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Families  
Jobs’ 
website 
launches 
in  
September

A brand new tri-service one-stop-shop website for job 
vacancies and training opportunities goes live on 17th 
September. It’s free to use and is full of forces friendly 
employers who have signed the Armed Forces Covenant 
and have job vacancies to fill. As covenant signatories they 
all understand the unique challenges that come with being a 
family member of a serviceman or woman.

WORKING TOGETHER 
All three families federations, in conjunction with the Defence 
Relationship Management Team have been working together to bring 
this project to reality. This was as a result of following recommendations 
from a Research Report produced by the Warwick Institute for 
Employment Research, commissioned by the Army Families Federation 
through some LIBOR funding. One of the key recommendations from 
this report was to introduce a new online jobs platform for spouses/
partners.

WHO CAN USE FFJs? 
Forces Families Jobs site is specifically for military spouses/partners and 
family members of currently serving and transitioning military personnel.

FINDING A JOB 
Search by location, sector or filter on bronze, silver or gold levels of 
Employment Recognition Scheme award employers. You can also 
subscribe for job alerts so that you can be notified when vacancies are 
loaded that match your own skill-sets and preference.

Other options include the facility to upload your CV, create a profile and 
make your details searchable. This will make you visible to employers 
who can search CVs that match their specifications. All maximising your 
chance to find a new job through FFJs.  
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Defence Relationship Management (DRM) 
partners with organisations throughout 
the UK to support civilian employment 
for the whole of the Armed Forces 
community including military spouses/
partners. DRM supports employers 
across the UK to recruit and retain 
members of the Armed Forces 

Community so that businesses can 
access the transferable skills 
that they bring to the civilian 
workplace. 
We specifically work 
with employers to adapt 
their HR policies and 
practices. We ensure 
they make robust spousal 
employment pledges 
in their Armed Forces 
Covenant agreements 
and we appraise and 

reward this work via the 
Employer Recognition 

Scheme (ERS).
Working with the Forces 

Families Jobs team is really 
important to us. Having access 

to a pool of talent that is willing 
and able to work is a great way of getting employers 
to engage with the Armed Forces Covenant agenda. 
It makes Industry recognise the skills available from 
the Armed Forces community and helps to start the 
conversation.
ERS encourages employers to support defence 
and inspire others to do the same. The scheme 
encompasses Bronze, Silver and Gold awards for 
employer organisations that pledge, demonstrate and 
advocate support to Defence and the Armed Forces 
community, and align their values with the Armed 
Forces Covenant. The Gold Award winners are the 
ultimate advocates of engaging with Defence. Here 
are some of the Gold ERS employers who will be 
advertising their job vacancies on Forces Families 
Jobs.
Visit the Armed Forces Covenant website: 
armedforcescovenant.gov.uk

TRAINING AND CAREER 
SUPPORT 
The research carried out shared 
that 54% of all partners/spouses 
surveyed said they were unaware 
of the training and career support 
available for them. So this section of 
the website has pooled together the 
many offers available for you in one 
simple space; much of which is fully 
funded.

• Business start-ups
• Training courses
• Career events and insight days
• Career advice
• Funding available
• Discounted training
• Further support

OUR PARTNERS 
The following organisations have supported FFJs through 
considerable financial funding and support and we are 
hugely grateful. 

• Annington Trust
• Army Benevolent Fund (ABF)
• Army Central Fund
• Broadbean
• Defence Relationship Management (DRM)
• Manpower Group
• Royal Air Forces Association (RAFA)
• Royal Navy Royal Marines Charity (RNRMC)
• University of Wolverhampton

EXPLORE THE WEBSITE 
Visit forcesfamiliesjobs.co.uk or email any queries to 
help@forcesfamiliesjobs.co.uk

By | Nat Haynes, Assistant Director, 
Defence Relationship Management

Defence  
Relationship  
Management

SERVICE LEAVERS 
Whilst Forces Families Jobs site is specifically for 
military spouses, partners and family members 
of currently serving and transitioning military 
personnel, the Career Transition Partnership 
(CTP) is the MOD’s official provider of armed 
forces resettlement. It’s dedicated to those leaving 
the armed forces and providing employment 
opportunities for service leavers.

