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Welcome
from theeditor
Where did that last quarter go? At the time of writing this,
the pay rise notification has recently come out, we’ve lived
through the hottest day of the summer with four families
days on that one day at the end of July (boy was that a
scorcher). Our Prime Minister and Ministerial team at
MOD have had a change around. Hopefully now things are
settling. And last but by no means least, we welcome our new Chief of the Air Staff
- Air Chief Marshal Mike Wigston CBE.
Maria shares in her Director’s note about the new Forces Families Jobs’ website,
as well as it being part of the spousal employment pullout in this issue. Personally,
it’s been a great project to be part of. I hope those of you using it will find it such a
great tool to finding jobs as well as training opportunities; many of which are free.
Our Foreword in this issue has a slightly different approach. Normally the senior
leadership of the RAF provide the Forewords for Envoy. However, with the
thought of widening that remit, and through a selection process, the Chief of the
Air Staff’s Warrant Officer helped us find Corporal Hushan Warlow. ‘Hoosh’ was
chosen to write this Autumn’s Foreword as an able representative of the junior
ranks and we hope you like what he has to share.
I’ll sign off by congratulating Mr Johnson from Yorkshire who
won the Victory Services Club prize from the Summer edition
of Envoy. A free weekend at the hotel in London was the prize
and we wish him and his family a truly memorable mini-break
away.

Front cover: Image shows II (Army Cooperation) Squadrons’ Freedom of Angus Parade taking place in the High Street
of Montrose, Angus on the 26th July 2019. The Parade consisted of 2 flights of 30 persons per flight, a standard party
supported by the Central Band of the Royal Air Force as well as a flypast provided by the Lossiemouth Spt Party (LSP)
to accept the Freedom of Angus from the Provost of Angus and exercise the Freedom by marching through Montrose
(see ‘In the News’ section). © Crown Copyright 2019 (SAC Sian Stephens).
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When D-Day veteran Eddie developed
macular degeneration at the age of 91
we helped him rebuild his life.
blindveterans.org.uk/eddie

Eddie survived D-Day.
75 years later, when he lost
his sight, wewere there.
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WELL the summer is drawing to a close. It has
been a busy one here at the Families

Federation! We have been out and about at numerous
Family Days, as well as separate visits to a number of units
including Lossiemouth, Odiham, Scampton, Waddington
and High Wycombe. Many of you have filled in a survey
with us whilst we have out and about on units, but if not,
please go to our website and fill it in online. We need
your views and experience – positive and negative – to
help influence change. There are two things that I am
particularly excited to share with you in this issue:

The Forces Family Jobs website has been developing
apace. There are now hundreds of forces friendly
employers on there, and will be advertising their jobs for
the families of serving personnel. We know it can be tricky
juggling regular re-locations and a career, and this is an
additional source of support for those of you looking for a
suitable job. Larger companies such as Vodafone, charities,
police forces, local authorities and NHS Trusts have all

signed up to offer a really diverse range of sectors and
opportunities.

Our Communications Team - led by Caroline - have
been hard at work with staff from the Royal Air Forces
Association (RAFA) and the RAF Benevolent Fund to
combine all our resources into making sure our website
is the ‘one stop shop’ for all serving personnel and their
families. We hope you agree that our website is already
very informative, but our ambition is to make it into the
single welfare support portal for personnel and families
- wherever they are in the world.
Sign up to our e-Bulletin to
hear about these changes, and
make sure you log any issues
you encounter with us so
we can update the website
in response to your needs.

DIRECTOR
F R O M T H E
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We work to keep you in touch with your
loved ones, even when you can’t be together.
With your support, we can continue to
provide vital freeWi-Fi for thousands of
serving RAF personnel.

Become amember for just
£20.50 per year.

Keeping you
connected

Call 0800 018 2361 or visit rafa.org.uk/joinPatron: Her Majesty The Queen
Registered Charity 226686 (England &Wales). SC037673 (Scotland).
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FOREWORD
By Corporal Hushan Warlow, JNCO FPTF

As I write this I have not long come back to work from enjoying two
weeks’ leave in France and Wales, spending time with friends and
family. Being a father of three wonderful children is hard work;
however very rewarding, creating memories to be cherished in
later life.

This year has been very busy so far
with leaving 63 Squadron RAF Regiment
Queens Colour Squadron (QCS) and
starting a new job role becoming
a facilitator of mandated and pre-
deployment Force Protection training to
all trades in the RAF.

Currently I’m attending a course away
from my family for three weeks in
Salisbury. As those of you reading this
with families and a working spouse will
know, it has its disadvantages as well
as benefits. As my family live in Wales
and my wife (Annabelle) is French, we
have no immediate support to assist
when beneficial work-related courses
are required. So, it’s key to have a great
network of friends and childcare facilities
available to aid us when needed.

There are many of you, in situations like
mine I’m sure. So, my wife has a career
as Cabin Crew with British Airways and

has been in this role since I met her, back
in 2006. On a typical week, Annabelle
can be away Monday-Friday which leaves
me to deal with all that comes with three
children, one, four and eight years of age
alongside my own work too from 0800-
1730.

Annabelle followed me from 2011-2014
when we went from QCS, RAF Northolt
to RAF Honington. Having to endure
over a two-hour drive to just arrive at
work before flying around the globe was
not the ideal situation. Being posted back
to QCS was ideal for her as a 15-minute
drive to work. As you may already
understand from this is, that it is indeed
a challenge to maintain the dynamic of a
family and have that ‘work/life’ balance
where it needs to be. I know some
people have the mindset of “well that’s
your life choice”, but no matter what
choice one makes, life will always give
you a challenge.
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I am now working at RAF High Wycombe on the
Force Protection Training Flight, delivering annual
training packages and qualifying personnel for
deployment overseas on operations and exercise.
This new job is equally challenging, however, very
enjoyable. I meet different people, of all ranks and
trades, every day and enjoy instructing those core
mandated skills we are all expected to maintain.

As we are a very small team of seven (five
Corporals, a Sergeant and a Warrant Officer (WO))
in comparison to a full Squadron, we rely on each
other heavily. As Junior Non-Commissioned Officers
(JNCOs) we are very much involved in the safe
system of training, whether it be programmed or
how to best implement the delivery of training
within current policy.

I believe welfare needs to be more of a priority not
only in the workplace between the ranks but within
military families and partners. More should be done

to include partners and families, let’s make them feel
wanted and not a burden. This will make life better
for all and certainly create the ‘work /life balance’ I
believe we all need. It’s not easy being on the other
side, so let’s find a way to include them more. It
would be wise to have more than just a WO in
charge of welfare within units, having some JNCO’s
would be great asset to welfare. The majority of
JNCO’s are in that bracket of having partners and
young families. We know what we need! Let us have
a say, as we will one day be Senior NCOs!

The RAF Families Federation is there to help, if
you suffer any issues then don’t hesitate to get in
touch with them; a very understanding team of
people who act as an independent voice for us all
as personnel and families (singlies too!). They will
also lobby government to influence policy changes
with key ‘themes’ of the issues you (confidentially)
contact them with.

National Helpline 0800 1/2 2-.0
www.alcoholics-anonymous.org.uk

Alcoholics Anonymous has over 4,&T( groups throughout Great Britain dedicated
to helping those with a serious alcohol problem learn how to stay sober. Groups
are made up of people from all walks of life and all age groups. Through friendship
and mutual support, members assist each other in coping which is made easier by
meeting others with the same problem. There are no dues or fees for membership
and anonymity is carefully preserved.
Anyone who believes they have a drink problem can contact Alcoholics Anonymous
by using the helpline number above #/ -%.'$! )-$",..%.'$+#/*
Further information may be obtained from the webUsite above or from the General
Service 0ffice at the address below.

For information:
P.O. Box 1, 10 Toft Green, York. YO1 7NJ

Tel: 01904 644 026



IN
T

H
E

N
EW

S
8

NewsIN
TH

E

A U T U M N 2 0 1 9
raf-ff.org.ukENVOY

Welcome to the new Chief
of the Air Staff

Air ChiefMarshal Sir StephenHillier
stepped down as Chief of the Air Staff,
after three years in command of the
Royal Air Force and a total of 39 years’
distinguished service.

Explore your RAF
entitlements

TheRAFhaveanewDiscoverMyBenefits
tool, designed tohelp youfindoutwhat
benefits/allowances you couldbeentitled
to as a serviceperson. You’ll be able to
check your exact eligibility on some.

Lowest paid in military
receive bumper pay rise

An above inflation pay rise for the
armed forces was announced, with the
lowest paid soldiers, sailors and airmen
andwomen receiving a 6% increase to
ensure they receive a living wage.

Reserves Continuous
Attitude Survey Results
Published

The 2019 ResCAS was issued to
a total of 3988 RAF Reservists
(including Volunteer Reserves and
Regular Reserves) and 1689 surveys
were returned.

Specific RAF-related
findings within AFCAS
2019

The RAF Armed Forces Continual
Attitude Survey is incorporated
into the tri-Service AFCAS which is
issued annually and the RAF shares
some of the background findings.

Awards made from Armed
Forces Covenant Local
Grants Programme

The Armed Forces Covenant Fund Trust
(the Trust) announced the latest awards
under the Local Grants Programme and
are delighted to see groups using this
funding in such a variety of ways.

MychildhasSpecialEducational
Needs&Disabilities.We’re
movingback toUK…Help!

Moving back to theUK fromyour
overseas posting can leave youwith
mixed emotions. However, when you
have childrenwith SEND this can leave
youwith additionalworries and anxieties.

Guide to loss of entitlement
to SFA

The DIO’s Loss of Entitlement Team
has provided a guide to SFA loss of
entitlement, and what to do when
your circumstances change, such as
discharge or estrangement.

Need help with tracking
your BFPO mail?

The dedicated BFPO service desk
will assist customers and provide
up-to-date tracking information
when required.

A helpful guide from CEAS

The Children’s EducationAdvisory Service
gives information and advice to service
parents on issues regarding the education
of service children. This leaflet explains
what CEAS can helpwith and top tips.

Mental health courses
offered to RAF families

Families of serving personnel can
benefit from training to help them
spot the signs of mental health
issues, thanks to a military charity.

4624 Squadron Skiing
Exped – a novice’s
perspective

I had always dreamed of going skiing
and it took until I was 52 to turn that
into a reality. Growing up as a child in a
tower block in London, the closest I got
to skiing was watching Ski Sunday.

A new employment and
training platform

All three families federations are
working collectively to build a new
employment and training platform
– Forces Families Jobs – launches in
September.

PM creates new Office for
Veterans’ Affairs

Minister for the Cabinet Office
Oliver Dowden, and MOD and
Cabinet Office Minister Johnny
Mercer, will oversee a new Office
for Veterans’ Affairs.

How the RAF FF can help:
TV License rebates

The RAF FF can help service personnel
single or married – together with your
families. Here’s an example of howwe
helped a serviceman obtain a rebate on
his TV licence as a result of a posting.

Ben Wallace named as new
Defence Secretary

The newDefence Secretary BenWallace
will startwith an advantage overmany
of his predecessors having served in the
military. An introduction to the new
Secretary of State for Defence is online.
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Honour of freedom of Angus
for No. II (Army Cooperation)
Sqn, RAF Lossiemouth

Number II (Army Cooperation) Squadron
received the honour of the Freedom
of Angus. The ceremonial parade in
Montrose TownCentrewith a flypast by
two II (AC) Squadron Typhoons.

A guide to our services

The RAF Benevolent Fund have a
comprehensive booklet explaining
their services. The 40 page guide has
an introduction to the RAF Benevolent
Fund and sections on services provided.

How the RAF FF can help:
School place allocations

The RAF FF was able to help a
serving RAFmother in her success
to a secondary school placement for
her son, through rather an extreme
moment of despair.

Military personnel receive
over £4million in extra cash

Military personnel liable for Scottish
income tax receive extra money
from the MOD to protect them from
increased tax rates in Scotland.

What it’s like to be an RAF
family living in Wales

A great downloadable paper if
you are thinking about a posting
to Wales, or want to look at the
essentials before you go.

Audio guides to boost
your mood

TheNHS has a series ofmental wellbeing
podcasts or audio guides you can listen
to in your owntime, in private, to help
you through timeswhen yourmood is
lowor you’re feeling anxious.

Visiting Australia?
We want you!

Rewards for Forces has joined forces
with AustralianMilitary Rewards Scheme
to reward those that have served the
Commonwealthwith access to thousands
of discounts available in Australia.

Your Accommodation,
Your Choice

Theway people live andwork is
changing and FAM reflects this,
givingmore choice tomore Service
personnel and their families over
where, how andwith whom you live.

Views from RAF Personnel
and Families

Weneed your help as RAF personnel,
togetherwith your partners by
completing this five-minute online
survey. All aimed at influencing future
policy changes on your life in the RAF.

How the RAF FF can help:
Car finance

Here’s an example of howwehelped a
serviceman obtain authority to take his
car overseas on his postingwhilst on PCP
finance.

New welfare facility at HQ
JFC Brunssum

Anewwelfare facilityatHQJFC
Brunssum,gives the tri-ServiceBritish
militarycommunity there theopportunity
tokeep in touchwith relativesand friends
outside theNetherlands.

Consultation on funding
arrangements

All three families federations made
a joint response for the DfE’s call for
evidence on Provision for children and
young people with special educational
needs and disabilities.

Cyber security training

Crucial Academy are offering free
training to military spouses who
would like to break into the cyber
security industry through flexible
learning.

NHS Orthodontic Transfer
Information for Armed Forces

The NHS has produced this guide
for use when patients within the
armed forces community request
an orthodontic case transfer either
within the UK or from abroad.

