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from the

editor

You may notice that we are sharing more of our own news and
updates in Envoy these days and I hope that’s useful to you. There is a
reason! When we are out on the road and talking to you, as personnel
and/or families, we hear often that you haven’t heard of us and if you
have, you aren’t aware of just how much we can help and the pockets
of work we get involved in. Some also see our name and assume we aren’t there for single
personnel – but first myth buster incoming… we are her for you all and wherever you are in
the world.
So, coupled with the aim to share news about all the many services, and organisations for
you to make use of in the Armed Forces community, I hope our articles in this edition help
to show you what we offer as a Families Federation. This could include resolving problems
with access to education or healthcare for children and young people, sorting out problems
with accommodation (Single Living Accommodation included), benefits and visas, or helping
military spouses find meaningful employment – all issues that arise from having a mobile
lifestyle.
Envoy is free to all (quarterly) and most RAF Stations have it sent directly to SFA on units as
well as Crew Rooms. We can also deliver directly to your doorstep so if you live off camp,
this is free to you too! There is no catch… no membership fees
or follow-up marketing contact either. This (and our eBulletin) are
simply free routes to keeping you feeling involved and in touch
with your life whilst connected to the RAF.
Front cover: RAF Officer Cadets of No 60 Initial Officer Training (IOT) Course went through Exercise
Ultimate Challenge. Ultimate Challenge is the final exercise of their course and is both physically and
mentally challenging. (The cadets graduated less than 2 weeks after the image was taken.)
© Crown Copyright (Gordon Elias) – linking article on page 16.
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We believe every blind veteran
should be able to lead the life
they choose. Find out more at
blindveterans.org.uk
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the start of our Spring edition, I want to highlight
the work of the Military Coworking Hubs, to
make sure you are all aware of what they are, and how
they could help you. Hubs are currently open at Brize
Norton and Leeming, with others planned to open in
2020 at four or five other RAF bases. They offer military
spouses a place to work, network and study that reduces
the isolation sometimes felt by those who own their
own business or work from home. In addition, they can
be useful resources for MOD civil servants or Serving
Personnel who are working from home under Flexible
Working arrangements. We featured an article on the
Hubs last year, and the volunteer network of spouses
who developed the model has been hard at work since
then. The Hub at Leeming was opened in Summer 2019
by Air Marshals Gerry Mayhew and Andy Turner, and in
November the Hub at Brize Norton was opened by Mrs
Kate Wigston. Take a look at the site here for further
information: militarycoworkinghubs.com

Thank you to the thousands of you who took part in
workshops or responded to our surveys last year. Our
latest reports based on this work are available now on
our website, and we use them as evidence when we meet
with the Armed Forces Pay Review Body, the House of
Commons Select Committee and Defence Ministers. It is
vitally important that we get your input. This has allowed
us to successfully campaign for the continuation of Forces
Help to Buy, and the Secretary of State for Defence
announcing future funding for childcare.
Please continue to get in touch
with us in 2020 with any issues
you experience, to allow us
to continue to advocate on
your behalf.

FROM THE

DIRECTOR
31 January – 17 April
FREE EXHIBITION

Explore the powerful stories living
in the tattoos of our Armed Forces
In partnership with

nam.ac.uk/TributeInk
#TributeInk
Reg. charity no. 237902
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FOREWORD

FOREWORD
By WO Jake Alpert MBE,
Chief of the Air Staff’s Warrant Officer (CASWO)

It is a privilege to serve in the Royal Air Force as the Chief of the
Air Staff’s Warrant Officer and an honour to support the Chief of
the Air Staff in the direction he is taking the RAF, building the ‘Next
Generation Air Force’. To work amongst the Whole Force offers
a variety of opportunities, and every day comes with a different
challenge from across the RAF and Defence itself.
Throughout 2019 many changes were
made across Defence to improve our
way of living. The Forces Help to Buy
scheme has lent over £280 million to
over 18,000 armed forces applicants
since its introduction in 2014 and has
now received a 3-year extension taking
this offer until the end of December
2022. The RAF Families Federation
were strong advocates of continuing
this opportunity for service personnel,
and lobbied Ministers extensively on
your behalf. Further advances have been
made across DIO to improve Amey’s
service delivery to Service Families
Accommodation and Single Living
Accommodation with 90% of repairs
achieving a ‘First Time Fix’. As always,
people are at the forefront of our
business with a sustained focus on our
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offer. We are now reaping the benefits
of the positive changes we have made
across our Service Career Management
system with Flexible Service and
Enhanced Career Management. Diversity
and Inclusion are at the forefront of
business to ensure we promote what we
value allowing us to reach The Stonewall
Top 100 Employers list for 2019.
Over 2020 we will continue to celebrate
our Service achievements, two of
which being rather momentous – The
Centenary celebration of the RAF
Aircraft Apprenticeships, and RAF
College Cranwell will celebrate its
Centenary with a significant technological
change under Project MERCURY. You
can read more about these initiatives
here in this issue of Envoy.

7
you for the support you give to the RAF and
the Whole Force. Please also remember to
make use of the RAF FF – they are there
for all of you – whether you are married,
have children or not – to provide an
independent voice and confidential advice.
Emerging themes are then anonymised
and used to lobby government to influence
positive changes for the future.
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At the forefront of our excellent Service,
is the RAF family. Our success comes with
your constant commitment and the vital
support we receive from our families both
at home and overseas. On this note, I
look forward to travelling far and wide to
meet as many of you as I can during my
tenure as CASWO which will afford me the
opportunity to not only meet you in person,
but most importantly, to personally thank
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News

First touchdown
in the UK

Her Majesty The Queen
Visits Royal Air Force
Marham

Keep your online dating
safe and secure

Are you or someone you
care about finding it
tough?

The RAF’s new submarine-hunting
P-8A Poseidon Maritime Patrol Aircraft
(MPA) has touched down for the first
time in the UK. The aircraft is the first
of a new £3 billion programme.

The Queen visited RAF Marham in her
capacity as Honorary Air Commodore of
the Station. Her Majesty was transported
to the Integrated Training Centre where
she was introduced to personnel.

‘When online dating goes wrong’. Dating
has become practically an on-demand
service in the 21st century but there are
plenty of risks associated to looking for
love online.

The RAF Association has taken
positive action to help the happiness
of the RAF family – by announcing the
launch of a new, free UK-wide mental
wellbeing training programme.

Living in SFA? Do you
have Licence to Occupy
insurance?

Departures now available

Tri-service accommodation
regulations (TSARs) (JSP
464) - updated

Future Accommodation
Model - information update

A reminder for those who are or will
be living in SFA. Standard home liability
insurance does not cover SFA. The MOD
recommends you take out a specialist type
of insurance that covers your liability.

The RAF Families Federation is delighted
to publish its first guide for families
transitioning to civilian life – ‘Departures’.
The guide offers information, written
specifically for families.

JSP 464 is the definitive policy for
the provision of service family
accommodation, single living
accommodation and the substitute
equivalents.

The Ministry of Defence is exploring how
it can provide armed forces personnel
with more choice of housing and meet
their aspirations for home ownership updated information on GOV.UK.

RAFA Kidz nursery officially
opened at RAF College
Cranwell

Visiting Europe
from 1 January 2021

The Access to bases
survey report now
available online

Major General James Swift
appointed as Chief of
Defence People

RAFAKidzCranwell,thestation’snursery,
hasbeenofficiallyopenedbyMrsKate
Wigston,thewifeoftheChiefoftheAirStaff.
RAFAKidzisawhollyownedsubsidiaryof
theRoyalAirForcesAssociation.

GOV.UK tells you how to prepare
if you’re planning on travelling to
Europe from 1 January 2021. Sign
up for email alerts and check travel
advice for the country you’re visiting.

The RAF FF carried out research
into families accessing bases,
and has released a report with
recommendations on how to improve
Access to Bases for RAF families.

Her Majesty the Queen has approved
the appointment of Major General
James Swift as the next Chief of Defence
People (CDP). He will be taking over from
Lieutenant General Richard Nugee.

A free service available
to all serving personnel,
veterans and their families

New survey report aims to
improve understanding and
support

RAF Tutor Display
Pilot appointed for
2020

Applications open for
the Forces Events (CSE)
Beneficiary Fund

Big White Wall is an online mental
health and wellbeing resource
available to all serving personnel,
reservists, veterans and family
members, aged 16+.

SSAFA is proud to announce the release of
a new survey report written by the FANDF
committee. This report shares the views
of this Additional Needs and Disability
community within the Armed Forces.

The Royal Air Force Tutor Display
Team Pilot for the 2020 season is
Flight Lieutenant Owczarkowski of
115 Squadron at RAF Wittering in
Cambridgeshire.

Whether it’s a families’ day event,
homecoming or a show out on Ops, the
Forces Live Events (CSE) Beneficiary Fund
is now open for applications from the
military community in the UK or overseas.
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Further details on all these stories can be found on
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Search for the headlines on our website
Tri-service regulations for
expenses and allowances
(JSP 752) updated

Forces Help to Buy Scheme
quarterly statistics:
2019/20

Amey’s Defence teams
deliver runway works at
RAF Coningsby

RAF Museum London events
listing for 2020

JSP 752 is the policy document
for expenses and allowances for
regular and reserve UK armed
forces personnel (updated 8
January 2020).

Statistics are available showing
the number of applications and
payments made under the Forces
Help to Buy (FHTB) Scheme since its
launch in April 2014.

RAF Coningsby is home to two frontline
squadrons, so when Amey received a brief
from the DIO to replace the friction course
on the main runway, the job required
more than the usual project scope.

Each year the RAF Museum plays
host to a number of events which
provide opportunities for both
enthusiasts and families to enjoy a
great day out.

The RAF Family –
experiences from around
the world

Launchpad awarded
£140k to improve veterans’
mental health

MOD Schools complaints
procedure

Strategy for our Veterans,
UK Government
Consultation Response

From July to September 2019 the RAF FF
ran a survey examining the experiences
of RAF personnel and their families during
overseas postings. We have released our
first set of results from this research.

The Armed Forces Covenant Fund
Trust has awarded two grants
worth £140,000 to veterans’ charity
Launchpad, as part of its Positive
Pathways programme.

The Directorate Children and Young
People (DCYP) has published a
guide to explain the procedures for
complaints to MOD Schools.

SSAFA Adoption Service
announce outstanding
Ofsted

Government fulfils promise
to veterans with new
railcard

Little Troopers charity wants
YOU to climb Snowdon in
May 2020

RAF Reservist selected to
be member of Queen’s
Body Guard

The adoption service at SSAFA, the
Armed Forces charity has been rated
as ‘Outstanding’ by Ofsted following
an inspection in November 2019.

From Armistice Day this year military
veterans can get cut-price train travel
to help boost job prospects and bring
them closer to family and friends.

Little Troopers, the military children’s
charity, is appealing for serving personnel,
veterans and military families to sign-up
and raise money for it’s 2020 Snowdon
Challenge, which has just been launched.

A Royal Air Force reservist recently
performed his first duty as a
Yeoman of the Body Guard at an
investiture at Buckingham Palace.