Visit the CTP website for more detail: ctp.org.uk
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An example of  
Gold Employment
Recognition Scheme 
award employers  
on Forces  
Families Jobs 

Barclays is delighted to be able to join the new Forces Families Jobs and 
wholeheartedly supports this great initiative in helping military spouses and 
partners enter into the workplace. Barclays runs a number of initiatives to aid 
entry at all levels and are constantly developing ways in which they can help 
facilitate not only military spouses but the wider military community step into 
the right job.

The VETS programme in which Barclays is a founding partner, is working with 
Barclays in Glasgow to develop a ‘Military Spouses into Work’ programme. 
The Barclays office in Glasgow is currently under construction and on 
completion will see an uplift in jobs for which we hope to see a number of 
military spouses applying.

The programme will run for two weeks at the end of October, with Barclays 
colleagues from both the Glasgow and London offices volunteering their time. 
The programme will include an overview of Barclays and an understanding of 
the widespread roles available within the bank, a CV and interview workshop 
along with tips on how to network and indeed how to use your network. 
It will culminate in a visit to both the old and new Glasgow sites and an 
opportunity to talk to a wide range of Barclays’ staff.

For Further information visit  
veteranemployment.co.uk
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For many years, Fujitsu has helped service leavers transition from military 
to civilian life. They recognise that service leavers can contribute a wealth of 
transferable skills, leadership and life experiences that benefit the individual, 
business and wider community alike. But it’s not just those who serve, Fujitsu 
recognises the input from partners and spouses as well.
•  Facilitate a recruitment process that recognises the Armed Forces lifestyle, 

skills and qualifications 
•  Create a strong pipeline of opportunity and talent
Fujitsu supports reservists too with leave for training events or to be mobilised for 
reservist duties as required, this also extends to their spouses and family. Fujitsu 
has a wide number of policies to support veterans and their families, including the 
Enhanced Learning Credits Administration Scheme (ELCAS). 
Today, 15% of Fujitsu’s 4,000 security cleared staff in its Defence and National 
Security business originate from an armed forces background fulfilling a wide 
variety of roles.
For further information visit fujitsu’s page - ‘Supporting our Armed 
Forces’ at bit.ly/313oZqg 

With over 85,000 employees in over 100 countries, Kuehne + Nagel is 
one of the world’s leading logistics companies. Here in the UK, an integral 
part of ‘our people’ are service leavers, reservists, and service spouses.
An example of the pledges made are:
• Support the employment of veterans young and old, service spouses 

and partners
•  Endeavour to offer a degree of flexibility in granting leave for service 

spouses and partners before, during and after a partner’s deployment.
In support of these pledges they have put in place military mentors 
across the business. They act as a non-judgemental source of advice, 
acknowledging any outside influences that may affect work and help 
communicate these to the business if needed.
There are over 100 UK sites across a wide range of jobs at all levels!
For more information, please visit: uk.kuehne-nagel.com  
or email: uk.forces@kuehne-nagel.com
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An example of  
Gold Employment

Landmarc Support Services is a world 
leading provider of integrated support 
services in military training, targetry and 
explosives handling locations. Working so 
closely with the military, they recognise the 

value and significant benefits that the armed 
forces community can bring to their business and welcome applications from 
serving personnel, reservists, veterans and their families.
This includes total facilities management, range and training area design, 
operation and management, range safety, specialist environmental services, 
rural estate management, project management and third party income 
generation. In the UK, they are 1,300 people strong and active across more 
than 120 military training sites, covering an area of 190,000 hectares - which 
includes 45,000 hectares of Sites of Special Scientific Interest (SSSIs).   
They also have a subsidiary business in Abu Dhabi called Landmarc Gulf.
Further information can be found at Landmarc’s Armed Forces Covenant 
section on their website: bit.ly/2ZhuzVb  
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South Central Ambulance Service (SCAS) main functions are: 
• Accident and emergency service responding to 999 calls
• Provision of NHS 111 service for when medical help is 

needed but it’s not an emergency
• Non-Emergency Patient Transport Service (NEPTS)
SCAS acknowledge the vast experience and skills that spouses 

have obtained during their career, across the organisation we 
have spouses working within many of our specialised roles.
If you think SCAS could be the next employer for you and 
you would like an informal conversation to discuss this further 
please contact laura.farrow@scas.nhs.uk alternatively for 
more information on the roles we have available please visit: 
scasjobs.co.uk.