New Station Commander
at RAF Wittering

Group Captain Jo LincolnMBE is the new
Station Commander at RAFWittering and
formally takes up her appointment at the
historic Station.

Veteran friendly accredited
GP practices

There are now291GP practices now
accredited as veteran friendly and if
you, or you knowof someonewho has
Served, you can sign up for free to start
off the process.
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Buying a new home
now as easy as 1...2...3...

*The Bovis Homes Armed Forces Discount Scheme has specific terms and conditions. Help to Buy Equity Loan and Forces Help to Buy have specific terms amd conditions and are subject to affordability criteria as prescribed by Homes England
and the Ministry of Defence. †Bovis Homes specify the flooring offered within the scheme. Cannot be used in conjunction with any other offers or promotions. Please ask your sales advisor for further information. Photograph shown depicts a
typical Bovis Homes interior. YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON A MORTGAGE OR ANY OTHER DEBT SECURED ON IT.

Are you in the market for a new home and looking for an
exclusive purchase package just for Armed Forces personnel?

For further information about the
schemes and where we are building,
please go to – bovishomes.co.uk
The Armed Forces purchase scheme is listed within the
‘Need help to Move’ section and you can find the nearest
development to you through our ‘search for a new home’

bovishomes.co.uk

Bovis Homes has developments throughout
England, including a number that are close to major
military bases, where we have a range of homes from
2 to 6 bedroom properties in attractive locations.

Forces

exclusive
By using Trinity you could buy a brand new Bovis
Home without saving for a deposit – while saving
yourself stress and hidden costs.

With Trinity you have the opportunity to combine
three fantastic standalone schemes:

1 Bovis Homes Armed Forces All Inclusive
Discount* – £500 off for every £25K of
your new home’s price, plus we will
include your flooring† up to the value
of £3,000!

2 Help to Buy Equity* – have access to this
scheme which is only available on new
build homes. It provides a Government
equity loan of 20% of your new home’s
price and pay just a 5% deposit!

3 Forces Help to Buy* – borrow up to 50%
of your annual salary, to a maximum
of £25,000. This can be used towards the
deposit and other costs!

It’s the winning combination to unlock the door
to your dream home!

with
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Armed Forces Pension Scheme 2015

Explained
How is the AFPS 15 calculated?
AFPS 15 pension entitlement starts accumulating from
a Service person’s first day of paid service and provided
you they completed at least two years qualifying service
they will be eligible to receive a pension. AFPS 15
pensions are calculated using a system called Career
Average Revalued Earnings (CARE). This means every
year the MOD adds an amount equal to 1/47th of an
individual’s annual pensionable earnings for that year
into their ‘pension pot’, this is known as the accrual
rate. To ensure their ‘pension pot’ retains its value it is
increased each year by the Average Weekly Earnings
Index, which for 2018 was 3%. This process is repeated
every year until the Service person leaves the Armed
Forces with the total value of their ‘pension pot’ at that
point representing what they will receive as an annual
pension.

When is the AFPS 15 pension received?
If an individual leaves the Armed Forces having
completed at least two years qualifying service, but
before AFPS 15’s Normal Pension Age of 60, they will
be entitled to a deferred pension which is paid at their
State Pension Age (age 67/68), in addition to their State
Pension which is currently £8,767.20 p.a. After leaving
their deferred pension will increase annually in line
with the Consumer Price Index (CPI) to ensure that it
retains its value up to the point it is claimed. Providing
the individual is aged 55 or over they can apply to
have their deferred pension paid before their State
Pension Age. This is subject to an actuarial reduction,
which means their pension payments will be reduced
in value to reflect the fact that the pension will be
paid over a longer period. For those who serve to the
Normal Pension Age of 60, so long as they have at
least two years qualifying service, they will be entitled
to claim a full pension immediately. AFPS 15 does not
automatically pay out a pension lump sum, however, a
tax-free lump can be created by ‘surrendering’ a part
of the annual pension. This is known as commutation.
HM Revenue and Customs currently allow up to 25%
of overall pension benefits to be taken as a lump sum.
The commutation rate is fixed at 12 to 1; so for each £1
of a pension an individual gives up, they will be ‘buying’
a lump sum of £12. Once in payment, the pension will
increase annually in line with CPI.

What is an Early Departure Payment?
In addition to a pension, Service personnel may also be
entitled to an Early Departure payment (EDP) which is
an additional benefit, entirely separate to the pension.
The purpose of the EDP is to retain Regular personnel
in Service through to at least age 40; to compensate

them for the fact that a full pensionable career to age
60 is not available to the majority and to assist Service
personnel transition to civilian life. A Service person
will need to serve as a Regular for 20 years or more
and reach at least age 40 to be eligible for an EDP. This
is known as the 20/40 EDP point. The EDP is paid
as a tax-free lump sum equivalent to 2.25 times their
deferred pension, plus a monthly taxable income of
34% of the value of their annual deferred until State
Pension Age. For each whole year served beyond the
20/40 EDP point, the value of the EDP will be increased
by 0.85% of their deferred pension. An individual can
also choose to ‘give up’ their full EDP lump sum to
increase the monthly EDP income. The income stream
is paid at a flat rate until age 55 when it is uprated to
take account of CPI growth since the date of exit and is
then increased annually by CPI.

What pension benefits do dependants get?
If a member of AFPS 15 dies, either in Service or after
leaving the Armed Forces, benefits may be paid to
a nominee, spouse, civil partner, eligible partner or
eligible children. Benefits may consist of a tax-free lump
sum (in some circumstances) and a taxable pension for
life.

What about any pension benefits built up
on AFPS 75 or AFPS 05 prior to transferring
to AFPS 15?
The benefits that have already built up in previous
pension schemes are known as ‘accrued rights’. These
rights vary from scheme to scheme, but the value of
pension benefits earned up to the introduction of AFPS
15 are protected. This includes, where applicable, the
AFPS 75 Immediate Pension and lump sum, AFPS 05
EDP and lump sum. These benefits will remain payable
at the time they were expected to be paid, linked to a
Service persons final pensionable pay/rank at the point
of leaving the Services, not the salary and rank at the
time of transfer to AFPS 15.

Where can I find out more about AFPS 15?
Armed Forces Pension Calculator via
mod-abc.co.uk

All Service personnel are entitled to one free pension
forecast annually from Veterans UK, the form can be
accessed via the Veterans UK website at:
veteransuk.info/pensions/forecastrequests.html

Easy to understand pension booklets can be accessed
through gov.uk - search for AFPS guidance booklets.
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‘Relative to other public
sector schemes and
most in the private sector,
it remains the case that
AFPS15 is one of the very
best pension schemes.’
Armed Forces Pay Review
Body 47th Report, 2018.
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BLETCHLEY PARK MARKS
80TH ANNIVERSARY
OF THE WAAF
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Photo © Bletchley Park Trust

This photograph, taken in 1945, shows a group of WAAFs
with RAF Flying Officer Stanley Raimes who worked within

the Central Signals Registry at Bletchley Park.

80 years after the formation of the Women’s
Auxiliary Air Force (WAAF), a new summer
display at Bletchley Park commemorates the
wartime contribution of this women’s armed
service at the top secret codebreaking site, in
Milton Keynes.
Open from 28 June 2019 – 5 January 2020, the new
pop-up display charts the growth of the WAAF at
Bletchley Park and explains the importance of the
communications role they played there. 75% of the
workforce at Bletchley Park were women from a variety
of backgrounds, serving as civilian staff or members of
the women’s armed services.
The WAAFs posted to Bletchley Park mostly worked
in communications as Teleprinter Operators, Wireless
Operators and Morse Slip Readers. Further afield,
WAAFs worked at ‘Y Stations’ (secret listening posts
throughout the UK), intercepting wireless signals which
were sent to ‘Station X’ (the codename for Bletchley
Park).
Erica Munro, Exhibitions Manager, at Bletchley
Park Trust:
“We are proud to be celebrating the contribution of the
WAAF on site in this new display continuing our programme
of celebrating women in the services at Bletchley Park.
We began the series in 2017 with a pop-up display in
Block C for the 100th anniversary of the WRNS, the
Women’s Royal Naval Service. In 2018, we marked the 80th
anniversary of the Auxiliary Territorial Service (ATS), the
Women’s branch of the British Army, with a display behind
the Mansion. Next year, we will focus on civilian women of
the Foreign Office.”
The display will run outside the newly restored
Teleprinter Building, the communications hub of
Bletchley Park, where WAAFs worked in shifts around
the clock receiving

tens of thousands
of intercepted
messages and
transmitting
intelligence
to Allied
Commanders.
Today the
Teleprinter
Building houses
a new immersive
experience,
D-Day:
Interception,
Intelligence,
Invasion, which
tells the story of
how Bletchley Park
contributed to
D-Day, 75 years after the famous Normandy landings.
Also new for summer 2019:
• Autumn 1940s Vintage Weekend from 28-29 Sep ‘19
• Bill Tutte: Mathematician + Codebreaker exhibition

(until 31 Dec ‘19)
• Secrecy and Security - Keeping Safe Online

(until 1 Feb ‘20)
• MOD discounts apply (20%) and others!

Join the discussion about Bletchley Park at:
/bletchleypark1 @bletchleyparkuk

@bletchleypark #BletchleyPark
bletchleypark.org.uk



Forces Pension Society
68 South Lambeth Road, Vauxhall, London, SW8 1RL
Tel: 020 7820 9988 - email: memsec@forpen.co.uk - www.forcespensionsociety.org

I T PAYS TO UND E R S TAND YOUR P E N S I O N

Cobseo
The Confederation
of Service Charities

A member of

Making the right pension
decisions now canmake
a big difference to what you
receive later

Today, there are numerous options you can
exercise to get what’s best for you and your family.
And you also have the opportunity to opt out of
service for periods of time which will impact on
your pension.

Which scheme (or schemes) you are on adds to the
complexity; there is no “one size fits all” answer. Your
circumstances are specific to you and your family. One rule
does apply though; the earlier you begin planning for your
future, the better. By joining us, you will becomes better
informed about your options with guidance from the experts
in our Pension Advisory Team.

Independent, not-for-profit
Independence is critical to our work. We hold governments
to account wherever we identify unfairness or injustice in the
pension schemes and we campaign on behalf of the whole
military community. We also represent your interests by giving
you a voice on the Public Sector and MoD Pension Boards.

Visit www.forcespensionsociety.org/join-now
From the moment you join us you will not only have access
to our Pension Advisory Team but also to a wide range of
membership benefits from discounts on new cars, white
goods, outdoor clothing and equipment and pet insurance to
low-cost money transfers and much more.

Discover the best pension choices for you and your family.

Annual membership for you and your spouse/partner costs just £39.

SUPPORTING THE FORCES
AND THEIR FAMILIES
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Policy
The policy team has been extremely busy over the past
few months having attended steering groups, the Patient
and Public Participation Involvement Group (focused
on military family services), the Children’s Education
Advisory Service customer board, and meetings at the
Scottish and Welsh parliaments with civil servants and
Ministers - as well as families days the length and breadth
of the UK.

Within the education policy area, we use our
representation on these groups to:

• Provide a coherent voice for our children and young
people

• Represent their interests

• Contribute to the achievement of the aims of each
of the individual bodies in childcare, primary and
secondary education, and Higher Education

• Influence MOD policy and provision for children and
young people

• Promote the Armed Forces Covenant and seek to
remove any disadvantage for service children and
young people.

Within the health policy area, we use our
representation on these groups to:

• Provide evidence to the Clinical

Reference Group and MOD Partnership Board
(Health)

• Hold the NHS to account in how they care for
personnel and families

• Ensure that service personnel and families diagnosed,
or caring for a service family member are supported
and treated equitably

• Help to contribute to the health and wellbeing of
defence

• Raise awareness to relevant parties and push for
policy change when needed.

Look out for our updated education and health
webpages, and follow us to hear about developments
and progress we make and most of all, keep contacting
us with your evidence – good and bad – so we can be
sure we are representing you to the best of our ability.

We will be releasing periodic briefing papers to keep
you all up to date with policy developments in areas
that impact on you. The first of these explores
some of the differences in living in Wales
due to the differences in policy and

language that might impact
on you – there are both

benefits and challenges!
You can find this on our
website now.

Lisa
Thipthorp

A U T U M N 2 0 1 9
raf-ff.org.ukENVOY

Audience

RAF Families moving toWales.

Background

Moving to a new area can be daunting, especia
lly if you don’t have family and friends

nearby. Moving toWales can present challenges as
well as benefits, due

toWales being

a Devolved Administration (having its own Government as well as UK Parliament.) It is

important to understand the differences in the systems with regards to education, housing

and healthcare, notwithst
anding the language and strongWelsh heritage and culture.

Understanding and embracing these differences and
encouraging your children to do so will

help make your move as smooth as possible.

There is a huge amount of support for th
e Armed Forces inWales. TheWelsh Government

has embraced the Armed Forces Covenant, and
worked hard to ensure it is recognize

d

and adhered to so that no personnel or their fam
ilies are disadvantage

d. TheWelsh Armed

Forces Expert Group
meets every 6 months to raise issues that may be affecting our Serving

Personnel (SP) and their families.

We know that there are many more RAF families residing inWales compared to the number of

RAF posts at the two
main stations, suggesting there is a large disper

sed community inWales

who don’t live near a RAF
unit.