Take a tour of the Churchill
War Rooms

Military veterans are to be
guaranteed interviews for
civil service jobs

Hero’s wings return to the
skies of Lincolnshire

RAF Dispersed Families –
Summary Briefing Paper
now available

Want to step behind the glass? Take a
tour of Churchill War Rooms. Imperial
War Museum expert guides will talk
you through the history as you take a
closer look at London’s hidden gem.

The initiative, launched by the Office
for Veterans’ Affairs in the Cabinet
Office will boost the employment
prospects of those who have served
in the British Armed Forces.

On Friday 24 January, a Typhoon
aircraft from RAF Coningsby flew
‘wings’ belonging to a legendary
World War Two airman in a flypast
over Lincoln.

This report summarises work
completed through an RAF Families
Federation project into the
experiences of dispersed families
within the RAF during 2019.

This report draws on public responses
to the 2018 Strategy to show how the
UK, Scottish and Welsh Governments
plan to change veterans lives for the
better, for the long term.
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SUPPORTING SERVING AND
FORMER MEMBERS OF THE
RAF AND THEIR FAMILIES

WE CAN HELP WITH
SUPPORT FOR FAMILIES
& RELATIONSHIPS

FREE CALL
0300 102 1919
rafbf.org/relationships
ENVOY
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TAKE ON A CHALLENGE
HIKE. BIKE. CLIMB. RUN.
Sign up today for:
a guaranteed place in the event
s u ppo r t fr o m yo u r R e gio n a l Fu n d r a is e r
an RAF Benevolent Fund branded top
a chance to help the RAF Family.

rafbf.org/challenge
challenge@rafbf.org.uk
020 7307 3321

SCAN
ME WITH
YOUR
CAMERA

#makeitcount

The RAF Benevolent Fund is a registered charity in England and Wales (1081009) and Scotland (SC038109). CHALLENGE_ADVERT_A4Envoy2020
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F E AT U R E
RAF APPRENTICESHIPS CELEBRATES ITS CENTENARY

RAF APPRENTICESHIPS
CELEBRATES
ITS CENTENARY

1920-2020
In 1920, the first entry of RAF
Aircraft Apprentices arrived at
RAF Cranwell to start on what was
then a very innovative three-year
scheme of technical training. This
was the brainchild of the ‘Father of
the RAF’ Lord Trenchard , the first
Chief of the Air Staff when the RAF
formed in 1918, who was acutely
aware that the success of the Service
required a solid corps of highly
skilled specialist airmen engineers
equipped to meet the continual, fast
evolving aeronautical technologies
and imbued with an aviation ethos
by ‘in house’ training. No1 School
of Technical Training was established
to deliver this vision and a dedicated
training facility was constructed at
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RAF Halton into which the training
relocated in 1922. In parallel,
apprenticeship schemes were
established for Wireless Operator/
Mechanics and Electrical and
Instrument Makers and far-sightedly,
an apprenticeship scheme for training
administrative clerks.
Without doubt, it was those early
apprentices whose experience
and expertise were crucial to the
RAF’s ability to overcome the
challenges it faced to expand and
win the air war during World War
2. Today apprentices are as vital to
the RAF’s capabilities as they have
been throughout their hundred
years of history. The Service, RAF
Apprenticeships and its apprentices

“The RAF is proud to
have one of the UK’s
best apprenticeship
schemes, unleashing
the tremendous
potential of our
people.”
Air Chief Marshal Mike
Wigston CBE, Chief of the
Air Staff

ROYAL AIR FORCE APPRENTICESHIP

S

Some trades require entry
qualifications, but others
have few or no requirements
allowing opportunities for
people with underlying
aptitude to succeed and
realize their potential through
completing an apprenticeship.
Each apprentice is provided
with bespoke individual support
from enlistment to completion
– those without the English and
Maths qualifications needed for
their apprenticeship are tutored
to gain them before proceeding
forward. Apprentices undergo
between 3 - 18 months fulltime training at a Training Schools, learning the skills of their
trade before moving on to their first posting where they
reinforce their training by ‘hands on’ experience to achieve
final competence. Each apprentice is assigned a uniformed
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The apprenticeship programmes delivered are identified
in consultation with Branch and Trade Advisors to make
sure that they align to Service workplace requirements
rather than having to adapt training to achieve accreditation.
To do this, nominated
RAF trade experts
work alongside civilian
employers in ‘Trailblazer
Groups’ which develop the
national Apprenticeship
Standards to assure that
the apprenticeships the RAF
offers are achievable within
both initial trade training
and the RAF workplace.
Moreover, as each Standard
is not ‘military specific’, but
matched against wider civilian
industry jobs, our apprentices
gain long-term employability
opportunities.

F E AT U R E
RAF APPRENTICESHIPS CELEBRATES ITS CENTENARY

maintain the tradition and excellence by continuing to
deliver high quality specialist tradesmen capable of enabling
today’s Service to operate worldwide. One of the Nation’s
largest apprenticeship Employer-Providers, we are
confident that we offer our
next generation a World
class opportunity that is
second to none for their
In its 100th year of apprenticeship
service career and beyond.
Spanning 23 different
delivery, the Royal Air Force is
trades, at any one time
proud to continue its provision of
there are 3000 apprentices
world-class training to its next
on programme, with a
generation of personnel across
further 150 participating
23
trades.
in Army led schemes,
with an overall successful
7,000 apprentices have completed
achievement rate of 98%.
a Royal Air Force apprenticeship in
RAF Apprenticeships
the last 5 years.
have been rated as
‘Outstanding’ by Ofsted
who noted that the
“The opportunity to work within a real
life
environment exposed to unique working
RAF had “created a
oppor
tuniti
es
was
a deciding factor in my choice
positive culture for
to become an RAF Apprentice.... The level
of
apprenticeship training
professionalism, work life skills and qualifi
cations
that is working well.
gained could be utilised with another caree
r.”
Apprenticeships are now
SAC
Niraj
Gurung
seen as the backbone of
Cyberspace Communication Specialist
the RAF’s approach to
developing its younger
staff and recent recruits.
Apprenticeships are well
understood and highly
valued by leaders at
all levels in the Service
and by apprentices
themselves.” In
apprenticeship trades,
99% of personnel up
to the rank of corporal are apprentices or ex-apprentices,
which greatly reinforces this understanding of the
workplace managers as people progress in their careers.
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National
Awards

2019

National
Awards

Imagery © Crown Copyright

mentor/assessor during their workplace phase who reviews them at 12-week
intervals and provides ongoing support and advice, managing the delivery of
the apprenticeship in the workplace.
As a brand, RAF Apprenticeships are well known and are a key part of the
RAF’s ‘offer’ to potential recruits. In comparison to their peers in civilian life,
RAF Apprentices are well placed. They are full-time Servicemen/women
who are not differentiated from the rest of the workforce in any way,
receiving full pay (as opposed to the National Apprenticeship Wage)
ge) and all
remain in employment on completion of their apprenticeship. Moreover,
the completion of an apprenticeship is the start of the opportunities
for through career professional and personal development, with many
apprentices achieving higher ranks as both airmen and officers.
The RAF Apprenticeships Scheme is recognised as a model to follow
and works with major companies to mutually maintain and develop the
quality of each other’s apprenticeship programmes. The RAF is listed
in the National Apprenticeship Service’s Top 100 Employer List and
was the winner of the Macro Employer category at the 2017 National
Apprenticeship Awards (pictured above). In 2019 it was named
’Apprenticeship Employer of the Year’ at the Annual Apprenticeship
Conference Awards. Moreover, at the World Skills Competition,
Sâo Paulo, Brazil in 2015, SAC Shayne Hadland representing UK was
awarded a Silver Medal in the Aircraft Maintenance Competition.
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To commemorate a Centenary of Apprenticeships, the 2020 RAF
ards at RAF Museum, Cosford on 7 April will, in the
Apprenticeships Awards
presence of apprentices, parents and guests, celebrate our tradition of apprenticeship delivery from
the visionary Trenchard apprentices of 1920 through to today and ‘Inspire’ our future generation to succeed.
For further information about the opportunities available visit raf.mod.uk/recruitment/apprenticeships
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recruits.
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ships are
well und
erstood and
highly
valued at
all levels
and by
apprentice
s themse
lves.”
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ADOPTION
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“Prospective adopters
chose this agency because
they felt understood as
military families, offered a
non-judgemental approach
and saw strengths which other
agencies had considered as
weaknesses. Adopters can share
any issues without being judged,
in the knowledge that they will
receive unconditional support.”
- OFSTED

SSAFA, the Armed Forces charity is a
Registered Adoption Agency,
covering the whole of the UK and has
been rated ‘Outstanding’ by Ofsted.
We are military specialists, who understand
your adoption needs. We promote equality and
welcome applications from all members of
the serving community.

To find out more
Call 020 7463 9326
Email adoption@ssafa.org.uk
Visit ssafa.org.uk/adoption

With the help of SSAFA, RAF
engineer and single father Marcus,
adopted his 18 month old son.

Registered as a charity in England and Wales Number
210760 in Scotland Number SCO38056 and in Republic of
Ireland Number 20202001. Established 1885. S487.0120
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NEXT GENERATION
TRAINING
AT RAF COLLEGE
CRANWELL
This year RAF College Cranwell celebrates its
centenary. Alongside a host of events to mark its
illustrious heritage, it will also modernise and transform
the courses it delivers. Known as Project MERCURY, it
is a key component of the Chief of the Air Staff’s ASTRA
campaign, which will build a world class, integrated,
capable and inclusive Air Force for the Next Generation.
The MERCURY team was established in 2018 to modernize
three central and interwoven strands within the current training
environment; course content, teaching techniques and the
technical infrastructure of the College to enable self-paced
technology enhanced learning. It aims to radically evolve the
training system to create a more effective, efficient and 21stcentury approach to education and training, whilst maintaining the
ethos necessary for Initial Training.
These changes are essential as those who graduate from the
portfolio of courses that the College offers will be required to
operate in the volatile, uncertain, complex, ambiguous and highly
technical operating environments currently facing the Armed
Forces, both at home and abroad. In scale, scope and complexity
the technological transformation the RAF is currently undergoing
is unlike anything it has ever experienced, and it is vital that, as
an organization, the RAF remains at the forefront of exploiting
technology.

