on The Confederation of Service Charities’
website. The team at Cobseo update the Job Vacancies section weekly:
cobseo.org.uk/news/topics/job-vacancy/

RAF FF’s weekly eBulletin or
Envoy Magazine
Sign up free of charge to our weekly eBulletin where we promote information on job vacancies or training
opportunities. It’s free to unsubscribe too if you feel at a later date, this newsletter isn’t for you.

RAF FF LinkedIn Group

Search for RAF Families Federation in the
Groups’ section of LinkedIn. This is a new group
for us and we will post job vacancies on there as
and when organisations approach us to publicise
for them.

Anything to share?

If you have anything you would like to share on
spousal support in business and/or employment
please contact us at enquiries@raf-ff.org.uk
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Sign up via: raf-ff.org.uk/publications/envoy-magazine/envoy-ebulletin/
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YOU’RE
TRAINED
FOR COMBAT.
NOBODY’S
TRAINED TO
BE IN DEBT.
Getting out of debt can be tough – especially
doing it alone.
Forcesline is a free, independent helpline, that’s outside
of the chain of command for the Armed Forces and their
families. So we’ll help you get back on track.

0800 731 4880
Open weekdays, 9am to 5.30pm

Or get in touch online at ssafa.org.uk/forcesline

Registered as a charity in England and Wales Number 210760 in Scotland Number SCO38056 and in Republic of Ireland Number 20006082. Established 1885. S184.0417
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Accommodation

Matters
by Stan Brathwaite, RAF FF Housing Specialist
With summer in full swing, the grass on the
accommodation front is as green as it has been for
years. In my view, the improvements are down to
the monumental effort by CarillionAmey and it’s
staff. We are seeing fewer lapses in the delivery of
service and there appears to be more of a ‘can do’
approach. Let’s hope this behaviour becomes the
norm.
We await further updates on FAM and will pass on
the information as soon as we get it. We will share
it through our weekly eBulletin as it comes in to
us. The latter is free to subscribe to through our
website at raf-ff.org.uk. We do also have some
FAQs which were provided by you and answered
by the FAM team, and you will see those on our
website under the housing section.

CarillionAmey (CA) update – from
Tom Silvey, Operations Director,
National Housing Prime.
I’m really grateful for the opportunity to share
an update with RAF personnel and families once
again. I hope you can see the value in some of the
incremental improvements we are working on. I’m
pleased to be able to say that during the last year
we’ve been able to deliver close to 350 upgrades
to Service Family Accommodation, on behalf of
Defence Infrastructure Organisation, as well as 470
external wall insulations, 336 roof refurbishments
and 2,423 new kitchens, new bathrooms, heating
upgrades and new windows and doors. We have
also launched our new online portal for the
Walkaway Scheme, which is accessible 24/7 on
our website and allows people to make secure
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payments. Based on customer feedback we are also
broadening the Walkaway Scheme, modifying the
pricing structure and looking to launch discounts
for bundled purchases.
Overall response maintenance performance is
meeting our contractual target, but I appreciate
there are challenges in specific areas and these are
being actively addressed. However, overall it’s good
to see that recent training for our Accommodation
Officers and changes to our supply chain has driven
an ongoing reduction in the number of complaints
we are receiving.
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Our focus remains on delivering the basics in
an improved way, for example, calling ahead of
appointments and keeping customers informed,
accurate scheduling and ensuring our vans are well
stocked with parts. I have established a working group
to review complaints in much more detail and to
challenge our working practices, this feedback helps us
to really focus our efforts.
You’ll be aware that there has been a significant
amount of change with Carillion going into liquidation
earlier in the year, however, Amey stepped in to ensure
continuity of service and there have been no significant
issues during that transition. We also appointed a new
Managing Director, Tim Redfern, who brings a wealth
of Defence experience and is supporting a number of
improvement projects aimed at better understanding
our customer’s needs and continuing to improve our
business.

