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Welcome
from theeditor
In this issue we share a few personal stories and I’d like to thank each
contributor for giving us a bit of an insight into what life is like for
them. They write from different cohorts of our amazing RAF family.
Starting with an RAF Reservist Mum, SAC Kirsten Tulloch - not only
does she have her own story to tell but two of her children also went
on to join the Armed Forces.
We then have some inspirational words from military spouse, Suzy Ives who we asked to
speak at September’s formal launch of Forces Families Jobs. Her words around ‘spouses
being more than just spouses’ represented many in the audience. The employers and senior
leaders of the three single Services, who were at the launch certainly did! We’ll also share our
other presenter’s speech from Jess Sands at The Independent Spouse in the next edition of
Envoy.
Then we move on to Molly Skeldon and her piece, ‘Scaley Brat’. Molly wrote an essay for
part of her Higher English Studies at school and highlights a teen’s view on moving around as
a service child. Her mum approached us to see if it was of interest and well… I’ll leave you
to decide for yourself. I love it and Nick here in the comms team certainly commented that
Molly’s words reminded him of his own teenage years living the life as a service child. Well
done to Molly. I hope you got a fantastic grade when it was marked!
Finally – I’d like to thank former serviceman, Justyn Rees Larcombe
for sharing his personal experience of gambling and how a form
of escapism completely took over his life. Justyn shares what
happened and how not to leave things until it’s too late.

Front cover: We welcome young Jacob the Pilot who many of you will know from his Red Arrows salute at RAF
Lossiemouth. The RAF Benevolent Fund write about one of Jacob’s trips and his amazing fundraising work for the
Benevolent Fund. Welcome to the family @Jacob_The_Pilot (©Andrew Newson)
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When D-Day veteran Eddie developed
macular degeneration at the age of 91
we helped him rebuild his life.
blindveterans.org.uk/eddie

Eddie survived D-Day.
75 years later, when he lost
his sight, wewere there.
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WELL it’s difficult to believe that winter is
nearly here - it doesn’t seem that

long ago that we were busy at numerous families days
across the RAF. That’s in addition to the separate visits
to a number of units including Lossiemouth, Odiham,
Scampton, Waddington and High Wycombe. Many of you
have filled in a survey with us whilst we have been out and
about on units, and thank you for doing so. We welcome
your views and experiences – positive and negative to
help influence change. There are two things that I am
particularly excited to share with you in this issue:

The Forces Family Jobs website has been developing
apace. There are now hundreds of forces friendly
employers on there, and will be advertising their jobs for
the families of serving personnel. We know it can be tricky
juggling regular re-locations and a career, and this is an
additional source of support for those of you looking for a
suitable job. Larger companies such as Vodafone, charities,
police forces, local authorities and NHS Trusts have all

signed up to offer a really diverse range of sectors and
opportunities.

Our Communications Team - led by Caroline - have
been hard at work with staff from the Royal Air Forces
Association (RAFA) and the RAF Benevolent Fund to
combine all our resources into making sure our website
is the ‘one stop shop’ for all serving personnel and their
families. We hope you agree that our website is already
very informative, but our ambition is to make it into the
single welfare support portal for personnel and families
- wherever they are in the world.
Sign up to our eBulletin to hear
about these changes, and
make sure you log any
issues you encounter with
us so we can update the
website in response to
your needs.

DIRECTOR
F R O M T H E
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AWARD provide a comprehensive and 
professional medal replacement, cleaning and 
mounting service. For details of available full-size 
and miniature medals and related items contact: 
AWARD, (Dept. ENVO), PO Box 300, 
Shrewsbury SY5 6WP, UK. 
Telephone: 01952 510053 Fax: 01952 510765 
E-mail: info@awardmedals.com or visit:

Supporters of Veteran Groups and Charities for over 30 years.

www.awardmedals.com
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FOREWORD
By Air Chief Marshal Mike Wigston CBE ADC

Chief of the Air Staff

It is a very great honour to be your new Chief of the Air Staff, leading
our Service into its second century. The RAF I joined in 1986
was very different to the one I am now privileged to command.
We’ve seen a huge amount change in that time, but the constant
throughout has been the commitment, energy and talent of the
brilliant people who serve the RAF, regular, reserve, civil servant or
contractor, and the families and loved ones who support them.

My predecessor, Sir Stephen Hillier,
put people and our families at the
very centre of all that we do and I am
determined to do the same. ‘Focus on
our People’ is the leading theme of our
strategy, and it drives every decision
we make. I know we ask an awful lot
of our people, and that means we have
to continue to improve what we offer
to you in return. We must continue
improving the infrastructure where you
live and where you work; introducing
accommodation options that reflect the
different ways we live our lives today;
developing your terms of employment to
meet your needs and expectations; and
being truly diverse and inclusive, better
reflecting the society we serve.

There is much to do but I can also point

to the great progress we are making.
The three year extension to Forces Help
to Buy has helped over 4000 people
own their own homes. This increases
opportunities for family stability,
continuity of education and partner
employment. We are now working
with the Families Federation to explore
how the scheme could be developed to
provide even greater flexibility. Future
Accommodation Model will support the
needs of everybody irrespective of their
marital or relationship status, letting
our people choose with whom, where
and how they want to live their lives. A
pilot will be rolled out to RAF Wittering
in May 2020. Last year we changed the
rules to let people in an established
long-term relationship cohabit in surplus
Service Families Accommodation. Within
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the first seven months, 120 RAF families
had been allocated a property under this
initiative. The RAF championed many of
these accommodation changes and I am
very proud of our progressive and forward-
thinking approach, leading the way across
the Armed Forces.

Forces Families Jobs is an exciting initiative
by the Families Federations helping Service
family members find employment and
training opportunities with companies that
are Forces family friendly. At the time of
writing there were 3,418 jobs advertised by
more than 300 employers who had signed
up from across the UK and overseas. RAFA
Kidz is a fantastic RAFA project providing
greater access to affordable childcare for
RAF families. In July this year, RAFA Kidz
took responsibility for the RAF Odiham
Childcare Centre, reducing the daily
charges for under-3s by around £3500
a year. RAFA has already followed this
success at other stations.

Whatever the issue, my senior team and
I need to hear from you about the things
that will make the RAF the best we can
be. Whether you are regular, reserve, civil
servant or a family member, your opinions
are important, and we want to hear what
you have to say. The Families Continuous
Attitude Survey is an important way for
us to gather views and experiences of our
families on a wide range of issues from
accommodation to children’s education,
deployments and welfare. It gives families a
voice and I would encourage everyone who
receives a survey to complete it and help
improve the lives of everyone in the RAF
Family. Your opinion really does matter.

These are exciting times and the future
offers huge opportunities for us to make
our outstanding Service even better. I look
forward very much to leading the RAF over
the coming years, and hearing from and
meeting many of you along the way.

Treat the family to a sightseeing
trip to London - with so many
exciting things to see and do
they’ll just love it. As an enlisted
member of Her Majesty’s Armed
Forces, you have exclusive
access to the Union Jack Club.
With comfortable rooms and a
relaxed and friendly atmosphere,
you’ll be staying with other
people just like you.

At Home in
London

020 7928 4814www.ujclub.co.uk

Dedicated to Outstanding Service
for Enlisted Members of Her Majesty’s Armed Forces
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AFCAS 2020 Launch
Announcement

TheHQAir Occupational Psychology
Teamwould like to announce the
2020 RAFAFCAS. Last year 47%of RAF
participants returned anAFCAS; 1%
higher than in 2018 (whichwas 46%).

Support from universities
or colleges for students

Veterans, or studentswhoseparent(s),
carer(s), or partner are current or former
UKArmedForces personnelmayfind
there areunique circumstances to
considerwhenmaking their applications.

Service family
accommodation:
compensation scheme

On occasion when those standards
are notmet in two specific activities,
MODwill now recognise this by paying
compensation, through High Street
vouchers only.

Tri-service regulations for
expenses and allowances
- update

JSP 752 is the policy document
for expenses and allowances for
regular and reserve UK armed
forces personnel. (Updated 30
September 2019).

2020 Service Pupil
Premium Spring school
census deadline - 16 Jan

Service parentswith children in State
maintained schools, Free schools and
Academies in England are encouraged
to ensure that theHead Teacher of
their child(ren)’s school ismade aware.

Have you taken out Licence
to Occupy insurance?

A reminder for those living in SFA.When
you signed your Property Acceptance
Certificate you acknowledged your
agreement to your Licence to Occupy the
property.

‘Reportingan issueonline’using
MODNetnowavailable

Service personnel can now report issues
to the RAF Families Federation using
MODNet, following an IT upgrade. In the
past sporadic ‘access’ in using our online
formwas very inconsistent.

First UK fighter jets land
onboard HMS Queen
Elizabeth

Pictures released by the MOD show
UK F-35 Lightning jets landing, taking
off and hovering onboard Britain’s
next generation aircraft carrier, HMS
Queen Elizabeth for the first time.

Joint Service Housing
now on Defence Connect

DefenceConnect (DC) is a newMOD
wideapplication,which allowsall staff/
servicepersonnel to easily findeach
other, connect, interact, share their
work and collaborateover anymatter.

The RAF Trenchard Group
– Inspiring the Next
Generation

Following the success of the RAF 100
youth engagement programme, that
reached 2million youngUK people, RAF
INSPIREwill develop a sustainable legacy
for theNext GenerationAir Force.

Army and RAF listed as
top 100 social mobility
employers

The Army and the Royal Air Force
have today been listed as two of the
top 100 employers in the country
for encouraging social mobility.

RAF pilot seconded
to Virgin Orbit space
programme

The Royal Air Force (RAF) and Virgin
Orbit have selected the RAF pilot
to be seconded to the company’s
ground-breaking small satellite launch
programme.

Armed Forces Pension
Calculator updated

The online Armed Forces Pension
Calculator has nowbeen updated
to reflect the newAFPRB salary&
pension increases.

A Guide to School
Admissions for Service
Children in England

Hampshire CountyCouncil has
produceda really useful video clip
sharing advice forUK service families on
the school admissionsprocess.Worth a
watch forwhenyouarebeingposted.

RAF College Cranwell
nursery joins the
RAFA Kidz family

As of 16 October 2019, Kidzone Cranwell
Ltd, the nursery at RAF College Cranwell,
will be run by RAFA Kidz. RAFA Kidz is
a subsidiary of the Royal Air Forces
Association.

The Little Troopers Radio
Show

BFBS in partnershipwith TBIMedia has
received a share of £200,000 fromThe
Audio Content Fund to create aweekly
show, The Little Troopers Radio Show,
for forces kids.
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Why is being healthy
essential for a good life?

Health is definedas ‘the stateof being
free from illness or injury’, suggesting that
so longaswearenot poorly or injured
wearehealthy. Theproblem iswedon’t
always knowwhat is goingon insideus.

Smiles for the Gruffalo

StorybookWings brought a smile
to his baby daughter’s facewhen
Flight Lieutenant James Traynorwas
deployed to Kabul in Afghanistan for
fivemonths.

£100K play parks project
re-opens at RAF Coningsby

TworevampedplayparksatRAF
Coningsbyhavebeenofficiallyre-opened,
followingworkscosting£100,000.The
projectwasfundedbyRAFwelfarecharity
theRAFBenevolentFund.

“It really did change my
life” – Lee’s transition from
sofa to superyacht

Lee Thomas servedmore than 11 years
in the RAF before hewasmedically
discharged in 2018with post-traumatic
stress disorder. “I’d lostmy career and I
was strugglingwithmymedication.”

4624 Sqn engage with local
employers to support their
reservists

4624 Squadron held an employer
engagement day, to show
supportive employers how the RAF
Reserves utilise their employees.

Defence Select Committee
Report raises concerns

TheDirector of theRAF Families
Federationgaveevidence to theDefence
Select Committeeearlier this year. They
published their report onareasof support
for ServingPersonnel and families.

RAF Benevolent Fund
Ambassador takes on the
Oxford Half

Some 44 fundraisers took part in the
Oxford Half 2019 on behalf of the RAF
Benevolent Fund, collectively raising
almost £4,000 for the RAF’s leading
welfare charity.

RAF veteran George Dunn
returns to the Spitfire

Tomark the79th anniversary of the
Battleof Britain andBattleof BritainDay,
97-year-old SecondWorldWar veteran
GeorgeDunn took to the skies above
Englandoncemore, tofly in a Spitfire.

RAF Wittering officer
founds Esports and gaming
association

AnEngineeringofficer fromRAF
Witteringhas foundedanassociationfor
videogamersandEsportsenthusiasts,
called theRoyalAir ForceVideoGaming
&EsportsAssociation (RAFVGEA).

New Top Ten reveals most
emotive songs for the UK
armed forces

To celebrate 75 years of entertaining,
informing, connecting and championing
theUKArmed Forces, BFBS shares the
songs that best ignite theirmilitary
memories.

Safe and secure
deployments

Anybodywhohasbeenondeployment
knows it’snotas simpleaspackingyour
bagsandboardinganaircraft.Beforeyou
leave, there’sa successionofbriefings
aboutyourdestinationandyour role.

Unaccompanied Minors
Flights

Decisions by some airlines to withdraw
their unaccompaniedminors’ service for
personnel on overseas assignments has
led to additional costs and confusion
surrounding the options available.

Turning your business idea
into a reality

The University ofWolverhampton
runs the Unsung Hero course and
offers a free 10month business start-
up programme.

Junior ranks facility at RAF
Cosford to reduce social
isolation

A new facility aimed at reducing
social isolation in junior ranks based
at RAF Cosford has opened thanks
to a grant from the RAF Benevolent
Fund.

The education of service
children and young people
- update

Joint Service Publication (JSP 342)
provides policy and guidance for the
education of service children and young
people.

Forces Families Jobs is now
live!

Abrand new ‘one-stop-shop’website
provides free access to employment or
training opportunities to families in the
UK’s Armed Forces.
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SOCIAL WORK

Registered as a charity in England and Wales Number 210760 in Scotland Number SC038056 
and in Republic of Ireland Number 20202001. Established 1885. S337.1019

NEED TO
TALK?

SSAFA Personal Support and SocialWork
Service provides emotional and practical
support to Regulars, Reserves and their families.

Contact our confidential, independent service, call
03000111723

Available 24-hours a day, 365 days a year, email
psswsRAF@ssafa.org.uk
Our offices are also open Monday-Friday 08.30-17.00
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TheRobsonAcademy

of Resilience
DOES THIS SOUND FAMILIAR?

“Sorry Darling, but I’ve got to go away with work for a
week next month, on ‘Normandy Eagle’.”

“Oh…. Okay, where are you going?”

“Er, France, for the Normandy commemorations.”

“How are you getting there?”

“Well, we’re sailing there and back on a yacht…..”

“And what are you doing there???”

“We’re visiting some memorials and laying a few wreaths
and talking about what happened at the D-Day landings.”

“So, you’re away from home for a week, you’re on a jolly to
France, cutting about and living it up, and you expect me
to believe that’s a work trip????”

“Errrrr, well…..”

It’s perfectly understandable if you look at the photos
on this page from some of the other ‘Eagles’ and draw
the same conclusion, given the wide range of enjoyable
outdoor activities and the happy smiling faces, that it’s
all play and no hardship. Admittedly, the vast majority
of the people taking part do enjoy it (and who doesn’t
smile for a photograph?) and the activities are designed
to give the participants a break from their normal daily
work. However, there’s an awful lot more to it than
that.