ENVOY
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More importantly, the Service must focus on creating an
adaptable workforce, ready to deliver success in any future
conflict. Therefore, the training system must be transformed to
empower and motivate individuals to unlock their full potential. It
must evolve at a pace to help facilitate the Astra objective of, “A
world-class, integrated, capable and inclusive Air Force delivering
decisive effect across all domains.” The training and education the
College provides must be realistic, immersive, and representative
of a 21st-century military working environment.
The content of the courses has been modernized to ensure that
all information is relevant, up to date and appropriate; however,
the real step change will be in how this information is taught.
The calibre of cadets attesting at the College has never been
higher and to acknowledge this and to bring the delivery in-line
with civilian higher education establishments, where appropriate,
cadets will be encouraged to take control of their learning by
conducting self-paced research.
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One of the critical enablers of self-directed
learning is flexible, fully accessible technology,
and in 2019 the College installed commercial
grade WIFI across the training estate. All
College staff and Cadets are issued laptops
which they keep for the duration of their
time at the College. Moreover, to further the
diversity of lesson delivery, the College has
employed a team of educational Technology
Enhanced Learning designers, known as
the iCAN Academy, to design and produce
training material. This important capability,
as a permanent fixture of the College, will
enable instructors to produce reflection
and revision content using multiple digital
formats ranging from high-end PowerPoint
presentations to immersive virtual reality.
As 2020 progresses, Project MERCURY
will expand its horizons and review the
courses delivered at Airman’s Command
Squadron at RAF Halton. The first step to

“the technological
transformation the
RAF is currently
undergoing
is unlike
anything
it has ever
experienced”

modernizing the generic training pathway for
Airmen is currently underway, with a review
of Queen’s Regulation 503, Appendix 27,
which outlines the roles and responsibilities of
non-commissioned officers at each rank, this
document has not been reviewed since 1979!!
As a result of the work carried out by the
project team, the new formats of Initial
Officer Training (IOTC), Reserve Officer
Initial Training (ROIT), Specialist Officer Initial
Training (SOIT) and Non-Commissioned
Aircrew and Controllers Initial Training
(NCACITC) will begin in August this year,
with the Airman’s Command Squadron
following shortly thereafter.
2020 is an exciting year for RAF College
Cranwell and Project MERCURY will
ensure that we deliver an effective, efficient,
empowering and world-class training and
educational environment fit for the next
generation Air Force of 2035 and beyond.
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Cruise to views:

Greenham Control Tower
Where community meets heritage

On the northern side of Greenham Common stands the
1952 control tower, now refurbished as a visitor centre.
It provides home to a café, exhibition
suites and the glass cupola which provides
magnificent views over the two square
miles of the common, including the
beautiful downland beyond including
Watership Down (yes, it really exists!)
In the 1980s Greenham Common was
rarely off the national news given the siting
of 96 cruise missiles and the peace camps it
spawned. Now, apart from the control tower,
just the the USAF Command Centre with its
integral decontamination suite remains; cars
rather than missiles are stored in the nearby
bunkers which occasionally serve as a film
location (a local light aircraft pilot had a shock
when he saw the Millenium Falcon below
him!) and a circle of tarmac is all that is left of
what was once one of the longest runways in
Europe.

“General
Eisenhower
delivered
his famous
speech
here”

An illustrated timeline on the ground floor provides an
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overview of events from ancient times. On June 5th 1944
General Eisenhower delivered his famous speech here telling
his men that, ‘The eyes of the world are upon
you’ before watching 81 C-47 Dakota aircraft
take off with 1,430 paratroopers bound for
Normandy. Glider borne troops followed
soon after. The common played a key part in
Operation Market Garden then. In December
1944, a Horsa glider crashed and just three
days later two B-17 bombers diverted to
Greenham collided over the base. A striking
memorial to the fallen has now been relocated
to the grounds of the control tower giving the
site an added poignancy.
Panels in one exhibition room document the
part played by Greenham in WW2 and the
Cold War. A second room houses temporary
displays which have, to date, included
exhibitions on the natural environment of
the common, photographs capturing the
conditions experienced by the peace women,
art inspired by the area and a commemoration
of the 75th anniversary of D-Day.
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VISITING THE CONTROL TOWER
The café is divided into two sections,
one being designated dog friendly. Its
homemade cakes are rapidly achieving
legendary status! Free activity sheets
help younger visitors explore the tower
and its history while the guides are
noted for their friendliness and the
depth and breadth of their knowledge.
Guided walks across the common are
available and a programme of talks and
performances runs throughout the year.
The tower is now embarking on the
next phase of its development which
will include the installation of handson air traffic control equipment in the
observation deck.

OPENING HOURS
Greenham Control Tower is open on Thursday and
Friday mornings 10.30 – 13.30 and 9.30 – 16.00 on
Saturdays and Sundays. There is no entrance fee.
The building is wheelchair accessible and there is a
disabled toilet. As a Grade 2 listed military building
there is no lift but an interactive screen in the cafe
offers a visual history of the base and a 360 degree
view from the Observation Deck.
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The tower is just to the south of Newbury town
centre off the A339.
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Explore online: greenhamtower.org.uk
Email: info@greenhamtower.org.uk
Facebook: @GreenhamControlTower
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FREE
Mortgage
Advice
Whether you’re looking to use the Forces Help
to Buy scheme, finding your first mortgage, want
to switch rates to save money or releasing capital
to renovate your own home… you can get the
advice you need by calling our Free Mortgage
Advice service.

It’s as easy as this
We ask you a few simple questions, incomings,
outgoings, that kind of thing. It takes around
15 minutes. Then it’s an appointment with one
of our impartial mortgage advisors. They take
the time to understand what you’re looking
for, before coming back with the best option
for you. They will then guide you through your
mortgage journey.

Your home may be repossessed if you do not
keep up repayments on your mortgage.
Mortgage Excellence Plc, trading as Forces Mutual, is authorised and regulated
by the Financial Conduct Authority. Registered in England & Wales No. 03527577.
Registered office: Alexandra House, Queen Street, Lichfield, Staffordshire, WS13 6QS.
For your security all telephone calls are recorded and may be monitored.
FM3086
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One call could put you on
your way to a better deal

01543 440 944
Lines are open: Mon-Fri 8.30am - 5.30pm.
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Aggregation

of pension
If you re-joined the Regular Armed Forces having
previously left with a preserved pension (PP) have you
thought about aggregation? Aggregation of pension is the
joining together of two periods of pensionable service so
that they count as one.

If you left with a PP, it is not affected by the pension rules
in place for any new service unless you so choose. When
you aggregate you are agreeing that the first period of
service should be treated in line with the rules that apply
for the new service.

In this article, which is particularly relevant to those who
left and re-joined before April 2015, Mary Petley of the
Forces Pension Society looks at the difference aggregation
could make to family finances and the things to consider
when deciding whether to do it.

You can aggregate an AFPS75 PP with other AFPS75
benefits, an AFPS75 PP with AFPS05 benefits, or an
AFPS05 PP with other AFPS05 benefits. AFPS15 does
not permit aggregation BUT aggregating the AFPS75 and
AFPS05 can certainly affect AFPS15 benefits.

Let’s look at a
few examples:

Example 1 –
Flight Lieutenant Coggins left on 1 April 2003
after 6 years’ service with an AFPS75 PP. He
re-joins on 31 March 2005 as an AFPS75
member and PVRs on 31 March 2019 as
a Squadron Leader having transferred to
AFPS15.
Total benefits without aggregation:
• his original AFPS75 PP payable at age 60,
• a second AFPS75 PP for his service up to
31 March 2015 , part payable at age 60
and part at 65,
• an AFPS15 deferred pension (DP) payable
at his State Pension Age (SPA), and
• the AFPS75 Officers’ Resettlement Grant
(RG) of £15,813.
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Award with aggregation:
• an immediate AFPS75 pension worth 80%
of the 20 year rate for a Squadron Leader,
with a tax-free lump sum of three times
the pension,
• AFPS 15 Early Departure Payment (EDP)
Scheme benefits (as he is over the age of
40 and has 20 years’ service). The taxfree lump sum is payable straightaway and
the annual income is payable until his SPA,
and
• an AFPS15 DP payable at SPA.
Clearly aggregation is attractive in this case as
his AFPS75 benefits will be paid immediately
and his combined pension lump sum and
EDP lump combined (totalling about £43K)
give him far more tax-free cash than the
AFPS75 Officers’ RG.
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Example 2 –
Sergeant Bilko leaves on 1 June 2004
after 12 years’ service with an RG and an
AFPS75 PP. He re-joins on 1 April 2006
as an AFPS05 member and leaves on 31
March 2019 as a Warrant Officer 1 (Final
Pensionable Pay [FPP] of £50K), having
transferred to AFPS15.
Total benefits without aggregation:
• his original AFPS 75 PP payable at age
60,
• an AFPS05 PP for his service from 1
April 2006 to 31 March 2015 payable
at age 65, and
• an AFPS15 DP payable at his SPA for
his remaining service.

Award with aggregation:
• a single AFPS05 PP payable at age 65,
• an AFPS15 DP payable at his SPA;
• AFPS05 EDP benefits (as he has over
18 years’ service and is over age 40)
and
• AFPS15 EDP benefits (qualification
criteria as for Example 1).
The EDP benefits are unarguably very
attractive – the tax-free EDP lump sums
alone would total around £55K - but,
in order to make an informed decision,
WO1 Bilko needs to weigh up what he
gains against what he could have received
from AFPS75 between age 60 and 65.

Example 3 –
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Aggregation is often beneficial but it is not a ‘given’ always analyse the figures carefully.
If you are a Member of the Forces Pension Society,
you can ask about it on pensionenquiries@forpen.
co.uk
If you are not a Member but would like to know
more about us, please visit forcespensionsociety.org
SPRING 2020
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forces bursaries

REGI

available

Founded 1553

Working with you for the best possible outcome

• FREE INITIAL APPOINTMENT
• Specialists in Family and Children Law
• Specialists in Complex and High Net
Worth Divorces
• Specialists in RAF Divorce including
division of pensions
Over 500 boarders
with 80 prep boarders aged 7+
0CEHE:$"D$I !"C7:ED#$ K#J
8#&H :$" IDJ=H :I!" 2 , ).
01527 579679
admissions@bromsgrove-school.co.uk

bromsgrove-school.co.uk

Good Schools Guide says:
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D$ : I##" 7!$EJ:= +$I=:$"
=#7:ED#$/ !:H& E# J!:7F KJ#9
:== 7#J$!JH #K EF! 7#C$EJ&*(
Individual visits
welcome, taster days and
nights can be arranged,
please contact Admissions
Co-educational,
Day & Boarding

• 10% discount for Forces Personnel

01635
01264 016578
318936
Phoenix HOUSE
House
Oxford
Caxton Close
12-20 Oxford Street
Andover
Newbury,
SP10 3FG RG14 1JB
www.jacksonwest.co.uk
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The Official Licensed Supplier to HM Forces
Proud Supplier of our Royal Air Force

Health & Wellness
Company needs YOU!!

D

Flexible hours work from home

Photo by William Warby
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generous

Suppliers of high quality embroidered
and printed teamwear, leisurewear
and schoolwear

Will suit busy people

Part time & Full time
earnings available
Add to your
income or replace it
Immediate start
Global company

Work from the UK or abroad
Call Tracie or text SMILE
to have an informal chat

07957 421739
ENVOY
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sales@motif8.co.uk | www.motif8.co.uk
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Transition Services
Where has DTS come from?