Each Local Authority withi
nWales has specialist sta

ff who work with the Council, local Hea
lth

Board, and other local military and civilian organisations, to help our Armed Forces families

integrate successfully
. Contact details of th

e Armed Forces Covenant Liai
son Officers can be

found here: wlga.wales/arm
ed-forces-covenant-n

ational-wales-project
-

What it’s like to be an

RAF family inWales

B
R
I E
F
I N
G
N
O
T
E
S
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Evidence
The Evidence team has received 76 Issues reported
this last quarter. Predominately most cases are still
being raised based on issues around Service Family
Accommodation (SFA), children’s education and
personnel issues such as postings.

We have however seen slight increases in RAF
personnel and their families asking for assistance with
medical needs, spousal support, immigration, childcare
and covenant issues based on maternity pay after
spouses have to leave a role when the service person is
posted.

The team continues to hold the interests of RAF
Service people at the heart of its core business and
have attended a variety of high level accommodation
meetings including the Accommodation Delivery Forum
(looking at DIO / Amey performance), the Future
Defence Infrastructure Services (FDIS) working groups
to assess how the future accommodation services
contract will look and the Combined Accommodation
Assessment System (CAAS) working groups to look
at the fairness of the current accommodation grading
system. In addition to this we have also met with
some of the NHS covenant leads and the Future
Accommodation Model Communications team to view
some of the products prior to the trial here at RAF
Wittering which starts in May next year.

Clearly with the summer months now behind us, the
team integrated with the rest of the organisation to
ensure that we attended almost all of the individual
station families days. This year we have also been
particularly lucky to spend time with some of the
reserves at RAF Wyton during their families day. As
always, our regular routine of briefing RAF Service
Personnel at the end of their
Phase one training and
during promotional
courses continues at
RAF Halton.

Richard
Coleman

Dispersed Families
Project
Life as an RAF spouse or partner often feels like a
case of keeping all of the plates spinning, and that
skill has certainly been useful since I wrote my last
update. Firstly a lot of work has gone into designing
our research into the experiences of RAF families
living overseas, and I was really pleased to get work
properly underway in July. The additional preparation
was required because this is an incredibly complex
area, with a range of different agencies and systems
in place to support personnel and families who are
posted across the globe on multiple assignment
types! It has certainly opened my eyes to some of the
particular challenges faced by these families. It has also
been encouraging to hear stories from families who
are relishing the adventure and opportunities that
their overseas experiences provide. By the time that
this goes to print the research phase will be winding
up and analysis underway; we hope to provide you
with at least some initial results by the next edition.

Spinning plate number two is the on-going work for
dispersed families in the UK. Most significantly please
look out for an additional quick survey on families’
ability to access their local RAF station. Although
not limited to dispersed families this was certainly a
prevalent concern that emerged from our research,
and by building on existing evidence we intend to
establish how widespread this issue is and what impact
it might have. We are also liaising with RAF Wittering,
in order to work with them in the run-up to the

Future Accommodation Model
pilot being launched there next

year. As ever, if you want to
know more about the

project then please
visit the section on
our website, sign
up to our weekly
eBulletin or get in
touch with us to
ask any questions.

Tor
Johnson

[ A N I N S I G H T I N T O WHA T O U R T E AM S A R E F OC U S I NG ON ]
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Nick and I do a real mix of internal and external comms
and this last quarter has been around building the overseas
survey which, in order for it to gather the right evidence
to influence change, has meant lots of different off-shoots
of question route ‘builds’ and lots (lots!) of liaising with
Tor, as the Project Manager for this work.

We’re also heavily into the throes of helping with the
website build for Forces Families Jobs which at time of
writing, we are all heads down. By the time you read this
however, it will be at the gateway of going live (more
about that in our pullout later on). With our own FF
website over a year old, it’s an area we are still relatively
current in and able to provide some useful input alongside
our employment specialists in the Naval and Army
Families Federations.

That leads nicely on to web stats – Oh no I hear you say!
But really, this is an interesting subject! We are seeing
quite a significant increase (75%) in traffic coming to
our website over the last quarter. Most of which come
in through Google searches these days and our financial

section is the most commonly accessed – pay and
allowances, pension info in particular. We are also seeing
many more of you coming in to us from overseas locations
(USA visits doubled during June!) and so we’re continually
refreshing our website to reflect areas of interest and so
please get in touch if you think there is some information
we can improve upon or add to.

Caroline Woodward

Treat the family to a sightseeing
trip to London - with so many
exciting things to see and do
they’ll just love it. As an enlisted
member of Her Majesty’s Armed
Forces, you have exclusive
access to the Union Jack Club.
With comfortable rooms and a
relaxed and friendly atmosphere,
you’ll be staying with other
people just like you.

At Home in
London

020 7928 4814www.ujclub.co.uk

Dedicated to Outstanding Service
for Enlisted Members of Her Majesty’s Armed Forces
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We’r e p r o u d t o o f f e r c u r r e n t a n d f o r m e r m i l i t a r y p e r s o n n e l

s av i n g s o n s e l e c t e d v e h i c l e s.†s av i n g s  o n  s e l e c t e d  v e h i c l e s.†

S e a r c h : Ford Mil i tar y Sales

We’r e  p r o u d  t o  o f f e r  c u r r e n t  a n d  f o r m e r  m i l i t a r y  p e r s o n n e lWe’r e  p r o u d  t o  o f f e r  c u r r e n t  a n d  f o r m e r  m i l i t a r y  p e r s o n n e l
s av i n g s  o n  s e l e c t e d  v e h i c l e s.†

S IERRA . ALPHA . V I C TOR. ECHO .

†Selected vehicles only. Eligibility criteria applies. See ford.co.uk/militarysales for more information.

Model shown is a Fiesta ST-3 3-Door 1.5 200PS Manual Petrol with optional Full LED Headlamps.
Fuel economy mpg (l/100km): Combined 40.4 (7.0). *CO2 emissions 136g/km.

Figures shown are for comparability purposes; only compare fuel consumption and CO2 figures with other cars
tested to the same technical procedures. These figures may not reflect real life driving results, which will depend upon a

number of factors including the accessories fitted (post-registration), variations in weather, driving styles and vehicle load.
*There is a new test used for fuel consumption and CO2 figures. The CO2 figures shown, however, are based on the

outgoing test cycle and will be used to calculate vehicle tax on first registration.
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Legal Advice
& Guidance
You Can Trust

· Service Complaints/
Employment

· Court of Protection
· Immigration
· Personal Injury

· Courts Martial
· Family Law
· Wills, Powers of
Attorney & Probate
· Buying & Selling Property
(Forces Help to Buy)

enquiries@forceslaw.com | www.forceslaw.com

Forces Law is a network of member firms across the UK
specialising in advising our armed forces community; initial
advice and signposting is free of charge and further costs
upon instructionwill be discussed and explained during this
first contact with your chosen lawyer. Enquire today at:

Health & Wellness
Company needs YOU!!

Flexible hours -
work from home

Will suit busy people

Part time & Full time
earnings available

Add to your
income or replace it

Immediate start

Global company

Work from the UK or abroad

Call Tracie or text SMILE
to have an informal chat

07957 421739

Quote Win18/19

EX – SERVICES?
LOOKING FOR RETIREMENT

ACCOMMODATION?
Rented flats for ex-Service personnel, their
spouses/ partners, widows/ widowers,
parents or children aged 60 or over.

National Servicemen, former Reserve Force
members and ex MOD civilian employees are
welcomed, such as Royal Fleet Auxiliary (RFA).

We have sheltered housing schemes in
Portsmouth, Southsea, Fareham and Gosport.

CESSA Housing Association Ltd
Enquiries to: 02392 829319

ian.wilson@cessaha.co.uk
www.cessaha.co.uk



What are Smart Meters?
Smart meters are the next generation of energy
meter and no doubt you will have seen adverts about
them from different energy suppliers in the media
over the last few years. Smart meters measure how
much gas and electricity you’re using, as well as what
it’s costing you and display this on an in-home display.
The display shows you exactly how much energy
you’re using in pounds and pence, in near real time
and automatically sends your electricity reading to
your energy supplier at least once a month, so you
will receive accurate, not estimated bills. Research
on some of the first customers who had smart
meters installed has shown they reduced their energy
consumption by up to 5%. On an average UK dual
fuel bill of almost £1300 per year, that could save you
up to £65.

Smart Meters and SFA
If you move into SFA
in the near future, you
may find that a Smart
meter is already in place.
This is because Amey, with the support of DIO and their
energy partner SSE are actively rolling out a Smart meter
replacement programme across the MOD housing estate
with the focus being placed on voids. Amey are currently
looking at including smart meter installation as part of the
15 day void preparation activity.

Smart meter technology is helping Amey to control the
overall cost as well as exceptional energy spend whilst
a property is void, promptly identifying void properties
using higher than expected volumes of energy; examples
include where a towel rail has been left on or the
thermostat has been set too high. It will also help SFA
residents to control their energy bills and to switch
energy supplier in order to take advantage of lower
tariffs.

Amey have confirmed that all meters installed are
now (since February 2019) the latest SMETS 2
standard (Smart Metering Equipment Technical
Specification). SMETS 2 meters allow residents
moving in to a property to switch between energy
suppliers and retain the smart meter functionality. SMETS
1 meters need to be changed on change of supplier to
retain smart meter functionality.

If you are currently residing in SFA without a smart
meter, you will need to contact your energy supplier and
request one. It is worth checking that the smart meter
they issue you is the latest SMETS 2 standard as this will
make it easier to switch supplier and take advantage of
more competitive tariffs.

As ever, we are here to help RAF personnel
and their families, so if you do have any housing
issues which you would like our assistance with,
or think we should be aware of, please do get in touch via
our website.

ACCOMMODATION
MATTERS
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We have recently had several queries and complaints
about the ‘WalkAway Scheme’ that is provided by
Amey when leaving Service Family Accommodation
(SFA). Some of the complaints have been raised around
poor moving in standards and being told by neighbours
that the previous occupants had used the Walkaway
Scheme. The scheme is voluntary and is designed
to help minimise the effort for families to achieve
move out Standard of SFA (not PFI, Bulk Lease Hire
or SSFA properties). There appears to be a common
misconception by some families that the basic scheme
means a family may vacate accommodation and literally
just ‘walk away’ which is actually not the case, despite
the name suggesting otherwise!

There are various WalkAway Scheme rates and options
depending on the size of the property and how much
you want Amey to cover as part of your package. If you
are unsure of your SFA Type, you should refer to your
Pre Move-out Form or contact your Accommodation
Officer. According to Amey’s website the ‘Basic Cover’
element of the scheme should cover de-scaling, all
hard surfaces, such as doors, cupboards inside and out,
skirting boards, window sills and wheelie bins as long
as empty. Prices for this service can range from £160
for a type B property, up to £425 for a type 2 property.
Families selecting this option at move out should note
that this option does not cover cleaning of any of the
carpets or the oven. The next level of cover is the
‘Walkaway Go’ which includes the basic cover and the
additional cleaning of the oven and carpets. This service
can cost anywhere from £220 to £585 depending on
the type of your property. Amey also offer a variety of
priced single elements that cover internal oven, carpets,
redecoration, locksmith services or external garden

A breakdown of pricing for the single elements can

be found on the Walkaway Portal.

Producing an Amey ‘WalkAway’ certificate at move out
will help families avoid some of the charges, dependent
on the options chosen, however the family still need
to leave it hygienically clean and the scheme does not
cover outstanding damages and repairs. The local
Accommodation Officer will inform families if they are
eligible for the WalkAway Scheme and the elements that
can be covered during the pre-move out appointment.
The Accommodation Officer will also be able to advise
families of the possible charges they could incur for any
damages to the property prior to move out and should
also advise the family on its responsibilities in more
detail regarding the cleanliness standards required.

Remember, using this service is purely voluntary and
a lot of families choose to clean their SFA themselves
or use an alternative local cleaning service. Just make
sure that if you choose to use an external cleaning
provider, that they have sufficient insurance to cover
any damages in the unlikely case that they cause
damage to the property. If you decide to use any of
the Amey schemes, the Accommodation Officer will
need to see evidence of the certificate at the move out
appointment. Importantly cancellations or refunds of
the service can be made from the time of purchase up
until the working day before the move out is scheduled
to take place.

Whichever route you decide to take, we highly
recommend that you make use of your pre-move out
appointment to ask questions and ensure that you
are absolutely clear regarding what is and what is not
expected upon move out. That way, hopefully you
won’t have any nasty surprises or unexpected costs
during what will inevitably be a busy and stressful time
for you and your family.

Scheme. The scheme is voluntary and is designed 
to help minimise the effort for families to achieve 
move out Standard of SFA (not PFI, Bulk Lease Hire 
or SSFA properties). There appears to be a common 
misconception by some families that the basic scheme 
means a family may vacate accommodation and literally 
just ‘walk away’ which is actually not the case, despite 
the name suggesting otherwise!

There are various WalkAway Scheme rates and options 
depending on the size of the property and how much 
you want Amey to cover as part of your package. If you 
are unsure of your SFA Type, you should refer to your 
Pre Move-out Form or contact your Accommodation 
Officer. According to Amey’s website the ‘Basic Cover’ 

also advise the family on its responsibilities in more 
detail regarding the cleanliness standards required.

Remember, using this service is purely voluntary and 
a lot of families choose to clean their SFA themselves 
or use an alternative local cleaning service. Just make 
sure that if you choose to use an external cleaning 
provider, that they have sufficient insurance to cover 
any damages in the unlikely case that they cause 
damage to the property. If you decide to use any of 
the Amey schemes, the Accommodation Officer will 
need to see evidence of the certificate at the move out 
appointment. Importantly cancellations or refunds of 
the service can be made from the time of purchase up 
until the working day before the move out is scheduled 
to take place.