For a start, most of the people who sailed to France
had never been on a yacht before and had to learn how
to crew it; they had to sail, eat and sleep on that yacht
for the week, in quite cramped conditions; they had
to learn to work as a team with people they’d never
met before and might not get on with; they also had to
endure some of the roughest conditions in the English
Channel where even the very experienced skippers



were ‘revisiting
their lunch, over
the side’.

In case it still
seems like fun,
the participants
also had to give a
presentation to the
rest of the group
on an event of the
D-Day landings,
explain what was
learnt from it and
how it affected the

RAF’s operations today. They discussed the resilience shown
by those who fought in WWII and had an opportunity to reflect
on how they would feel in the same situation. Finally, they also
put on their No.1 uniforms and stood on parade at the various
commemorative events, representing the RAF and their
country.

Whether it’s a 10km cross-country run to escape from Stalag
Luft III (the actual one immortalised in the film The Great
Escape), parachuting into Arnhem, walking along a 110km
spiritual trail in Spain, or climbing a vertical rock face in Bavaria,
the aim of the Robson Academy of Resilience is to provide
opportunities for personnel to learn about a whole range of
personal skills and qualities, from leadership to communication
and from appropriate behaviours to resilience. After all, there
are some life lessons that are so personal that you need to be
in a very different place than work to be receptive to them.
You also need to have the time and space to challenge your

beliefs and values, about your own abilities and what you
thought were your limitations. Personally, I’m not sure which is
tougher: taking part in some very physical activities or finding
out that everybody else sees you differently from the way you
thought they did (and not necessarily in a good way)!

The Robson Academy also helps all RAF personnel to develop
their resilience through a wide range of other initiatives:
through encouraging physical fitness; teaching about human
factors and why mistakes happen; and how to help people
who have experienced a traumatic event. It’s not all about
being at the peak of fitness though, as many of the activities
are accessible to those personnel who are struggling with the
variety of life’s challenges, whether fitness or psychologically-
related. The latest initiative is called Thriving at Work, which
aims to improve awareness of mental health and wellbeing,
of personal stress management techniques and to educate on
opportunities for personnel to get help.

Finally, the Academy is also leading the way in researching
Social Resilience and how it affects RAF personnel, to help
increase resilience in teams. From this has come a brand
new, bespoke course held at the Robson Resilience Centre in
Bavaria, run by the Centre’s Force Development Instructors
and led by Wing Commander White, who is undertaking a PhD
in Resilience.

Overall, there’s a lot going on to help individuals develop
the skills and techniques to deal with the pace and demands
of today’s RAF. Everyone has their part to play in providing
support and the Robson Academy will continue to respond to
the needs of personnel. The methods we use may not involve
a classroom but we believe that makes them much more
effective!

13
F

E
A

T
U

R
E

R
O

B
SO

N
A

C
A

D
EM

Y
O

F
R

ES
IL

IE
N

C
E

“The methods we
use may not involve
a classroom but
we believe that
makes them much
more effective!”

The latest edition to the Eagles is
Camino Eagle, with participants
walking for five days following
a centuries-old spiritual trail in
Northern Spain and learning about
the RAF as a community and
its Ethos and Values, as well as
reflecting on the sorts of attitudes
and behaviours that are expected
of them. These are some of the
thoughts from it;

“I feel refreshed/re-energised, ready
to face the day. Although my current
issues are still here on my return I
feel more focused and valued in my
role”

It’s very rare (if at all) you have
the opportunity to discuss personal
issues with strangers and also just to
have the ‘time out’ from busy work
environment and re-charge those
batteries really is invaluable. I also
believe due to the pace/journey we
were all on, true friendships have
been made through the day to day
conversations and honest feedback/
encouragement…. I’m getting back
to how I used to be!! Thank you!

Camino Eagle
– walking the
Camino de Santiago
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Bike Eagle, Cornwall - mountain
bike expedition

Camino Eagle, walking the
Pilgrim’s Trail in Spain

Arnhem Eagle,
Holland - meeting
the Veterans

Wilderness Eagle, Sweden -
kayaking and self-sufficiency
journeying
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Building on the success of the RAF100 youth
engagement programme, which reached a
phenomenal 2 million young people throughout

the UK, Air Officer Commanding Number 22 Group,
Air Vice-Marshal ‘Bunny’ Warren hosted an industry
engagement event at the RAF Club on 30th September
2019, and offered an insight into the ‘Inspire’ journey
that the Royal Air Force is now embarking upon.
RAF Inspire will develop and deliver a sustainable legacy for the
Next Generation Air Force. At is heart is the RAF Trenchard
Group that will harness youth engagement, encourage ideas
and innovation and deliver world-class educational pathways
that directly support the RAF and wider aviation, space and
cyber industries.
The RAF aims to reach and engage with one million young
people each year for the next 10 years through STEM and
inspirational aerospace opportunities. Alongside the traditional
Flying Scholarships, future scholarships in space and cyber
will build the Next Generation Air Force and support wider
UK aviation and defence industries. At the forefront of youth
engagement are our RAF Air Cadets, providing unique reach
and opportunity for over 40,000 young people across the UK.
The ideas and innovation space is critical to the Royal Air
Force’s enduring operational success and depends on us
generating and developing innovative ideas and thinking at
every level. The RAF Centre for Air and Space Power Studies
will drive this pillar of The Trenchard Group through academic
nurturing, Fellowships and placements and in collaboration
with The Tedder Academy of Leadership, Director of Defence
Studies and links to with the Freeman Air and Space Institute.
Educational Pathways will transform training to provide state
of the art learning, in modern environments and enabling the
delivery of trained personnel to the front-line quicker. The
Robson Academy of Resilience and the Tedder Academy
of Leadership are already focussing on the mental, physical,

spiritual and social
wellbeing and the
command, leadership
and management
aptitude necessary to
successfully deliver
on operations.
Further afield, the
RAF is engaged with
the Aviation Skills
Partnership and working
with industry and
educational bodies. We
are also developing new
academies and work-ready training pathways across the UK
that will offer young people a route to skilled jobs in engineering
and aerospace.
In what is likely to be the first of many such events, key industry,
academic and charitable partners were presented with the suite
of world-class products available to the Next Generation and
given a range of ideas where they may wish to connect with the
RAF on this exciting journey. Ideas for continued engagement
spanned from access to research to provision of a cyber
scholarship, sitting as NED’s on committees to supporting
award initiatives and we look forward to seeing where these
opportunities can take us on this joint journey.
Indeed Air Vice-Marshal Warren said, “It was great to be able
to build on RAF100 conversations to develop deeper and
wider partnerships around Inspire, The Trenchard Group and
the aerospace sector in the broadest sense. This is the next
generation and we have lots of exciting things to do”.
For more information on The RAF Trenchard Group
please go to the ‘In the News pages’ in this magazine,
or email the Group Mailbox: 22Gp-TrenchardGp@mod.
gov.uk

THE RAF TRENCHARD
GROUP - BUILDING ON
THE ‘INSPIRE’ JOURNEY

“Educational
Pathways will

transform
training

to provide
state of the

art learning”

The RAF Club’s stained glass staircase,
designed by artist Helen Whittaker.

Photos © Crown Copyright
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We’r e p r o u d t o o f f e r c u r r e n t a n d f o r m e r m i l i t a r y p e r s o n n e l

s av i n g s o n s e l e c t e d v e h i c l e s.†s av i n g s  o n  s e l e c t e d  v e h i c l e s.†

S e a r c h : Ford Mil i tar y Sales

We’r e  p r o u d  t o  o f f e r  c u r r e n t  a n d  f o r m e r  m i l i t a r y  p e r s o n n e lWe’r e  p r o u d  t o  o f f e r  c u r r e n t  a n d  f o r m e r  m i l i t a r y  p e r s o n n e l
s av i n g s  o n  s e l e c t e d  v e h i c l e s.†

S IERRA . ALPHA . V I C TOR. ECHO .

†Selected vehicles only. Eligibility criteria applies. See ford.co.uk/militarysales for more information.

Model shown is a Fiesta ST-3 3-Door 1.5 200PS Manual Petrol with optional Full LED Headlamps.
Fuel economy mpg (l/100km): Combined 40.4 (7.0). *CO2 emissions 136g/km.

Figures shown are for comparability purposes; only compare fuel consumption and CO2 figures with other cars
tested to the same technical procedures. These figures may not reflect real life driving results, which will depend upon a

number of factors including the accessories fitted (post-registration), variations in weather, driving styles and vehicle load.
*There is a new test used for fuel consumption and CO2 figures. The CO2 figures shown, however, are based on the

outgoing test cycle and will be used to calculate vehicle tax on first registration.
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The Royal British Legion’s FREE Will Writing service
Keeping an up-to-date Will is the only way to take care of your family if
you’re no longer there. It is The Royal British Legion’s pleasure to help
members of the +#2*, &.#/*! community do this by offering a FREE Will
Writing service.

You do not have to include the Legion in your Will to use this service'
6.7*8*#) :$ 1.9 ,. ,*/:,* ;. 5*38* 3 ":$; ;. ;<* -*":.0) 1.9# 5*"3/1 /.95,
<*5% 9! !9%%.#; !*#8:0" 30, *4(!*#8:0" %*#!.00*5 30, ;<*:# $32:5:*!) $.# ;<*
#*!; .$ ;<*:# 5:8*!'

Even a small portion of your Estate could help us provide everything from
home adaptations for an injured veteran like Mark Stonelake to specialist
dementia care in one of our award-winning Legion Care Homes. Once
you have provided for your loved ones, please consider helping us to be
there for members of the Armed Forces family who need us.

Find out more or request a copy of our Will Guide at
www.rbl.org.uk/freewills

Contact the Legion’s legacy manager at
freewills@britishlegion.org.uk or call 020 3207 2253

“It’s a huge 
comfort to know 
the Legion’s support 
will never stop.” 
Mark Stonelake, who lost his left leg 
following an Improvised Explosive 
Device (IED) explosion in Afghanistan.

PROTECT YOUR FAMILY’S 
FUTURE FOR FREE

Choose from up to six independent family solicitors based in your area.
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SAC Kirsten Tulloch, an RAF Reservist on 4624
Movements Squadron based at Royal Air Force
Brize Norton, has recently deployed on Operation
Shader in Cyprus.
Kirsten became a Reservist in 2014 and in 2019 was
mobilised for eight months in support of Operation Shader,mobilised for eight months in support of Operation Shader, 
based at RAF Akrotiri, Cyprus.
SAC Kirsten Tulloch said: “Mobilisation was a truly excitingSAC Kirsten Tulloch said: “Mobilisation was a truly exciting 
experience where I was very pleased [ and relieved!] to findexperience where I was very pleased [ and relieved!] to find 
I was able to contribute effectively alongside my regularI was able to contribute effectively alongside my regular 
counterparts.”
Whilst deployed, Kirsten had many fantastic opportunitiesWhilst deployed, Kirsten had many fantastic opportunities 
including spending six days of her ‘down-time’ assisting theincluding spending six days of her ‘down-time’ assisting the 
University of Leicester team with an archaeological dig onUniversity of Leicester team with an archaeological dig on 
the Station. She learned not just how to dig, sieve and clean;the Station. She learned not just how to dig, sieve and clean; 
but how to properly document, including photography andbut how to properly document, including photography and 
drawing. In addition, Kirsten volunteered on 84 Squadrondrawing. In addition, Kirsten volunteered on 84 Squadron 
for helicopter sea rescue practice and undertook mini flarefor helicopter sea rescue practice and undertook mini flare 
training to qualify for this.
Since joining the RAF Reserves, Kirsten has inspired herSince joining the RAF Reserves, Kirsten has inspired her 
children to join the military way of life. In 2017, her son Johnchildren to join the military way of life. In 2017, her son John 
joined the RAF to become a Chef and whilst Kirsten wasjoined the RAF to become a Chef and whilst Kirsten was 
deployed, her other son, Hugh, inspired by his twin brother,deployed, her other son, Hugh, inspired by his twin brother, 
his mum and his insatiable love of military history, realisedhis mum and his insatiable love of military history, realised 

his ambition to join the Army as an Infantryman.his ambition to join the Army as an Infantryman. 
Kirsten returned from Cyprus specially to attend Hugh’sKirsten returned from Cyprus specially to attend Hugh’s 
passing out parade, Kirsten said: “The 26-week infantrypassing out parade, Kirsten said: “The 26-week infantry 
training course was gruelling, and it was wonderful that the 
whole family turned out in force to cheer him on.” 
Hugh has joined The Black Watch, 3rd Battalion of TheHugh has joined The Black Watch, 3rd Battalion of The 
Royal Regiment of Scotland, who are currently participatingRoyal Regiment of Scotland, who are currently participating 
in Exercise Wessex Storm, in preparation for 2020 whenin Exercise Wessex Storm, in preparation for 2020 when 
3 SCOTS will take up their NATO role as part of the High3 SCOTS will take up their NATO role as part of the High 
Readiness Joint Task Force in Estonia.Readiness Joint Task Force in Estonia.

RESERVISTMUM
CONTINUES TO INSPIRE
HER CHILDREN

SAC Tulloch with
her twin sons,
SAC Britten and
Pte Britten
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FIVE-YEAR-OLD FUNDRAISER SETS
SIGHTS ON DUNKIRK CHARITY WALK
FOR RAF BENEVOLENT FUND
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Jacob Newsnm meets Second World War veteran
Allan Scott DFM in Oxfordshire.

Photo: RAF Benevolent Fund

A five-year-old budding pilot from Leeds has embarked on an exciting fundraising journey
on behalf of the RAF Benevolent Fund, the RAF’s leading welfare charity.

Jacob Newson and his father Andy were inspired to raise
money for the charity after the Red Arrows surprised
Jacob at the Royal International Air Tattoo (RIAT) in
Gloucestershire in July. Andy posted a tweet asking any
pilots and officers in uniform to return Jacob’s salute at
RIAT 2019 as he only received three returned salutes at
the air show in 2018. The tweet quickly went viral and
soon after Andy was contacted by a member of the media
team at RAF Lossiemouth, who helped set up the ultimate
surprise salute for Jacob.

To show their thanks, Jacob and Andy decided to climb
Pen-y-Ghent in Yorkshire the following month, raising
£6,500. Reaching 694m at its summit, Pen-y-Ghent is the
smallest of the Yorkshire Three Peaks and the route is
almost seven miles long.

Andy said: “Jacob has been fascinated by planes since he
went to his first air show when he was just nine months old.
We wanted to say thank you to everyone who helped make
Jacob’s day at RIAT such a special one, and what better way
to do it than by raising money for the RAF Benevolent Fund.”

In September, the RAF Benevolent Fund invited Jacob and
Andy to a special event in Oxfordshire. Second World
War veterans Spitfire ace Allan Scott DFM, Lancaster
pilot Rusty Waughman DFC and rear gunner Len Manning
Legion d’Honneur were also in attendance and thanked
Jacob for his fundraising efforts. Organised by Aces High
Fine Art, the event also featured an aerial display by a very
rare Mustang, ‘Miss Helen’ – the last 352nd Fighter Group
P-51 known to exist.