In October 2019, the MOD launched the new Defence Holistic Transition
Policy, which is designed to support Service personnel and their families
prepare for life after the Armed Forces.
JSP 100, as it is known internally, addresses three important ‘beyonds’:
• Beyond the Service person recognising that transition impacts the whole
family
• Beyond employment recognising that future employment is just one
aspect of leaving the military
• Beyond Resettlement, recognising that while all Service personnel are
entitled to resettlement support, it is only accessible for a finite period of
time towards the end of their military careers.
Over the next 6-18 months the Royal Navy, Army and Royal Air Force will
be working together with the MOD to develop a through-career ‘Lifeskills’
programme for Service personnel covering all aspects of life that may impact
transition, including housing, finances, healthcare and family life. This will
build on existing best practice within the three single Services. Tools will also
be developed to help individuals, the Chain of Command and those working
in welfare to identify support needs of personnel and ultimately those who
are potentially most vulnerable when it comes to transition.
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In addition to these two policy outputs, DTS has been established. It is
a new, wholly owned MOD organisation, which is run through MOD’s
Veterans UK.

How DTS can help

Service personnel and family members in their own right can refer
themselves to DTS, independent to the Chain of Command, making the
service fully accessible to those who need it.
DTS is made up of four regional teams that operate throughout the UK.
Each team includes a case worker who works directly with an individual to
identify their needs and then facilitate access to the support they need.
Once the form reaches the relevant regional team, someone from
DTS will be in touch to understand your situation and start to put
the support you need in place. Personnel may also be referred,
with their consent, by their Chain of Command or anyone
else in their unit supporting them with welfare or transitional
needs.
Kate McCullough is the Officer
in Charge DTS and encourages
family members to get in touch:
“If you’re concerned about
any issues you’re facing and
think these issues may have
a negative impact on your
family’s transition out of the
military, please make a selfreferral. My team is committed
to helping you access the
support you need”.

Kate McCullough, Officer
in Charge of the Defence
Transition Services
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Dispersed Families
As the Dispersed Families project draws to a close
we have recently released a number of reports to
highlight the main findings from our research.
Full findings from our work into RAF dispersed
families living in the UK are now available through a
short Summary Briefing Paper. While investigating
the experiences of dispersed families in the UK we
came across a significant number of families with
problems accessing any base, including sometimes the
one where their serving family member was based.
This impacted on them in a number of ways, and we
wanted to understand the potential wider issues - and
also what aspects of accessing a base were of most use
to families. The RAF FF carried out further research
into this issue, and has recently released a report with
recommendations on how to improve Access to
Bases for RAF families. Please continue to contact
us if you experience an issue accessing a base – all the
evidence is really helpful!
The Survey Highlights’ report summarises findings
from our survey looking at experiences of RAF families
on overseas assignments. A full report is available
online as from the end of February, to include findings
from in-depth interviews and recommendations made
to the RAF and MOD.
All of these reports, including recommendations we
have made to the RAF, can be found online at:
raf-ff.org.uk/surveys/raf-ff-reports.
enquiries@raf-ff.org.uk

Policy
We are very aware in the
Policy Team that policy
isn’t a particularly ‘sexy’
topic but when you
see changes happening
at a policy level that
you know are going to
directly make life better
for our personnel and
families, it really makes
it feel worthwhile and
reminds us why we are
so passionate about what
we do.
Policy change is a long
slow process and so many
stakeholders have to be
aligned in order to bring
about delivery. Louise,
Alison and I continue to
work with our colleagues
from local authorities as
part of
MOD
Local

Authority Partnership
(MODLAP); members of
the NHS Armed Forces
Families Engagement
Network; members of
the Domestic Abuse
working group; SCiP
Alliance (Service Children
in Progression) and SCISS
(Service Children in State
Schools) to name just a
few of the vast number
of influencing groups we
work with.
We are looking forward
to an increased focus on
bringing the renewed
Families Strategy to life
with our colleagues from
the MOD during this year,
and also continuing to
produce and distribute
our Briefing Papers on
the key topics that our
families are telling us
they are struggling with.
Please do visit our Briefing
Papers page online to
access these: raf-ff.org.
uk/publications/briefingnotes

Lisa
Thipthorp
lisa.thipthorp@raf-ff.org.uk
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Evidence
The past quarter has been one of change for the
Evidence Team with the introduction of a new IT
package to record evidence and issues. All team
members have quickly embraced the new system
and although there are a few teething problems the
general consensus is it is a very user friendly system.
Throughout this transition period we have again
received in excess of 80 issues; mainly in relation to
housing, with some relating to finances, health and
education. Most recently we have been made aware
of issues relating to Job Seekers Allowance for spouses
returning from overseas which are being managed by
Ken (see separate article).
Routinely the team continue to regularly deliver briefs
at Airmen’s Command School (ACS) and Recruit
Training Squadron (RTS) at RAF Halton. Whilst Stan and
Greg attend various meetings on housing - Combined
Accommodation Assessment System (CAAS) and
Future Defence Infrastructure Services (FDIS). Both
Caroline (Communications Manager) and I attended
the very successful Chief of Air Staff Conference
for Warrant Officers at RAF Cosford, engaging with
many of the delegates present resulting in a number
of invitations to visit Units to deliver briefs and
presentations.
Throughout 2020 we are looking at a communications
strategy to engage with Reservists, single personnel
and those living in Single Living Accommodation (SLA).
Greg and I are responsible for this project and are
currently considering the best method of delivering to
this cohort of personnel.

Richie Morgan
richard.morgan@raf-ff.org.uk

Communications
Delivering a single information point for RAF personnel
and families has become a project we’ll be looking to
build on over this year. Our website grew in traffic
during 2019 by 42% and so our aim is to continue
to grow it further and make this a useful ‘externally
accessible’ portal – wherever you are located and on
any device.
We’ll begin this next phase focusing on those Service
Personnel who are in overseas locations where there
are smaller numbers, or in newly established positions
with open access. The USA will most probably be our
first country with the specific starting location yet to be
confirmed. Please contact us if you have particular input
to add to this work that we can consider as we plan
ahead.

Caroline
Woodward
caroline.woodward@raf-ff.org.uk

[AN INSIGHT INTO WHAT OUR TEAMS ARE FOCUSING ON]
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Do you think
we’re just about
poppies?

If you do, think again. The Legion’s
also here to support you and your
family with a ton of services.

We’ve got your back.
@PoppyLegion
@OfficialPoppyLegion
@royalbritishlegion
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F O R D F O C U S S T.
We ’ r e p r o u d t o o f f e r c u r r e n t a n d f o r m e r m i l i t a r y p e r s o n n e l
s a v i n g s o n s e l e c t e d v e h i c l e s.†
Search: Ford Militar y Sales

†

Selected vehicles only. Eligibility criteria applies. See ford.co.uk/militarysales for more information.
Model shown is a Focus ST-3 5-Door 2.3L Ford EcoBoost 280PS with a 6-Speed Manual Petrol transmission with optional Full LED Headlamps. Fuel economy mpg
(l/100km): Combined 34.4. *CO2 emissions 179g/km.
Figures shown are for comparability purposes; only compare fuel consumption and CO 2 figures with other cars tested to the same technical procedures. These figures may not reflect real life driving results, which will
depend upon a number of factors including the accessories fitted (post-registration), variations in weather, driving styles and vehicle load. *There is a new test used for fuel consumption and CO 2 figures. The CO 2 figures
shown, however, are based on the outgoing test cycle and will be used to calculate vehicle tax on first registration.
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National Insurance
credits and DWP

F E D E R AT I O N
NATIONAL INSURANCE CREDITS AND DWP

– How the RAF FF can help

We are seeing more and more cases coming forward in reference
the Department for Work and Pensions (DWP) and National
Insurance (NI) credits. So with this in mind, I have collated some
useful information to help.

by Ken Wood

RAF FF Evidence Assistant

INFORMATION FOR SPOUSES
AND CIVIL PARTNERS OF SERVING
PERSONNEL

If you can’t work because you have accompanied your
Serving partner on a posting overseas, you won’t be
able to keep up your NI payments which could affect
your future State Pension entitlements. Fortunately
you can use spousal NI credits to fill in the gaps on
your payment record by applying using a form called
MODCA1.

NATIONAL INSURANCE CREDITS

You may be able to get NI credits if you’re married to,
or are the civil partner of someone who is serving in the
Armed Forces and you go with them on an overseas
posting.
You can still apply if you’re now widowed, divorced or
have had your civil partnership dissolved. You must have
been married or in a civil partnership at the time of the
posting.
Credits can help to fill gaps in your NI record and can
help towards you qualifying for certain benefits including
the State Pension.
There are two classes of NI credits available to
apply for:
• Class 1: For postings on or after 6 April 2010
– these count towards your State Pension and may
help you qualify for some other benefits, for example
new style Jobseeker’s Allowance and new style
Employment and Support Allowance.
• Class 3: For postings on or after 6 April 1975 –
these count towards your State Pension only.
Information on both classes can be found online:
gov.uk/guidance/national-insurance-creditsfor-partners-of-armed-forces-personneloverseas#class-1-credits-for-postings-on-or-after6-April-2010
Please note: You cannot get credits for any postings
overseas before 6 April 1975.
WHEN TO APPLY FOR CLASS 1 CREDITS
You should apply before the end of the tax year
following the tax year when the posting ended. A tax
year runs from 6 April to 5 April.
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For example, for a posting that ended between 6 April
2018 and 5 April 2019 you should apply for Class 1
credits by 5 April 2020.
You can apply if:
• You are still overseas but are due to return to the UK
• You have recently returned to the UK and not passed
the time limit for applying
Applying for Class 3 credits
For postings on or after 6 April 1975 there is no time
limit to apply for these Class 3 NI credits.
You can apply if:
• You were born on or after 6 April 1953 (if a woman)
or 6 April 1951 (if a man)
• Married to or the civil partner of a member of the
armed forces
• You went with them on an overseas posting on or
after 6 April 1975
Note: Check if you can apply for a Class 1 credit before
applying for a Class 3 credit. The Class 1 credit can give
you eligibility to a wider range of benefits. You cannot
get Class 1 credits and Class 3 credits for the same
time.
Who might not get Class 3 credits
You might not be entitled to Class 3 credits if:
• Your husband, wife or civil partner was not part of
the UK NI scheme at the time of the posting, for
example some members of regiments recruited
overseas, such as the Gurkhas
• You are a married woman or widow and you had
chosen to pay a reduced rate of NI.

DWP AND THE ARMED
FORCES COVENANT
As part of the Armed Forces Covenant, the
Department for Work and Pensions (DWP) has
initiatives that help current and former Armed Forces
personnel and your families access Jobcentre Plus
services.

We at the RAF Families Federation would suggest that if
you have any DWP issues to request the support of the
District Armed Forces Champion.
ARMED FORCES CHAMPION
The Armed Forces champion provides Jobcentre Plus
support to:
• Veterans

• Focus specifically on the Jobcentre Plus support available
to veterans, service leavers, those within a resettlement
period and spouses and civil partners of Serving and exService personnel – where necessary and appropriate, the
champions will work to put support in place
You can tell your champion about an issue through your local
Jobcentre Plus office, the RAF Families Federation can always
find out who your champion is for you if needed.