Housing Options Scotland

Finding a home when you leave the armed forces in
Scotland. Housing Options Scotland is a housing advice
charity. They have publish a booklet which offers
general information and advice on:
• Housing available outside the forces.
• What to do before your end of service date.
Claire Birch of Housing Options says: “Leaving the
armed forces can be a tricky time. Finding a new
home and new jobs, learning to speak “civvy”, meeting
new people, and making new friends can all be a bit
daunting. I went through transition after ten years’
service in the RAF and again two years later when
my husband left after a full 16 years’ service. So I’ve
seen the process as a service person and a family
member. There’s lots to think about, lots to learn,
and lots of decisions to make. I am passionate about
veterans having the best possible start to their new
civilian life. So I jumped at the chance of helping to
produce this booklet. We’ve written it to cover the
information I wish I’d had back when I started house
hunting. What to expect when you’re leaving your
forces accommodation, the different types of housing
available to civilians, and the help you can get. I hope
it tells you what you need to know and helps you and
your family find your new civilian home in plenty of
time for your end of service date, which will loom up
very quickly. Here’s to getting your new civilian home
“squared away”! housingoptionsscotland.org.uk
Telephone: 01312471400.
Forces Help to Buy (FHTB) – In April 2014, the
MOD introduced the Forces Help to Buy (FHTB)
scheme, under the New Employment Model

programme. The scheme is to help armed forces
personnel get on the property ladder. Regular armed
forces personnel can benefit from a £200 million
scheme to help them get started. The FHTB scheme
enables servicemen and servicewomen to borrow up
to 50% of their salary (to a maximum of £25,000),
interest free, to buy their first home or move to
another property on assignment or as their families
needs change. This can be used towards a deposit and
other costs such as solicitor’s and estate agent’s fees.
For regular personnel to qualify they must satisfy the
following conditions:
• have completed the pre-requisite length of service
• have more than 6 months left to serve at the time
they apply
• meet the right medical categories
However, it is recognised that there may be instances
where exceptions to the standard rules may be
justifiable, especially where there are extenuating
medical and personal circumstances.
The pilot scheme, which launched in April 2014 and
has now been extended to 2018, aims to help address
the low rate of home ownership in the armed forces –
in the RAF, according to AFCAS 17, 79% of RAF
Officers and 54% of Non-Commissioned ranks now
own a home.

Since the Scheme began:

• 27,114 First Stage FHTB applications have been
received.
• 15,947 of these applications have proceeded to the
Second Stage.
• Payment has been made to around 13,100
applicants, totalling around £197 million, an average
of approximately £15,100 per claim.
• At least 95% of payments, as at 30 September 2017,
have already resulted in a purchased property or
extension.
For more information: gov.uk/guidance/forces-help-to-buy
If you have already taken advantage of the FHTB
scheme we would like to hear about your experience,
was there any unforeseen pitfalls or is it generally a
positive step. Please do write and let us know your
views.
Bibliography – If you need to find official government
information on the private rental or purchasing
housing market, I can think of no better source
than the Office for National Statistics website at:
ons.gov.uk/search?q=housing
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Ex-Regular? Consider a Role in the RAF Reserves
There has never been a more exciting time to be involved with the RAF Reserves,
offering you the opportunity to work in one of over forty challenging and rewarding
roles.
After life as a Regular, the RAF Reserves offer you the ability to serve wherever you settle with
new and re-roled squadrons stood up around the country. Serving as a Reservist provides you
with the chance to maintain your links and connections with the RAF and the ability to increase
your professional competencies while exploiting the range of Adventure Training, sport and
personal development opportunities available.
An alternative income stream may provide much welcome support whilst you transition into
civilian life and taking up a RAF Reservist appointment will enhance your CV, allowing you to
demonstrate excellent portfolio management skills as you develop and manage two roles.
RAF Reservists are some of the most ambitious and dedicated people you’ll ever meet, and being
around them will undoubtedly enhance your ability to succeed in your personal and professional
life. Besides, you never know when one of your colleagues might happen to be the hiring manager
for a Top 100 Company.
Mindful that you will be adjusting and settling into civilian life and may not be able to fully commit
to the RAF Reserves initially, certain waivers (below) have been introduced for Ex-Regular
personnel who join within a year from their date of discharge.
Direct transition in substantive rank (subject to available positions)
Reduced annual training requirement (just 15 days per year)
Limited call-out liability (screened for the first 3 years)
Case Study Corporal Mike Brown* Systems Analyst / Logistics Mover
“AS A FORMER REGULAR, I MISSED THE RAF!
I MISSED THE EXCITING CHALLENGES AND
OPPORTUNITIES THAT ARE AVAILABLE, THE
FRIENDS YOU MAKE AND SENSE OF WORTH YOU
HAVE SERVING IN THE RAF”
In civilian life, I’m an analyst at a national newspaper. My RAF
role is as a Logistics Mover, based at RAF Brize Norton in
Oxfordshire. I’m responsible for accepting, preparing and
loading cargo and passengers. I travel with the aircraft to
destinations all over the world, drive a multitude of specialist
vehicles, operate certain aircraft systems and have gained the
Civil Aviation’s Dangerous Goods Operator’s Certificate.
The Reserves is all about doing something different, for
example; learning a new career that is directly linked to civilian roles, therefore improving
your employment prospects; and the sense of achievement knowing your efforts make a
difference.
Since being in the Reserves I have become more proactive in my civilian role and not simply
being reactive to situations, this is due to the ethos in the RAF of ‘just getting the job done’.
*Name changed to protect individuals online profile.