The pair have set their sights set on a new fundraising
challenge for 2020. Jacob and Andy will be walking 25km
from Pilot Officer Al Deere’s crash site to his evacuation
point at Dunkirk on 28 May 2020, the 80th anniversary of
the Dunkirk evacuations.

Andy previously served with the Army in Bosnia, Kosovo
and Iraq. Andy’s father – Jacob’s grandfather – was an
officer in the Merchant Navy while Andy’s grandfather –
Jacob’s great grandfather – fought in the First World War
with the Army.

John Trampleasure, Director of Fundraising and
Communications at the RAF Benevolent Fund said: “As
a charity that helps the whole of the RAF family, including
partners and dependants, we are used to supporting the
children of serving personnel. What we are less used to,
however, is such young fundraisers choosing to raise money
for us!

“Our Join the Search. Change a Life campaign is a three-year
project aimed at doubling the number of people we help
annually. This wouldn’t be possible without the support of
fundraisers like Jacob and Andy and we are absolutely blown
away that the father-and-son duo have decided to continue
their fundraising into 2020.”

You can follow Jacob on
Twitter @Jacob_The_Pilot

rafbf.org
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We work to keep you in touch with your
loved ones, even when you can’t be together.
With your support, we can continue to
provide vital freeWi-Fi for thousands of
serving RAF personnel.

Become amember for just
£20.50 per year.

Keeping you
connected

Call 0800 018 2361 or visit rafa.org.uk/joinPatron: Her Majesty The Queen
Registered Charity 226686 (England &Wales). SC037673 (Scotland).

>48:95 ;>9278848:963=<
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Dispersed Families
Project
Our ‘Experiences from around the World’ survey
closed in early September, and much of the
intervening time has been taken up analyzing the
results. As ever, our thanks goes to the 276 RAF
personnel and family members who took the time
to complete our survey – we gained some incredibly
valuable insights into life on overseas assignments
which will be considered alongside interview
findings in the final report. The evidence tells us that
overseas assignments can have great benefits, with
opportunities for travel, living in a different culture,
and working in a different context most frequently
identified as reasons to volunteer. However we have
also noted some common frustrations and concerns,
and will focus on reporting these and investigating
how they can be addressed.

At the start of October another survey went live,
looking at family access to RAF stations or other
military units. This has thrown up some interesting
results already and we will also report back on these
in due course. At around the same time I was able to
present our project findings at the RAF Association
Research Symposium; this was a great opportunity to
spread the word, and will hopefully add momentum to
the issues. There is already increased recognition that
dispersed families need to be considered within policy,
as noted within the Armed Forces Covenant Annual
Report:

“Given that the number of dispersed families appears to
be growing, the MOD must ensure that these families
are not disadvantaged in their access to support services.
Addressing these issues will be vital if the Future
Accommodation Model (FAM) is to succeed.”

The last few months have flown past, as planning has
begun in earnest for project completion in December.
I plan to include some further content in the Spring
2020 edition, but by the time that it goes to print the
Dispersed Families project will have been wound
up. That’s not to say that support for our dispersed
families will be ending though! The evidence gathered
will continue to be used to champion the cause of

these families where needed, and the
Evidence and Policy teams will be

fully briefed in order to offer
ongoing support.

Tor
Johnson
tor.johnson@
raf-ff.org.uk
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Policy
It feels like we’re well
and truly in conference
season now as we’ve
been either attending
events to gain knowledge,
or presenting to share
knowledge all over the
UK, including at the Welsh
Armed Forces Expert
Group in the Senedd and
the Scottish Cross Party
Group at Holyrood. The
appetite to get things right
and make things better
for our serving personnel
and families is strong, and
we always receive such a
warm welcome when we
attend these

important and influential
groups.

Closer to home, we have
responded to the call for
input into the Department
for Education’s report
into provision for children
and young people with
special educational
needs and disabilities.
We will continue to push
for a UK-wide, more
straightforward process
for military children with
SEN moving schools.

Our briefing papers on
RAF Family Life in Scotland
and also School Admissions
should be live by the
time this issue hits your
doormat – do have a read
of them both.

Lisa
Thipthorp

lisa.thipthorp@
raf-ff.org.uk
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Communications
This last quarter has been a little like a whirlwind – but
a good whirlwind! Being on the tri-service project
team to bring Forces Families Jobs to life has been the
obvious top spot for priority on my to-do list. It’s been
personally so rewarding to be part of something that
is going to be such a useful place to go for all things
training and employment related; let alone free to both
families and our employers/trainers who support the
Armed Forces.

The three families federations have built up some miles
on the road talking to many groups, conferences and
businesses to promote the platform so if you’d like one
of us to come and talk to you, please do get in touch.
Feedback has already been coming in from employers
on how easy the site is and we now need our families
to feed in to us what it’s like for them in finding and
applying for jobs, as well as sourcing and accessing
training courses on forcesfamiliesjobs.co.uk.

Meanwhile, back at the office, Nick has been ably
covering things focusing on the build of our surveys
this year whilst we’ve recruited for a new Evidence
Manager. That’s been in and around his normal work of
sharing the daily news stories, being the ever creative
one working his magic, designing our reports and
publications. He continues to maintain our website,
social media, eBulletin and of course, getting his daily fix
of GoogleAnalytics.

Caroline
Woodward
caroline.woodward@
raf-ff.org.uk

Evidence
The Evidence Team has dealt with approximately
80 issues this quarter, seeing a very mixed variety of
cases with around a third being housing, the rest being
around financial, immigration, education, medical,
employment and personnel-related issues. We have
particularly seen an increase in issues in relation to car
Personal Contract Purchase (PCP) agreements, and as
such there is an article in this edition of Envoy, sharing a
bit more detail on this form of finance when personnel
have been posted overseas. We are also actively
highlighting this to the new recruits on the Recruit
Training Squadron (RTS) at RAF Halton.

We would like to say goodbye and thank you to our
Evidence Manager, Richard Coleman. Richard has been
replaced by ‘another’ Richard (Morgan) who many of
you might have met whilst he was serving in the RAF;
most recently RAF Odiham. Gregory Timlin has also
joined the Evidence Team so we would like to welcome
them both as they bring a wealth of experience to the
team and the Families Federation as a whole.

Meetings have included Future Defence Infrastructure
Services (FDIS) meetings and working groups, Service
Family Accommodation communications group
meetings, Accommodation Delivery Forum meetings
and recently to Amey’s HQ at Speke. Gregory and
Richard attended the annual formal reception at RAF
Wittering representing the RAF FF, and also Ken
attended the launch of the Forces Families Jobs at the
House of Lords.

Our routine work continues delivering briefs to the
newest members of the RAF at RTS and Airman’s
Command School courses at RAF Halton on a
fortnightly basis, sharing our core
work and how we can help
personnel as well as
their families.

Gregory
Timlin
enquiries@
raf-ff.org.uk

[ A N I N S I G H T I N T O W H A T O U R T E A M S A R E F OC U S I NG ON ]

BELOW: Forces Families
Jobs tri-Service project team
at the launch event, House
of Lords - from left; Caroline
Woodward RAF FF, Laura
Lewin AFF and Lucy Heaver
NFFNFF
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FREE CALL
0800 169 2942
rafbf.org/help

FINANCIAL ASSISTANCE
WELLBEING BREAKS
FAMILY AND RELATIONSHIPS

EMOTIONALWELLBEING
INDEPENDENT LIVING
TRANSITION

If you serve or have
served with the RAF,
you and your family
can request help.

STANDING
SIDE BY SIDE
WITH THE RAF
FAMILY FOR
100 YEARS



We at the Families Federation are seeing more and more
cases coming forward in reference to Personal Contract
Purchase (PCP) car finance agreements. Evidence Team
member, Ken Wood has collated some useful information
to help you make informed choices for when you are
planning the best route to funding a car purchase.
Especially when mobile operations and postings are part
of a serviceman or woman’s job requirements.
PCP is a bit like hire purchase but there are some important
differences. Customers pay a deposit on the car they want and
make monthly repayments until the end of the term. When
the term ends, customers have a choice: they can make a lump
sum payment – known as a balloon payment – in order to
purchase the vehicle outright. Alternatively, they can use any
equity they have in the deal if the car has maintained more of
its value than expected – to put down as a deposit on a new
vehicle, via a new PCP deal.
Or they can just hand the car back and walk away without
making any further payments.
Legal rights
UK law provides you with the right to voluntarily terminate
a PCP agreement and information can be found via the
Consumer Credit Act 1974: legislation.gov.uk/ukpga/1974/39/
section/99
The law is there to protect consumers who can no longer
afford their monthly payments. Equally, it provides protection
to finance companies to ensure borrowers can’t simply walk
away from their obligations at any time. It does this by setting
the minimum repayment amount at 50% of the total amount
payable
Voluntary Termination
Voluntary termination of a PCP is the legal right of a borrower
(you) to cancel your finance agreement early and walk away in
certain circumstances. Car finance companies don’t like it, plus
it is usually explained poorly (or not at all) by dealers.
Often people’s circumstances can change over the course of
a car finance agreement that leave you unable to make your

monthly finance payments. You might lose your job, your
personal circumstances can change in different ways, or other
unforeseen factors might make it difficult to keep up with your
monthly car payments or in the case of service personnel you
may be posted overseas.
Depending on the circumstances, you may be eligible for
voluntary termination of your car finance agreement with
nothing more to pay and no penalties.
How voluntary termination works
You can end your agreement and return your car to the finance
company as long as:
• You repay 50% of the total amount payable (not the total

amount borrowed, as you need to include interest and fees,
and not half of your scheduled monthly payments)

• There are no damages if you have failed to take reasonable
care of the goods (over and above normal wear and tear)

Assuming you have complied with both of the above, you’ll
have nothing further to pay.
Voluntary Termination, not Voluntary Surrender
Be clear in your language, point out that you are exercising
your legal right to Voluntarily Terminate your car finance
agreement as set out in your contract and the Consumer
Credit Act 1974.
This is important so that the finance company can’t accidentally
or deliberately misconstrue your termination for Voluntary
Surrender, which is a very different thing.
Under a voluntary surrender, you give back the car but still
owe whatever is left to pay. The finance company will sell
the car at auction (adding on extra costs for collecting and
disposing of the vehicle) and then request whatever you still
owe.
Further information
There are many other ways in which the Families Federation
can help you – read our case studies online at raf-ff.org.uk/
federation/case-studies. Or you can contact the team by
emailing enquiries@raf-ff.org.uk.

Personal
Contract
Purchases

– How the
RAF FF
can help
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by
Ken Wood
RAF FF Evidence
Assistant
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By | Alison Cotton
RAF FF Policy Advisor for Health and Additional Needs

I took on a new role here at the RAF Families
Federation in August ’19 as the Policy Advisor
for Health and Additional Needs. Prior to
this, I came from a role in the area of Special
Educational Needs and Disabilities (SEND).

I have recently completed a three year MSc in Global
Military Veterans and Families Studies at Anglia
Ruskin University. My studies included reviewing the
research around the area of the psychological impact
of deployment on military personnel and the mental
health of children who have a parent who has been
deployed. My dissertation focussed on the importance
of educating civilian healthcare professionals, such as
GPs and Nurses, to have an awareness of the military
lifestyle and culture and to understand how it may
impact on military personnel and their families’ lifestyle,
health and behaviour.

Since starting my role in August, I have become aware
of information and services that may be of interest and
help to RAF personnel and their families and I wanted
to share this with you.

Particularly if, like me, you are new to military life.

Who provides healthcare?
The Defence Medical Services (DMS) is responsible forThe Defence Medical Services (DMS) is responsible for 
providing the primary care of serving personnel which
includes general practice, mental health and rehabilitation
services. The NHS is responsible for providing secondary
healthcare, this includes hospital and most community
services. The NHS also provides nearly all community
health, general practice and hospital services for the
families of serving personnel, reservists and veterans.

Issues with transition
One of the reasons that RAF personnel and their 
families contact the RAF FF is because of difficulties with 
transitioning out of the RAF; particularly with an injury 
acquired during Service. 

Included as part of the NHS service for service personnel 
in transition is the Integrated Personal Commissioning 
for Veterans Framework (IPC4V) which was launched 
in March 2019. It is a personalised care approach for 
Armed Forces personnel who have complex and enduring 
physical, neurological and mental health conditions that 
are attributable to injury whilst in Service.  It provides 
a framework for effectively planning and delivering 

Spotlight on
Health and
AdditionalNeeds
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personalised care in line with the Armed Forcespersonalised care in line with the Armed Forces 
Covenant. Central to this is an improved dischargeCovenant. Central to this is an improved discharge 
planning process, starting approximately nine monthsplanning process, starting approximately nine months 
before leaving the military. This means that the MOD,before leaving the military. This means that the MOD, 
health and social care, Armed Forces charities and otherhealth and social care, Armed Forces charities and other 
organisations involved in the care of individuals areorganisations involved in the care of individuals are 
brought together at an earlier point in the care pathway,brought together at an earlier point in the care pathway, 
ensuring care and support arrangements are in place asensuring care and support arrangements are in place as 
they transition to civilian life and beyond. For furtherthey transition to civilian life and beyond.  For further 
details visit; england.nhs.uk/personalisedcare/upc/ipc-for-details visit; england.nhs.uk/personalisedcare/upc/ipc-for-
veterans/veterans/

As part of my role, I have attended meetings of health-
focussed groups that support RAF personnel and their
families. One of these groups is the:

NHS England Armed Forces
Public Patient Participation
Involvement Group (AF
PPPIG).

The purpose of AF PPPIG is to:

• Provide the NHS in England with an understanding of
the challenges that the Armed Forces community face
as a result of their service.

• Use networks to disseminate new NHS England 
initiatives that can help all members of the Armed 
Forces community understand what is available to 
improve understanding and access.

• Identify practices that will improve health and social 
care pathways for the Armed Forces community when 
navigating the NHS England system.

AF PPPIG aims to act as a central point for Armed Forces 
health service users, communities, families and carers to 
ensure their voice is heard.  One of the ways in which 
this happens is through members of the Armed Forces 

community sharing their personal experiences of care
within the NHS in England. AF PPPIG are keen to hear
about your NHS England experiences so that changes to
policy and practice can be made to ensure that the Armed
Forces community is not disadvantaged due to military
service.

If you feel that you would like to share an NHS
experience, either positive or negative, then please
contact me at alison.cotton@raf-ff.org.uk.

Support groups for RAF personnel and their
families
The following two groups provide support for military 
serving personnel and their families who either have an 
additional need or a life-changing or life-limiting condition, 
impairment or disability.

The Forces Additional Needs And Disabilities Forum 
(FANDF) is a support group for those in the military 
who have a family member with an additional need or 
disability.  Membership is free and open to: 

• Parents of children with additional needs and 
disabilities from service families.

• Partners/spouses of service personnel with a disability.



W I N T E R 2 0 1 9
raf-ff.org.ukENVOY

2
6

• Service personnel with a disability.

• Carers of service personnel or their families.

Further details about FANDF can be found at
ssafa.org.uk/get-help/disability-support/
forces-additional-needs-and-disability-forum/

The Armed Forces CanDiD Network
The Chronic conditions and Disability in Defence
(CanDiD) Network has been established to
connect and support service personnel (SP),
dependants and veterans diagnosed with, or
caring for persons diagnosed with, a life-changing
or life-limiting condition, impairment or disability.