• Service leavers
• Serving personnel within their resettlement period

FURTHER INFORMATION:

• Spouses and civil partners of serving and ex-service
personnel

• DWP and the Armed Forces Covenant:
gov.uk/government/publications/jobcentre-plusservices-for-the-armed-forces-and-their-families/
armed-forces-enhanced-access-to-jobcentre-plusservices-and-armed-forces-champions

Champions maintain close contact with Jobcentre Plus staff,
who make the champion aware of Armed Forces issues and
raise with them if you request it. Champions are not always
based in the Jobcentre.

• Armed Forces Covenant: armedforcescovenant.gov.uk

The role of the Armed Forces Champion includes:

• Jobcentre Plus: gov.uk/contact-jobcentre-plus

• To be the first point of contact for Jobcentre Plus staff and

Reference Source: GOV.UK
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services welfare and families staff to advise on queries
regarding individual Armed Forces cases – including
serving personnel, families and veterans

F E D E R AT I O N
NATIONAL INSURANCE CREDITS AND DWP

This includes having an Armed Forces Champion in every
Jobcentre Plus district who ensures that they provide
support that meets your needs.
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MAKING ACCOMMODATION
WORK FOR YOU
The magazine of
the Joint Service
Housing Advice
Office | WINTER

2019

By | Stan Brathwaite, Housing Specialist
Response Maintenance Issues
There had been a significant drop-off in families reporting
Service Family Accommodation (SFA) problems to us in the last
quarter of 2019 however in January and February we saw a rise
in the incidence of mould and damp related problems; some
necessitating a family move to another SFA as they were reported
to have health implications. We know from past maintenance
history that mould and damp problems continue to manifest
themselves into the early part of the summer. We strongly advise
you to visit the Amey website below before reporting such cases
or recurrence of the problem.
ameydefenceservices.co.uk/media/4675/amey-dealing-withdamp-and-mould-v3.pdf
Amey/DIO Monthly Housing Surgeries
These surgeries are there for residents of Service Accommodation
and are joined by the Defence Infrastructure Organisation (DIO)
and Amey managers, the station welfare team also attend. They
provide the opportunity for families with housing issues, that have
not been resolved satisfactorily using the standard process to
discuss with Amey in an informal setting, face-to-face. It is your
opportunity to have your say and to get a meaningful response.
Please find out when the surgeries occur at your unit and go
along to the next session, even if it’s just to meet the teams. They
even lay on a good cuppa and a selection of biscuits! If you have
attended one of these surgeries at your unit, we would welcome
your thoughts on their effectiveness compared to, say using
Facebook to express your views.
Amey Drop-in Centres (otherwise known as the Local Customer
Service Centre (LCSC)) - Another initiative is one, as the title
implies, where you can walk-in and discuss your immediate
housing concerns with the Amey Advisor. They will assist you in
progressing urgent issues or tasks that have been dragging on and
any other Amey/DIO concerns that you may have. These centres
only operate on a part-time basis and do not normally engage with
customers by telephone or email. Currently there are only 25
drop-in centres, located at military units across the UK. For the
RAF, they are located at:
•
•
•
•
•
•

Boulmer
Brize Norton
Cosford
Marham
Northolt
Waddington
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All other military units
did not have anything
in place for families to
raise issues locally but
in 2019 Amey provided
an outreach day service
of advisors to travel to
the smaller sites.

matters

Combined
TH ER E’S NO
PLA CE LIK E
Accommodation
Assessment
System (CAAS)
It is expected that by
featured|
late summer going
into the autumn
some of you will
have had information from DIO Regional
Delivery Accommodation, advising you of changes to the Decent
Homes Standard (DHS) and in particular the regrading of DH+.
The banding of some properties currently at DH+ has been
reviewed and there is the likelihood that SFAs will be downgraded
to DH. Good news for some but alas a smaller number of
families may see a rise from DH to DH+. As ever, we would be
interested to hear your thoughts.

HOME

www.gov.uk/govern
housing-advice-offi ment/collections/joint-servicece-jshao

Housing Briefs 2020

JSHAO works
in support of

Forces Help to Buy

Purchasing and

Financing

Future home owners
For those considering taking their first step on the ladder of
home ownership, an invaluable source for advice is the Joint
Service Housing Advice Office (JSHAO). JSHAO housing briefs
are delivered at various military locations in the UK and Cyprus &
across Europe each year. The programme for 2020 can be found
on their website at: gov.uk/government/publications/joint-servicehousing-advice-office-jshao-civilian-housing-briefs/joint-servicehousing-advice-office-civilian-housing-briefs-2020
These briefs are designed to give you information to help make
informed choices on your civilian housing needs, the briefings
cover the following areas:
• House purchase (including Forces Help to Buy)
• Private rental
• Independent financial advice (provided by the Service Insurance
and Investment Advisory Panel members)
• Social housing
• Affordable home ownership schemes
stan.brathwaite@raf-ff.org.uk
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Buying a new home is
now as easy as 1... 2... 3...

with

By using Trinity you could buy a brand new
Bovis Home without saving for a deposit
– while saving yourself stress and hidden costs.

With Trinity you can combine three
fantastic standalone schemes:

1

Bovis Homes Discount Scheme
£500 Discount for every £25,000 of
the property value - plus flooring up
to £3,000*

2

Help to Buy Equity Loan Scheme

3

Armed Forces Help to Buy Scheme

Buy a home with just a 5% deposit.
The Government will loan you up to
20% of the property’s value!

Are you in the market for a new home and looking for
the best purchase package out there for Armed Forces
personnel? Now is a great time to think about moving
as The Government has extended the Forces Help to
Buy scheme until the end of 2022!
Bovis Homes has developments throughout England,
including a number that are close to major military bases,
where we have a range of homes from 2 to 6 bedroom
properties in attractive locations.

For further information about the schemes and where
we are building, please go to – bovishomes.co.uk
The Armed Forces purchase scheme is listed within the
‘Need help to Move’ section and you can find the nearest
development to you through our ‘search for a new home’

Service personnel can be advanced up
to 50% of annual salary (maximum
£25,000) interest free!
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The Bovis Homes Armed Forces Discount Scheme has specific terms and conditions. Help to Buy Equity Loan and Forces Help to Buy have specific terms amd conditions
subject
by Homes England and the Ministry of Defence. Cannot be used in conjunction with any other offers or promotions. Please ask your sales advisor for further information. Photograph
shown depicts a typical Bovis Homes
raf-ff.org.uk
interior. YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON A MORTGAGE OR ANY OTHER DEBT SECURED ON IT. *Flooring to be chosen from the Bovis Homes Select range.
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Queen Anne’s is an independent boarding and day school for girls ages 11-18

OPEN MORNING
Saturday 2 May
OPEN EVENING
Tuesday 16 June
Book now:qas.org.uk
HM Forces personnel pay only 10% of Boarding fees

Paddington to Reading
in just 26 minutes

At Home in
London
Treat the family to a sightseeing
trip to London - with so many
exciting things to see and do
they’ll just love it. As an enlisted
member of Her Majesty’s Armed
Forces, you have exclusive
access to the Union Jack Club.
With comfortable rooms and a
relaxed and friendly atmosphere,
you’ll be staying with other
people just like you.
020 7928 4814 www.ujclub.co.uk

Dedicated to Outstanding Service

for Enlisted Members of Her Majesty’s Armed Forces
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London service available

Day and boarding
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DIO ACCOMMODATION –

VOID REDUCTION PLAN
In November 2018 there were approximately 11,000
empty Service Family Accommodation (SFA) properties
across the Defence Estate. This resulted in high rent and
maintenance costs to the Department. To address this
DIO Chief Executive, Graham Dalton, committed to an
accelerated reduction in the number of empty properties
to c5,000 by Autumn 2021. This number (10% of the overall
SFA portfolio in the UK) is required to manage the annual
churn of between 15,000 – 18,000 Service house moves.
Unlike social housing providers, the MOD does not have
‘waiting lists’ for SFA, we need to provide the certainty of
an address ahead of Service personnel and their family
moving to a new assignment location.
Air Commodore Wendy Rothery, Head of Regional Delivery
Accommodation said: “Actively reducing the SFA void levels
to an appropriate management margin of 10%, enables the
MOD to invest limited funds on improving the standard and
condition of homes for Service personnel and their families, rather
than maintaining properties for which there is no long-term
requirement”.
The number of empty properties has been allowed to increase over
recent years due to a number of reasons:
• We have held onto properties in anticipation of returning Service
personnel and their families from Germany
• There is some uncertainty over housing requirements arising
from wider Defence programmes, such as Defence Estates
Optimisation Programme (DEOP)

• We chose to prioritise limited funding on improving the condition
and quality of homes, rather than paying dilapidation and disposals
costs for those properties with no long-term requirement.
To reduce the number of empty properties in a coherent and
phased way, while saving the Department money, we have
implemented the Void Reduction Plan. Its key components are:
• Continuing the short-term sub-letting of empty properties to the
general public. 1,400 properties have already been sub-let across
50 sites generating £15M in rental income. The programme helps
the short-term alleviation of the UK’s housing shortage, while
allowing the Department to bring properties back should the
need arise
• Handing back an average of 500 properties per year for 7 years
to Annington Homes (we lease 38,000 SFA from them in England
and Wales)
• Demolishing 400 properties in Northern Ireland as part of the
Good Friday Agreement. These properties are unable to be used
by other institutions
• Housing c750 Services families who returned from Germany last
summer
• Meeting the new eligibility demand from cohabitating couples
with more than 250 applicants already housed since April 2019
and a further 100 waiting to move-in.
With these steps, and assuming current demand levels are
maintained, the number of empty properties will reduce to around
8,500 by March 2020 and 6,000 by March 2021.

• We knew of proposed changes to accommodation policy which
would increase eligibility to SFA
SPRING 2020
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Adam, Jodie and daughter Issy who have
been supported by The Royal British Legion

PROTECT YOUR FAMILY’S
FUTURE FOR FREE
Introducing The Royal British Legion’s FREE Will Writing Service
By keeping an up-to-date Will you can take care of your family if you’re no
longer there. It is The Royal British Legion’s pleasure to help you do this by
offering a FREE Will Writing Service.
You do not have to include the Legion in your Will to use this service but if
you do decide to leave a legacy to the Legion you’ll be playing a crucial
role in protecting those in need within the Armed Forces community.
Even a small portion of your Estate could help us provide a huge range of
services from physical rehabilitation for an injured veteran, like Mark
Stonelake, to specialist dementia care in one of our award-winning Legion
Care Homes. Once you have provided for your loved ones, please consider
helping us to be there for Armed Forces families like Adam and Jodie who
turn to us for support.

Find out more or request a copy of our Will Guide at
www.rbl.org.uk/freewills
Contact the Legion’s legacy manager at
freewills@britishlegion.org.uk
or call 020 3207 2253

“It’s a huge
comfort to know
the Legion’s support
will never stop.”
Mark Stonelake, who lost his left leg
following an Improvised Explosive
Device (IED) explosion in Afghanistan.

Registered Charity No. 219279

Choose a solicitor from our list of trusted, independent practices in your local area.
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WHAT WILL IT
MEAN TO ME?
From 31 May 2020 the new pilot for the Future
Accommodation Model (FAM) will be rolled out
at RAF Wittering, following a successful launch
at HMNB Clyde and Aldershot Garrison. This
means that if you’d like to try living in a different
way, in a different place, or with different people
you can. You have new options with FAM,
including renting or buying a home with support
from the MOD.