Find out more – Search RAF Recruitment
or download our new Reserves brochure at https://joom.ag.TR1Y
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Additional
Dental
Places

for service dependants in Valley
Valley Village Dental Practice has now secured additional
funding from the NHS Trust to provide NHS dental places
to service dependants.
The issue of service dependants at Valley being able to
access local NHS dental care has been a longstanding one
which the RAF Families Federation has been working
on, together with RAF Valley Community Development
Ofﬁcer, Dean Clarke and the local NHS Trust to resolve.
Valley Dental Clinic has now secured additional funding
from the NHS Trust to enable them to offer NHS
treatment to service dependants, which will be a great
help to the families at RAF Valley.

Valley Village Dental practice is able to provide additional
NHS Dental patient places for service dependants. This is
thanks to support from NHS Wales, the local Heath Board
(LHB) support from the RAF Families Federation and RAF
Valley Community Support Department.”
A great outcome and an example of the Armed Forces
Covenant playing its part helping the armed forces
community.

Want to know more about the Covenant?

CDO, Dean Clarke said:

Dean Clarke is also the Armed Forces Covenant
Champion for RAF Valley so if you have any questions,
and are stationed there he will be happy to advise you.

“This is fantastic news for the dependants Stationed here at
RAF Valley. Having access to services in this isolated location
is key concern when posted here. It is great news that

If you are stationed elsewhere, the RAF Families
Federation can help you or advise who your local unit
champion is. Go to raf-ff.org.uk/covenant.asp

MILITARY KIT AND HOME
INSURANCE FROM
£8.96/MONTH*
Licence to occupy cover up to £20.000 included

10% Oﬀ with code ENVOY10

*Based on a basic level of cover for a customer based in the UK, quote is subject to eligibility criteria.
Trinity Insurance Services Ltd is authorised and regulated by the Financial Conduct Authority number 307068.
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Insight into

North Kesteven
Academy’s
Service Family Liaison Officer

Once a week we have a Youth Worker from a local
RAF station come into school and run a lunchtime
club for the students. This offers the students a chance
to get together in a relaxed, friendly environment
away from the general hub-hub of the lunchtime break.
They do a variety of fun activities and it also gives them a
chance to talk to someone outside of school, with perhaps
a different perspective, about any issues they may have. I am
also currently helping a year 11 student at home supporting
him in maths and science.

“my advice would be to have a designated
member of staff to work and support the
students and families.”

by
David Airey
We currently have around 80 service family students at the Lincolnbased academy, out of a total of 1200 students, including sixth
form students.
Through this programme we are able to support the students and
their families in a variety of ways. All families were sent a letter at
the start of the year asking how I could help them. The majority of
those who replied simply wanted some support for their child. This
ranged from academic, social and moral support. Whilst we also have
a very good careers ofﬁcer they sometimes ask for help in researching
career paths and advice on university options. Sometimes students
need a little extra support if a parent or career is away on a posting.
As well as working with these students I also support students put
forward by members of staff. In general this support is academic,
however, occasionally some students need help in dealing with stress
and a lack of conﬁdence.