Whichever route you decide to take, we highly 
recommend that you make use of your pre-move out 
appointment to ask questions and ensure that you 
are absolutely clear regarding what is and what is not 
expected upon move out. That way, hopefully you 
won’t have any nasty surprises or unexpected costs 
during what will inevitably be a busy and stressful time 
for you and your family. 

Officer. According
element of the scheme should
hard surfaces, such as doors,
skirting boards, window sills and
as empty. Prices for this service can
for a type B property, up to £425 for a
Families selecting this option at move out
that this option does not cover cleaning of
carpets or the oven. The next level of cover
‘Walkaway Go’ which includes the basic cover
additional cleaning of the oven and carpets. This
can cost anywhere from £220 to £585 depending
the type of your property. Amey also offer a variety
priced single elements that cover internal oven,
redecoration, locksmith services or external garden
services should they be required.
A breakdown of pricing for the single elements
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Housing
Myth Busters
The Amey “WalkAway” Scheme
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Care for Veterans
7<!#B" 5#;@D* ,#;%"1B& 9#1"*

/#B>?<%A* /D@> 6;@@D(* ,+22 .-0
4) 01903 213458

=) pauline.jones@careforveterans.org.uk
Registered Charity No. 1072334

We provide first-class care for veterans
Residential nursing care, rehabilitation,
respite and award-winning end of life
care for physically disabled ex-Service
personnel and their families

Specialist services include
physiotherapy, occupational therapy,
neuropsychology, speech therapy, and

social and recreation activities

:#B '#BD <%C#B'1><#%* $133 ;@ #% 01903 213458
#B 8<@<> www.careforveterans.org.uk

The Queen Alexandra Hospital Home since 1919

CELEBRATING

YEARS

OF CARE

100

1919 - 2019

Future
Accommodation
Model (FAM)
Trial Update
After a significant delay, the three year FAM trial has been
confirmed for three locations, HMNB Clyde, Aldershot
Garrison and RAF Wittering. Staggered start dates mean
that RAF Wittering’s trial won’t begin until 31 May 2020.
Hopefully as the final trial location, RAF Wittering will
benefit from knowledge learned from the other two trials
and should mean fewer teething problems (we hope!).

If you are posted to RAF Wittering with a start date
prior to 31 May 2020, you will need to apply for
accommodation and relocation allowances in line with
current policy. If you subsequently wish to take part
in the FAM trial, you will have the option to do so but

please be aware that this will be classed as a personal
preference move and you will not be entitled to move at
public expense or to claim relocation expenses.

For those who receive an Assignment Order with a start
date on or after 31 May 2020, you will need to think
about and decide which accommodation route you wish
to take; SFA, private rental or house purchase (Forces
Help to Buy will still be available).

The Families Federation have already started to receive
FAM trial queries from individuals posted to or at RAF
Wittering and we anticipate this rising significantly over
the coming months in the run-up to May 2020. No
doubt there will be teething problems, but we are here
to help so please do contact us if you think we can be of
assistance.

We will continue to update our website and publish
updates via our eBulletin, so please ensure that you are
registered with us.

Contact us: raf-ff.org.uk (click on ‘report an issue’
button – top right corner of our homepage)



The JSHAO provides specific housing information
to encourage Service personnel and their families to
consider their civilian housing options at any point in
their career.

Although a lot of the work undertaken is directed
at those approaching the end of their Service, it is
acknowledged that an earlier intervention may reduce
the numbers of personnel still occupying Service
accommodation as they approach their discharge date.accommodation as they approach their discharge date. 
Whilst the JSHAO will always offer advice to those 
personnel leaving the Service we also recognise the 
need to deliver civilian housing advice much earlier and 
throughout an individual’s Service career. 

This through-career information will mean that, 
regardless of the point at which they decide to make 
the transition from Service to civilian accommodation, 
individuals will have the background knowledge that 
will allow them to make informed decisions and choice 
as well as having the JSHAO on hand to offer further 
information if needed.

JSHAO Housing Briefs are delivered at over 50 
Civilian Housing Briefings at various military locations in 
the UK and Cyprus each year. A detailed list of events 
can be found at Housing Briefs 2019. These briefs are 
designed to give you the information to help you make 
informed choices on your civilian housing. The briefings 
cover the following areas:

• House Purchase (including 
Forces Help to Buy)

• Independent Financial Advice 
(provided by SIIAP members)

• Affordable Home Ownership 
Schemes

• Private Rental
• Social Housing

JSHAO DLE eLearning
compliments the JSHAO 
housing briefs by enabling 
worldwide access by both 

Service and Civilian personnel to the generic housing
information delivered. All that is needed is a Defence
Gateway account and access via an up-to-date browser,
at work or home. Search for course code JSHAO_01.

The MOD Referral Scheme is managed by the
JSHAO. It is designed to help those discharging from
the Armed Forces who could not afford to get on
the property ladder and were envisaging having to
rent via their Local Authority. Through this scheme,rent via their Local Authority. Through this scheme, 
some Housing Associations support those who would 
otherwise have problems being prioritised high 
enough to have a realistic chance of being housed 
by Local Authorities. Applicants must be Armed 
Forces personnel or a spouse/civil partner, within six 
months of their discharge date and occupying Service 
accommodation, the Services Cotswold Centre or 
temporary accommodation. Applications for the 
scheme can be accepted from married or single 
personnel. Separated spouses who are living in Service 
Families accommodation (SFA) may also apply. Single 
personnel are eligible until 6 months’ post-discharge. 
Personnel in SFA are eligible until they leave the Service 
accommodation. Please note however that there is no 
guarantee of being housed through this scheme as it 
relies solely on accommodation being offered.

The Housing Matters magazine is published 
quarterly by JSHAO, providing a 10,000 hard-copy 
distribution. The magazine has information and articles 
designed to help you, when you are considering 
your civilian housing options. Copies should be easily 
available from within your Unit or at any HIVE, Welfare 
or Resettlement Office. The magazine is also held as 
e-copies on gov.uk.

Tel Mil. 94222 7574 | Tel Civ. 01252 787574  
or Email RC-Pers-JSHAO-0Mailbox@mod.gov.uk

What is the Joint Service Housing
Advice Office (JSHAO) and
what do they do?
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The magazine of the Joint ServiceHousing Advice Office | WINTER 2018

|
2019

JSHAO worksin support of

m a t t e r s

www.gov.uk/government/collections/joint-service-

Yo

featured
Housing Briefings 2019

|m a t t e r s
Your civilian housing awareness starts here

HOMEA PLACE TO LIVE NOTJUST SLEEP

featured

The magazine of the Joint Service

Housing Advice Office | SUMMER 2019

featured| JSHAO works
in support of

m a t t e r s
Yo

|m a t t e r s
Your civilian housing awareness starts here

HOME
A PLACE TO LIVE NOT

JUST SLEEP

The magazine of the Joint Service

Housing Advice Office | SPRING 2019

Yo

|m a t t e r s
Your civilian housing awareness starts here

DID YOU CONSIDER?
• When you joined the Armed Forces your service accomodation is just another piece of kit that you signed for and that you have to give back when you leave?
• Saving money for your future? • Where you would eventually like to settle and establish a home? • Buying early to spread the cost
It is therefore important that you consider financial planning (savings) and what housing options are available as early as possible. PLAN FOR THE FUTURE!
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The RAF FF was able to help a serving RAF

mother in her success to a secondary school

placement for her son, through rather an

extreme moment of despair. In this, our first

in a series of case studies, we share common

examples of how we can help serving

personnel and/or their families.

The is
sue

A Serving mother contacted us with an

issue regarding her son’s secondary school

placement. She was on long term sick leave,

having had a very serious accident which

involved a significant amount of time in

hospital. During that time the school place

allocation deadline had been and gone.

She had missed the slot to book her son

into school, and was naturally extremely

distressed as she had been told by the school

that her son would now go onto a waiting list

with his ‘now allocated’ school place which

was distance away (so uncertainty adding

to the issue). Her son was oblivious that

potentially he wouldn’t be going to the same

secondary school as all of his primary school

friends.

How we he
lped

Families Federation Evidence Assistant, 

Ken Wood (pictured above) contacted the 

schools admissions officer at the county 

council. He put forward the case that, in 

this particular instance the family had been 

through a horrific accident, and the child had 

suffered enough with his parent being so 

gravely ill and requested a case review.  The 

Families Federation team have a network of 

contacts across county councils to facilitate 

our work.

The o
utcom

e

Ken received a call from the delighted

client, informing him that, within a week, the

county council had made contact and offered

a school place for her son at the school his

friends were going to in September.

This case highlights the relationships the RAF

FF builds with outside agencies to provide

help and support for Service families, and

in this case it did make a real difference.

Not every case ends up with success, but

we are always able to explain the reason

a decision has not been made in favour of

the serviceman or woman, and their family

members – and if an emerging theme of

disadvantage can be seen we are in a position

to do the lobbying.

Conta
ct

You can contact the RAF Families Federation 

on +44 (0)1780 781650 or you can email us 

at enquires@raf-ff.org.uk or you can browse 

the education-focused pages online raf-ff.org.

uk/education

The R
AF FF

The team at the RAF Families Federation

provides confidential help and support to

both personnel and families in many different

ways, and wherever they are in the world.

As well as offering advice, ensuring clients

are talking to the right people and asking the

right questions, all the evidence gathered

(stored on an encrypted database) is used

to show up potential ‘themes’ of emerging

issues in the Armed Forces. The Families

Federation use that anonymised evidence to

lobby government for policy changes – all

aimed at making life better for the serving

community.
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CEAS plays an integral role in delivering the
Directorate Children & Young People’s (DCYP)
vision that ‘All our children and young people
flourish and achieve their full potential’. They
offer educational advice, guidance and support
to Service families around such areas as
school transition and admissions, ‘retention
of quarter’ for educational reasons, CEA and
SENA (Special Educational and/or additional
Needs) and education overseas, as well as
many other areas of concern, enquiry or need.
A recent increase in the size of the CEAS team has
provided an opportunity to review the work that is
carried out and has led to the addition of a satisfaction
survey to email correspondence.

This is also an ideal opportunity to remind parents of
the best ways of getting in contact with CEAS and the
type of advice and support we can give. Whilst our
email address is DCYP-CEAS-ENQUIRIES@mod.gov.uk,
below are some suggestions that will enable us to deal
with your queries: -

• In your email, a brief outline of the query is helpful
and then it can be allocated to the most appropriate
member of staff. Emails are assigned several times a
day.

• PLEASE ensure that you have spelt the word
‘Enquiries’ correctly! It is often misspelt and hence
the email doesn’t arrive.

• We do prioritise urgent and safeguarding issues;
again, information by email makes this more
straightforward.

• Please check all submitted forms carefully – delays
occur when forms are sent in unsigned or with vital
bits of information missing. We do want to help you
as soon as possible, but some delays are preventable.

• We take our responsibilities for the public purse,
fairness and equity very seriously. When a
decision is made in response to a request for
CEA (SENA), we are asked for a professional
opinion by the Pay, Allowances, Casework and
Complaints Cell (PACCC), or even make a
recommendation whether a child can be placed
out of a chronological year group, this is always
done with the child’s best interests in mind
alongside associated regulations and the need to
be accountable to the MOD.

•Decisions regarding CEA are that of the
PACCC and the Chain of Command not CEAS.
We are part of the process which enables the
Service Personnel to put in a CEA claim on the
Joint Services Publications (JPA).

• All families going overseas need to seek
Educational Clearance for their children 0-18.
This needs to be completed as soon as possible
once you have received your travel pack to
prevent any delays. We advise that it may take
up to nine weeks to process.

• If you have a child with any Special
Educational Needs and Disability or Additional

A U T U M N 2 0 1 9
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CHILDREN’S
EDUCATION
ADVISORY
SERVICE

By | Sue Smyth,
Team Leader, Children’s
Education Advisory Service
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Learning Needs, we have trained teachers and experienced
staff who can give professional advice and support should
you require it.

• If you have a child going through
public examinations such as GCSEs
or A-levels or are continuing with
educational or medical assessments,
it may be possible that CEAS can
supply you with an ‘Impact Statement’
to enable you to stay in your quarter
during this period so that your child is
not disadvantaged.

• Due to the volume of telephone
calls received, CEAS do use an
answerphone service at times
to take messages - the message
advises to email if you can.
(The reason for this is that
numbers are not always clearly
stated in messages and often
the number we write down is
incorrect. If you would like to
speak to a member of staff please
email with your telephone number
asking someone to call you back.)

CONTACT DETAILS:
DCYP-CEAS-Enquiries@mod.gov.uk
or telephone 01980 618244

RAF
FF’s Policy and

Operations Manager, Lisa
Thipthorp adds:

“We are pleased to have a dedicated
Education and Childcare Specialist as part of

our team here at the RAF Families Federation.
Louise Briggs works closely with DCYP to offer

support to our families who are experiencing
challenges in this area and is all too aware of
the intense workload of the team at CEAS.

Please do bear in mind the guidance to
help CEAS help you and other families
as accurately and quickly as possible

to get the right outcomes for
your children.”

Come and talk to us here at Catterick
call 01256 748002 or visit forcesmutual.org/catterick

Are you thinking about booking a last minute
holiday this summer?
We understand that the military life is a busy one.
However, sometimes you really do need to just get away
and relax.

If you are planning a holiday, what type of traveller are
you? Lazing on white, powder soft sand? Having a fun
Zpas ~pZq Zqs opt[X y}]n_\p`r `s~ ]n�us[ _c Zqs �s�Zs`
track or an action packed city break?