CanDiD’s mission is to “Make life better for the
Armed Forces, their families and veterans affected
by chronic conditions and disability” and their
purpose is to:

• Influence by challenging our leaders to be
aware of and involved in CanDiD issues.

• Educate through signposting to other networks
and to Service welfare professionals.

• Empower people, so that they can help
themselves and each other.

Supported by the Armed Forces Disability
Champion (AFDC), Air-Vice Marshal Garry
Tunnicliffe, CanDiD endeavours to meet the
needs of members, dependants, the chain

of command and
management, whilst
driving inclusive behaviour
and positive cultural
change. CanDiD provides
guidance, support and
education to members,
the management of
members and supporting
organisations of serving,
caring, transitioning and
transitioned SP.

CanDiD can be
contacted by emailing;
AFNetworks-CANDID-
0Mailbox@mod.gov.uk

Emails are then filtered
to the relevant single
service advocates who
seek advice on behalf
of the person who has
emailed (both RAF points of
contact are pictured).

I am looking forward to the next few months
and attending meetings where I hope
to advocate for better recognition and
understanding of RAF families within GP
practices.
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The issue raised here shares how a serving
family member lost her place on the NHS
waiting list, because of a posting:
NHS Waiting list
A wife of an RAF Serviceman was living at RAF Scampton in
Lincolnshire, she had a medical issue that had lasted over a two
year period. She was eventually referred to a dermatologist for
testing in May.
While awaiting an appointment date, her husband was posted
to RAF Northwood in Hertfordshire and so they relocated. In
June, she received a dermatologist appointment at a hospital
in Doncaster which is close to where she had lived previously.
Consequently she was unable to make the appointment due to
the distance away from her new home.
The lady asked her new GP to refer her to a hospital nearer to
her new home. However, she then received a letter with an
appointment for the following April which was 10 months away.
She had also been placed at the bottom of the waiting list.
How the RAF FF helped
We liaised with an Armed Forces Commissioning Manager in the
NHS and was informed that the initial hospital to which our client
had been referred, could complete an interprovider transfer to
the new hospital so that her place on the waiting list remained the
same.
If, however, our client had been discharged by the initial hospital,
then the new GP should follow the guidelines of the Armed
Forces Covenant and contact the new hospital and share the
appointment letters from the initial hospital. The GP should
request that the client retains her place on the waiting list as per

the Armed Forces Covenant; she should not go to the bottom of
the waiting list.
Outcome
With new knowledge of the Covenant, it enabled our client to
re-approach her GP with the correct information and ensure that
she was not disadvantaged due to her husband’s posting and their
subsequent relocation.
This case highlights the impact that the RAF FF can have by liaising
with points of contacts within agencies such as the NHS in this
case.
Not every case ends up with success, but we are always able to
explain the reason a decision has not been made in favour of the
serviceman or woman, or their family members. If an emerging
theme of disadvantage arises, we are able to lobby government
for policy changes.
Contact
You can contact the
RAF FF on 01780
781650 or
email at
enquiries@raf-ff.
org.uk or you
can browse the
health-related
pages online at
raf-ff.org.uk/
health

the
01780

enquiries@raf-ff.

CASE STUDY: How the RAF FF can help

Wing Commander
Keri Spencer-

Thomas

Sergeant
Georgina
Smith
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Personal, expert legal advice

t: 01722 329966 e: info@rg-law.co.uk

www.rg-law.co.uk

86 Crane Street, Salisbury,Wiltshire SP1 2QD

50High Street, Salisbury,Wiltshire SP1 2NT

“We will recommend your practice to any individual needing legal advice”
HELP THEHEROES

“Your hard work and dedication in the months ahead of the trial were obvious
and that becamemore apparent once we had gone into bat. In my humble opinion,

you outshone all the other legal teams in the case hands down”
MARINE C

A teamof highly experienced specialist solicitors providing personal,
expert legal advice acrossWiltshire, Hampshire& beyond.

INDIVIDUALS BUSINESS MILITARY

10%DISCOUNT FORALL SERVINGMILITARYPERSONNEL

Working with you for the best possible outcome

01264 318936
Phoenix House
Caxton Close
Andover
SP10 3FG
www.jacksonwest.co.uk

01635 016578
Oxford HOUSE

12-20 Oxford Street

Newbury, RG14 1JB

• FREE INITIAL APPOINTMENT

• Specialists in Family and Children Law

• Specialists in Complex and High Net
Worth Divorces

• Specialists in RAF Divorce including
division of pensions

• 10% discount for Forces Personnel

A slim pocket 13 month diary exclusively from AWARDTo claim your FREE diary, please quotecode: FREEVY by phone or at checkout online.

FREE 2020 DIARY WORTH £6.95WITH ANY ORDER*

Memorabilia & Personalised Gifts, Perfect For Any Occasion

To obtain your FREE 2020 Diary and viewour complete range of products visit:   

*Offer is restricted to one per customer and is not eligible with any other discount or offer. Offer expires 31/12/19.

Telephone: 01952 510053  Email: info@awardmedals.comAWARD, (Dept ENVO), PO Box 300, Shrewsbury SY5 6WP, UK. 
www.awardmedals.com



The way people live and work is changing and the MOD
is committed to reflecting the realities of modern life,
by ensuring a career in the Armed Forces offers a better
work-life balance, more choice and more flexibility. The
Future Accommodation Model, known as FAM, is a key
part of this drive. It is a new approach to accommodation
that gives more service personnel more choice, including
the option to live in rented properties, or buy a home
with funding from the MOD. It is being piloted for three
years, starting September 2019 and rolling out to RAF
Wittering in May 2020.

“Whether you’re single, married, in a
civil partnership or long term established
relationship FAM can apply to you and
respond to what you want from your

accommodation.”
FAM gives greater choice to more service personnel
over where, how and with whom you live. The pilot of
this important policy has been designed to be flexible
to meet the needs of a wide range of service personnel,
with different options available to fit your circumstances.
Whether you’re single, married, in a civil partnership
or long term established relationship FAM can apply
to you and respond to what you want from your
accommodation.

Perhaps you’re tired of mess food and want to rent a
place with your own kitchen? Maybe you want to live
in town with your partner in a home where you can
both have easy access to work, home and all the social
activities you want to share? Or, perhaps you want to
create a stable base for your family, put down roots,
and buy a property? With FAM you can live in a way that
better fits your requirements and your lifestyle.

This new approach to accommodation is also based on
need, rather than rank. For instance, if you’re a divorced
parent with shared custody of your child this means you
may now be eligible for family accommodation. It’s also
good to know that transitional protection measures are
being put in place during the pilot for those who might
otherwise see their entitlement decrease.

Whilst the existing options of Single Living
Accommodation (SLA) and Service Family
Accommodation (SFA) won’t change under the pilot, FAM
makes living in private accommodation more affordable.

WHAT COULD THIS MEAN FOR YOU?
Firstly, you have to be eligible for the pilot. This means
you:
• need to be in Regular or Full Time Reserve Service

(FTRS - Full Commitment)
• will need to be based at a FAM pilot site during the

pilot with 12 months or more left on your posting, or
have an assignment there of 12 months or more during
the pilot

• have four or more years of service.
If you meet the eligibility criteria and already live at a pilot
base you can opt in to FAM when it goes live at your base
– which means 31 May 2020 at RAF Wittering. If you are
assigned with a report for duty date on or after FAM goes
live at that site then you will need to make your choice
about what kind of accommodation you want to receive.

2
8

F
E

D
E

R
A

T
IO

N
M

A
K

IN
G

A
C

C
O

M
M

O
D

A
T

IO
N

W
O

R
K

FO
R

Y
O

U

W I N T E R 2 0 1 9
raf-ff.org.ukENVOY

You can read more in-depth eligibility information by
searching ‘Future Accommodation Model’ on GOV.
UK and view lots of helpful information about JSP 464,
Volume 4. You should make sure to read this before
making your final decision.

Secondly, there’s a simple way to find out what financial
support you will receive if you rent or buy. Visit Discover
My Benefits (discovermybenefits.mod.gov.uk) and
use the FAM Financial Support calculator to see what
payments and allowances apply to you. You’ll see that

Making
accommodation
work for you
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if you choose to rent this includes a
geographic payment. This is a monthly
payment that varies according to how
expensive the area is, and also your family
size. It ensures the cost of renting for all
Service personnel across the country will
be equalised - the home you need will
cost you the same to rent whether you’re
assigned to Hampshire or Argyll & Bute.

Finally, you can talk to the dedicated
FAM Cells that will be in place at every
FAM base if you have questions before
completing the relevant paperwork.
Contact details for the FAM Cells will
be published on the FAM GOV.UK page
ahead of the start of FAM at each pilot site.

If you currently live on a FAM base and don’t want to change
your accommodation the good news is you don’t have to do
anything! If you are living on a FAM base and wish to change
your accommodation to rent in the private market, or if you’re
moving to a FAM base and want to rent, live in SFA or in SLA
you will need to submit an Accommodation Preference Form
via JPA. If you buy a home you do not need to complete an
Accommodation Preference Form, instead take your legal
paperwork to your Unit HR.

For those living on a FAM base already, you can submit your
Accommodation Preference Form from the date the base
goes live. If you’re moving to a FAM base you can complete
the form sooner. This means that you will be able to plan and

move in to your new accommodation smoothly in advance of
your start date.

The pilot will help identify how people want to live in a
modern RAF, and everyone’s feedback will be important before
a final decision is made on whether to roll out FAM nationally.
As part of the FAM pilot you get to make the choice on what
accommodation works best for you - it’s your accommodation,
and your choice.

Sign up to RAF FF’s weekly eBulletin to keep up to date on any
updates: raf-ff.org.uk/publications/register-for-ebulletin/

’t want to change
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Winterisation of your home and SFA
Before the serious cold of the winter months take
hold, now would be a good time to take stock,
if you have not already done so, to safeguard
against the ravages of this season. A good
place to start would be to take the simple steps
provided in the following link. This could save you
considerable inconvenience and possible costs:
ameydefenceservices.co.uk/media/4674/
amey-protecting-your-family-and-home-in-the-
winterv3.pdf

Combined Accommodation

Assessment System
It is anticipated that by the end of 2019 there

will have been some significant realignment to

the Decent Homes Standard, DH+. Since the

inception of the CAAS grading process in 2016

it became clear that there would be pushback

to various aspects of the methodology and

assumptions. We had indeed formally expressed our

concerns based on the Challenges and Appeals we

had received from our readers, so it is gratifying to

see that at long last we have been listened to. This

has been a massive win for common sense, fairness

and for all families in SFA.

Single Living Accommodation (SLA) continues to

be graded under the old 4-Tier Grading scheme

whereby Grade 4 is poor and Grade 1 is the best

standard. At the time of writing the management

system for SLAs and the 4-TG were under

consideration.

Universal Credit
Support for housing costs was historically notavailable in Housing Benefit for service familiesliving in military accommodation because HousingBenefit regulations excluded claims from thoseliving in a Crown Property. In Universal Credit,military housing costs are not excluded andtherefore can be included in the calculations as acost to the household. Private rented sector rulesapply for claimants living in military accommodationwho make a claim. Claimants will need to showtheir licensing agreement for their militaryaccommodation, and proof of residency (bankstatement or utility bill).

Future Accommodation Model(FAM) Pilot
The first of the planned three pilots, at HMNB Clyde, was successfully launched on 30 Sep. Thus 
far the take-up has been as predicted and a number 
of accommodation choices have been requested 
and accepted.  The FAM policy team has promised 
to share their observations with us and we will provide any meaningful feedback on our website 
when it becomes available.
Aldershot Garrison goes live on 31 Jan 2020,RAF Wittering 31 May 2020.

noticeboard

General
information
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Future Defence Infrastructure
Services (FDIS)
There has been considerable progress in the
development of this vital next iteration of the
SFA maintenance contract. The schedules of the
Statement of Requirement has been endorsed by
the FDIS Working Group in which we sit, and it is
heartening to reassure families that many of the
recommendations you made in our survey, have
been seriously considered. There are many more
stages of the process to evaluate before we reach
an in-service-date of Apr 2021. We will of course
keep you up to date as work progresses.

The RAF FF’s eBulletin can keep you updated.

Casework
Over the past year we have assisted over 150 families with their accommodation queries. Toaccomplish that, we have directly engaged with,Amey, DIO, the SCSOs, HQ Air CommunitySupport, SSASA Fieldworkers, Additional Needsspecialists and a host of other organisations. Fromthe casework it has become increasingly clear thatthe delivery of maintenance services by Amey hasbeen steadily improving but, we continue to seeisolated cases of serious problems. However theyare much fewer. On a visit to the Amey operationscentre in Liverpool in October we were assuredby Amey’s Director of Defence, Tim Redfern thatthey rigorously monitor all complaints in order toexpedite the resolution.

So keep talking to us as it really can help make adifference.

Great news!
Forces Help to Buy has been extended to theend of 2022 enabling military personnel toborrow an interest-free deposit of up to halftheir annual salary (capped at £25,000).It can be used towardsbuying a home, buildingan extension or movingto another propertybecause of work, oras needs change.

If any of this articleraises any questions, youcan contact either of the RAFFF’s housing specialists – StanBrathwaite, or Greg Timlinon 01780 781650 or emailenquiries@raf-ff.org.uk

Housing Myth Busters
– The Amey ‘WalkAway’ Scheme

As a follow up to the article we published in the last issue of

Envoy seeking to clarify the different options contained within

the scheme we shared the article on our Facebook page, and

received a flood of replies from you on your experiences of

properties at March-In.

The comments often centred around the condition and

cleanliness of properties at the point of taking up occupancy and

that the expected standards were not being met. We have again

raised this with Amey and DIO at a recent meeting and they were

disappointed that this continues to be an issue.

It was emphasised that a Walkaway Scheme contract was

between the provider and the family signing the contract. It was

only ever intended to permit families to walk away from the

specific items detailed in their contract. It is the responsibility of

the family to ensure that the ‘remainder’ of the property met the

move-out standard.

Over the years of this scheme we have seen many instances of

where the system has failed and the family moving into the SFA

is confronted with a less than satisfactory standard of cleanliness

of the property and the decision on whether they should reject

the property. This decision can be of great complexity and can

depend on things such as school start days, the removals van

outside the new address, spousal employment and many other

factors, however what we do know is that decision invariably

ends in accepting the property following assurances from the

Accommodation Officer that all the niggling observations will

be corrected in a 24 hrs period. The lack of a rigorous void

preparation stage was identified as the main source of the

problem and Amey and DIO are looking to see how this could be

improved.

Again - keep sharing your evidence with us.
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Navigate your next career
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Book your place by registering at:
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Get a Car Insurance quote before 31 January 2020
and you could be a winner!*

Call 0151 363 5290
Visit forcesmutual.org/car

PMGI2839 1119

Car Insurance is provided by Royal & Sun Alliance Insurance plc.
*See www.forcesmutual.org/carquote for prize draw terms and conditions.

PMGI Limited, trading as Forces Mutual, is authorised and regulated by the Financial Conduct Authority. Registered in England &Wales No. 1073408.
Registered office: Alexandra House, Queen Street, Lichfield, Staffordshire, WS13 6QS. For your security, all telephone calls are recorded andmay bemonitored.