The academy also offers support to several of our local primary
schools with speciﬁc programmes planned. We enjoy a close
relationship with RAF Waddington and I also attend the Children and
Young Peoples Board meetings several times a year and discuss issues
around service family children.
The students from our military families are in the main, high achievers
and contribute much to academy life. As a result most of the support
needed is that of an academic nature however we still do have to deal
with a few relationship issues.
It is very satisfying when students thank you for the support they
have received and appreciate what you have done for them. The
feedback we receive is always positive and the main comment is that
they just like to know that there is someone there who they can go
to if need be.

Advice to schools
For schools /academies receiving service family students for the ﬁrst
time my advice would be to have a designated member of staff to
work and support the students and families. Be aware that friendship
groups will be already in place so it may be difﬁcult for new students
to settle in, so a “buddy” system could be helpful.
Website: nkacademy.co.uk/
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PROTECT YOUR FAMILY’S
FUTURE FOR FREE
Introducing The Royal British Legion’s FREE Will Writing service
Keeping an up-to-date Will is the only way to take care of your family if
you’re no longer there. It is The Royal British Legion’s pleasure to help
members of the Service community do this by offering you a FREE Will
Writing service.
You do not have to include the Legion in your Will to use this service but if
you do decide to leave a legacy to the Legion you’ll be playing a crucial
role in protecting those in need within the Armed Forces community.
Even a small portion of your Estate could help us provide everything from
home adaptations for an injured veteran like Mark Stonelake to specialist
dementia care in one of our award-winning Legion Care Homes. Once you
have provided for your loved ones, please consider helping us to be there
for members of the Armed Forces family who need us.

Find out more or request a copy of our Will Guide at
www.rbl.org.uk/freewills
Contact the Legion’s legacy manager at
freewills@britishlegion.org.uk or call 020 3207 2253

“It’s a huge
comfort to know
the Legion’s support
will never stop.”
Mark Stonelake, who lost his left leg
following an Improvised Explosive
Device (IED) explosion in Afghanistan.

Choose from up to six independent family solicitors based in your area.
ENVOY | Summer 2018 | www.raf-ff.org.uk
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Helping Hands for
Mental Wellbeing
by WO Jon Sykes

In modern times, stress feels more and more part of
our everyday lives. What causes stress to us depends in
part with the circumstances we face; domestic issues,
relationships and work factors can all play a part and
whilst serving in the Royal Air Force these pressures can
accumulate quickly. Some of us can roll with the punches
and take these stressors ‘in our stride’, whilst some will
require help to get through these times. However, there are
those who will not seek help and may ﬁnd that these times
become so uncomfortable that they become ill.

More directly the RAF Benevolent Fund continue to support the
RAF Community with a variety of initiatives such as access to
Anxiety UK as presented in Envoy (Spring 18).
Veterans and their families have the opportunity to access support
from a huge variety of different agencies, such as SSAFA or the RAF
Benevolent Fund, and might ﬁnd it difﬁcult to know where to start.
The help the MOD has developed the Veterans Gateway as a ﬁrst
point of call for anyone needing help: veteransgateway.org.uk/

For those serving in today’s Royal Air Force, we recognise our
people face a variety of pressures and we do all we can to help.
This starts on joining and throughout Service where Stress
Management and Resilience training is provided at all levels of
training; from basic to recruit to managers in a bid to normalise
the issue and encourage our people to seek assistance at the early
stages of feeling uncomfortable.
When faced with a problem a Service Person has a number of
avenues for support and guidance to turn to. They can speak with
their Line Manager or alternatively seek help from the Padre or
SSAFA worker (their out of hours helpline is 0300 0111 723),
who are also open to direct approaches from families. In February
2018, the Ministry of Defence and Combat Stress launched a
new partnership to provide a 24-hour mental health helpline
(0800 323 444) for serving personnel and their
families.
If a problem isn’t addressed it could lead to an
illness which will require an intervention from
a doctor who may refer the individual to a
specialist. Talking with a trained professional can
help you learn to deal with stress and become
more aware of your own thoughts and feelings.
The Big White Wall is an online Mental Health
and Wellbeing service with a range of self-help
programmes. MOD has a contract, running for
several years now, with Big White Wall that
allows free access for Armed Forces, Veterans
and families.
The MOD has recently partnered with the Royal
Foundation with the aim of providing a suite of
information and training products that promote
good Mental Health and access to support. The
Samaritans are also part-way through a project
to deliver training and information to the Service
Community to reduce the risks of suicide.
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Former Serving
Membership at the
Victory Services Club
The Victory Services Club is an all ranks tri-service
military club based in central London, near Marble
Arch and Oxford Street. The Club has existed since
1907 and offers several different types of membership,
including Former Serving Membership, which is
£28.50 for single annual membership. Serving
members of the UK Armed Forces beneﬁt from free
membership.