The support you could receive will depend on which of the four
options you choose:
• Single Living Accommodation: You can choose to live in SLA
and the current charges will apply.
• Service Families Accommodation: You can choose to live in
SFA if you are in a long term established relationship, married,
or in a civil partnership and the current charges will apply.
• Private Rental Sector: You can choose to rent
a home if you’re single, or in a relationship. You can
live alone, with friends or with family. Every month
you will receive a core payment, plus a geographic
payment from the MOD that takes account of how
expensive the area is, and how many children you
have. You can see exactly what your payment will
be by using the FAM calculator on the Discover My
Benefits website. The website also helps you work
out the allowances – for things like a deposit on
your rental property and first month’s rent advance
– that you can also receive through FAM.
• Buy a home: You can choose to buy a
property with support from the MOD, with a
monthly payment to put towards your mortgage.
You could also receive associated moving costs,
and may also be eligible for a one off Refund of
Legal expenses if you’re a first time buyer.
In this edition we’re focusing on what FAM
will mean to you, whether you are joining RAF
Wittering on a new posting, already live at the
base or are heading out.

SPRING 2020
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The Future Accommodation Model (FAM) –
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If you are assigned to RAF Wittering with
a Report for Duty Date on or after 31
May 2020
If you are assigned to Wittering after the FAM pilot starts there
on 31 May, then the new FAM policy will automatically apply to
you, as long as you:
• Are in Regular or Full Time Reserve Service (Full
Commitment)
• Have 4 years’ service in the military
• Belong to an eligible unit (check DefNet for the list of UINs
or ask the FAM Cell)
• Are assigned for 12 months or more
If you don’t meet all of the four criteria above then current
accommodation rules apply, until such time as your situation
changes (for example once you reach 4 years’ service).
If you do meet all the criteria and want to rent in the private
sector, or live in SFA or in SLA you will need to submit an
Accommodation Preference Form via JPA. You can submit your
form from 2nd March 2020, as this means that you will be able
to plan and move in to your new accommodation smoothly in
advance of your start date. If you want to buy a home after 31
May 2020 you do not need to complete an Accommodation
Preference Form, instead take your legal paperwork to your Unit
HR.
For any questions on the options FAM opens up for you or your
family, you can talk to the new FAM Cell at RAF Wittering. The
team is keen to answer your questions, provide information on
how to complete your Accommodation Preference Form on JPA,
and to signpost helpful resources like the gov.uk FAM page that
includes lots more detail on the policy. The FAM Implementation
lead Danielle Rigby says:
“As the FAM Cell we’re here to offer support. We’re always open
to answering questions, whether they’re about paperwork or
the allowances available to cover moves into the private rental
sector, plus everything else in between. Our aim is to be part of
the community here, as well as a resource for RAF personnel
and their families who are moving Wittering and want to settle
in a home that works for them.” You can contact the FAM
Cell by emailing people-famcell-wit@mod.gov.uk or by visiting
them in their office at RAF Wittering, Building 118 (FAM Cell),
Peterborough, Cambs, PE8 6HB. They can help you through the
process and next steps.

If you are already based at RAF Wittering
If you are already working at RAF Wittering before the pilot goes
live with the FAM pilot on 31 May, then you can opt in to FAM, as
long as you:
• Are in Regular or Full Time Reserve Service (Full
Commitment)
• Have 4 years’ service in the military
• Belong to an eligible unit (check DefNet for the list of UINs or
ask the FAM Cell)

Nobody is being forced to change the way they live. It is
important to know that if you meet the four criteria above
and already rent, or own a property more than 50 miles from
Wittering you could access FAM payments to support you in
the way you already live; if you live in a rented home submit an
Accommodation Preference Form via JPA, if you own a home all
you need to do is take your legal paperwork to your Unit HR.

If you don’t meet all of the four criteria above then current
accommodation rules apply, until such time as your situation
changes (for example once you reach 4 years’ service).

If you are living at RAF Wittering and do wish to change your
accommodation you will need to submit an Accommodation
Preference Form via JPA, which you can do from 31 May 2020. If
you buy a home after 31 May 2020 you do not need to complete
an Accommodation Preference Form, instead take your legal
paperwork to your Unit HR.

If you currently live at RAF Wittering and don’t want to change
your accommodation the good news is you don’t have to!

With FAM you can live in a way that better fits your requirements
and your lifestyle. This is already happening for the first people to

• Have 12 months or more left on your posting
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use FAM; the sailors and their families who are based in Scotland
and who have opted to change their accommodation. Submariner
Aaron Chapman and his wife Hannah have moved out of SFA
and into a privately rented four-bed property with their children
thanks to FAM. Speaking at the launch Hannah said: “It just makes
sense really to have a bigger property for the very similar price that
you’d pay for married quarters anyway. It’s just a win, win situation
really.” Also making the most of the new options is Physical Training
Instructor Peter Oswald, who has bought his forever home with
his wife, thanks to FAM. He explains how he heard about the
pilot: “Essentially, we realised that as new buyers we’d be getting
£125 towards our mortgage every month, which is absolutely
phenomenal. Then, there’s also money to cover legal fees for first
time buyers too. Plus, we’ve been able to use Forces Help to Buy
as well. We knew we had to jump on it.”

If you are leaving RAF Wittering
If you are assigned away from RAF Wittering during the
three years of the FAM pilot and FAM has given you new
accommodation options, you may be able to take your
new accommodation entitlement with you – this is called
Preserved Rights. Otherwise, you will revert to the existing
accommodation system.
The Future Accommodation Model gives you more choice
over where, how and with whom you live. What will you
choose to do?
Find out more at gov.uk/futureaccommodationmodel.

SPRING 2020
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PROFESSIONAL REGISTRATION

Be recognised
for your professionalism and expertise
The Institution of Engineering and Technology
(IET) recognises that the Armed Forces train their
personnel to achieve high standards at all times.
Professional registration
Professional registration provides formal recognition of your
military skills and experience and shows that you have
demonstrated continual professional competence to a high,
internationally recognised standard throughout your career.
The IET is licenced by the Engineering Council to award:
Chartered Engineer (CEng)
Incorporated Engineer (IEng)
Engineering Technician (EngTech)
ICT Technician (ICTTech)

Special Registration Agreements (SRAs)
SRAs benchmark certain career pathways* against the
requirements for professional registration, creating a
streamlined application process.

WITH YOU NOW

AND FOR THE

REST OF
YOUR CAREER

If you’re interested in becoming a member of
the IET and to start the process to becoming
professionally registered, you can contact us
in one of three ways:
Text IETMOD and your full name to
62277** and we’ll call you back
Call +44(0)1438 767648
Email join@theiet.org
**Free text line, no charges apply.

www.theiet.org/armed-forces
*Visit www.theiet.org/armed-forces to see if you meet the SRA criteria.

The Institution of Engineering and Technology is registered as a Charity in England & Wales (no 211014) and Scotland(no SC038698),Michael Faraday House, Six Hills Way, Stevenage, SG1 2AY, United Kingdom.
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WoW Study

– the Wellbeing of Women
men During and After Pregnancy
By | Clare-Louise Knox, King’s Centre for Military Health Research (KCMHR)
Pregnancy and the arrival of a new baby signifies a period of
unprecedented change, excitement and hope for the future
for most women. However, for some, it can be a difficult
time due to stress and anxiety which might arise during or
after pregnancy. This may be especially true for women who
have a Serving partner in the military. Not only do these
women have to deal with pregnancy, they must also manage
additional pressures associated with military life, such as
relocation and family separation.
Available evidence from US studies suggests that perinatal
mental health problems are more common among spouses
and partners of Service personnel, compared to women in the
general population. However, very little is known about what
pregnancy and early motherhood is like for UK military spouses
and partners, due to the significant lack of research in this area.
A team of academics led by Professor Nicola Fear at King’s
Centre for Military Health Research (KCMHR), King’s College
London, hope to address this through a new study into maternal
mental health in the military community.

The study, which is the first of its kind in the UK, will provide
insights into the experiences of military spouses during and after
pregnancy. We hope that the evidence from this study will be
used by the NHS, Ministry of Defence and military charities to
evaluate perinatal care currently offered by health services to
women in the military community. The study is being supported
by the Naval Families Federation (NFF), Army Families
Federation (AFF) and RAF Families Federation (RAF FF) and is
funded by the Economic and Social Research Council (ESRC).
The project launched in February 2020 with an online survey.
If you are pregnant or up to 12 months postnatal and have a
partner in the Navy, Army or RAF, you may be eligible to take
part. Serving mothers are very welcome to take part, providing
they are in a relationship, and their partner is in full time work
or self-employment. To find out more head to kcmhr.org/wowstudy/ or email wowstudy@kcl.ac.uk.
You can also follow the research team on social media at:
Facebook: @Wowstudykcl
Twitter: @wow_study
Instagram: @TheWoWStudy

K C M H R
KING'S CENTRE FOR MILITARY HEALTH RESEARCH
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POSITIVITY | PRIDE | NURTURE | INTEGRITY | EXCELLENCE

Queen Victoria School
Dunblane, Scotland
Aiming to provide a unique, thriving boarding and educational community in which all
pupils and staff work to support and respect one another in realising their full potential

In 45 acres of countryside, our co-educational boarding school is for the children of
UK Armed Forces personnel who are Scottish, or who have served in Scotland or who
have been members of a Scottish regiment. The main entry point is Primary 7, which is
the broad equivalent of Year 6 in England. Places are fully funded by the MOD, with
a parental charge for some aspects of boarding life. *$$36-286%.: "%! 2,16::6%. 8% 7/4
-3%:# %. 89# '+ 02.52!&) #2-9 &#2!(
Families are welcome to find out more by contacting
Admissions on +44 (0) 131 310 2927 to arrange a visit.
www.qvs.school

TRUST | INDEPENDENCE | RESPONSIBILITY | RESPECT | EQUALITY
Creative Media Design ADR007786
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EDUCATION
By | Louise Briggs, Policy Advisor (Education and Childcare)

Spotlight on Wales

Following the publication of our ‘What it’s like to be an RAF
Family in Wales’ Briefing Note, we thought a follow up on
education support in Wales might be useful.
SSCE Cymru (Supporting Service Children in Education
Wales) is an organisation set up to provide the best possible
educational support to children, by ensuring education
professionals understand the issues Service children in Wales
may face. It is a Welsh Local Government Association project
initially funded by the MOD Education Support Fund and
funded by Welsh Government.
They offer a number of toolkits for parents and schools to
offer practical help and advice, and throughout 2020 they
will be working, in collaboration with colleagues in Scotland
and England on developing a range of continuing professional
development packages for professionals supporting service
children.
In 2019, SSCE Cymru carried out a survey with schools in
Wales. Their report includes findings about the most significant
challenges that service children face (such as, from primary

schools - the emotional impact
of separation from parents and
from secondary schools - missing
curriculum content). It also highlights
significant challenges schools face supporting
service children such as, from primary schools
- supporting emotional and wellbeing needs and
understanding an Armed Forces lifestyle. And from
secondary schools - supporting gaps in learning and
transfer of information from previous schools.
The full survey findings report can be found here:
sscecymru.co.uk/surveys
If you think you might be posted to Wales, or are considering
settling there, the SSCE Cymru website is a great place to start
for information on education: sscecymru.co.uk
To look out for in 2020
There’s the launch of a new website and a range of new
resources, with more to come throughout the year. You will
be able to find case studies, films showcasing service children’s
voices and their experiences of the Welsh language.
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Scotland

For families living in or moving to
Scotland, our Briefing Note - ‘What it’s
like to be an RAF family in Scotland’ has
also been published.