Is your quote a

Be in with a chance to win a

£250
e-gift

card to be
won every
month!

Gift card restrictions may apply. See amazon.co.uk/gc-legal
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www.tauntonschool.co.uk

CHALLENGE

NURTURE

INSPIRE

Follow us@TauntonSchool

Forces families pay from £499
per term (Years 3-4) up to £867
per term for full boarding in the
senior school, plus CEA.
POTL and R&R Flexibility.

We are a co-educational,
non-selective independent
school set in a 56 acre
campus in Somerset.
Nursery to Sixth Form.

The school is so welcoming and understanding
of someone from a military background, I quickly

felt part of the community.
Student



New ‘British Community
Corner’ at Joint Force
Command Brunssum
The UK Delegation at Joint Force Command Brunssum
had been without a community facility since the old
British Café closed in February 2019, leaving the
community with nowhere central to meet and eat. After
some discussion over what was needed - something
more than just a café - a team of volunteers completely
gutted the old facility, replacing the kitchen, countertops
and cooking facilities. They also brought in Chesterfield
sofas, lamps and soft furnishings to give the place a
more homely feel. Although the British Community Fund
granted the committee €1500 to buy stock and relaunch
the facility, all of the work was done on a self-help basis,
with the community heavily involved in the design and
planning. This meant that the €1500 grant could be used
for the initial purchase of stock to get the place up and
running. On the 16th September General Skeates CBE,
DCOM Joint Force Command Brunssum, formally opened
the British Community Corner.

The facility has a very different feel to the old Brit Café, and
we have changed the name to the British Community Corner
to reflect that. There are four main elements to it, but the
overarching aim is to provide a warm, welcoming place for
members of the British and wider international community. Run by
a mixture of paid and volunteer staff, it consists of a bring one and
take one library, a shop selling UK-sourced goods and treats, as
well as a coffee shop and also provides a space for members of the
British community to sell handmade crafts. Any profits made are
invested back into the British Community Fund. The door through
to the old Community Room has been opened and a Table
Football table has gone in there, to give something for slightly older
children to do.

As a community facility the Community Liaison Officer has
primacy - in coordination with the staff - over the use of the
facility, and a good example of this is the recent Macmillan Coffee

Morning (pictured) which took over the Community Corner with
all profits going to Macmillan Cancer Care. Whilst there may be a
lost opportunity cost of a day’s trading profits the pastoral benefits
far outweigh that, and there has been a knock-on effect with
the HIVE, Thrift Shop, Learning Centre and Community Liaison
Officer all seeing increased traffic.

The other improvement which has been very popular is the
move to a cashless, tap-to-pay system. This makes payment
super simple; the money goes straight into the Support Unit’s
account and so there is no need to cash up. This also means that
the Committee that oversees the facility can monitor sales, stock
and profit on a minute-by-minute basis and provide feedback so
as to limit wastage and capitalise on busy periods. The coffee shop

provides coffee and pastries for breakfast as the old café
fryers were written off and scrapped. For lunch, a simple
selection of freshly baked and filled rolls, together with a
homemade soup is always available. Cakes are baked by
volunteers and sold through the shop, bringing a varied
mix of people in and out of the café from day to day.

As this is a community facility, it gives the Community
Liaison Officer, HIVE, Learning Centre and Support Unit
a ready-made place for quiz nights, coffee mornings,
hosted lunches, children’s parties and baking classes.
This leaves the Committee to oversee the day to day
running of the facility and ensure that positive cash flow is
maintained. A board of trustees will provide governance
and ensure that in the future the Community Corner
will continue to adapt to meet the changing needs of the
community.

W I N T E R 2 0 1 9
raf-ff.org.uk ENVOY

3
5

O
V

E
R

S
E

A
S

N
EW

‘B
R

IT
IS

H
C

O
M

M
U

N
IT

Y
C

O
R

N
ER

’A
T

JO
IN

T
FO

R
C

E
C

O
M

M
A

N
D

B
R

U
N

SS
U

M



3
6

W I N T E R 2 0 1 9
raf-ff.org.ukENVOY

WteY[Sbd]tTdc Xtdp[iTr v UdM RpYs Lbottc | ^SanadT[iTr qOapdebSppibScdp Zb]Qi]Yn | mtpbYn UinbtSTa

#GreatStoriesBeginHere
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Health & Wellness
Company needs YOU!!

Flexible hours -
work from home

Will suit busy people

Part time & Full time
earnings available

Add to your
income or replace it

Immediate start

Global company

Work from the UK or abroad

Call Tracie or text SMILE
to have an informal chat

07957 421739 sales@motif8.co.uk | www.motif8.co.uk
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by Suppliers of high quality embroidered
and printed teamwear, leisurewear

and schoolwear

The Official Licensed Supplier to HM Forces
Proud Supplier of our Royal Air Force
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Following on from my article on medical
care in our autumn edition, we now turn
our attention to education options during
overseas assignments with the RAF.

Should we stay or should we go?
Most parents will consider their children’s education to be an
important factor in deciding whether to volunteer for an overseas
assignment. As parents it is your responsibility to research
options and decide on school preferences.

As with healthcare, education provision varies considerably
between locations, so it is important that families take the time to
research what will be on offer before volunteering for a posting
overseas.
Where to start?
Your first port of call should be the ‘Education overseas for
service children’ webpage: gov.uk/guidance/education-overseas-
for-service-children
This page lists the Ministry of Defence (MOD) Schools across the 
world, including age ranges and school websites where available. 
MOD Schools tend to be located in areas with higher numbers 
of UK military personnel; for example Cyprus and the Falkland 
Islands. However in some areas only Early Years or Primary 
schooling is provided.
If your location is not covered by an MOD school then you can 
also check on this page whether an assessment has been carried 
out to identify suitable schools in the area, called an Educational 
Suitability Review (ESR). A wide range of locations are covered by 
ESRs, including specific parts of Australia, Saudi Arabia, the USA, 
and Canada. If your posting location is listed then you can request 
a copy of the ESR from the Children’s Education Advisory Service 
(CEAS): DCYP-CEAS-enquiries@mod.gov.uk  
If your location is not listed on the website then 
you should contact the CEAS on the email 
address above to discuss options.
Other sources of information

• If there is an RAF or Army HIVE 
Information Centre at the 
overseas location then they will 
be able to provide information on 
local schooling. 

• Some countries have dedicated 
websites and social media groups 

for UK military personnel overseas, such as BFGnet for
Germany and bdsus.info for the USA. You may want to ask
your predecessor for advice on the most reliable sources of
information.

• Local information for some more isolated postings is provided
in the form of a local guide (e.g. ‘blue book’); in this case your
Career Manager will be able to tell you how to obtain a copy.

What types of school might be available to us?
MOD Schools aim to provide education equivalent to that in
the UK, following the English curriculum and undergoing Ofsted
inspections.
Parents whose children attended MOD schools were most
satisfied with quality of education in our survey, with 91% saying
that they were either satisfied or very satisfied.

Education overseas:

WHATYOU
NEEDTOKNOW

In our recent survey of familieson overseas assignments, 49% ofrespondents moved abroad with
school-aged children.

By | Tor Johnson, RAF FF Dispersed Families Project Manager
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838 MOD schools offer English assessments and examinations,

with the intention of supporting smooth transition to and from
UK-based schools. All overseas MOD schools are listed on the
‘Education overseas for service children’ webpage.
Local state provided education will generally be available to
families travelling to a country where the first language is
English, unless an ESR finds that local schools are incompatible
with the UK education system. Parents should understand that
even where an ESR deems local schooling to be appropriate, a
British National Curriculum will not be followed. Hence their
child may be taught using different methods, and sequence
or content of topics may vary significantly. Children may also
be expected to start education at a different age to that in the
UK, potentially meaning a later or earlier school entry point
for your child moving compared to the UK, or a change in year
group.
The impact of this will vary between children, and it is
therefore up to the parents to consider how well their child
might both adjust and subsequently reintegrate into the UK
education system. The ESR will include details about education
in that country or region, and in-depth information on a
selection of schools in a specific area. You should note that
CEAS do not make recommendations for you to choose one
school over another.
Where English is not spoken as the first language, or where
state provided education is found not to be suitable through
an ESR, local private education is offered where appropriate
– for example through international schools. Broadly speaking
international schools will cover the curriculum from a specified
country; for schools not following a British curriculum
parents will need to consider the impact of any differences,
as identified for state provided education above. The general
education costs are eligible for refund through your local unit
HR, however there may be additional costs associated with
sending your child to a private school which you will need to
factor in. Further advice on this can be obtained from CEAS
(links overleaf).
Other considerations
Once you have found further information about the school
or schools available to you it is up to you, as parents, to
decide whether any suit your child or children. The CEAS
has provided a useful guide to help with this decision,
called ‘Moving Schools – A Parent’s Guide’ , including a list
of questions that you can refer to when looking at school
websites or contacting them directly.

Some additional considerations to bear in mind:
• Tour length and child’s age: CEAS will consider children’s

ages at tour end when

making a recommendation of educational supportability to
the Chain of Command. For example, will your child be
mid-way through their GCSE syllabus when you are due to
return? If so then you should not assume that an extension
will be given to keep them in their overseas setting. Parents
should consider the impact on educational qualifications,
either currently being undertaken, what qualifications will
likely to be gained in the assignment location or the impact
of leaving a location mid-qualification period.

• SEND: Children with Special Educational Needs and
Disabilities may be supported in some locations, but more
evidence will need to be considered before a decision can
be made. Whilst this should not deter you from applying
it is worth taking extra time to research schools’ ability
to support specific needs, and allowing extra time in the
process where possible (CEAS advise 9 weeks). If your
child has an Education Health Care Plan (EHCP) this will
cease when they leave the UK and will need reassessment
upon their return.

• Travelling times: If accommodation will be allocated to you
and you know a likely location, then you will also want to
consider the time taken to get to and from school. Where
the school is not located close to the accommodation you
may wish to ask if any transport is provided.

• Admissions: Is your chosen school likely to have places in
your required year groups? Do you have a suitable second
choice if they cannot accommodate your child?

What if none of the local options seem suitable?
If, having researched local school options, you do not feel that
these would be suitable for your child then you may wish
to consider using Continuity of Education (CEA) allowance
to access boarding schools in the UK. Families may choose
boarding school education for one or all of their children,
depending on each child’s stage of education and needs.

If you are interested in finding out more about CEA and
boarding options then you should contact CEAS for more
information.
Some families also consider Elective Home Education,
or home-schooling, for their children during an overseas
assignment. As detailed in the regulations (JSP 342, Sect 5),
authority to Home Educate in the assignment location will
need to be obtained from the receiving overseas Command.
Parents who choose to home educate are to accept full
responsibility for providing the education, and are responsible
for the full costs of that provision. If you have not previously
home-schooled your children then you are strongly advised to
research the topic thoroughly, and consider how this would

work in practice in a different country.ages at tour end when work

“The military
schools overseas

are fantastic, I highly
recommend

them”

“American
education and

British education
are VERY
different.”
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You’ve made your decision – what next?
Families with children aged between 0 and 18 must undergo an
educational assessment process, to ensure that their learning
needs can be met at that location. Your assignment location will
determine who carries out the educational clearance process:

• If you are assigned to an area supported by an MOD School,
it is the MOD School itself who carries out the clearance.

• If you are assigned to an area that does not have MOD
Schools, then the clearance process is carried out by the
Children’s Education Advisory Service.

CEAS provide advice and guidance to the Chain of Command on
any identified educational risks for the child, taking into account
all information provided on a Parental Declaration form and any
supporting documents.
On receipt of an Assignment Order you will be advised to
contact the Families Section at Abbey Wood. Families travelling
with children under 19 will be issued a Travel Pack containing
information on what is required, together with all of the required
clearance documents and details of the process to be followed.
You will need to send the relevant clearance documents to either
the receiving MOD School or CEAS, dependent on the location
to which you are assigned. For children currently in education,
a Pupil Information Profile (PIP) should be completed by their
school and submitted alongside the other forms.
A recommendation can be sought within six months of
assignment date, and can take up to nine weeks. One of the
following recommendations is made to the Chain of Command:
Educational supportability confirmed
For non-MOD schools you will need to apply for school
places separately. However you should be wary of paying
any deposits or other expenses before you have all necessary
clearances in place.

Some countries – such as Australia – require additional
vaccinations for children attending local schools which are
supplementary to the UK schedule. Wherever possible you
should check this in advance and ensure that your children
are fully vaccinated before departure.
Educational supportability not confirmed
On occasion CEAS may make a recommendation to the
Chain of Command that a child cannot be supported
through local schools. For example if their SEND needs
cannot be met, or the education provided would cause the
child to fall behind their peers in the UK. If this happens
to you then it is important to recognise that this advice is
given in your child’s best interest, and is specific only to
that location.

Support whilst overseas and returning to the UK
Out of sight does not mean out of mind! If you are having issues
with schooling overseas – or during your return to the UK –
then the usual points of contact are available to you:

CEAS: DCYP-CEAS-Enquiries@mod.gov.uk or 01980 618244.
You can contact CEAS if you have concerns about the local
education provision or questions about CEA. They can also
assist with questions about returning to the UK, especially if you
have a child with SEND. CEAS run a helpline within office hours
but also have an answer machine outside of the helpline hours.
It is recommended that you contact them via email as you will be
able to provide more detailed information, which helps CEAS to
give a more detailed response.

RAF Families Federation: +44 (0) 1780 781650. Don’t
forget that you can also use the ‘Report an Issue’ form on
our website if you need help. We can assist you via email, so
distance and time difference doesn’t need to be a barrier.

Other information on this topic:

On the web:
RAF FF Education page: raf-ff.org.uk/education
CEAS: gov.uk/government/groups/the-childrens-

education-advisory-service-ceas
Envoy and news stories:
‘Children’s Education Advisory Service’: Envoy, Autumn

2019
‘Medical care on overseas assignments – what you need

to know’: Envoy, Autumn 2019
‘My child has SEND, We’re moving back to UK… Help!’:

RAF FF news story, June 2019
‘Supporting our armed forces children in schools’: RAF FF

news story, March 2019
Relevant policies:
JSP 342 Education of Service Children and Young People
JSP 752 Tri-Service Regulations for Expenses and Allowances
JSP 770 Tri-Service Operational and Non-Operational

Welfare Policy
JSP 820 Tri-Service Disability and Additional Needs Policy

“Without
access to

CEA we would
not have served

overseas” W I N T E R  2 0 1 9
raf-ff.org.uk ENVOY

“The
children

travel at least
an hour to school

which isn’t
ideal.”
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Girls and Boys, Day and Boarding, Nursery to Sixth Form

We develop and instil timeless values of community, integrity and opportunity in all our pupils

www.habsmonmouth.org/forcesCharity No. 525616

Pay only 10% of the fees, around £1,000 per term*
*This applies to Service Families who are eligible for the Continuity of Education Allowance, entering the School 2020/21. Additional means-tested
support, subject to availability,may be offered to families who lose the CEA.

Opportunity

News from the Directorate Children
and Young People (DCYP)

Applying for a ‘30
hours free childcare
code’ online
DCYP has been in
discussions with HMRC 30
hours’ technical team with
regards to issues parents
have been experiencing
when they are moving back
to England from overseas
and from Scotland, Wales
and Northern Ireland. The
HMRC technical team have
provided an email address
which parents can use if they
are having issues applying
for a 30 hours free childcare

code online. The email
address is childcareservice.localgov@hmrc.gov.uk. HMRC are
able to issue manual codes if the online application fails.