“ﬁrst-rate food and drink offers,
including two courses for just £18.50
and a pint of Victory Ale for only £3”
The VSC has 202 modern bedrooms, offering great value
and convenience with the cheapest room starting from just
£49.50, plus all rooms have free Wi-Fi.
On becoming a member of the VSC you will receive a
variety of excellent beneﬁts. The club has ﬁrst-rate food and
drink offers, including two courses for just £18.50 and a pint
of Victory Ale for only £3, there is also a range of food and
drink outlets within the club such as the Club Dining Room
where you can enjoy a delicious sophisticated menu within a
serene atmosphere.
When taking out membership at the VSC you are directly
helping the club to achieve its charitable objectives. This
enables the club to provide members with excellent club
facilities and supports the respite and welfare breaks
scheme for nominated personnel recovering from
injuries sustained on operational service or those facing a
signiﬁcant welfare issue.
Becoming a member of the VSC will enable you to attend a
wide variety of social events throughout the year including
themed nights such as Wine & Dine evenings, Trafalgar Night

Dinner and the popular New Year’s Eve event.
Members also receive the bi-annual magazine
and the monthly e-newsletter full of news and
events.
The VSC also has 7 newly refurbished event
rooms, as a member of the VSC you will
receive an exclusive discount on any private
event booked, ranging from weddings,
receptions, birthday parties or business
meetings.
The club has two changing room facilities
located on the ground ﬂoor, therefore if you
have a job interview or would prefer to get
changed before your journey home, the
VSC can accommodate you whether you
are staying overnight or not.
Another beneﬁt on becoming a
member of the VSC is the arrangement
with reciprocal clubs around the world
including Australia and Canada, after
an introduction from the VSC,
this will allow you to travel to
destinations around the globe
and stay in similar clubs.
Membership for Former
Serving members of the
armed forces starts at just
£28.50 per year, but other
forms of membership are
available. If you’re interested
in becoming a member of the VSC or you would like
more information,
please visit www.vsc.co.uk

NEW RAF HIVE
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‘Hello from Home' books

Our new RAF HIVE ‘Hello from Home’ children’s
book is now available.
If your spouse or family member is on an eligible
deployment you can pick up your free copy with
your HIVE Deployment Pack from your local RAF
HIVE.
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Envoy

Prize Page!

The ofﬁcial RAF100 Cookbook
Authors Squadron Leader Jon Pullen, Flight Lieutenant Crispin Chappie
and their team have donated this amazing cookery book to one lucky
reader of Envoy magazine!
A book that is dedicated to all those who have worn Air Force Blue,
it shares recipes from the 100 countries that the RAF has operated
in and around. So what better way to recognise this centenary by
a cookery book that combines history with a recipe
from every country. Broken
up into the story
of Britain’s
international
inﬂuence
through the
evolution of the
RAF: The early
years, Second
World War, the
post-war era, the
Cold War and
the modern age.
This is more than
just a cookery
book. It shares all sorts of historical news about both the RAF and the
many countries included. Available online through the RAF Museum,
RAF Association or RAF Benevolent Fund’s online shops.

The Perfect Neighbours by Rachel Sargeant
Author Rachel Sargeant is married to Nigel, who was an MOD press
ofﬁcer for thirty years and has moved with him on his many postings
both at home and overseas. Rachel has kindly donated this bestselling
book to us as a prize for one of our readers.
The Perfect Neighbours is a Kindle Top Ten bestseller published by
HarperCollins Killer Reads.
“An original, gripping thriller that is both unnerving and shocking in equal
measure. I was immediately drawn into the strange, claustrophobic
neighbourhood and Rachel Sargeant creates a thrilling sense of
foreboding throughout.” Phoebe Morgan, author of The Doll House
The perfect neighbours tell the perfect lies… When Helen moves to
Germany with her loving husband Gary, she can’t wait to join the expat
community of teachers from the local International School. But her
new start is about to become her worst nightmare.
Behind the shutters lies a devastating secret… As soon as the
charming family across the way welcome Helen into their home, she
begins to suspect that all is not as it seems. Then Gary starts to behave
strangely and a child goes missing, vanished without a trace.
When violence and tragedy strike, cracks
appear in the neighbourhood, and Helen
realises her perfect neighbours are capable
of almost anything.
Available in paperback and eBook from
Amazon or HarperCollins.