National Express Group is a leading public transport operator with bus, 
coach and rail services in the UK, Continental Europe, North Africa, North 
America and the Middle East.
National Express is committed to supporting the armed forces community. 
They support the values of the armed forces in many ways. National Express 
Coach division was the first company in the UK to sign a military covenant in 
2013 and last year, extended the promise with new pledges that now cover 
both the UK coach and bus businesses.  
They are recognised for their passion for safety and being a community 
focused transport supplier with great progression opportunities, whichever 
route you decide to take! They pride themselves on supporting the local 
community which is why they have signed the covenant, and guarantee 
interviews to armed forces leavers as well as families.
Search job vacancies at National Express: nationalexpress.jobs/jobs 

Skanska, a leading construction company and developer, is 
an inclusive and responsible business that is helping to build 
a better society. Drawing on their Scandinavian heritage, 
they are green, innovative and progressive, bringing people 
and technology together to build, upgrade and maintain the 
country’s buildings and infrastructure.
As a Gold ERS member of the Armed Forces Covenant, 
Skanska has a large and ever-growing community of ex-armed 
forces colleagues, spouses and partners. Each one bringing 
their skills and expertise to their construction projects. 
A career with Skanska means you’ll have the freedom to 
develop your skills and leave your mark on the communities 
in which they work. A competitive benefits package will help 

to enhance your life outside work, too. 
Further information can be found on Skanska’s Ex-armed 
forces page at bit.ly/2SQOc47

The University of South Wales was among the 
first Higher Education Institutions (HEIs) in the 
UK to sign the Armed Forces Covenant in 2013 
and was the first HEI in the UK to appoint an 
Armed Forces Champion (AFC, presently filled 
by Dr Ross Hall, ex-Army). 
USW has actively encouraged the signing of 

the Covenant to all other HEIs in Wales via the 
Military Education Committee for Wales (MEC, 
Chaired by Dr. Ross Hall). USW were awarded 
the ERS Silver award in 2014 and ERS Gold in 
August 2018, one of only three HEIs in the UK 
to be awarded the ERS Gold award. 
USW have also partnered with 160 Infantry and 
HQ Brigade in its efforts to engage with HEIs in 
Wales in an attempt to add value to the signing 
of the Covenant. USW engage with and support 
Regular and Reserve forces, ex-AF veterans, 
their families and the wider AF community, 
providing education and employment 
opportunities.
Further information can be found at 
southwales.ac.uk 
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Putting military  
partners at the hub:
The growing network of military co-working hubs

Over recent years there has been an increasing 
awareness of the obstacles that may be faced by 
military spouses and partners who want to pursue 
their own career.   
In 2017 a report by the University of 
Warwick found that 63% of spouses/
partners surveyed had changed 
career path because of the military 
lifestyle. Statistics compiled by 
the Ministry of Defence (MOD) 
also demonstrate the potential 
impact on spousal employment, 
with the 2018 Tri-Service 
Families Continuous Attitude 
Survey (FamCAS) identifying 
that those military spouses who 
had moved for Service reasons 
in the last 12 months were more 
likely to feel that service life had a 
negative impact on their career and less 
likely to be in paid employment.
Now however an exciting new initiative aims to 
offset some of these difficulties through shared workspaces 
on stations. The military coworking network is a network 
of shared workspaces located on military bases, for the 
use of spouses and partners of the personnel based there.  