Please share this with other families that may experience this
issue.

New UCAS guidance for potential students
from a UK Armed Forces background
Following collaboration between the MOD, UCAS and the
Service Children’s Progression (SCiP) Alliance, UCAS has
released a new information and advice page for students from
a UK Armed Forces background and it is now live on ucas.
com at: ucas.com/undergraduate/applying-university/individual-
needs/students-uk-armed-forces-background.

The information pages cover
advice for service children,
veterans and spouses/
partners of UK Armed
Forces personnel.

There is a great deal of
collaborative work taking
place with UCAS at the
moment, with further
developments to be
announced
later in
2019.

For further info visit the Directorate of Children and Young People:
gov.uk/government/groups/directorate-children-and-young-people
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Forces Families Jobs is the go-to place for training
and employment for family members of currently
serving UK military personnel. This brand new
tri-service website went live on 17th September.
Partners, spouses, Armed Forces leaders,
stakeholders and a selection of businesses all joined
together at the House of Lords to celebrate the
launch of this free service.

Over 120 attended the celebrations held on the day, as the
website itself went live, enjoying speeches from our key
speakers over afternoon tea.

Use FFJs to:

• Find employment: With confidence knowing all
employers on this site are ‘forces family friendly’.

• Training and career support: Source support on how
to write a CV, prepare for an interview, join business
start-up programmes, take on volunteering roles, seek
funding towards training, career events or insight days.

At time of writing, just under 3,300 job vacancies were
being advertised by over 300 employers across the UK and
overseas too! This can only grow in numbers, bearing in
mind there are in the region of 3,970 Covenant signatories
who have pledged to support spouses. We still have lots of
work to do!

Thank you to those who provided speeches:

• Baroness Buscome, our Host as Parliamentary Under
Secretary of State (Lords)

• Johnny Mercer MP, Minster for Defence Personnel and
Veterans

• Suzy Ives, Head of Finance, Balfour Beatty (military
spouse)

• Mark Cahill, MD of Manpower Group UK (platform of
FFJs)

• Jess Sands, Independent Spouse Business Owner
(military spouse)

Forces Families Jobs has been hugely supported by
the following partners:

• Annington Trust
• Army Benevolent Fund (ABF)
• Army Central Fund
• Broadbean
• Defence Relationship Management (DRM)
• Manpower Group
• Royal Air Forces Association (RAFA)
• Royal Navy Royal Marines Charity (RNRMC)
• University of Wolverhampton

Employers looking to join FFJ
Employers who have signed the Covenant are able to
use FFJ to promote their job vacancies as a free of charge
service and can register simply online: forcesfamiliesjobs.
co.uk/employers

Celebrating our spouses
Many of our military spouses were at the launch in their
own rights as skilled and highly qualified professionals
with careers in finance, healthcare, teaching, engineering,
PR and marketing – many who are already working for
businesses who are Covenant signatories. Both Suzy
Ives and Jess Sands provided our inspiring speeches
representing our spouses and we’ll share both transcripts
over the next two issues of Envoy; the first here being
from Suzy, who spoke first at the launch itself. Both ladies
really were an inspiration!

For more info – explore at forcesfamiliesjobs.co.uk

Forces
Families
Jobs For jobs

For training
For successNOW

LIVE!

L to R Chief of the Air Staff, Air Chief Marshal Mike Wigston,
Mrs Kate Wigston, Mrs Suzy Ives, Mrs Jess Sands.
Photo © Caroline Woodward



I’d like to say what a privilege it is to be here today and be
able to talk to you all. Let me introduce myself, I’m Suzy, I’m
an accountant and I’m married to a safety engineer in the
RAF. No, we don’t get invited to many dinner parties. I have
two children, and like many forces families, my nine year old
daughter has lived in six different houses and is on her third
school, my five year old is lucky in comparison as he’s only on
his third house!

“A career to me is about
being me.”

To say that having a career whilst being part of the forces
community is challenging, is an understatement, but it is also
very rewarding. The one thing that has driven me to progress
through my career is having my own identity. I’m sure there’s a
few of you in the room who can relate to a time when you’re
standing at a ball or dining-in night and being introduced to
your partner’s colleagues. That introduction, for me, consisted
of ‘Jon’s wife’. Now, as much as I admire who my husband is
and what he has achieved in his military career, and trust me,
I’m his number one fan, I wanted to scream out and shout that
I’m not just Jon’s wife, I am far more.

A career to me is about being me. It’s about achieving my
own goals and having ambition. It’s about my own wellbeing
and mental health. I can go off to work and talk about things
that I’m doing, rather than relying on telling stories that my
husband told me the previous evening. I’ve had times that I’ve
felt very isolated as I’m on my own, with 2 young children, but
being able to go to work and feel that I’m making a difference
in something has got me through a lot.

W I N T E R 2 0 1 9
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Forces
Families
Jobs
Spouses
are more
than just
spouses

A speech by | Suzy Ives
Head of Finance, Balfour Beatty
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Suzy Ives presenting to the audience at the FFJ Launch.
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Having a career and being a military spouse, I’ve found, is a
lot more difficult than what other people may face. I’ve been
in interviews where, once they’ve found out I was leaving a
job because we were re-locating, I’ve been asked ‘how long
will you be in this area for’? This to me is on par with the ‘are
you going to be having a family any time soon’ question, which
thankfully employers are no longer able to ask. This shouldn’t
be a factor in whether I’m good enough for the job, but sadly,
sometimes it is.

I have been in a privileged position in the last two years as my
husband has been flying a desk, which has enabled me to take
on more at work as he is able to do the drop-offs and pick-
ups. However, I also know that at any time soon he could be
‘voluntold’ for that six monther in the Falklands. Working for
an employer who understands this and supports you through it
rather than seeing it as a negative is a massive help.

This is why, the launch of Forces Familes Jobs is so important.
The companies who have signed the Armed Forces Covenant
and partnered in the launch of this website have signed to
say that they understand what being part of the military
community is about. For me, this takes on many forms:

• It’s the knowledge that if your partner is out of area, they
understand the need for flexibility around your home life.

• It’s the knowledge that you don’t tend to have family nearby
to help if the children fall sick.

• It’s also the ability to work from home when you get one of
the letters from Amey to say that they’re coming round to
fix the oven between 8am and 6pm….

“Any organisation who
employs these people are
employing a dedicated,

loyal worker with amazing
skills and the ability to adapt

to change in an instant.”
Having an easy way of looking for jobs, is a massive step in
empowering a whole community. I’ve often had conversations
with other spouses about work. About that they have very few
skills to offer and that they have moved around so often, that
it’s just not worth it.

Of course it’s worth it. These people have an amazing set of
skills, they are the unsung heroes of the military, the glue that
sticks it together. These people are able to make contacts in
new areas remarkably quickly, which, in my professional space
shows that they have ‘amazing communication and networking
skills’. How often have the spouses been left to move house on
their own because their partner is away? They have to juggle,
march-outs, march-ins, new schools, contacting every man and
his dog about address changes, family wellbeing and keeping
sane at the same time. Again, in my professional world, these
organisational skills are second to none.

Any organisation who employs these people are employing a
dedicated, loyal worker with amazing skills and the ability to
adapt to change in an instant. Having the gift of them for two
years far outweighs having an under–achiever who may be
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4 around indefinitely. They may not be able to fill three

pages on a CV with all of their previous employment,
but don’t take this as a negative. Invite them in for a chat,
you’ll soon see that they have a lot to offer. Invest in them
and you’ll be rewarded ten-fold.

I have worked for companies who haven’t understood
this. I had one boss who used to call me at 4.57pm every 
day that he worked from home, just to make sure I was 
still in the office. It soon became the standing joke with 
my colleagues, especially as I wasn’t allowed to work 
from home. Needless to say, I didn’t stick around for 
very long and that was on my own choice, not because 
of postings. I have also worked for companies who have 
understood my home life and also 

know that the work will get done, even if it means that I
log on in the evenings. My loyalty to these companies has
always been far greater.

This launch is all about empowerment. It’s about giving
a community a set of tools to enable them to reach
a potential they never knew they had. It’s about the
employers in this room being part of their success story 
and benefitting from it too.

In the words of entrepreneur and motivational speaker,
Jim Rohn:

“If you are not willing to
risk the ordinary,

you will have to settle
for the usual”.

House of Lords Speech – 17th September, 2019.

understood my home life and also 
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Forces Pension Society
68 South Lambeth Road, Vauxhall, London, SW8 1RL
Tel: 020 7820 9988 - email: memsec@forpen.co.uk - www.forcespensionsociety.org

I T PAYS TO UND E R S TAND YOUR P E N S I O N

Cobseo
The Confederation
of Service Charities

A member of

Making the right pension
decisions now canmake
a big difference to what you
receive later

Today, there are numerous options you can
exercise to get what’s best for you and your family.
And you also have the opportunity to opt out of
service for periods of time which will impact on
your pension.

Which scheme (or schemes) you are on adds to the
complexity; there is no “one size fits all” answer. Your
circumstances are specific to you and your family. One rule
does apply though; the earlier you begin planning for your
future, the better. By joining us, you will becomes better
informed about your options with guidance from the experts
in our Pension Advisory Team.

Independent, not-for-profit
Independence is critical to our work. We hold governments
to account wherever we identify unfairness or injustice in the
pension schemes and we campaign on behalf of the whole
military community. We also represent your interests by giving
you a voice on the Public Sector and MoD Pension Boards.

Visit www.forcespensionsociety.org/join-now
From the moment you join us you will not only have access
to our Pension Advisory Team but also to a wide range of
membership benefits from discounts on new cars, white
goods, outdoor clothing and equipment and pet insurance to
low-cost money transfers and much more.

Discover the best pension choices for you and your family.

Annual membership for you and your spouse/partner costs just £39.

SUPPORTING THE FORCES
AND THEIR FAMILIES
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Six houses. Eight schools. Ye
s, eight

different schools in six diffe
rent

places. Six different roofs,
six different

bedrooms, too many cardbo
ard boxes to

count and too many teache
rs and friends

to name or even recall. Thi
s may seem

surreal to some, but to me
it’s normal.

After all, it’s been my life. I
f someone

asks me where I come from
, I deliver the

same brain rattling, complic
ated reply,

which tends to be followed
by, “I could

never do that”.

Immediately, perhaps even
selfishly, I

think to myself, “of course
you could, you

wouldn’t have a choice”. But
then I stop

and force my brain to rewi
nd, almost

like an ancient tape record
er, to what

it actually felt like going th
rough the

gloom, excitement and anti
cipation, over

the event known as “moving
” to a Scaley

Brat. “What’s a Scaley Brat
?” you may

wonder. Well, the answer is
simple, a child

of a parent serving in the
RAF.

To be honest, I am so used to the

reality of planes and helico
pters flying

over various back gardens;
to the red,

blue and white of RAF Red Arrows and

roundels; to hands waving “
goodbye” and

“hello”; to letters from old friends seeping

through various letter boxe
s, but I do,

every so often wonder wha
t my life would

have been like without the
RAF. Yet it

is all I know. The memory o
f my ears

vibrating to the sound of h
elicopters

juddering over old gardens,
harsh roars

of planes rocketing over ol
d houses,

frightening my innocent two
year old self.

From the ages of two to ten I n
ever

really considered continuou
sly moving as

challenging. My world revolv
ed around my

dolls; being happy; what TV
programme to

watch next.

However, my young playful s
elf had no

idea how much harder it was going t
o get

and that what was happeni
ng was already

shaping my future. Now sensing a feeling

of disbelief reddens my che
eks as I think

about that time, having to
make new

friends over and over again
. Moving was

some kind of riveting game
to me, that

generated glee and gave m
e the ability

to jump right into any situa
tion without a

second thought. Despite th
e contentment

that I seemed to experienc
e when

claiming a new bedroom, visiting new

parks, starting new schools and forming

new relationships, it was not lon
g until

I began to feel the negativ
e realities of

never living in the same pla
ce. As a young

child, each new friend simply accepted me

and most of our parents w
ere also in the

RAF. This brought us toget
her, like Indian

tribes that connected with
one thing in

common: none of us truly h
ad a place

to call our own. The memor
y of the final

“goodbye” from my first best friend still

sends shocks of electricity
up my spine.

It felt as though she was b
eing ripped

out of my life like a tear in
a photograph

and I was dumped onto a
remote island

surrounded by my tears.

Eight years old was the firs
t time I recall

feeling the reality of movin
g away without

a choice was unfair. I was
eight. I was

truculent. I wanted my frie
nds to stay

near me, forever. More frie
nds gradually

left, leaving me even more
remote. What

was normal to me was not
to others. Red,

blue, purple and navy, differ
ent colours of

school uniform continued to pass through

my wardrobe and ‘new’ frie
nds learnt my

name. Slowly, painfully, I be
gan to realise

I had the uncanny ability t
o lose contact

with friends in a heartbeat
, even the

most important ones.

In 2014, as summer turned
to autumn,

my family were proposed w
ith news that

would change our lives com
pletely. The

realisation that I was goin
g to be moving

for the last time initially ca
used bursts

of excitement and joy, espe
cially as Kelso

was somewhere I was very
familiar with.

All my life, I had visited Ke
lso to see my

wider family and more impo
rtantly it was

Red,
of

contact

moving

lso
with.
my
was

BRAT
By Molly Skeldon

Molly provides a teen view on 
moving around as a service 
child - as part of her reflective 
essay for her Higher English 
studies. She highlights the highs 
and lows and now how she feels 
about settling and being an 
unaccompanied family.
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where my parents had grown up. Myhand was used to waving goodbye to mygrandparents, not knowing when I wouldsee them again, rather than having theability to walk to their house in underfifteen minutes. Moving day approached.Cardboard boxes piled around the diningroom until I was submerged and boldlabels that read ‘Kitchen’ pounced at myeyes. Today the musky smell of browncardboard still chokes my nose hairs.Yet, settling in Kelso produced a uniquekind of pressure, the pressure that Ihad to make friends quickly as I wasnever going to move again. Perhaps,this pressure was more a psychologicalone to explain the feeling of why thingswere troublesome, but to me it was theharsh reality. This wasn’t like before.I now lived here. It was no longer aholiday. It was now a new beginning,perhaps even a final end. Standing inthe middle of the corridor at break inthe early days I felt like the Statue ofLiberty as already formed friendshipgroups swarmed past, countless groupsof people who had been together sincenursery.
Ironically, when a dream becomes areality, this new reality can becomea nightmare. New fierce tears anda sense of loneliness chiselled at mysoul as Dad departed every week onlyto return every second weekend. Satin an RAF base seven hours away, hepeered out his office window alone,as I peered out of my new bedroomwindow. Yet, this was my own bedroomwindow, not a temporary lodging. Asa result, a stronger family unit hasbuilt up while links clinging onto oldfriendships have broken. As each secondpasses, perishable memories shrink andflash before my eyes, recollections ofonce important names slip from myconscience, like a droplet of waterdew on a single strand of grass. Mythoughts have thrived into a new foundand settled perspective on life. Almostmodifying my entire attitude, wideningmy vision.