Author, Rachel Sargeant.

To enter the prize draw to win either book,
simply email ‘RAF100 Cookery Book’ or
‘Perfect Neighbours’ in the subject heading
to enquiries@raf-ff.org.uk
by Friday 20 July 2018.
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This widow was offered less
than half the pension to which
she was entitled as a result of
a simple calculation error.
Emma Flood, FPS Member

INDEPENDENT, NOT-FOR-PROFIT
PENSION HELP WHEN YOU NEED IT
We deal with hundreds of such pension enquiries every
month from our Members (now more than 50,000),
helping them through the AFPS pension maze. Join
us and see how we can help you. Or simply become a
Member for the peace of mind of knowing we’re here to
help when you need us.

VALUABLE MEMBERSHIP OFFERS
Our Members also have access to exclusive offers with
signiﬁcant discounts from trusted Afﬁliates including our
exclusive no-age-limit Annual Travel Insurance Plan.

At the Forces Pension Society, we value our independence.
It enables us to serve the interests of the Armed Forces
community as the Forces Pension watchdog. We hold
governments to account, arguing for better pensions
and campaigning against unfairness in the schemes.
For example, our campaign won the right in 2015 for all
future widows to retain their pension on remarriage.

JOIN ONLINE NOW AND RECEIVE
A FREE £150 RAMBLING & ADVENTURE
HOLIDAY VOUCHER
Visit our website at www.forcespensionsociety.org
quoting Promo Code VOY2018
(T’s & C’s apply). Annual
Membership for you and
your partner costs just £38.

JOIN US AND GET MORE FROM YOUR PENSION
Forces Pension Society
68 South Lambeth Road, Vauxhall, London, SW8 1RL
Tel: 020 7820 9988 - email: memsec@forpen.co.uk - www.forcespensionsociety.org

A member of

Cobseo
The Confederation
of Service Charities
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Bring out
the big buns
Strike while the oven’s hot and join the nation’s biggest bake sale
Bakers of Britain: host a bake sale during Armed Forces Week, 23 June–1 July.
Be part of The Force for Good by helping us raise money to empower Veterans
and their families to reach their potential.

Sign up for a free fundraising pack
h4hweb.com/afdbake or call 0300 303 9888
Help for Heroes is a limited company registered in England (06363256), and a charity registered in England and Wales (1120920) and Scotland (SC044984).
Registered Office: 14 Parkers Close, Downton Business Centre, Downton, Salisbury, Wiltshire SP5 3RB. Registered with Fundraising Regulator.
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ARMED POLICE OFFICERS
Caithness, Cumbria, East Lothian, Kent, Oxfordshire, Somerset and Suffolk

The Civil Nuclear Constabulary (CNC) is an award winning, specialist armed police force. We protect 10 civil nuclear sites across England and Scotland, safeguarding nuclear material
in transit and play a key role in national security.
To support us in achieving our mission to Deter, Defend, Deny & Recover we are looking to recruit Authorised Firearms Officers (AFO) nationally.
We ask that our AFO’s maintain a high level of fitness and firearms skill throughout their career, enabling them to remain effective in repetitive or pressurised situations.
In return we develop the requisite skills to meet the demands and expectations of the role through specialist training and continual assessment.
The role comes with a range of fantastic benefits, including: starting salary of £22,000 rising to £24,171 on completion of a satisfactory probationary period (plus £2,000 south-east allowance
for officers based at Harwell and Dungeness) annual leave of 22 days; this increases to 30 days with increased length of service, generous pension scheme, training and development
throughout your career, including opportunities to specialise or consider promotion after probation.
If successful in your application you will be expected to attend a 17-week residential initial foundation course in Oxfordshire and Surrey, which will provide unique firearms training,
policing skills and access to fitness facilities to maintain required fitness and wellbeing standards prior to your operational deployment.
For further information please visit www.cnc.jobs
CNC has a strong commitment to equality and diversity both within the organisation and in the service we provide to our communities. We want to reflect the communities we serve.
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RMS
for Girls

Age 4-18
What if there was a school that did things a little differently?
That really understood each girl and put her at its heart.
That found her individual talents and inspired her.