The first co-working hub was set up at Leuchars Station 
in 2017 by a group of spouses who wanted a dedicated 
space where they could go to work; the hub offers a 

fully equipped, shared office space in a military 
building on the station which can be used 

by non-Serving members of the military 
community. However it is more than just 

a building, with members benefitting 
from a supportive and encouraging 
environment in which to work, 
develop employability skills, and tap 
into the expertise of others around 
them.  
Following on from the success at 
Leuchars, military partners at a 

number of other units both in the 
UK and overseas have registered 

an interest in setting up their own 
shared workspaces. This May RAF 
Leeming became the first RAF station to 
announce plans to open a co-working 
hub, with a facility now planned at RAF 

Brize Norton as well. With early stage plans in RAF Wyton 
and RAF Lossiemouth, the longer term aspiration is to 
create a network of hubs, working together and becoming 
a familiar part of service life for family members arriving at a 
new unit.

“Over the past 
year just over a quarter 

of all spouses experienced 
difficulties finding suitable 

employment” 
(Tri-Service Families Continuous 

Attitude Survey Results 2018)

“It 
makes such 

a difference having 
somewhere you can go to 

work for yourself, that’s away from 
your quarter and it’s so nice to have 

somewhere to make friends in  
a professional capacity, and focus  

on me as an individual and not as a 
wife or mother”  

Sarah Stone, co-founder of  
the Leuchars Station  

Co-working Hub



What is a hub? 
A co-working hub is a shared 
working space – in this case offering 
membership to spouses/partners of 
military personnel assigned to the 
station. They are run by users on 
a not-for-profit basis, with annual 
fees kept low in order to cover 
any running costs. The aim is to 
provide the kind of facilities that 
you might expect in an office, 
however co-working hubs might also 
provide local professional networking 
opportunities where appropriate, 
information about employers in the 
local area, details of  higher education 
opportunities, and somewhere to discuss your 
work with others; or just the chance to meet new 
people and make friends.

Who might use it?
There are a range of circumstances that could lead to RAF 
partners spending the majority of their day working from home. 
For example, self-employed business owners, employees 
who work remotely for their company (for some or all of 
their working week), people who are studying for academic 
or professional qualifications through distance-learning, or job 
seekers completing applications and researching the local job 
market.  

What next?
As with any start-up, growth needs to be 

carefully managed!  The three Families 
Federations are working alongside Military 
Co-working Hub co-founder, Sarah 
Stone, and MOD and RAF partners 
in order to explore the feasibility of 
expanding the network of military 
co-working hubs across additional 
military units. If you are interested in 

getting involved and would like to set up 
a hub, or offer your professional skills and 

resources to support the project, please 
contact militarycoworkingnetwork@gmail.
com  

Further information
To find out more you can follow Military Co-working Hubs on: 

  @militarycoworkinghubs

   @militarycoworkinghubs

  @militarycowork

We will also post further news on the RAF FF’s weekly eBulletin 
as it’s available: raf-ff.org.uk/publications/register-for-ebulletin

“Our vision is to 
have a Military  

Co-working Hub in every 
military base across the UK 

and overseas so dual-working 
families can thrive” 
Military Coworking Hubs 

website
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Business owners:  
Availability of business start-up programmes to military 
spouses and partners – such as The Unsung Hero and 
X-Forces courses – has led to a flourishing sector of small 
businesses within the military community.  Some great 
examples are listed in the ‘Businesses run by our spouses’ 
section of our website.  Running your own business can be 
an excellent option for RAF spouses/partners as in many 
cases it can move with you for your next posting.
“Being around others with their own businesses can be 
incredibly inspiring and, because they are on the same 
journey as you, there is a wealth and diversity of experience 
that can be tapped into right there in the room.  It could be 
that the accountant, graphic designer or PA that you’re in 
need of is right there in the hub with you!”
Liz Hart, founder of Money Bee,  
RAF Brize Norton Co-working Hub

Homeworkers:  
Homeworking for some or all of the week can also be 
a good option for RAF family members, especially if it 
allows you to keep the same job when moving to a new 
area – whether freelance or under contract.  With Flexible 
Working now available to Service personnel homeworking 
could also become an increasingly attractive choice for 
Serving couples who are not co-located.  