Specifically on education in Scotland,
there are fantastic resources for
parents and carers published by both
the Royal Caledonian Education Trust
rcet.org.uk
and Forces Children’s Education
forceschildrenseducation.org.uk
The resources available on Forces
Children’s Education will explain
the differences between education
systems north and south of the border,

ENVOY
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as well as give you helpful advice on
moving between them. There are also
resources for schools.
RCET offer support to families and
children across the UK. On their
website they outline that they seek a
world where Scottish Armed Forces
children are enabled to reach their
full potential and for some, they need
that bit of extra support and help.
Whether it’s providing a grant to help
with school uniforms or providing
resources, advice and training for
teachers to use in schools, they are
committed to giving Armed Forces
children every opportunity to achieve
and thrive.
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Directorate
Children and
Young People
(DCYP) Update
In England and across the UK, the Directorate Children and
Young People, has been working hard on behalf of Armed
Forces families.
Recent developments include:
The announcement of an MOD investment of £300K per year
on Armed Forces children’s research (from April 2020)
will seek to:
• Develop understanding of risk/positive factors in the early
years associated with an Armed Forces lifestyle
• Develop an evidence base to inform policy and practice to
mitigate risks and enhance opportunities.
This is alongside the development of an MOD Early Years’
Team, which will support the development of early learning
and childcare provision where gaps exist and provide
professional support to the early years’ workforce. The team
will assist Units to evidence and articulate the early learning
and childcare needs of local military communities. The work
of this team will also be supported by the availability of a £2M
per year MOD early years and childcare fund. This fund is
designed to support the costs involved in brokering childcare
solutions for military families where unmet childcare needs
are evident.
The third meeting of the MOD Local Authority
Partnership group has been held and they continue to
consider how to work together to ensure that service
children and families experience no disadvantage as a result
of service life. The group consists of the 15 largest local
authorities in terms of service population, representatives
from DCYP, the Families Federations and the single Services.
Their current focus is on the transition of Armed Forces
children with special educational needs and disabilities
(SEND) between local authority areas and wider schools
admissions. The group is planning to launch a set of
guiding principles to manage the transition of armed
forces children with SEND during early 2020, which
seeks to address some of the common difficulties
experienced when they move local authority area and
school.
Working with the SCiP Alliance, a new UCAS flag
for service children has been agreed to help policy
makers understand the progression and destination of
service children. For practical help, advice and guidance
for Armed Forces Young People on making the most of
their supporting statement when applying for University is
available at
ucas.com/undergraduate/applying-university/
individual-needs/students-uk-armed-forcesbackground
More to look out for from DCYP
A new interactive tool for those eligible for CEA to help
parents select appropriate schools and an updated best
practice guide for Service Pupil Premium.

Families Federation
Developments

We have recently published a further Briefing Note on the
Schools Place Allocation Process. You can access it online
at: raf-ff.org.uk/publications/briefing-notes
We hear a lot from mobile families about their struggles
with this and our Briefing Note highlights some of the
issues you have reported to us and suggest where there
are policies and procedures designed to help.
There is also a Facebook page specifically focussed on
sharing information and offering support in the education
and childcare arena – search for @RAFFFEducation on
Facebook and give it a like and follow! We will keep you
updated about all developments relevant to our children
and young people from childcare and early years through
to further and higher education and initiatives for older
dependents – as well as through the RAF FF’s weekly
eBulletin.
Contact me: louise.briggs@raf-ff.org.uk
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Charitable support for Children and Young People
There are many charities that can help Armed Forces
Families and children and young people. Have a read of
the case study from the Armed Forces Education Trust
as a great example of the support that can be offered
and how crucial it can be.
The Armed Forces Education Trust is a charity working
for children and young adults whose education has been
compromised or put at risk as a result of parents’ past or
current service in our Armed Forces. The grants they give
make a difference to young lives, helping improve their
educational opportunities or supporting special skills or
talents. They make individual and collective grants. The
following is a case study of help and assistance given to an RAF
family:
When Caroline joined the RAF as a single mother of two
secondary school aged daughters she decided that, as she was
expecting to have to spend time away from home in her first
postings, her daughters would be best educated at a boarding
school. Unfortunately the Continuity of Education Allowance
(CEA) rules meant that, whilst she was
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able to get help with her younger daughter’s school fees, she was
unable to get CEA for Adelaide who was about to start year 10.
Caroline approached the Armed Forces Education Trust who
were keen to help ensure that Adelaide’s education was not
compromised by her mother’s service. However, although they
give over £400k per annum in grants to schools and individuals,
they were not able to help with the full amount needed. The
Trust contacted a number of other charities and fortunately found
two who were also able to help. Thus, with support from the
Armed Forces Education Trust, the Clergy Support Trust and the
Alexander Duckham Memorial Schools Trust, Adelaide has been
able to continue her GCSE courses uninterrupted.
Further info:
armedforceseducation.org
clergysupport.org.uk
rafbf.org/the-alexander-duckham-memorial-schoolstrust

Here are examples of other charities in the sector with an
indication of the support they can offer. For more details see
the new education webpages at raf-ff.org.uk launching soon
or visit each charity’s website below for full information.

MKC heroes
The Military Kids Club (MKC)
Heroes network is a unique pupil
voice group for the children
and young people of Service
personnel and veterans that
is supported and facilitated
by The Royal British Legion:
mkcheroes.co.uk

Scotty’s Little
Soldiers
Scotty’s Little So
ldiers is a
charity dedicated
to supporting
bereaved British
Forces
children and youn
g people:
scottyslittlesoldier
s.co.uk

Reading Force

things about
“One of the best
sharing and
reading books is
with family
talking about them
if you have
and friends – and
or friend in
a family member
then Reading
the Armed Forces
Whether your
Force is for you!
home or away,
loved ones are at
.” Resources
all can get involved
families and for
are available for
ganisations
schools, welfare or
force.org.uk
and clubs: reading
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Personal, expert legal advice

INDIVIDUALS

BUSINESS

MILITARY

A team of highly experienced specialist solicitors
providing personal, expert legal advice across
Wiltshire, Hampshire & beyond.
86 Crane Street, Salisbury, Wiltshire SP1 2QD
50 High Street, Salisbury, Wiltshire SP1 2NT

t: 01722 329966 e: info@rg-law.co.uk

www.rg-law.co.uk
ENVOY
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Training and career support is a crucial part of the
Forces Families Jobs (FFJs) platform. Either as a
pathway to becoming ‘employment ready’, to start
up your own business or to just simply join a course
that will allow you to fit in learning new skills in and
around your current lifestyle. You can browse through
a variety of options:
• Business start-ups
• Training Courses
• Career events and insight days
• Career advice
• Funding available for training
• Further support
Becoming ‘interview ready’

If you want to become interview ready before the job hunting part
begins, then the FREE RBLI LifeWorks Families courses are brilliant
at setting you up to find ‘the’ job and not ‘a’ job. The article in this
section shares how the team can help and the great thing is you can
tap into a remote, online version if you can’t physically get to one of
the workshop sessions.
Business start-ups

If your need is to take steps to set yourself up in a ‘mobile’ business
that can travel with you, then the two business start-up courses

on offer are fantastic places to start. Jess Sands, owner of The
Independent Spouse, shares with us what life has been like for her
as a military spouse, who indeed took part on one of these courses
- both of which are free! You may well nod in many places as you
read her speech that she so eloquently gave at the FFJs formal
launch late last year at the House of Lords.
General training opportunities

Companies such as Amazon Web Services (AWS) offer training
for veterans, reservists and their spouses on the latest software
developments and cloud computing technologies. They equip
skills to then potentially step into roles with AWS customers and
partners offering entry level roles.
There are also opportunities through other providers which include
skill areas such as property maintenance, cyber security, initial
teacher training, nursing, online social media and more. Some are
offered completely free of charge; some at a discounted rate.
You can browse the training providers listed on
forcesfamiliesjobs.co.uk:
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Training and career support
through Forces Families Jobs

FFJs can become your gateway to accessing information about
acquiring new skills, upgrading your existing skills or applying directly
to employers who are understanding of the unique challenges that
come with being a family member of a serving person. Any queries
on FFJs or training issues can be sent to
help@forcesfamiliesjobs.co.uk.

Forces
Families
Jobs
SPRING 2020
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RBLI LifeWorksFamilies
LifeWorks-Families is a funded employability skills
programme for families of currently or former serving
UK Armed Forces personnel. Designed by Royal British
Legion Industries, building on the success of LifeWorks
for veterans. Our team understand the challenges faced
by military families when searching for rewarding and
secured work. To date, more than 1300 family members
have been supported through LifeWorks-Families, with
83% of LifeWorks attendees moving into employment,
training or volunteering within 12 months. LifeWorksFamilies is delivered year-round at units throughout the
UK, Germany as well as Cyprus, Gibraltar & Brunei.
Delivered over three days, the course covers all aspects
of employability skills including, interview techniques,
covering letters, confidence building, CV writing,
recognising transferable skills and job searching, including
the hidden jobs’ market. Qualified vocational assessors
support our leading coaches to help with career direction,
offering bespoke support tailored to a range of needs
– remaining available for 12 months after the initial
intervention.

“other options include access
to RBLI’s online platform or
telephone coaching”

“Going on the course has literally
been life-changing for me. I
cannot thank the team enough they gave me the confidence to
start this journey.”
Kim lived overseas as a military family member for 22
years. As the drawdown continued in Germany, Kim knew
she would soon return to the UK. Facing a whole new
life back in the UK, she realised she was not employment
ready, so in February 2019, registered for LifeWorksFamilies.
She said: “I did not realise how unprepared I was for the
UK civilian job market – my CV was very archaic to say
the least.
“I went into the course nervous, lacking confidence and
with basically no knowledge – or so I thought.
“The LifeWorks team were fantastic, taking their time to
go through and explain in detail what is and what is not
required.
“By the end of the course, I had a complete turnaround.
With the tools, information and feedback that was given to
us I was applying for jobs almost straight away.

The best experience is to attend a course in your area,
but the team know this isn’t always possible; other options
include access to RBLI’s an online platform or telephone
coaching; catering for families whose commitments may
preclude them from attending the face to face course.

“With a few tweaks here and there to my CV and cover
letter, I started to get through to interviews.”

ADDED CONFIDENCE
Whichever method suits, LifeWorks-Families has lasting
positive effects on self-esteem with 98% of beneficiaries
feeling more confident as a result of attending the course,
having helped them overcome
various challenges such as lack
of qualifications or experience,
a lack of direction, child-care
arrangements or simply lacking
faith in their own ability.