What
if?

Yet challenged her to achieve the best possible results.
What if your daughter went to that school?

HM Forces Personnel in receipt of CEA
only pay 10% of RMS school fees
Full and Weekly Boarding
Full weekend programme of activities
No compulsory exeat weekends
Outstanding facilities on a 300 acre parkland site
30 minutes from Heathrow Airport

Open Day: 7th October
RMS girls think differently
Learn more at RMSforgirls.org.uk
The Royal Masonic School for Girls,
Rickmansworth, Hertfordshire, WD3 4HF
01923 773168
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Day, Weekly, Flexi and Full Boarding
Co-educational • 3–13 years

Forces discounts available
Associated with Malvern College

For more information, please contact
Katherine Cox, Registrar
01684 544108
registrar@thedowns.malcol.org
www.thedownsmalvern.org.uk

Be Brookes

At Brookes School, we want
MFMND E9OCM?9 9R =RONUET
A?C JUFM 9TMUN 8ME9H
We want our students
9R PTA77M?JM UCMAEI
connect knowledge
A?C 8M PR?>CM?9 U?
9TMVEM7FMEH
We prepare our students for the
NUJRON RG 9TM <;K:@ MSAVU?A9UR?E
A?C <?9MN?A9UR?A7 QAPPA7AONMA9M
BUL7RVAH

Be extraordinary...
Be inspired...
Be unique...
ENVOY | Summer 2018 | www.raf-ff.org.uk

Brookes School is an
independent day and boarding
school for boys and girls from
three years old.
Brookes School is pleased
to offer military discounts to
qualifying families.

Brookes

Flempton Road | Risby
Bury St Edmunds | IP28 6QJ

admissions@brookescambridge.org
www.brookescambridge.org

01284 760531
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Co-educational, day & boarding school for 3-18 years in South East England

Boarding from 7 to 18 years
Warm and supportive family ethos
Strong academic results at 11+, GCSE and A Level
Modern en-suite boarding accommodation
Fast train only 75 minutes from London
Christian Foundation

HM Forces personnel in receipt of
CEA pay only 10% of the boarding fee
T: 01843 572931
E: admissions@slcuk.com
College Road, Ramsgate, Kent CT11 7AE

www.slcuk.com

COURAGE

• INTEGRITY • RESPECT • COMMITMENT • LOYALTY • SELF-DISCIPLINE

The Duke of York’s
Royal Military School
DOVER • KENT

(4,,-+"% 0,3.53) .+2/ !,"$)&"!&6
*,,-+"% #5!- .+2/ 73+)&1'

Our co-educa�onal state boarding school for students aged 11 to 18 is located on a beau�ful
150-acre site and welcomes applica�ons from military and non-military families.

Please contact our Registrar on:

T: +44 (0) 1304 245073 • E: admin.oﬃce@doyrms.com

www.doyrms.com
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generous
forces’ bursaries

REGI

A BREATH OF FRESH AIR
EVERY SINGLE DAY

Founded 1553
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Outstanding Education
for pupils aged 7 - 18
Individual visits welcome, please contact
Admissions for details

01527 579679
admissions@bromsgrove-school.co.uk

ISI Inspection 2016
- Excellent in every category
Co-educational, Day
& Boarding
Heart of England location with
easy access to the Midlands
motorway network.

bromsgrove-school.co.uk
^ [V \Q W T \PU\R[\YS W V UVTSZ \U Q\]XOQ
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1450 pupils aged 7-18
with over 500 boarders
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FOR MORE INFORMATION
Call +44 (0)1983 617970 or visit
www.rydeschool.org.uk
Queen’s Road, Ryde, Isle of Wight, PO33 3BE

An Island School with a Global Outlook
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Haberdashers’ Monmouth Schools
An inspirational educational journey
for girls and boys aged 7 - 18.
The perfect balance of single-sex
and co-education combined with
inter-school collaboration
throughout our unique family of
schools.