At Forces Mutual, we sell Travel Insurance too, so you
can make your travel plans with insurance that also
covers you in the event of a military call up, cancellation
and curtailment cover and optional winter sports cover.

Travel insurance gives you extra peace of mind while
you’re on holiday.

PMGI Limited, trading as Forces Mutual, is authorised and regulated by the Financial Conduct Authority. Registered in
y`rn�`t ^b�ns[ v_{ mzilkzh{ esrp[Zs\st _Uusg Vns}�`t\� x_Y[s| fYss` dZ\ssZ| wpuqWsnt| dZ�c_\t[qp\s| bdml jfd{
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The Royal British Legion’s FREE Will Writing service
Keeping an up-to-date Will is the only way to take care of your family if
you’re no longer there. It is The Royal British Legion’s pleasure to help
members of the +#2*, &.#/*! community do this by offering a FREE Will
Writing service.

You do not have to include the Legion in your Will to use this service'
6.7*8*#) :$ 1.9 ,. ,*/:,* ;. 5*38* 3 ":$; ;. ;<* -*":.0) 1.9# 5*"3/1 /.95,
<*5% 9! !9%%.#; !*#8:0" 30, *4(!*#8:0" %*#!.00*5 30, ;<*:# $32:5:*!) $.# ;<*
#*!; .$ ;<*:# 5:8*!'

Even a small portion of your Estate could help us provide everything from
home adaptations for an injured veteran like Mark Stonelake to specialist
dementia care in one of our award-winning Legion Care Homes. Once
you have provided for your loved ones, please consider helping us to be
there for members of the Armed Forces family who need us.

Find out more or request a copy of our Will Guide at
www.rbl.org.uk/freewills

Contact the Legion’s legacy manager at
freewills@britishlegion.org.uk or call 020 3207 2253

“It’s a huge 
comfort to know 
the Legion’s support 
will never stop.” 
Mark Stonelake, who lost his left leg 
following an Improvised Explosivefollowing an Improvised Explosive 
Device (IED) explosion in Afghanistan.

PROTECT YOUR FAMILY’SPROTECT YOUR FAMILY’S 
FUTURE FOR FREE

Choose from up to six independent family solicitors based in your area.
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FREE CALL
0800 169 2942
rafbf.org/help

FINANCIAL ASSISTANCE
WELLBEING BREAKS
FAMILY AND RELATIONSHIPS

EMOTIONALWELLBEING
INDEPENDENT LIVING
TRANSITION

If you serve or have
served with the RAF,
you and your family
can request help.

STANDING
SIDE BY SIDE
WITH THE RAF
FAMILY FOR
100 YEARS
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Register for OA services or book your career consultation at:

www.off icersassociat ion.org.uk/register

Navigating your
next career path?
The OA offers independent, expert
lo^jj^] okZflj oak ]j^Zflj] i`^ `iplj^]

Executive
jobs board

How we help officers

Networking events
& access to network

contact list

Tel. 0117 906 3580 York – Bristol – London

We work closely with the Career Transition Partnership (CTP) to
gjd_ ]j^Zfah oak i`^bj^ `iplj^] pak ajn i[dpddfah lo^jj^] oi\j^
leaving the military.

m^`b `[^ q`^e `iplj nj hfZj `iplj^ i`l[]jk fb_o^\fod oak
practical advice on all aspects of employment.

Confidential
1-to-1 career
consultations

Workshops and
webinars
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Families
Jobs’
website
launches
in
September

A brand new tri-service one-stop-shop website for job
vacancies and training opportunities goes live on 17th
September. It’s free to use and is full of forces friendly
employers who have signed the Armed Forces Covenant
and have job vacancies to fill. As covenant signatories they
all understand the unique challenges that come with being a
family member of a serviceman or woman.

WORKING TOGETHER
All three families federations, in conjunction with the Defence 
Relationship Management Team have been working together to bring 
this project to reality. This was as a result of following recommendations 
from a Research Report produced by the Warwick Institute for 
Employment Research, commissioned by the Army Families Federation 
through some LIBOR funding. One of the key recommendations from 
this report was to introduce a new online jobs platform for spouses/
partners.

WHO CAN USE FFJs?
Forces Families Jobs site is specifically for military spouses/partners and 
family members of currently serving and transitioning military personnel.

FINDING A JOB
Search by location, sector or filter on bronze, silver or gold levels of 
Employment Recognition Scheme award employers. You can also 
subscribe for job alerts so that you can be notified when vacancies are 
loaded that match your own skill-sets and preference.

Other options include the facility to upload your CV, create a profile and 
make your details searchable. This will make you visible to employers 
who can search CVs that match their specifications. All maximising your 
chance to find a new job through FFJs.  

A U T U M N  2 0 1 9
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Defence Relationship Management (DRM)
partners with organisations throughout
the UK to support civilian employment
for the whole of the Armed Forces
community including military spouses/
partners. DRM supports employers
across the UK to recruit and retain
members of the Armed Forces

Community so that businesses can
access the transferable skills
that they bring to the civilian
workplace.
We specifically work
with employers to adapt
their HR policies and
practices. We ensure
they make robust spousal
employment pledges
in their Armed Forces
Covenant agreements
and we appraise and

reward this work via the
Employer Recognition

Scheme (ERS).
Working with the Forces

Families Jobs team is really
important to us. Having access

to a pool of talent that is willing
and able to work is a great way of getting employers
to engage with the Armed Forces Covenant agenda.
It makes Industry recognise the skills available from
the Armed Forces community and helps to start the
conversation.
ERS encourages employers to support defence
and inspire others to do the same. The scheme
encompasses Bronze, Silver and Gold awards for
employer organisations that pledge, demonstrate and
advocate support to Defence and the Armed Forces
community, and align their values with the Armed
Forces Covenant. The Gold Award winners are the
ultimate advocates of engaging with Defence. Here
are some of the Gold ERS employers who will be
advertising their job vacancies on Forces Families
Jobs.
Visit the Armed Forces Covenant website:
armedforcescovenant.gov.uk

TRAINING AND CAREER
SUPPORT
The research carried out shared
that 54% of all partners/spouses
surveyed said they were unaware
of the training and career support
available for them. So this section of
the website has pooled together the
many offers available for you in one
simple space; much of which is fullysimple space; much of which is fully 
funded.

• Business start-ups
• Training courses
• Career events and insight days
• Career advice
• Funding available
• Discounted training
• Further support

OUR PARTNERS
The following organisations have supported FFJs through 
considerable financial funding and support and we are 
hugely grateful. 

• Annington Trust
• Army Benevolent Fund (ABF)
• Army Central Fund
• Broadbean
• Defence Relationship Management (DRM)
• Manpower Group
• Royal Air Forces Association (RAFA)
• Royal Navy Royal Marines Charity (RNRMC)
• University of Wolverhampton

EXPLORE THE WEBSITE
Visit forcesfamiliesjobs.co.uk or email any queries to 
help@forcesfamiliesjobs.co.uk

By | Nat Haynes, Assistant Director,
Defence Relationship Management

Defence
Relationship
Management

SERVICE LEAVERS
Whilst Forces Families Jobs site is specifically for
military spouses, partners and family members
of currently serving and transitioning military
personnel, the Career Transition Partnership
(CTP) is the MOD’s official provider of armed
forces resettlement. It’s dedicated to those leaving
the armed forces and providing employment
opportunities for service leavers.

Visit the CTP website for more detail: ctp.org.uk
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An example of
GoldEmployment
Recognition Scheme
award employers
on Forces
Families Jobs

Barclays is delighted to be able to join the new Forces Families Jobs and
wholeheartedly supports this great initiative in helping military spouses and
partners enter into the workplace. Barclays runs a number of initiatives to aid
entry at all levels and are constantly developing ways in which they can help
facilitate not only military spouses but the wider military community step into
the right job.

The VETS programme in which Barclays is a founding partner, is working with
Barclays in Glasgow to develop a ‘Military Spouses into Work’ programme.
The Barclays office in Glasgow is currently under construction and on
completion will see an uplift in jobs for which we hope to see a number of
military spouses applying.

The programme will run for two weeks at the end of October, with Barclays
colleagues from both the Glasgow and London offices volunteering their time.
The programme will include an overview of Barclays and an understanding of
the widespread roles available within the bank, a CV and interview workshop
along with tips on how to network and indeed how to use your network.
It will culminate in a visit to both the old and new Glasgow sites and an
opportunity to talk to a wide range of Barclays’ staff.

For Further information visit
veteranemployment.co.uk

A U T U M N 2 0 1 9
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For many years, Fujitsu has helped service leavers transition from military
to civilian life. They recognise that service leavers can contribute a wealth of
transferable skills, leadership and life experiences that benefit the individual,
business and wider community alike. But it’s not just those who serve, Fujitsu
recognises the input from partners and spouses as well.
• Facilitate a recruitment process that recognises the Armed Forces lifestyle,

skills and qualifications
• Create a strong pipeline of opportunity and talent
Fujitsu supports reservists too with leave for training events or to be mobilised for
reservist duties as required, this also extends to their spouses and family. Fujitsu
has a wide number of policies to support veterans and their families, including the
Enhanced Learning Credits Administration Scheme (ELCAS).
Today, 15% of Fujitsu’s 4,000 security cleared staff in its Defence and National
Security business originate from an armed forces background fulfilling a wide
variety of roles.
For further information visit fujitsu’s page - ‘Supporting our Armed
Forces’ at bit.ly/313oZqg

With over 85,000 employees in over 100 countries, Kuehne + Nagel is
one of the world’s leading logistics companies. Here in the UK, an integral
part of ‘our people’ are service leavers, reservists, and service spouses.
An example of the pledges made are:
• Support the employment of veterans young and old, service spouses

and partners
• Endeavour to offer a degree of flexibility in granting leave for service

spouses and partners before, during and after a partner’s deployment.
In support of these pledges they have put in place military mentors
across the business. They act as a non-judgemental source of advice,
acknowledging any outside influences that may affect work and help
communicate these to the business if needed.
There are over 100 UK sites across a wide range of jobs at all levels!
For more information, please visit: uk.kuehne-nagel.com
or email: uk.forces@kuehne-nagel.com

A U T U M N 2 0 1 9
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An example of
GoldEmployment

Landmarc Support Services is a world
leading provider of integrated support
services in military training, targetry and
explosives handling locations. Working so
closely with the military, they recognise the

value and significant benefits that the armed
forces community can bring to their business and welcome applications from
serving personnel, reservists, veterans and their families.
This includes total facilities management, range and training area design,
operation and management, range safety, specialist environmental services,
rural estate management, project management and third party income
generation. In the UK, they are 1,300 people strong and active across more
than 120 military training sites, covering an area of 190,000 hectares - which
includes 45,000 hectares of Sites of Special Scientific Interest (SSSIs).
They also have a subsidiary business in Abu Dhabi called Landmarc Gulf.
Further information can be found at Landmarc’s Armed Forces Covenant
section on their website: bit.ly/2ZhuzVb
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South Central Ambulance Service (SCAS) main functions are:
• Accident and emergency service responding to 999 calls
• Provision of NHS 111 service for when medical help is

needed but it’s not an emergency
• Non-Emergency Patient Transport Service (NEPTS)
SCAS acknowledge the vast experience and skills that spouses

have obtained during their career, across the organisation we
have spouses working within many of our specialised roles.
If you think SCAS could be the next employer for you and
you would like an informal conversation to discuss this further
please contact laura.farrow@scas.nhs.uk alternatively for
more information on the roles we have available please visit:
scasjobs.co.uk.

National Express Group is a leading public transport operator with bus,
coach and rail services in the UK, Continental Europe, North Africa, North
America and the Middle East.
National Express is committed to supporting the armed forces community.
They support the values of the armed forces in many ways. National Express
Coach division was the first company in the UK to sign a military covenant in
2013 and last year, extended the promise with new pledges that now cover
both the UK coach and bus businesses.
They are recognised for their passion for safety and being a community
focused transport supplier with great progression opportunities, whichever
route you decide to take! They pride themselves on supporting the local
community which is why they have signed the covenant, and guarantee
interviews to armed forces leavers as well as families.
Search job vacancies at National Express: nationalexpress.jobs/jobs

Skanska, a leading construction company and developer, is
an inclusive and responsible business that is helping to build
a better society. Drawing on their Scandinavian heritage,
they are green, innovative and progressive, bringing people
and technology together to build, upgrade and maintain the
country’s buildings and infrastructure.
As a Gold ERS member of the Armed Forces Covenant,
Skanska has a large and ever-growing community of ex-armed
forces colleagues, spouses and partners. Each one bringing
their skills and expertise to their construction projects.
A career with Skanska means you’ll have the freedom to
develop your skills and leave your mark on the communities
in which they work. A competitive benefits package will help

to enhance your life outside work, too.
Further information can be found on Skanska’s Ex-armed
forces page at bit.ly/2SQOc47

The University of South Wales was among the
first Higher Education Institutions (HEIs) in the
UK to sign the Armed Forces Covenant in 2013
and was the first HEI in the UK to appoint an
Armed Forces Champion (AFC, presently filled
by Dr Ross Hall, ex-Army).
USW has actively encouraged the signing of

the Covenant to all other HEIs in Wales via the
Military Education Committee for Wales (MEC,
Chaired by Dr. Ross Hall). USW were awarded
the ERS Silver award in 2014 and ERS Gold in
August 2018, one of only three HEIs in the UK
to be awarded the ERS Gold award.
USW have also partnered with 160 Infantry and
HQ Brigade in its efforts to engage with HEIs in
Wales in an attempt to add value to the signing
of the Covenant. USW engage with and support
Regular and Reserve forces, ex-AF veterans,
their families and the wider AF community,
providing education and employment
opportunities.
Further information can be found at
southwales.ac.uk
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Putting military
partners at the hub:
The growing network of military co-working hubs

Over recent years there has been an increasing
awareness of the obstacles that may be faced by
military spouses and partners who want to pursue
their own career.
In 2017 a report by the University of
Warwick found that 63% of spouses/
partners surveyed had changed
career path because of the military
lifestyle. Statistics compiled by
the Ministry of Defence (MOD)
also demonstrate the potential
impact on spousal employment,
with the 2018 Tri-Service
Families Continuous Attitude
Survey (FamCAS) identifying
that those military spouses who
had moved for Service reasons
in the last 12 months were more
likely to feel that service life had a
negative impact on their career and less
likely to be in paid employment.
Now however an exciting new initiative aims to
offset some of these difficulties through shared workspaces
on stations. The military coworking network is a network
of shared workspaces located on military bases, for the 
use of spouses and partners of the personnel based there.  