Even though, Dad and family arestretched over four hundred miles, themonths are waved away by the calendar.I now find myself anchored, burstingwith a sense of security and a feeling

of being settled. A previous comforter,my Falkland Islands penguin, now staysin my wardrobe sprinkled with dust aswell as various other souvenirs that Ihave received over the years from Dad’snumerous working trips. Building up mymemories of the past, each one actsas a bookmark, marking a specific timein my life, delivering lost emotions andforgotten feelings. Each tells a story.A story that symbolises fractals of myearly childhood. Without being a ScaleyBrat, my childhood would have been verydifferent. Friends’ shadows would nothave frequently faded. My life wouldhave consisted of one roof, one town.My extended family would have watchedme grow up every day from the secondI was born. Yet, variety has certainlycome my way and different experienceshave opened new doors. Fearlessbeing alone, my ability to adapt showsand maturity now swims through mybody like blood. With great struggle hascome the reward of holding a greaterunderstanding of life’s priorities. I guesschange is a vital part of developing thehuman brain. We all have to adapt tochange in some way, no matter whetheryou are a child of the RAF or notAs light turns to dark and days pass,my appreciation of my experience ofbeing a
Scaley Brat grows. Through thedarkness of the absence of my Dad andthe hard times endured in the past, Ican now see the light. I can now hearthe joy of my family, as still a ScaleyBrat; I remain glued to Kelso’s ground.

W I N T E R  2 0 1 9 ENVOY
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New year, 
new you? By | Revd Dr [Flt Lt] Chris Hodder
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New Year is a pivot point in our winter. When the
Turkey curry has been finished, the emergency
chairs have been stowed away in the garage/loft
and our relatives have returned to the various
areas of the country they emerged from, including
the random auntie no one can explain how we are
related to, we emerge from the Christmas season
into a fresh year.

Christmas can be wonderful and affirming, or a hard time
of year, when our unresolved areas of our lives can feel
especially sharp. I guess for many of us it is a mixture, but
then having lived with this for a while, and possibly neglected
our bodies a bit (more pigs in blankets anyone? How about
another drink?), it can be good to move into the new year
and have a chance to take stock and think about how we
want to reset ourselves to face the new routine that January
will bring.

I read an article online recently that quoted a poll revealing
that the most common New Year’s resolutions include:

1. Exercise more (38 per cent)
2. Lose weight (33 per cent)
3. Eat more healthily (32 per cent)
4. Take a more active approach to health (15 per cent)
5. Learn new skill or hobby (15 per cent)
6. Spend more time on personal wellbeing (12 per cent)
7. Spend more time with family and friends (12 per cent)
8. Drink less alcohol (12 per cent)
9. Stop smoking (9 per cent)
10. Other (1 per cent)

Not much in that list can be argued with really. But when
we are back at work and talking with our colleagues about
our new year’s resolutions, it is striking how few people

actually believe they will stick to them! Why is that?

Possibly our S and OJAR objectives (RAF-speak for work
objectives!) might help us understand this – and the RAF’s
obsession with objectives that are SMART (Specific,
Measurable, Achievable, Relevant and Time-related).

At this point, I know that many will want to switch off – and
people who know me will know I am not uncritical about
the RAF’s appraisal systems. But in this instance, if we are
serious about wanting to make progress in a New Year’s
resolution to change an area of our lives – whether it is
reducing our drinking, quitting smoking, losing weight or
improving a relationship - then we do need to think what will
help us actually keep to our pledge. Being too vague about
what we want to achieve prevents us from being focussed on
it and being unrealistic makes us give up in discouragement.
But a goal that is SMART is much more likely to succeed.
To give one example – someone who says, “I am going to
lose weight,” is much less likely to succeed than someone
who says, “I am going to lose at least one stone by the end
of March, by watching what I eat and attending weight
watchers at Trumpton Village Hall on Tuesday evenings.”

Perhaps part of the problem with resolutions is also that
we tend to make them, and then once we break them we
give up. Again, the SMART model can help, because as we
measure/monitor them we can, if need be, adapt them and
carry on, rather than simply failing and giving up. For my
part? I am going to write at least two Envoy articles next
year, by obeying the deadlines the editor has set for me.
Wouldn’t the world be a simpler place if we all obeyed what
she said?

There. Simples.

God bless, and I hope you have a wonderful Christmas/New
Year. – Padre Chris
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Co-educational, Day & Boarding School for 3-18 years situated in South-East England

With small class sizes and exceptional facilities, St Lawrence College is one of only
14 High Performance LearningWorld Class Schools globally.

We provide outstanding opportunities for all pupils academically, in sport, and in the arts.

Find out more about life and learning at St Lawrence College - www.slcuk.com

For September 2020 entry, contact our Admissions Team
T: +44 (0)1843 572 931 E: admissions@slcuk.com

HM Forces personnel in receipt of CEA pay only 10% of the boarding fee

Forces
discounts
available

Discover why Oakham is one of the UK’s leading
co-educational boarding and day schools by attending
one of our Open Mornings or booking an individual visit.

Nurturing

Bright Young
Minds Since 1584

01572 758758
admissions@oakham.rutland.sch.uk
oakham.rutland.sch.uk/Arrange-a-Visit

@OakhamSch @OakhamSchool

"...Houses feel like big happy families."
- The Tatler Schools Guide
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Former serviceman, Justyn Rees Larcombe openly and honestly shares with the RAF FF
about his parallel life he led gambling; the dangers and how much he lost in the process.

It was November, so of course the days were short,
but I remember those last weeks as a dark time in my
life. I was living off a sack of mouldy potatoes, I couldn’t
afford to heat my home which had five months’ rent
owing. A home I had once shared with my wife Emma
and two lovely young children. I was selling possessions
to feed my habit, including the Sword of Honour I had
been awarded for graduating top of my officer training
at Sandhurst.

The events that led to that ‘dark time’ had begun
three years before. Our eldest son, Matthew had been
diagnosed with a form of cerebral palsy which affected
his right side. He had a major epileptic fit aged 11
months and almost died in my arms, I kept him alive for
40 minutes, by breathing for him, while we waited for
the ambulance. I didn’t handle it very well. I had served
in the Army for 10 years and it brought back memories
of trauma from my final tour of duty. I began to gamble
online, keeping it all a secret from Emma. I confess it
was a form of escape, an escape which became a very
expensive one.

I was able to hide it because we had separate bank
accounts and I had a good job working in finance in the
City. By the time she found out, we had sold our house
and I had not only used up the deposit, but I was so
heavily in debt, I wouldn’t get a mortgage. And I had
lost my job. I had used my corporate card to run up
gambling debts.

Although she initially stood by me, I was spiraling and
she was right to leave. But having reached rock-bottom
that November day, I decided enough was enough.

About to be evicted and made homeless, I made the
decision to seek help.

Initially I sought advice about my debts. I went to a
debt advice charity, they wrote to my creditors. I found
work again and slowly the debt was repaid. I sought
help by reaching out to others in the same situation,
being honest and supporting each other. I got some
counselling through Gamcare, a free treatment provider
I contacted through the National Gambling Helpline.
Each day that went by something got better. I began to
see some light. Emma and the boys came back, work
improved and I began to share my story to give others
hope.

Now I run a charity that offers free support for anyone
suffering from addiction, my book, Tails I Lose, has
given help to many, including the families of those
touched by the behavior of gamblers. I also travel round
to different units in the forces, warning of the dangers
and explaining the reality about gambling when it
becomes a problem.

One thing I always make clear. If it is a problem for you
or someone you know, talk about it. Don’t leave it until
it’s too late. Talk to your partner, friends, family, medical
staff, welfare, SAAFA, or call the gambling helpline.
There is hope.

You can purchase Justyn’s books, Tails I Lose, or One
Day at a Time from all good mainstream book stores.

You can contact the 24 hr National Gambling Helpline
on Freephone: 0808 8020 133 or go online to
begambleaware.org

THE DANGERS
OF GAMBLING
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www.theiet.org/armed-forces

Be recognised
for your professionalism and expertise
The Institution of Engineering and Technology
(IET) recognises that the Armed Forces train their
personnel to achieve high standards at all times.

Professional registration
Professional registration provides formal recognition of your
military skills and experience and shows that you have
demonstrated continual professional competence to a high,
internationally recognised standard throughout your career.

The IET is licenced by the Engineering Council to award:

Chartered Engineer (CEng)
Incorporated Engineer (IEng)
Engineering Technician (EngTech)
ICT Technician (ICTTech)

Special Registration Agreements (SRAs)
SRAs benchmark certain career pathways* against the
requirements for professional registration, creating a
streamlined application process.

*Visit www.theiet.org/armed-forces to see if you meet the SRA criteria.

The Institution of Engineering and Technology is registered as a Charity in England & Wales (no 211014) and Scotland(no SC038698),Michael Faraday House, Six Hills Way, Stevenage, SG1 2AY, United Kingdom.

WITH YOU NOW
AND FOR THE
REST OF
YOUR CAREER

PROFESSIONAL REGISTRATION

If you’re interested in becoming a member of
the IET and to start the process to becoming
professionally registered, you can contact us
in one of three ways:

Text IETMOD and your full name to
62277** and we’ll call you back

Call +44(0)1438 767648

Email join@theiet.org

**Free text line, no charges apply.
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This summer 24RAFyoungsters agedbetween
11-19 enjoyed a-once-in-a-lifetime outward
bound adventure, thanks to an initiative run by
Annington in conjunctionwith TheOutward
BoundTrust.

Now in its eighth year, the 2019 Annington Challenge offered 65
lucky youngsters from Service families the chance to experience
their very own outdoor adventure at one of the Outward Bound’s
three fantastic centres around the UK.

Challengers camped out in some of the most beautiful and breath-
taking parts of the UK and got the chance to tackle
anything from abseiling, canoeing and gorge-

walking to sailing, kayaking and
climbing. They tackled these
activities in small groups and
were helped, instructed and
inspired by one of the Outward
Bound’s highly qualified and
hugely motivating instructors.

The Annington Challenge,
like all of the Outward Bound
courses, aims to change
how young people think and
feel about themselves and
their lives, by building their
personal, social and emotional
skills – and aims to give them
the tools to then thrive at
school, in further education,
employment and beyond.
Participants learn a deep
appreciation of the balance between
risk, reward and responsibility and leave with transferrable,
essential life skills including:

• Setting and achieving goals

• Listening and communicating effectively

• Facing a challenge with determination

• Cooperation and collaboration

• Maintaining a positive outlook, even when things get tough

• Effective leadership skills

The Annington Challenge offers three courses –Skills for Life
Award, Discover Adventure and Serious Adventure Award.

Those chosen for a place on the 19-day Skills for Life
Award, like RAF youngster Catriona, stepped outside

of their comfort zone, discovered and explored
exciting new places, and made lasting friendships.
From climbing to kayaking to three separate multi-
day expeditions, outdoor adventure was at the
heart of the course.

RAF
Youngsters
Rise to the
Challenge…

Outward

between

5
2

H
E

A
LT

H
&

W
E

L
L

B
E

IN
G

R
A

F
Y

O
U

N
G

ST
ER

S
R

ISE
T

O
T

H
E

C
H

A
LLEN

G
E…

W I N T E R 2 0 1 9
raf-ff.org.ukENVOY



“I’vehad to
reallypush

myselfandnow
I lookatmyself
differently.”

When her mum read about the Annington Challenge
on the RAF’s Families Federation website, Catriona Kidd

initially agreed to apply “just to make her happy”. Little
did she know that in tackling her very own Skills for Life

course on the Annington Challenge, she’d come out the other
side with a new found confidence - and two new friends for life.

In her application Cat, 17, explained that she felt the Annington
Challenge would provide the chance to broaden her horizons
and meet new people. She applied successfully for a place on the
challenging 19 day Skills For Life course in Aberdovey, Wales and

joined five other RAF youngsters tackling their own Annington
Challenge.

Catriona from RAF Honington, boards at Queenswood School
where she has just completed her first year of A levels and has
hopes to study Graphic Design at Loughborough University.
She was recommended for the course by her teacher who felt
the experience would build on Catriona’s existing strengths in
leadership and problem solving but also challenge her to build
her confidence in strange and new situations.

“I was very anxious about not getting on with my group but I
got to know everyone and of course, it was fine. We exchanged
stories, became really close and I’ve made two friends for life.”

“I feel healthier and getting out in the beautiful scenery has been
wonderful. The sunsets here are incredible and being on top of a
mountain has been amazing.”

“I’ve had to really push myself and now I look at myself
differently. To anyone thinking of applying – throw yourself in!
You won’t regret it.”

W I N T E R 2 0 1 9
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Their dedicated instructor played a huge roleTheir dedicated instructor played a huge role 
throughout, coaching and sharing their skills,throughout, coaching and sharing their skills, 
knowledge and expertise so that all left equippedknowledge and expertise so that all left equipped 
to stand out from the crowd and able to realiseto stand out from the crowd and able to realise 
their ambitions and achieve their life goals.their ambitions and achieve their life goals.

Others tackled the seven day Discover AdventureOthers tackled the seven day Discover Adventure 
or the Serious Adventure awards. Aimed at 11-19or the Serious Adventure awards.  Aimed at 11-19 
year olds, the emphasis was on having seriouslyyear olds, the emphasis was on having seriously 
good fun and learning new skills along the way.good fun and learning new skills along the way.  
Participants climbed rocks, navigated through hills,Participants climbed rocks, navigated through hills, 
scrambled up waterfalls with the highlight beingscrambled up waterfalls with the highlight being 
an amazing overnight expedition, camping deepan amazing overnight expedition, camping deep 
amongst the mountains.amongst the mountains. 

The Annington Challenge is open to all ArmedThe Annington Challenge is open to all Armed 
Forces children, regardless of background.Forces children, regardless of background.  
Youngsters will need the support of their schoolYoungsters will need the support of their school 
or college and if chosen, Challengers mustor college and if chosen, Challengers must 
be prepared to write a short report on theirbe prepared to write a short report on their 
Annington Challenge.Annington Challenge.  

For more information on The Annington Challenge
and to register your interest for next summer, visit

outwardbound.org.uk/courses/summer-adventures/
the-annington-challenge/

and meet
challenging

Catriona
where
hopes
She
the experience would build on Catriona’s existing strengths in 
leadership
her

“I
got
stories,

“I
wonderful.  The sunsets here are incredible and being on top of a 
mountain

“I’ve
differently
You won’t regret it.”
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Mind Health & Fitnes
s Coaching

Group, one 2 one & online coaching

available.

Military children’s charity, Little Troopers, has released a
collection of real-life photos that capture the highs and
lows of life as a British Armed Forces family. They have
been submitted by families from across the three services
– Royal Navy, British Army and Royal Air Force - and
published for the Little Trooper’s 2020 calendar. The
photos offer a snapshot into the special military moments
lived by forces children, from sad goodbyes to jubilant
reunions, love, pride and belonging.