Developing rounded, grounded and
unbounded young men and women.
Equipped to excel in their chosen
paths, who aspire to make a positive
difference to society.

PAY ONLY 10% OF THE FEES, AROUND £950 PER TERM*
*This applies to Service Families who are eligible for the Continuity of Education Allowance, entering the School
2018/19. Additional means-tested support, subject to availability, may be offered to families who lose the CEA.

www.habsmonmouth.org/forces

Charity No.
525616

COTHILL
HOUSE

‘Heaven for boys’

CURRENT PARENT

INDEPENDENT BOARDING EDUCATION FOR
BOYS FROM 8�13 YEARS

.

.

Cothill Abingdon OX13 6JL

01865 390800
www.cothill.net

No other prep school offers the same
mix of opportunities for boys to ﬂourish!

www.cothill.net
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Up to 15% Forces Discount
Why is Wymondham College one of the
UK’s highest performing state
boarding / day schools?
World Class School Accreditation
Ofsted ‘Outstanding’ in both education and
boarding
Great value boarding fees at just over
£10,000 per year with free education for all

Your child at our heart

Over 60 extra curricular activities
Outstanding results at GCSE and A-Level

Contact admissions for applications for
both Main School and Sixth Form
admissions@wymondhamcollege.org
01953 609014
www.wymondhamcollege.org
WymondhamCollege
@WymondhamCol

Contact the Registrar on
01722 555300

MAIN SCHOOL
OPEN MORNING

BOARDER TASTER
EVENING

admissions@salisburycathedralschool.com

Saturday 16 June 2018
09:00 - 11:00

Friday 15 June 2018
17:45 - 20:30

www.salisburycathedralschool.com

Registration required for both events.
You can register on our website at www.wymondhamcollege.org

CO-EDUCATIONAL PREPARATORY SCHOOL FOR CHILDREN AGED 3-13

ASHDOWN HOUSE

PREPARATORY SCHOOL

Space and Freedom
to Learn!

01342 822574

Forest Row

.

East Sussex

.

RH18 5JY

Co-educational Day & Boarding from 4 - 13 years
ENVOY | Summer 2018 | www.raf-ff.org.uk

www.ashdownhouse.com
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GORDON’S SCHOOL
A UNIQUE EDUCATION

TOP 1% FOR ACADEMIC ACHIEVEMENT
Ranked in the top 1% of all schools in England and Wales
over the past 3 years at GCSE and A2 Levels.

Residential Boarding places available from £5,378 per term

2018 OPEN DAYS
Please see website www.gordons.surrey.sch.uk to book a place
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Lucton
School

EDUCATION
. . . at its best!

Day, boarding and
flexi-boarding.
School buses serving:
Herefordshire, Shropshire,
Worcestershire & Powys
Email: admissions@luctonschool.org
01568 782000 • www.luctonschool.org

HELP FOR
FORCES
FAMILIES
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Lending
a Hand.
(Loans from 3.4% APR*)
Affordable loans with
repayments straight from
your Armed Forces pay.

Find out more at:
www.planesavercu.co.uk
or call: 0208 607 5020
or follow us:
*Terms and Conditions Apply. Loans from 3.4%-26.8% APR.
Plane Saver Credit Union is a financial cooperative owned and run by our
members for its members. It provides an ethical alternative to both mainstream
financial service providers and pay-day lenders.
Authorised by the Prudential Regulation Authority and regulated by the Financial
Conduct Authority and the Prudential Regulation Authority. Firm Ref: 213609. All
savings are protected under the Financial Services Compensation Scheme.

Queen
Victoria
School
Raising to
Distinction
Admissions Deadline
15 Jan "&#$ !"&%
Queen Victoria School in
Dunblane is a co-educational
boarding school for the children
of UK Armed Forces personnel
who are Scottish, or who have
served in Scotland or who have
been members of a Scottish
regiment.
The QVS experience encourages
and develops well-rounded,
confident individuals in an
environment of stability
and continuity.
The main entry point is into
Primary 7 and all places are fully
funded for tuition and boarding
by the Ministry of Defence.
Families are welcome to find out
more by contacting Admissions
on +44 (0) 131 310 2927
to arrange a visit.

Queen Victoria School
Dunblane Perthshire
FK15 0JY

www.qvs.org.uk