The first co-working hub was set up at Leuchars Station
in 2017 by a group of spouses who wanted a dedicated
space where they could go to work; the hub offers a

fully equipped, shared office space in a military
building on the station which can be used

by non-Serving members of the military
community. However it is more than just

a building, with members benefitting
from a supportive and encouraging
environment in which to work,
develop employability skills, and tap
into the expertise of others around
them.
Following on from the success at
Leuchars, military partners at a

number of other units both in the
UK and overseas have registered

an interest in setting up their own
shared workspaces. This May RAF
Leeming became the first RAF station to
announce plans to open a co-working
hub, with a facility now planned at RAF

Brize Norton as well. With early stage plans in RAF Wyton
and RAF Lossiemouth, the longer term aspiration is to
create a network of hubs, working together and becomingcreate a network of hubs, working together and becoming 
a familiar part of service life for family members arriving at a 
new unit.

“Over the past
year just over a quarter

of all spouses experienced
difficulties finding suitable

employment”
(Tri-Service Families Continuous

Attitude Survey Results 2018)

“It
makes such

a difference having
somewhere you can go to

work for yourself, that’s away from
your quarter and it’s so nice to have

somewhere to make friends in
a professional capacity, and focus

on me as an individual and not as a
wife or mother”

Sarah Stone, co-founder of
the Leuchars Station

Co-working Hub



What is a hub?
A co-working hub is a shared
working space – in this case offering
membership to spouses/partners of
military personnel assigned to the
station. They are run by users on
a not-for-profit basis, with annual
fees kept low in order to cover
any running costs. The aim is to
provide the kind of facilities that
you might expect in an office,
however co-working hubs might also
provide local professional networking
opportunities where appropriate,
information about employers in the
local area, details of higher education
opportunities, and somewhere to discuss your
work with others; or just the chance to meet new
people and make friends.

Who might use it?
There are a range of circumstances that could lead to RAF
partners spending the majority of their day working from home.
For example, self-employed business owners, employees
who work remotely for their company (for some or all of
their working week), people who are studying for academic
or professional qualifications through distance-learning, or job
seekers completing applications and researching the local job
market.

What next?
As with any start-up, growth needs to be

carefully managed! The three Families
Federations are working alongside Military
Co-working Hub co-founder, Sarah
Stone, and MOD and RAF partners
in order to explore the feasibility of
expanding the network of military
co-working hubs across additional
military units. If you are interested in

getting involved and would like to set up
a hub, or offer your professional skills and

resources to support the project, please
contact militarycoworkingnetwork@gmail.
com

Further information
To find out more you can follow Military Co-working Hubs on:

@militarycoworkinghubs

@militarycoworkinghubs

@militarycowork

We will also post further news on the RAF FF’s weekly eBulletin
as it’s available: raf-ff.org.uk/publications/register-for-ebulletin

“Our vision is to
have a Military

Co-working Hub in every
military base across the UK

and overseas so dual-working
families can thrive”
Military Coworking Hubs

website
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Business owners:
Availability of business start-up programmes to military
spouses and partners – such as The Unsung Hero and
X-Forces courses – has led to a flourishing sector of small
businesses within the military community. Some great
examples are listed in the ‘Businesses run by our spouses’
section of our website. Running your own business can be
an excellent option for RAF spouses/partners as in many
cases it can move with you for your next posting.
“Being around others with their own businesses can be
incredibly inspiring and, because they are on the same
journey as you, there is a wealth and diversity of experience
that can be tapped into right there in the room. It could be
that the accountant, graphic designer or PA that you’re in
need of is right there in the hub with you!”
Liz Hart, founder of Money Bee,
RAF Brize Norton Co-working Hub

Homeworkers:
Homeworking for some or all of the week can also be
a good option for RAF family members, especially if it
allows you to keep the same job when moving to a new
area – whether freelance or under contract. With Flexible
Working now available to Service personnel homeworking
could also become an increasingly attractive choice for
Serving couples who are not co-located.

“Working from home can be isolating and lonely, and
by creating a co-working office space within the station,
this will encourage people to come together to work
independently but gain the daily face to face connections
that are so vital for healthy living”

Claire Willsher, founder of DR ME,
RAF Leeming Co-working Hub

Examples from our RAF family members
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Getting your CV up to date and finding a
potential job that ticks all the boxes is a
challenge in itself but when you are offered an
interview, you find your wardrobe is full of jeans
(with obligatory crawling on the floor holes) and
a couple of shirts you wore pre-children. Not the
ideal first impression. But don’t panic...there’s a
solution that won’t cost you a penny.
Recruit for Spouses understand that looking and feeling great at
interview stage is essential for you to truly take control of the
situation and portray yourself as a worthy contender in any job
situation. That’s why we are a referral partner for the fabulous
charity, Smart Works. And we are in
good company since The Duchess of
Sussex is their Royal Patron.
Smart Works provides a two-hour
dressing and coaching service for
our spouses who are currently
unemployed but have confirmed
job interviews. On arrival at one of
the national Smart Works offices,
you will have a short chat before a
personalised styling session with two
of Smart Works volunteer stylists.
Dressing you head to foot in brand
new clothes (including Burberry,
Jigsaw, Hobbs and more) they will
then offer an hour interview coaching
with an HR professional to get your
killer answers tailored to perfection.
One of our spouses to have
benefitted from Smart Works is
Helene Hadley. Helene was struggling with her confidence
after having a career break and becoming a mum. Smart Works
were on hand to offer her the vital support she needed; “Smart
Works were really incredible. Having not worked since having
my daughter, my work wardrobe no longer fit the bill. Since my
shape had changed, I was struggling with my confidence and was
unsure what style of clothes would best compliment me.
The ladies at Smart Works were great in helping me find some
clothes that I felt good in. I tried things that I probably wouldn’t
have picked of the rack myself and I loved my new outfit.
I was also given some interview coaching which was really
brilliant. A career break and being mum for so long, I felt I had
nothing new to offer since my last position.
Smart Works helped me see that through this new life stage I
had developed so much more as a person and had so many new
skills to offer an employer.”

Helene went on to get the job and is now a valued member
of Recruit for Spouses’ Liquid Workforce.
When you walk out with your new interview outfit and get
offered the job (60% of the women who visit Smart Works
do get the job), you can return to their office for a Second
Dressing and pick out a further 8-10 items. This means you
can start your new role with the perfect capsule wardrobe.
You are also invited to join the Smart Works Network, a
membership of women who have recently returned to work.
They meet on a monthly basis to further their personal and
professional development.
Claire Lawley, Service Delivery Manager at Smart Works
Reading, has worked with Recruit for Spouses for a while now

and sees first hand, the impact these
sessions can have: “Women come to
see us in various stages of their lives,
often after something has happened
to them which may have deviated
their journey through employment,
including caring for children or
elderly relatives, redundancy or
relocation.
“Women often put themselves at
the bottom of their own priority
list, which can have a huge negative
impact on feelings of self-belief and
self-esteem.
“Smart Works exists to help women
regain their lost confidence and
remind them of how brilliant and
strong they were all along – even
though, for a while, they might not

have been able to see it themselves.
“The best part of working at Smart Works is seeing the
transformational change in a woman who has benefited from
a session with us. She’ll go from arriving nervously unsure
about her session, the interview and about what the future
holds, to leaving with her head held high, shoulders back,
ready to face her interview and move on to the next chapter
of her life with confidence.”
There is no catch with this service. It is absolutely free to our
spouses. Just speak to your Recruit for Spouse contact and
see about getting referred to this amazing service.
recruitforspouses.co.uk

“She turns
headswith
allher
clothes
on...imagine
that”
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smartworks.org.uk/reading-smart-works

GET INTERVIEW READY



RAF Benevolent Fund
urges RAF personnel
to help find RAF
veterans in need
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The Royal Air Force Benevolent Fund, the RAF’s leading
welfare charity, is calling on RAF personnel, current and
retired, to help find the huge number of RAF veterans who
need support but are not coming forward for it.

Research, undertaken by the Fund, estimates that there are at
least 300,000 members of the ‘RAF Family’ (current serving
personnel, veterans, or the close family of either) in need of
support but not seeking it, with the majority in older age.

The charity found potential beneficiaries don’t come forward,
or come forward too late, due to feeling of pride, or a belief
that ‘someone else deserves the support more’.

In a bid to break down that barrier, the charity has launched a
major new campaign Join the Search. Change a Life. The
campaign encourages the public to help find RAF veterans and
their families in need and put them ‘back on the radar’ so they
can access support that is rightfully theirs.

For serving RAF personnel, they can access mental wellbeing
support like subscription to the mindfulness app Headspace,
free relationship support via Relate or the Listening and
Counselling service. In addition to this, the Fund provides
financial grants to individuals and RAF stations to meet
all kinds of need, from the cost of hospital parking
to visit a sick child, to home adaptations following
injury to support during the transition from military
to civilian life.

The campaign was launched with a spectacular
lights display, the Human Radar, staged at RAF
Odiham, More than 1,000 RAF personnel and their

dependants wore illuminated wristbands called Xylobands to
create a sweeping radar which began the search for those in
need.

Air Chief Marshal Sir Stephen Hillier, Former Chief of
the Air Staff, who attended the event, added: “There is
a whole generation of RAF veterans who need our support, those
who served post-Second World War and who made sacrifices to do
their National Service. Many are in need of support now and so I’m
proud that our serving community can play an important part in
launching the search and help get these people on the radar.”

Research carried out by the Fund estimates that the RAF
Family is made up of 1.4 million people who are either serving
or who have served in the RAF and their spouses, partners or
dependent children. Three quarters of them are aged over 65.
Meanwhile, separate YouGov polling has revealed that 35%
of the public (or 20 million people) know someone who has
served, or is serving, in the RAF – while 21% are related to a
veteran or current serviceperson.

To refer someone to the RAF Benevolent Fund, go to
rafbf.org or call 0300 102 1919.

New research shows
hundreds of thousands of RAF veterans not coming
forward for support, often due to pride or humility

Join the Search. Change a Life campaign asks
public to find and refer those needing charity’s support

More than 20 million people know someone who has
served, or is serving, in the Royal Air Force
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ONE DAY, ONE JUMP, ONE AMAZING ADVENTURE
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For the first time in the UK, archaeology is helping serving
RAF personnel and their families boost their wellbeing,
resilience and bringing families and communities together.

quality time together.quality time together. 
Squadron Leader Suzy Watts from RAF Waddington, who has
been instrumental in introducing the project in Lincolnshire,
commented:

Dr Adam Daubney, Archaeologist and Finds Liaison Officer
at Lincolnshire County Council, commented:

Professor Carenza Lewis, former presenter of Time Team
and Professor of Public Understanding of Research at the
University of Lincoln, said:

@WingstothePast @WingstothePast

4
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WINGS TO
THE PAST

A new initiative to
boost and support
the resilience of
Serving RAF personnel
has been launched this
year in Lincolnshire.

An RAF spouse trying out geophysics

The Roman Walk of Lincoln, conducted by Prof
Simon James of Leicester University

L to R: a university student, Prof Carenza
Lewis (formerly of Channel 4’s Time Team)
and Sqn Ldr Suzy Watts at the launch event



EIGHTEEN PLACES FOR
LONDON MARATHON AVAILABLE

Storybook Wings brought a smile to his baby
daughter’s face when Flight Lieutenant James
Traynor was deployed to Kabul in Afghanistan
for five months.
Annabelle was just nine months old when her
father, who was stationed at RAF Benson, went
away. It was hard for James, knowing that he
would miss many important moments in his young
daughter’s life, but Storybook Wings helped.
He said: “I felt so very reassured and warmed to
know that Annabelle was able to hear my voice
and enjoy our precious time together even in my
absence. She thoroughly enjoyed the audio and book
combination. She still listens to the CD now that I’m
home; she loves pressing play and sitting with me to read
the book.”
It’s easy to do!
James found the process of recording a story very easy. He
completed a form and sent it to the Storybook Wings team in
Leicester and his local Community Worker sent him a recorder.
Having chosen the very popular Gruffalo, James set about his
recording. “It felt strange at first to be reading a story to a
recorder, but I concentrated on Annabelle hearing my voice and
that really helped. It only took a couple of weeks for the story to
be edited and the CD to be sent out.
“Annabelle was just starting to react to voices when I went away,
so it was lovely to see pictures of her smiling when she heard
me reading to her. I would thoroughly recommend others to use
this fantastic service!”
If you would like to record your
own Storybook Wings story contact
storybookwings@rafa.org.uk or get in
touch with your station HIVE.