“Working from home can be isolating and lonely, and 
by creating a co-working office space within the station, 
this will encourage people to come together to work 
independently but gain the daily face to face connections 
that are so vital for healthy living” 

Claire Willsher, founder of DR ME, 
RAF Leeming Co-working Hub  

Examples from our RAF family members
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Getting your CV up to date and finding a 
potential job that ticks all the boxes is a 
challenge in itself but when you are offered an 
interview, you find your wardrobe is full of jeans 
(with obligatory crawling on the floor holes) and 
a couple of shirts you wore pre-children. Not the 
ideal first impression. But don’t panic...there’s a 
solution that won’t cost you a penny.
Recruit for Spouses understand that looking and feeling great at 
interview stage is essential for you to truly take control of the 
situation and portray yourself as a worthy contender in any job 
situation. That’s why we are a referral partner for the fabulous 
charity, Smart Works. And we are in 
good company since The Duchess of 
Sussex is their Royal Patron. 
Smart Works provides a two-hour 
dressing and coaching service for 
our spouses who are currently 
unemployed but have confirmed 
job interviews. On arrival at one of 
the national Smart Works offices, 
you will have a short chat before a 
personalised styling session with two 
of Smart Works volunteer stylists. 
Dressing you head to foot in brand 
new clothes (including Burberry, 
Jigsaw, Hobbs and more) they will 
then offer an hour interview coaching 
with an HR professional to get your 
killer answers tailored to perfection. 
One of our spouses to have 
benefitted from Smart Works is 
Helene Hadley. Helene was struggling with her confidence 
after having a career break and becoming a mum. Smart Works 
were on hand to offer her the vital support she needed; “Smart 
Works were really incredible. Having not worked since having 
my daughter, my work wardrobe no longer fit the bill. Since my 
shape had changed, I was struggling with my confidence and was 
unsure what style of clothes would best compliment me. 
The ladies at Smart Works were great in helping me find some 
clothes that I felt good in. I tried things that I probably wouldn’t 
have picked of the rack myself and I loved my new outfit. 
I was also given some interview coaching which was really 
brilliant. A career break and being mum for so long, I felt I had 
nothing new to offer since my last position. 
Smart Works helped me see that through this new life stage I 
had developed so much more as a person and had so many new 
skills to offer an employer.” 

Helene went on to get the job and is now a valued member 
of Recruit for Spouses’ Liquid Workforce. 
When you walk out with your new interview outfit and get 
offered the job (60% of the women who visit Smart Works 
do get the job), you can return to their office for a Second 
Dressing and pick out a further 8-10 items. This means you 
can start your new role with the perfect capsule wardrobe. 
You are also invited to join the Smart Works Network, a 
membership of women who have recently returned to work. 
They meet on a monthly basis to further their personal and 
professional development. 
Claire Lawley, Service Delivery Manager at Smart Works 
Reading, has worked with Recruit for Spouses for a while now 

and sees first hand, the impact these 
sessions can have: “Women come to 
see us in various stages of their lives, 
often after something has happened 
to them which may have deviated 
their journey through employment, 
including caring for children or 
elderly relatives, redundancy or 
relocation. 
“Women often put themselves at 
the bottom of their own priority 
list, which can have a huge negative 
impact on feelings of self-belief and 
self-esteem. 
“Smart Works exists to help women 
regain their lost confidence and 
remind them of how brilliant and 
strong they were all along – even 
though, for a while, they might not 

have been able to see it themselves. 
“The best part of working at Smart Works is seeing the 
transformational change in a woman who has benefited from 
a session with us. She’ll go from arriving nervously unsure 
about her session, the interview and about what the future 
holds, to leaving with her head held high, shoulders back, 
ready to face her interview and move on to the next chapter 
of her life with confidence.” 
There is no catch with this service. It is absolutely free to our 
spouses. Just speak to your Recruit for Spouse contact and 
see about getting referred to this amazing service.
recruitforspouses.co.uk

“She turns 
heads with 
all her 
clothes 
on...imagine 
that”
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smartworks.org.uk/reading-smart-works

GET INTERVIEW READY
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