“Being part of a military family brings
with it great adventure, but also unique
challenges”
Little Troopers founder; army veteran and military parent,
Louise Fetigan, explains: “These images encapsulate the
special bond that military children have with their serving
parents and behind every photo is a heart-warming story.
“Being part of a military family brings with it great
adventure, but also unique challenges; the biggest of
which is being regularly separated from a serving parent
or parents at unpredictable times and sometimes at very
short notice. It’s easy to forget that this is still a big part
of day-to-day life for military families, many of whom
will be spending October half term without their loved
ones. That’s why Little Troopers exists, to champion and
support all our military children, whatever forces life
sends their way.”
The ‘Military Moments’ 2020 calendar is now on sale,
costing £7.50, with all proceeds helping Little Troopers to

continue providing fundamental resources and initiatives
to support military children such as the Little Troopers
Treasures storytime app and Little Troopers Separation
Pack.
For more information visit littletroopers.net

Enter our prize draw:
The team at Little Troopers are kindly offering five
readers to win one of these colourful calendars.

OR HOW ABOUT…
One lucky reader can win a six week course
of Mind Health and Fitness coaching
Over the six weeks you will receive coaching that works on both
mind health and physical fitness. Using the many positive benefits of
physical activity, combined with talking therapy.
Online coaching or One 2 One in Carterton.
Search for @mhfcoaching for more information.

READER PRIZE DRAWS

TO ENTER
Simply email your details to enquiries@raf-ff.org.uk (putting ‘Little
Troopers Draw’ or ‘Personal Coaching’ into the subject heading) by Friday
3rd Jan 2020 and we will contact the lucky winners.
Reader prize draws are open to all readers of Envoy except employees
of the RAF FF and their families, its publishers, printers and anyone
connected with the competitions. Once we have completed the draw, all
emails received will be deleted and not be used for any other purpose.

LITTLE TROOPERS’
CALENDAR 2020
- UK Military life captured
through the eyes of forces children
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GORDON’S SCHOOL

Years 7, 9 and 12 boarding places
available from £5,615 per term.

www.gordons.school

Ranked in the top 1% of all schools in
England and Wales over the past 3 years at A Level.

BOARDING IN SURREY
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Co-educational,
Day & Boarding

Individual visits
welcome, taster days and
nights can be arranged,

please contact Admissions

01527 579679
admissions@bromsgrove-school.co.uk
bromsgrove-school.co.uk
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Founded 1553

generous

forces bursaries

available
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Over 500 boarders
with 80 prep boarders aged 7+

ST GEORGE’S SCHOOL
HARPENDEN

A non-denominational Christian day and boarding school

11-18 coeducational boarding at one of the
UK's top performing non-selective schools

for £4270 per term
Only 30 minutes from St Pancras International

Less than an hour by road from Heathrow, Stansted and Luton
Herts AL5 4TD | boarding@stgeorges.herts.sch.uk | 01582 716284

www.stgeorges.herts.sch.uk

www.stmargaretsbushey.co.uk

JUNIOR • SENIOR • SIXTH FORM

BUSHEY

WE ARE
ST MARGARET’S

FORCES
DISCOUNT
AVAILABLECO-EDUCATIONAL

FROM 2020

@StMargsBushey @StMargsBushey @StMargaretsBushey
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To arrange a visit on a day to suit you, please email:
registrar@horrishill.com

Horris Hill Preparatory School for Boys, Newtown, Newbury RG20

www.horrishill.com

Where Boys Thrive

NEW
Reception, Year 1

and

Year 2
Classes for Septem

ber 2019

We believe the period from 4-13 years are the most critical
in any boy’s life. We invite you to come and see for yourself what

a difference a Horris Hill education could make to your son.

Bursaries and discounts available for Forces families.
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F O R G I R L S
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Day and boarding school for girls aged 7-18 Day school for girls and boys aged 2-7

Armed Forces Discounts Available
9 admissions@brutonschool.co.uk

9 01749 814400 9 www.brutonschool.co.uk

Legal Advice
& Guidance
You Can Trust

· Service Complaints/
Employment

· Court of Protection
· Immigration
· Personal Injury

· Courts Martial
· Family Law
· Wills, Powers of
Attorney & Probate
· Buying & Selling Property
(Forces Help to Buy)

enquiries@forceslaw.com | www.forceslaw.com

Forces Law is a network of member firms across the UK
specialising in advising our armed forces community; initial
advice and signposting is free of charge and further costs
upon instructionwill be discussed and explained during this
first contact with your chosen lawyer. Enquire today at:

OFSTED
Rated ‘Good’

Why not use your son’s CEA
on an experience to last a
lifetime?

Bespoke education for boys aged 11 to 17.

Homely boarding environment
Small class sizes
Top 10% of schools nationally for pupil progress
English and maths in top 15% nationally
Fantastic range of activities
Focus on traditional manners and respect
Exceptional results in Engineering and DT
Proud sporting tradition
Engineering workshops with forge and foundry
110 acre farm and one acre walled garden

EHTH> ROTL@6P: O==>LJ T\\ H8> R>P>XHJ O=
boarding without the cost.

GOQ> TP@ XP@ OFH [8Z OFL FP6MF>
TNNLOTB8 O==>LJ ROZJ JO QFB8 QOL>;

98% of our
parents would
recommend
Brymore!

Call now to
book your

ILZQOL>W GTPP6P:HOPW DK< AYI
SCA7_ 9<A?9^ U [[[VRLZQOL>TBT@>QZVBOVF]

An Academy sponsored by Bridgwater College

ADCOTE SCHOOL
FOR GIRLS

Adcote School for Girls, Little Ness,
Shrewsbury, Shropshire, SY4 2JY

Tel: 01939 260 202
Email: admissions@adcoteschool.co.uk

Web: www.adcoteschool.org.uk
@Adcoteschool @AdcoteSchool

Learning to thrive in the 21st Century
Unique CLEAR learning programme

n Small • Warm • Nurturing o

20% DISCOUNT TO ARMED FORCES
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Queen Victoria School
Dunblane, Scotland

POSITIVITY | PRIDE | NURTURE | INTEGRITY | EXCELLENCE

TRUST | INDEPENDENCE | RESPONSIBILITY | RESPECT | EQUALITY

Aiming to provide a unique, thriving boarding and educational community in which all
pupils and staff work to support and respect one another in realising their full potential

In 45 acres of countryside, our co-educational boarding school is for the children of 
UK Armed Forces personnel who are Scottish, or who have served in Scotland or who 
have been members of a Scottish regiment. The main entry point is Primary 7, which is 
the broad equivalent of Year 6 in England. Places are fully funded by the MOD, with 
a parental charge for some aspects of boarding life. *$$36-286%.: "%! 2,16::6%. 8% 7/4 
-3%:# %. 89# '+ 02.52!&) #2-9 &#2!(

Families are welcome to find out more by contacting
Admissions on +44 (0) 131 310 2927 to arrange a visit.

www.qvs.school

Creative Media Design ADR007786
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Care for Veterans
7<!#B" 5#;@D* ,#;%"1B& 9#1"*

/#B>?<%A* /D@> 6;@@D(* ,+22 .-0
4) 01903 213458

=) pauline.jones@careforveterans.org.uk
Registered Charity No. 1072334

We provide first-class care for veterans
Residential nursing care, rehabilitation,
respite and award-winning end of life
care for physically disabled ex-Service
personnel and their families

Specialist services include
physiotherapy, occupational therapy,
neuropsychology, speech therapy, and

social and recreation activities

:#B '#BD <%C#B'1><#%* $133 ;@ #% 01903 213458
#B 8<@<> www.careforveterans.org.uk

The Queen Alexandra Hospital Home since 1919

CELEBRATING

YEARS

OF CARE

100

1919 - 2019

New Hall School - The Best Start in Life
New Hall is an independent,
diamond model, Catholic
boarding and day school for
girls and boys aged 1-18. It
is set in a stunning location,
dominated by the former
Tudor palace of Beaulieu
– once owned by Henry
VIII – and surrounded by a
historic park and gardens.
The school occupies an
idyllic 70-acre site, yet is
situated just 45 minutes
from London Liverpool
Street, with a minibus
running from Chelmsford
Station to the school.
New Hall operates the
highly successful ‘diamond
model’ structure: co-
education in the Nursery
and Preparatory Divisions,
single-sex education in the
Girls’ & Boys’ Divisions and
co-education in the Sixth
Form. New Hall provides
the best of both worlds; the
�rgr�bc fq � tf|rsat�bnfg�m
environment, together with
the advantages of girls and
boys being taught separately
during the formative years
of adolescence.

The co-curricular provision
in music, performing arts
and sport is outstanding.
National and regional
successes abound, including
from the school’s skiing, golf
and equestrian teams. Sports
facilities include: a national
standard athletics track,
�ffsmnb _cbdfiadq enbtorc
�gs � kw enbto} �bgrcc
trgbdr �gs p~h} lz �ffsmnb
tennis and netball courts,
cricket and rugby pitches,
and a 6-lane 25m indoor
swimming pool.
High academic expectations
and achievements, together
with outstanding pastoral
care, make New Hall a
wonderful place to be
educated.

Students aged 7-18 can
board in one of four
boarding houses, with
individual rooms for
students in Year 9 and
��f`r{ _b ur� v�mm bordr
is a busy programme of
evening and weekend
activities, including the
Duke of Edinburgh’s
_��ds ctorhr{ xrrc �dr
discounted for service
q�hnmnrc rmnpn�mr qfd ^y_
and all RN and RM
personnel, both retired
and serving, can apply for
means-tested assistance
with fees.

For more information,
tfgb�tb bor _shnccnfgc
Department:
01245 236 098
registrar@newhallschool.co.uk
www.newhallschool.co.uk
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inspire

bethanyschool.org.uk
admissions@bethanyschool.org.uk 01580 211273
CURTISDEN GREEN, GOUDHURST, KENT, TN17 1LB

TO BE KNOWN
TO BE YOU
ENTRANCE ASSESSMENTS
&#+( $,"*,!) %'%'

OPEN MORNING
1st February 2020

SMENTS

Co-ed day
and boarding

Ask about
scholarships
and bursaries

Many minibus
routes offered
See website
for details
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HM Forces personnel pay only 10% of Boarding fees

qas.org.uk

OPEN MORNINGS
Saturday 14 September 2019
Friday 15 November 2019

SIXTH FORM OPEN EVENING
Thursday 19 September

Queen Anne’s is an independent boarding and day school
for girls aged 11-18

Extensive transport network
including London

Paddington to Reading
in just 26minutes

Day and boarding
Full and flexi options



If you’re bright and aiming high, you

could get a place at our exceptional

Sixth Form with your fees paid.

Four brand new subject-specific

bursaries available for 2020 entry.

We’d love you to join us.

Find out more:

www.shsk.org.uk/sixthformbursaries

or call us on 01235 530593.

We think it’scool to be clever

Closing date for applications: Friday 18 October 2019

All bursaries are means tested

Independent day school for girls aged 9–18

ABINGDON • OXFORDSHIRE

S I X TH FORM BURSAR I E S

6
3

W I N T E R 2 0 1 9
raf-ff.org.uk ENVOY



Have fun with your family
Share a book and scrapbook together

“I loved doing Reading Force with all my family…”
“I enjoyed being able to share a book…”

Join up at

Reading Force is a registered charity No. 1159890 supported by various charities and
sponsors including RAF Benevolent Fund, ABF The Soldiers’ Charity, Royal British Legion, RNRMC/Greenwich Hospital
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Book your place at lvs.ascot.sch.uk/book
or call 01344 882770

Discounts available to Armed Forces and Diplomatic families.

We take an individual
view of private education

Open Days 2019
Saturday 21st September
Reception, Infant, Junior, Senior & Sixth Form

Saturday 5th October
Sixth Form and Sixth Form options information only

Tuesday 8th October
Reception only

LOOKING FOR
RETIREMENT ACCOMMODATION?

Greenwich Hospital Sheltered Housing
Managed by CESSAC

Provide affordable rented self-contained
flats for former Royal Navy & Royal Marines,
WRNS, QARRNS, RN National Service,
RFA or RNXS aged over 60, their spouses,

partners, widows & widowers.

3 locations: Trafalgar Quarters, Greenwich;
Greenwich Place, Saltash, Cornwall,
and Greenwich Court, Southsea

Enquiries to: ian.wilson@cessaha.co.uk
Tel: 02392 829319

Or

Download an application from our
website www.cessaha.co.uk
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TO ARRANGE A VISIT PLEASE
CONTACT OUR REGISTRAR,
MRS SHIRLEY COPPARD,
REGISTRAR@MAYFIELDGIRLS.ORGWWW.MAYFIELDGIRLS.ORG

Open Mornings
FRIDAY 20TH MARCH 2020
TUESDAY 21ST APRIL 2020

AN INDEPENDENT BOARDING AND DAY SCHOOL
FOR GIRLS AGED 11 TO 18

.-1/+0,

OUTSTANDING ACADEMIC RESULTS • SCHOLARSHIPS & FORCES DISCOUNT AVAILABLE

EXTENSIVE CO-CURRICULAR PROGRAMME

EXEMPLARY PASTORAL CARE & NURTURING ENVIRONMENT

STATE OF THE ART EQUESTRIAN CENTRE • SET IN THE BEAUTIFUL SUSSEX COUNTRYSIDE

FLEXI, WEEKLY AND FULL BOARDING OPTIONS

EASY ACCESS TO HEATHROW & GATWICK AIRPORTS

50 MINUTES FROM CENTRAL LONDON BY TRAIN

WEEKEND RETURN BUS TO LONDON • MINIBUS SERVICE ACROSS SUSSEX AND KENT



You can also use your discount with:

15% discount
for all Armed Forces personnel, veterans and cadets

Proud to support

Full T&Cs apply. Not to be used in conjunction with any other offer or discount. Selected lines
are exempt. Partnership discount is only valid for customers signed up to our free Explore More
benefits scheme. Maximum 10% discount on bikes. Only valid upon production of your military
identification in-store or use of code AF-RAF-AF online. Offer expires 31.12.20.



The Bovis Homes Armed Forces Discount Scheme has specific terms and conditions. Help to Buy Equity Loan and Forces Help to Buy have specific terms amd conditions and are subject to affordability criteria as prescribed
by Homes England and the Ministry of Defence. Cannot be used in conjunction with any other offers or promotions. Please ask your sales advisor for further information. Photograph shown depicts a typical Bovis Homes
interior. YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON A MORTGAGE OR ANY OTHER DEBT SECURED ON IT. *Flooring to be chosen from the Bovis Homes Select range.

Are you in the market for a new home and looking for
the best purchase package out there for Armed Forces
personnel? Now is a great time to think about moving
as The Government has extended the Forces Help to
Buy scheme until the end of 2022!

Bovis Homes has developments throughout England,
including a number that are close to major military bases,
where we have a range of homes from 2 to 6 bedroom
properties in attractive locations.

Buying a new home is 
now as easy as 1...2...3...

with

By using Trinity you could buy a brand new
Bovis Home without saving for a deposit
– while saving yourself stress and hidden costs.

With Trinity you can combine three
fantastic standalone schemes:

1 Bovis Homes Discount Scheme

£500 Discount for every £25,000 of
the property value - plus flooring up
to £3,000*

2 Help to Buy Equity Loan Scheme

Buy a home with just a 5% deposit.
The Government will loan you up to
20% of the property’s value!

3 Armed Forces Help to Buy Scheme

Service personnel can be advanced up
to 50% of annual salary (maximum
£25,000) interest free!

For further information about the schemes and where
we are building, please go to – bovishomes.co.uk

The Armed Forces purchase scheme is listed within the

‘Need help to Move’ section and you can find the nearest

development to you through our ‘search for a new home’
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