People who want to take part in the London Marathon next year can apply for a
limited number of places via the Royal Air Forces Association.
The charity is looking for people of all abilities to take part in the 2020 London
Marathon on 26 April.
The Association has 18 pre-booked places in the marathon, and would also welcome
anyone who wishes to fundraise for the charity with their own place.
Upon payment of the £50 London Marathon registration fee, the participants will then
have a limited time to register directly with the Virgin Money London Marathon
team.
Former RAF Corporal Rick Crowther and his wife Lou, a teaching
consultant (pictured), tackled the 26.2 mile challenge together
earlier this year, after both securing their places in the ballot
through the RAF Association. Between them, they raised more
than £1,500.
Rick (51) said: “I’ve got a lot of friends in the RAF who have
benefitted from the welfare services offered by the Association, and
maybe in the future I will too, so I thought I’d try raising funds by
running the marathon with Lou.”
T O R E G I S T E R
You can register your interest
via the Eventbrite page, link via
the website: www.rafa.org.uk/
get-involved/events
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Smiles
for the Gruffalo,

thanks to
Storybook Wings
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The Defence Medical Rehabilitation Centre (DMRC) Stanford Hall, which announced its
Initial Operating Capability (IOC) in January 2019, represents the successful completion
of the first stage of the Defence National Rehabilitation Centre (DNRC) Programme.

During September last year the iconic Headley Court
closed its doors to patients for the last time as the
DMRC relocated 137 miles north to its new home
on the Stanford Hall Rehabilitation Estate close to
Loughborough in Leicestershire.

“A place where science
meets magic”

The new DMRC has several betterments and
enhancements that have been created as part of this
highly complex transition. These facilities are now the
home of the dedicated staff who are continuing with
their professional and world leading rehabilitation of
our servicemen and women.

The Commanding Officer of the DMRC Group
Captain Teresa Griffiths CBE, describes the Unit
as being:

“A place where science meets magic, which despite having
only been open to patients for six months I am pleased
to say that the magic is already palpable when you walk
through the gates of DMRC Stanford Hall. Building on
the legacy of Headley Court we are now working hard
to achieve Full Operational Capability (FOC) so that we
can start maximising and exploiting the many exciting
opportunities that this new wonderful site offers.”

DMRC Stanford Hall was provided as part of the
Defence and National Rehabilitation Centre (DNRC)
programme by the late 6th Duke of Westminster to
provide 21st century clinical rehabilitation for the

Armed Forces and the Nation, through the Black Stork
Charity, on the Stanford Hall estate.

The Duke served for 40 years in the British Reserve
Army and witnessed the price paid by many members
of the Armed Forces during their service. He felt
strongly that we owe those who volunteer to fight for
our countries, alongside forces from other nations, the
best possible care and rehabilitation.

Construction started in 2015 and the Defence facility

WELCOME TO THE NEW
DEFENCE MEDICAL
REHABILITATION CENTRE
STANFORD HALL
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The clock tower and entrance to the DMRC
Photo © DMRC

: Corporal Claire Taylor of Princess Mary’s RAF NursingService, at the DMRC’s Neurological Ward Nursing Station
Photo © DMRC.
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was handed over to the nation in a special ceremony on 21
June 2018. The Duke of Westminster (Hugh Grosvenor, son
of the late 6th Duke) formally handed the gift of the Defence
facility to the nation and it was received by the Prime
Minister in the presence of HRH The Duke of Cambridge.

The 6th Duke died in August 2016 and he never saw the
Defence facility become operational.

DMRC Stanford Hall provides concentrated residential
rehabilitation for complex musculo-skeletal disorders and
injuries including complex trauma, rehabilitation following
neurological injury or illness, and in-patient care for joint and
soft tissue disease.

There are principally five clinical teams in the following
areas: Force Generation, Complex Trauma and
Neurorehabilitation.

Force Generation includes lower limbs, spines and upper
quadrant (neck /arm related) and specials. There are two
teams in Force Generation who deal with musculoskeletal
issues in those areas and a third team deals with medical
issues such as post viral states, chronic pain issues and
associated conditions. These operate on an outpatient and
residential stay basis.

Complex Trauma and Neurorehabilitation are inpatient
programmes, with outpatient elements. Complex Trauma
patients will generally have either significant injuries,
amputations, combinations of injuries or spinal cord
injuries that require an inpatient level of care and support.
Neurorehabilitation sees patients with a range of conditions
from brain injury to stroke to multiple sclerosis.

DMRC Stanford Hall also runs a rheumatology service for
the military, a pain intervention service, a high-performance
clinic for military athletes and a veteran service for ex-DMRC
prosthetic users who require additional support to their
NHS provision.

FURTHER INFORMATION
Visit the website thednrc.org.uk
or follow on social media
@dmrc_hall or
@dmrc_benfund.
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Be recognised
for your professionalism and expertise
The Institution of Engineering and Technology
(IET) recognises that the Armed Forces train their
personnel to achieve high standards at all times.

Professional registration
Professional registration provides formal recognition of your
military skills and experience and shows that you have
demonstrated continual professional competence to a high,
internationally recognised standard throughout your career.
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Our research into the experiences of RAF families overseas 
has highlighted a range of reasons why an accompanied 
tour in a different country can be an exciting and rewarding 
experience – travel, living in a different culture and learning 
a new language, among others. Unlike many typical 
‘expats’, an overseas assignment through the RAF allows 
families to take this step with the additional reassurance 
that the RAF and MOD are there to support them with any 
difficulties. 

At present it can be difficult for families to understand how 
this support works until they have already volunteered for 
an overseas assignment. We have been talking to a range 
of experts in order to pass information on to you, as either 
Serving Personnel or family members. In this article we will 
look at recent changes to medical screening prior to travel, 
and health-related support for families once overseas.

Why carry out medical screening for dependents
going overseas?
The principle within policy (JSP 770) is that overseas 
provision for military personnel and families should, where 
practicable, replicate services provided by the state in 
the United Kingdom; this therefore includes access to 
education, welfare services and medical treatment for 
accompanying family members. However there will be 
limitations to the range of healthcare services available in 

some countries, so a screening process must be followed 
prior to an assignment order being issued by the Career 
Manager. This is to ensure that a family’s specific needs can 
be safely met at the intended destination.

Medical screening: how did this use to work?
Until recently RAF dependents were each required to 
submit a form completed by their own GP, outlining 
medical needs and conditions. This was then reviewed by 
the relevant Service Point of Contact (POC) for medical 
matters.  It was identified that this process could cause 
delays to medical clearance being issued, and that civilian 
GPs might not have sufficient knowledge of medical 
provision in the specific overseas location. Families moving 
from one overseas assignment to another could also 
face additional difficulties when requesting the required 
information from a non-English speaking GP. 

How does the new process differ?
A new process came into effect from 1st April 2019 
with two specialist military organisations taking a lead 
on medical screening, instead of the individual Services. 
Families will continue to request screening forms from the 
Families Section of Movement Support Services (MSS), 
but will be provided with an updated medical history form 
to complete themselves, containing detailed questions 
regarding medical history of each dependent. These should 

Medical care on overseas assignments:

WHATYOU
NEEDTOKNOW
By | Tor Johnson, RAF FF Dispersed Families Project Manager
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be requested as soon as possible, and at least three months 
before intended travel wherever possible. 

Depending on assignment location, families will be directed 
to return completed forms to the Central European 
Practice (CEP) – for European posts under EJSU – or 
the Global Medical Supportability Cell (GMSC) for other 
overseas locations. Both the GMSC and CEP are staffed 
by military medical specialists, with representatives from 
all three Services, who are able to draw upon more 
detailed knowledge of individual assignment locations. 
Having reviewed the forms the family may be contacted 
to clarify responses or check facts, or they could be asked 
for permission to contact medical specialists involved in 
their care where more information is required to assess 
supportability. Once all information has been taken into 
account a supportability recommendation will be made. 
Possible outcomes are:

• Medically supportable

• Medically supportable, but additional self-certification 
required closer to the time of travel

• Not medically supportable, with reasons for this 
recommendation

The recommendation is communicated both to the Serving 
Person and Chain of Command. There is now a right of 
appeal for families who are not considered to be medically 
supportable. The GMSC provides a recommendation on 
supportability, but the single Service are responsible for the 
final decision.  

Families who are considered to be medically supportable 
will then be directed to seek advice on any vaccinations 
required prior to travel. 

How about healthcare once we’re overseas?
Families posted to larger units, such as RAF Akrotiri, will 
have access to medical and dental care at the station 
Medical Centre, but the healthcare available to your 
family will vary significantly by location on other overseas 
postings. Healthcare provision could be through host-
nation GPs, dentists and hospitals (state-run or private), 
military medical facilities, or sometimes a mixture of 
these! Specific information about the medical plan for your 
assignment can be obtained from your Career Manager. 

What can we do if we have
questions or concerns?
The GMSC offer a clinical reach-back 
service - providing clinical advice and 
support on healthcare queries for entitled 
RAF personnel and their families overseas. 
Reach-back queries should be directed to the 
Clinical Group mailbox which is reviewed by 
qualified Defence Medical Service (DMS) medical 
personnel; SGDPHC-O-GMSC-ClinGpMailbox@
mod.gov.uk. The service is provided during UK 
office hours only and does not replace in-country 
emergency or urgent support, should it be required. 
Defence personnel overseas will continue to use DMS 
facilities in the firm base or FCO Healthline (Healix) as 
applicable. 

We’re going back to the UK for a few weeks – can
we still use UK health services?
Whilst in the UK you may need to seek medical attention, 
or might want to make sure that you stay up to date with 
vaccinations or medical screening not offered at your 
assignment location. GMSC can clarify the processes to be 
followed to access healthcare facilities back in the UK, both 
for outpatient and inpatient treatment. This may include 
access to a Defence Primary Healthcare (DPHC) Family 
Practice at a location of your convenience. In an emergency 
you can continue to access NHS hospitals, but ideally 
should inform the GMSC afterwards to ensure that you 
have access to follow-up care.

Coming soon: the Global Virtual Practice (GVP)
In addition to the Central European Practice (CEP), the 
GMSC are in the process of developing a GVP, which 
you will have the option to register with. The GVP will 
allow your medical record to be kept up to date with any 
medical interaction whilst overseas, facilitate face-to-face 
healthcare delivery at a DPHC practice if required, and 
facilitate access to UK NHS health screening. It is also 
intended that your medical pre-screening forms will be 
recorded with the GVP so that medical personnel can 
direct you to the most appropriate medical care. Further 
details will be published later in the year.

Contributed to by Maj L R Gaal QARANC | OC Global Virtual
Practice, Defence Primary Health Care (Overseas)
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Thinking of volunteering for an overseas assignment?

Here are some key points to consider:
 Does anyone in your family have significant health

needs? If so then whilst they might be well supported
at a well-established location, a smaller unit or isolated
detachment may not be able to meet their needs.
This should not deter you, but you may wish to seek
additional advice when considering volunteering for
Service overseas.

 It is essential that you are open and honest about
medical conditions, both when completing your
screening forms and talking to staff from GMSC.
Family members arriving overseas with medical needs
that cannot be supported are likely to be returned to
the UK.

 Make sure that you understand how you can access
healthcare whilst overseas. Read and understand the
information provided and ask questions if you aren’t
sure about anything; it is good to know which doctors,
dentists and hospitals you can use before you really
need them. You should also try to familiarise yourself
with any systems for paying and claiming
back medical fees, if applicable.

 Do you need travel insurance? Your family are covered
for medical treatment whilst at your assignment
location, but if you intend to take holidays or travel
then you will need to make sure that you have
appropriate insurance in place. Non-military visitors
who come to stay with you will not be covered under
the MOD provision and should also take out adequate
insurance before travelling.

 If anything changes then dependents may be asked
to go through the screening process again. For
example upon posting from one overseas location to
another, following the birth of a child, or as result of a
significant illness.

 If your family’s needs do change then it the
responsibility of the Serving Person to inform the
GMSC. This will ensure that any changes in treatment
or management of these needs can be considered.
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“It
took a bit of time

to complete a form for
each member of the family, but

from there the process was very
easy. The day after we sent the forms

back I received a call from a nurse at the
GMSC, just to clarify a couple of things,
and our clearance came through shortly
afterwards. It was really reassuring to
know that my family’s health needs

had been properly considered
before our move abroad.”

RAF spouse
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Anyone remember that retro phrase from days
gone by when the BT logo looked like a man
doing a weird skipping thing with a trumpet!?
It’s a concept which is now going viral as organisations
such as the Samaritans raise awareness of mental health.
In our changing social environment talking, face to face
with someone, is becoming an activity we need to be
reminded to do. It’s weird isn’t it, to encourage people
to talk? I mean, surely, we are more
connected than ever before with
communication so easy? Well in a
way, yes; text, Whatsapp, Instagram,
Facebook, Twitter, emails, Skype,
Facetime…but is this actually talking?
As a Padre people often ask me
what I actually do. It’s a fair enough
question because we do seem to
consume a lot of beverages, just
hang out or meet someone behind a
closed door.

For those of you who have spoken
to a Padre before, hopefully it
helped in some way, and for those of
you who haven’t, give it a go. There
are no Bibles being lobbed at you,
we don’t try to convert you by spiking your tea and faith
is discussed if you bring it up. For the time that I am
with someone (or with a couple), one to one, my main
aim is one thing, an aim which is something which I have
had to work at, but on the surface seems a bit twee
and trivial.  However, it also has such power, bringing 
liberation, relief, clarity and hope.  I mean, this sounds a 

bit arrogant now, but to be totally honest the thing that
I do isn’t me actually doing anything in my power. I’m
simply enabling the person who has come to see me to
find all these things for themselves. I sit. They sit. And
then something incredible happens. In this world full of
different ways to communicate, they talk, and I listen.
In a society overloaded with ways to stay connected
this intentional listening to someone speaking deeper

than just the surface level stuff …I
am regularly humbled by how this
simple act has such power to bring
a lightness to the person who has
wanted to offload. I’m not implying
other methods of communication
are not effective, but when was
the last time you actually, and I
mean deeply, talked to someone?
It doesn’t have to be a professional
listener or counsellor or a Padre.
When did you last have a chat with
a friend, parent, sibling, partner or
colleague about what’s going on in
your head?

An image which has been doing the
rounds on Facebook recently sums

up what it can be like to talk. The simple art of talking
can mean the befuddled mess in our heads, as we speak
it out becomes ordered, less burdensome and the
fogginess is cleared. OK, put this down, message that
person who you know you can truly talk to and arrange 
a time to clear what’s in your head.  Give it a go, it’s 
good to talk.

“when was the
last time you
actually, and I
mean deeply,
talked to
someone?”

It’s Good
to Talk By | Padre Chrissie Lacey



New for 2019: Paddle Boarding andKayaking Taster Sessions

Mountain walks, beaches, climbing, historical buildings
and landmarks, open countryside, coastal paths,

sailing and watersports - just some of what Anglesey
and the surrounding North Wales area has to offer.

Located within a stone’s throw of all of this and more is
the Nuffield Centre, a Tri-Service recreational centre
located in the village of Llanfair PG, Anglesey,

overlooking the Menai Strait.

The Centre is open to all British Service personnel and
their families to use as a holiday centre and for Service
personnel to use as a base for adventurous training in

Snowdonia and the surrounding coastline.

With numerous outdoor adrenalin filled activities to
take part in, as well as countless attractions and

activities for families - the Nuffield Centre provides an
affordable and welcoming base to access the best that

North Wales has to offer.

Tel: 01248 718362 | Email: enquires@nuffieldanglesey.org.uk
Web:www.nuffieldanglesey.org.uk

Family Accommodation
Dormitory Accommodation
Sailing &Watersports

Camping
Climbing

Anglesey
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Air-COSPers-DelComSptHIVEMlbx@mod.gov.uk
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RAF HIVE
INFORMATION SERVICE
Supporting the Armed Forces Community

RAF HIVE Information Officers answer
enquiries and provide information using
a variety of methods, including face-to-face,
phone, email and social media messaging.

We have excellent links with Service and civilian
agencies in order to provide an all-inclusive
confidential Welfare Referral service.

There is a global network of HIVEs able to
provide valuable points of contact for all Service
Personnel and their families – this can be
spouse, partner, children, mum, dad, sibling...
whoever their family is.

The focus is on ensuring that they receive the
very best service that we can provide.

@RAFHIVE
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A special place for learning and discovery just minutes from Bedale

Call 01677 451 021 to arrange your visit ! www.aysgarthschool.com

Aysgarth Pre-Prep (boys and girls 3-8 years)

! Small class sizes, state of the art facilities and homely setting

! Wrap-around care

! Extensive sport and extra-curricular activities programme

Aysgarth Prep School (boys 8-13 years)

! Leading boys boarding school where ‘boys can be boys’

! Unmatched in the North for sending boys to top UK schools

! Day boys most welcome, bursaries available

! Shortlisted ‘Best Head of a Prep School’ Tatler 2017, 2018 & ‘Best Prep School’ Tatler 2015

CEA accredited - Forces discount
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MOOR PARK was given the top grades
and deemed to be

EXCELLENT IN ALL AREAS
(ISI June 2019)

The quality of the pupils’ academic and other
achievements is EXCELLENT.

The quality of the pupils’ personal development is
EXCELLENT.

TICK TOCK NURSERY was judged to
be OUTSTANDING IN ALL AREAS

(ISI June 2019)

The overall effectiveness of the early years provision is
OUTSTANDING

The effectiveness of leadership and management is
OUTSTANDING

The quality of teaching, learning and assessment is
OUTSTANDING

The personal development, behaviour and welfare of
children are OUTSTANDING

Moor Park - Richards Castle - Ludlow - Shropshire - SY8 4DZ
www.moorpark.org.uk - T: 01584876061 - E: head@moorpark.org.uk
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HM Forces personnel pay only 10% of Boarding fees

qas.org.uk

OPEN MORNINGS
Saturday 14 September 2019
Friday 15 November 2019

SIXTH FORM OPEN EVENING
Thursday 19 September

Queen Anne’s is an independent boarding and day school
for girls aged 11-18

Extensive transport network
including London

Paddington to Reading
in just 26minutes

Day and boarding
Full and flexi options



Queen Victoria School
Dunblane, Scotland

POSITIVITY | PRIDE | NURTURE | INTEGRITY | EXCELLENCE

TRUST | INDEPENDENCE | RESPONSIBILITY | RESPECT | EQUALITY

Aiming to provide a unique, thriving boarding and educational community in which all
pupils and staff work to support and respect one another in realising their full potential

In 45 acres of countryside, our co-educational boarding school is for the children of 
UK Armed Forces personnel who are Scottish, or who have served in Scotland or who 
have been members of a Scottish regiment. The main entry point is Primary 7, which is 
the broad equivalent of Year 6 in England. Places are fully funded by the MOD, with 
a parental charge for some aspects of boarding life. *$$36-286%.: "%! 2,16::6%. 8% 7/4 
-3%:# %. 89# '+ 02.52!&) #2-9 &#2!(

Families are welcome to find out more by contacting
Admissions on +44 (0) 131 310 2927 to arrange a visit.

www.qvs.school

Creative Media Design ADR007786
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If you’re bright and aiming high, you
could get a place at our exceptional
Sixth Form with your fees paid.

Four brand new subject-specific
bursaries available for 2020 entry.

We’d love you to join us.

Find out more:
www.shsk.org.uk/sixthformbursaries
or call us on 01235 530593.

We think it’scool to be clever

Closing date for applications: Friday 18 October 2019

All bursaries are means tested

Independent day school for girls aged 9–18
ABINGDON • OXFORDSHIRE

S I X TH FORM BURSAR I E S
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GORDON’S SCHOOL

Years 7, 9 and 12 boarding places
available from £5,566 per term.

www.gordons.school

Ranked in the top 1% of all schools in England
and Wales over the past 3 years at A Level.

For Open Days and Evenings
please see website:

BOARDING IN SURREY
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Kent College
Canterbury

Book your place online at
kentcollege.com or Call 01227 763231

THE KEY TO YOUR FUTURE

Kent College

www.stmargaretsbushey.co.uk

JUNIOR • SENIOR • SIXTH FORM

BUSHEY

WE ARE
ST MARGARET’S

FORCES
DISCOUNT
AVAILABLECO-EDUCATIONAL

FROM 2020
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Co-educational, day & boarding school for 3-18 years in South East England

Boarding from 7 to 18 years

Warm and supportive family ethos

Strong academic results at 11+, GCSE and A Level

Modern en-suite boarding accommodation

Fast train only 75 minutes from London

Christian Foundation

HM Forces personnel in receipt of
CEA pay only 10% of the boarding fee

T: 01843 572931

E: admissions@slcuk.com
College Road, Ramsgate, Kent CT11 7AE

www.slcuk.com

Boarding and day school
for girls and boys aged 11-18

in the Cotswolds

kinghamhill.org.uk/open-days

Whole School
Open Day
Saturday 5th October

Sixth Form
Open Evening
Thursday 21st November

‘A SUPPORTIVE GROUP
OF PUPILS AND
TEACHERS IN AN AREA
OF OUTSTANDING
NATURAL BEAUTY’
 GOOD SCHOOLS GUIDE

Discounts for HM Forces
or UK Diplomatic Service
families, leaving parents to
pay 10% of published fees
af ter full CEA entitlement.
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An Independent Co-educational Boarding & Day School for pupils aged 9 months - 18 years

LEARN • CREATE • EXPLORE
WHERE WILL YOUR FUTURE TAKE YOU?

OFFERING
‘WRAP AROUND
CARE’ & FLEXI
BOARDING

Top quality boarding provision from age 7,

with superb pastoral care

Pick-ups available from Bath SpaTrain Station

Rated ‘excellent’ in all areas of the latest Inspection Report

Over 100 co-curricular activities available with a reputation

for sport and links to professional clubs

Inspirational music, drama and creative arts

Up to 20% discount for forces families

JOIN US FOR OUR 2019 OPEN EVENTS
SIXTH FORM: Mon 23 September, 6.30pm to 9.00pm

PREP SCHOOL: Thurs 26 September, 10.00am to 12.00pm

SENIOR SCHOOL: Sat 28 September, 9.00am to 12.00pm

Book your place at www.kingswood.bath.sch.uk

Book your place at lvs.ascot.sch.uk/book
or call 01344 882770

Discounts available to Armed Forces and Diplomatic families.

We take an individual
view of private education

Open Days 2019
Saturday 21st September
Reception, Infant, Junior, Senior & Sixth Form

Saturday 5th October
Sixth Form and Sixth Form options information only

Tuesday 8th October
Reception only

ST GEORGE’S SCHOOL
HARPENDEN

A non-denominational Christian day and boarding school

11-18 coeducational boarding at one of the
UK's top performing non-selective schools

for £4270 per term
Only 30 minutes from St Pancras International

Less than an hour by road from Heathrow, Stansted and Luton
Herts AL5 4TD | boarding@stgeorges.herts.sch.uk | 01582 716284

www.stgeorges.herts.sch.uk
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Girls and Boys, Day and Boarding, Nursery to Sixth Form

We develop and instil timeless values of community, integrity and opportunity in all our pupils

www.habsmonmouth.org/forcesCharity No. 525616

Pay only 10% of the fees, around £1,000 per term*
*This applies to Service Families who are eligible for the Continuity of Education Allowance, entering the School 2020/21. Additional means-tested
support, subject to availability,may be offered to families who lose the CEA.

Opportunity
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A co-educational,
non-selective independent
school set in a 56 acre
campus in Somerset.
Nursery to Sixth Form.

www.tauntonschool.co.uk

CHALLENGE

NURTURE

INSPIRE

Follow us@TauntonSchool

Forces families pay from £433 per term
(Years 3-4) up to £825 per term for full

boarding in the senior school, plus CEA.
POTL and R&R Flexibility.

The school is so welcoming and
understanding of someone from a

military background, I quickly felt part of
the community.

Student

To book a personal visit or
for further details, please
contact the Registrar:

Tel: 01283 559222
Email: registrar@repton.org.uk

www.repton.org.uk

See success in action



Packwood Haugh School
Ruyton XI Towns,

Shrewsbury SY4 1HX
Telephone 01939 260217

Please come for a taste of Packwood...

www.packwood-haugh.co.uk

Packwood
Haugh

6
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Co-educational,
Day & Boarding

Individual visits
welcome, please

contact Admissions

01527 579679
admissions@bromsgrove-school.co.uk

bromsgrove-school.co.uk
c_U`N W R`MS`O_`]P W USURP^`S N`b\LN

R E G I

Founded 1553

generous

forces bursaries

availble

Outstanding Education for pupils
aged 7 - 18

Good Schools Guide says:
“ The situation of the

school is an asset – it is
GY [ HXXJ ZIYTV[d PYHd[YJ
location, easy to reach from
all corners of the country.”

1450 boys and girls
over 500 boarders from age 7

WYMONDHAM
COLLEGE

F LO

R
E

A
T

S
A

P
IE

N
T

IA

AWorld Class State
Boarding and Day School

www.wymondhamcollege.org
01953 609000 | enquiries@wymondhamcollege.org

WymondhamCollege @WymondhamCol

Join us at our Open Days
Registration required for all events via our website

27 September 2019 17:45 - 20:30 Main School Boarder Open Evening

28 September 2019 09:00 - 11:00 Main School Open Morning

4 October 2019 17:45 - 20:30 Sixth Form Boarder Open Evening

5 October 2019 10:00 - 12:00 Sixth Form Open Morning

20 March 2020 17:45 - 20:30 Main School Boarder Open Evening

21 March 2020 09:00 - 11:00 Main School Open Morning
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Day, boarding andflexi-boarding.
School buses serving:

Herefordshire, Shropshire,
Worcestershire & Powys
Email: admissions@luctonschool.org
01568 782000 • www.luctonschool.org

LuctonSchool
EDUCATION
. . . at its best!

HELP FORFORCESFAMILIES



Get a Car Insurance quote before 31 October 2019
and you could be a winner!*

Call 0151 363 5290
Visit forcesmutual.org/car

PMGI2810 0719

Car Insurance is provided by Royal & Sun Alliance Insurance plc.
*See www.forcesmutual.org/carquote for prize draw terms and conditions.

PMGI Limited, trading as Forces Mutual, is authorised and regulated by the Financial Conduct Authority. Registered in England &Wales No. 1073408.
Registered office: Alexandra House, Queen Street, Lichfield, Staffordshire, WS13 6QS. For your security, all telephone calls are recorded andmay bemonitored.

Is your quote a

Be in with a chance to win a

£250
e-gift

card to be
won every
month!

Gift card restrictions may apply. See amazon.co.uk/gc-legal



SOCIAL WORK

Registered as a charity in England and Wales Number 210760 in Scotland Number SCO38056 
and in Republic of Ireland Number 20006082. Established 1885. S337.0119

NEED TO
TALK?

SSAFA Personal Support and SocialWork Service
provides emotional and practical support to
RAF Regulars, Reserves and their families.
Contact our confidential, independent service, call

03000 111 723
Available 24-hours a day, 365 days a year, email

psswsRAF@ssafa.org.uk
Our offices are also open Monday-Friday 08.30-17.00