If you want to know about how LifeWorks-Families and
how the RBLI team can support you into meaningful work,
call 0800 319 6844, email lifeworks@rbli.co.uk or visit
wearelifeworks.org.uk to find out more.

Forces
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Kim started her new job in August of 2019; just one week
after arriving the UK.

By | Jess Sands, The InDependent Spouse
You’re probably aware if you’ve ever
spent time with the UK Armed Forces
that they’re a pretty dedicated and
talented bunch that go above and beyond
in their service to the UK and its people.
And it’s probably safe to say that the
partners they choose in life, are exactly
the same!
Speak to any military spouse in this
room and you’ll realise that we, spouses
and partners, are a resilient, tight-knit
group, who are multi-talented and pretty
amazing once you scratch the surface.
We as spouses have access to some
great initiatives to help our business and
employment - but as a community we
are spread over the country and the
world, so it’s difficult to find this stuff –
until now.
Forces Families Jobs has created a onestop-shop for us all to access.
So, why is it so important to have a site
like this and, why, as supporters should
YOU care that something like this exists?
Well, it’s really quite simple. When you
support this platform, and the spouses
and partners, you are directly helping the
UK Armed Forces - And here’s why…
When you watch any military parade,
you’ll usually see a whole collection of
shining medals, sitting proudly on their
chests. These medals are quite rightly
in recognition of the hard work of the
service person in operations - but for
us, the military spouse, they represent
something else – our own sacrifices.
My husband wears his medals. He’s
been to Iraq and Afghanistan. Add to
this, challenging tours to the 2016 Nepal
earthquake and later to Caribbean for
hurricane relief and it’s been a very busy
marriage.
This is by no way unique to the RAF –
Every Navy, Army and Marine partner
around you will have experienced
something similar to this. Whilst I am so
proud of my husband’s successes I am
brutally aware of the sacrifices I have
made along the way to support him
during these operations.
Back in 2012, I was an award-winning
graphic designer working for a massive
international company, and building my
own successful career – It was also the
height of the Afghanistan conflict and I
was madly in love with an RAF C-130
pilot – and then the posting notice to
move arrived.

It’s quite a usual occurrence when a
posting happens that one or the other
commutes between home and work,
or, as in our case, with two important
careers with little flexibility someone
chooses to leave their job. That someone
was me.
I moved away from the home and friends
that I had known for years and applied
for jobs with companies who refused to
employ a military spouse – to top it all
off, he was back in Afghanistan before
we’d even unpacked the boxes - I was
thoroughly fed up! I knew that I needed
to claw back some of my identity and
start doing something that I loved – for
me that was starting my own design
business.
Business start-up training
Over the next few years, I discovered
through start-up projects, like those now
on this platform, that there were other
military spouses, just like me, running
their own companies. Behind closed
doors military spouses were leading the
way in business, launching charities and
succeeding in their own challenges.
What they achieve still impresses me to
this day, and all whilst living the challenge
of modern military life. These stories are
so inspirational - So last year I started
a podcast series to showcase just how
amazing these partners are – with an aim
to inspire those who hope to achieve the
same in our community.
And it’s this community, the wives,
husbands and partners of serving
personnel that have sacrificed so much.
I believe it is this group that is the true
foundation that holds up the Armed
Forces – but in turn, they also need to be
nurtured and supported.
“By supporting the spouse, with
employment and training, you will be
helping our serving personnel do the best
job that they can in the field.”
By giving partners their own identity
through employment, you allow a spouse
to financially contribute to their families,
freeing up the pressure on the serving
person.
By providing access to develop the skills
they’ve already used during their working
lives, you help a spouse retain their
identity and their mental health.
By providing access to inspirational role
models and an online virtual network, as I
do with The InDependent Spouse, you’re

showing partners that they aren’t alone
or isolated in this military world.
And by helping this community, we, as
military spouses will never turn to our
partners and ask them to leave a job
they love, because our own sacrifices are
too much to bear. And for me, having
a successful business means that while
my husband is away in the most terrible
parts of the world, he doesn’t have to
worry about life at home - which means
that he can focus on the important work
that he has to do. Because the spouses
and partners aren’t separate from serving
personnel, we are the same team - and
that is why this platform is so important
and vital to our Armed Forces family.
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House of Lords Speech at the
Forces Families Jobs’ launch event

To follow Jess:
Listen to the podcasts through Spotify
Facebook: @TheIndependentSpouse
Twitter: InDepSpouse
Instagram: theindependentspouse
You can join Jess’s membership
community through her website:
theindependentspouse.co.uk

Jess Sands,
Owner of The
InDependent
Spouse
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Finding it tough?
Mental wellbeing training
Families of serving RAF personnel and veterans
who are finding life tough are being offered
unique training to help them identify, and deal
with, the symptoms of poor mental wellbeing.
The Royal Air Forces Association, the charity that
supports the welfare of the RAF family, is offering mental
wellbeing awareness training at locations across the UK
throughout 2020.
The initiative, named Finding It Tough?, is open to all
partners, parents, siblings and children (over 18) of
anyone serving in the RAF (or veterans), as well as
anyone working on an RAF station such as MOD civil
servants and defence contractors.
The specially designed training aims to equip people
to be more resilient to life’s pressures. It will also help
people to offer support to others struggling with mental
wellbeing issues and to signpost them to organisations
that may be able to help.
Air Marshal Sir Baz North, President of the RAF
Association, said:
“The continuing stigma around mental wellbeing issues
is something which must be addressed in all walks of
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life. The free courses that we are offering are a vital step
towards this.
“These courses will help people to identify the
characteristics and traits associated with poor mental
wellbeing so that timely and supportive action can be
taken.”
The courses will be held close to many RAF stations,
including RAF Brize Norton, Coningsby, Lossiemouth,
Waddington, Benson, High Wycombe, Leeming, Odiham,
Cosford and Honington.
They will also run in more than 20 towns and cities across
the UK, including Leicester, Leeds, Lisburn, Manchester,
Glasgow, Birmingham, Bristol, Cardiff, Newcastle,
Newport, Norwich, Maidstone, Plymouth, Portsmouth
and Swaffham.
For more information, and to book a place on a course,
visit rafa.org.uk/finding-it-tough

through the RAF Benevolent Fund
In the RAF Benevolent Fund’s recent research, Meeting
the Needs of the Serving RAF Community, it found that
31% of RAF personnel cited feeling anxious or depressed
as a problem they have experienced in recent years.
Similarly, a quarter (25%) have experienced feelings
of loneliness over the same period. Amongst partners
of RAF personnel, these figures rise to 39% and 42%
respectively.
To help tackle this problem, the Fund has continued to
develop the emotional wellbeing services it offers:
• The Listening and Counselling Service provides
confidential emotional support to those who may
be affected by various mental wellbeing difficulties.
The service allows users to access therapy sessions
delivered through specialist partner organisations
and is available for a range of difficulties such as
anxiety, depression, bereavement, low mood,
stress, low self-esteem, and loneliness and
isolation.
• The Relationship Support Service, delivered in
partnership with Relate, aims to help RAF couples
have healthy relationships and to overcome
additional pressures that can come with military
life. The service offers face-to-face counselling,
telephone counselling and advice via web-based
live chat, for individuals, couples and families. The
Fund also offers an online course, Building Stronger
Families, which can be accessed on our website, as
well as access to subsidised mediation.
• Serving personnel are offered free membership to
the online mindfulness app Headspace. The app
trains your brain to pay more attention to the present
moment, enabling you to be fully present and
aware in day-to-day life. Research has shown that
participants begin to experience the benefits of
mindfulness after using it for just 10 minutes a
day for 10 days.
• In September last year, the Fund
started working with GamCare to raise
awareness of problem gambling and to
help individuals get support when they
need it. This involves providing training to
RAF staff to identify problem gambling, and
providing marketing and materials to help
serving personnel and their loved ones to get
additional help if they feel they need it.
• The Welfare Breaks give personnel and their
families the chance to get away from the
stresses of everyday life. These can take
place at various locations around the
UK, including Princess Marina House
on the coast in West Sussex.

Alison Wyman, Head of Welfare Strategy and
Programmes at the RAF Benevolent Fund, said:
“As the Royal Air Force’s leading welfare charity, the
RAF Benevolent Fund knows only too well the stresses
and strains that military life can put on personnel and
their partners. We have worked hard to develop a range
of emotional support services, and we hope that all
members of the RAF Family feel empowered to come
forward and access these as and when they need to.”
To find out more about these services go to rafbf.org or
speak to your Chief Clerk.
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WELLBEING SERVICES THROUGH THE RAF BENEVOLENT FUND

Wellbeing services
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SOMETHING

Padre Chrissie Lacey at
the RAF Museum, London

NEW...
By | Padre Chrissie Lacey, RAF High Wycombe
I have a confession to make…kind of apt in my role! I’m
a geek when it comes to the RAF. I’ve only been in three
years so I’m lapping up every opportunity to ‘live the
dream’! I even enjoy the odd visit to the RAF museum
in Hendon. It’s been an important place for my journey
into the RAF. As a CCF cadet being in awe of how many
aircraft they could ram into those mahoosive hangers
and being inspired by the stories of those serving in
the RAF. It was way back then that I caught the bug for
wanting to join up…well that and
obviously God (funny how my passion
and God’s calling lined up…some
might say it was planned!?).

what a stories’ display in the RAF museum in fifty years’
time will tell?
But back to today, in the year 2020. You see, I love
being a part of the RAF and how so many before me
have become the giants I can stand on to go further. In
my faith as well, remembering your heritage and those
who have come before, is so important. The Bible is
littered with the stories of people’s lives and how they
have lived out their faith…it encourages as well as sets a
standard, for all who follow.

“I wonder
what a stories’
display in the
RAF museum
in fifty years’
time will
tell?”

On a recent trip to the museum
there was an amazing display on
those who have served in the first
one hundred years of the RAF. I was
happily bimbling around when I saw a
face that I recognised…that of Padre
Eleanor. There aren’t many Padres
in the RAF, and not many ladies, so it
was like she jumped out at me (she
didn’t, I hadn’t stepped into the film
‘Mannequin’, her cardboard cut-out
remained still). Eleanor was the first
female Padre in the RAF and her story
was about her joining and blazing the
trail for others to follow. 2018 saw
the first Sikh and Muslim commissioned Padres in the
RAF and as we have entered a new decade I have no
doubt that there will be more changes, not only in the
Chaplaincy branch, but also across the RAF…I wonder

ENVOY

SPRING 2020
raf-ff.org.uk

In this season of spring where new
life seems to be everywhere it
might seem odd that I’m writing
about looking back, surely that’s
for remembrance, but what I am
struck by every year is how spring
seems to spring up on us (pun
obviously intended)! And yet, the
yield we see in spring doesn’t just
happen. Plants, animals, nature…
it spends a lot of the year preparing
for spring. If you’ve ever done any
gardening, there are so many things
which need to be prepared for the
harvest to be gained.

I wonder, if we all took time to
look back, what preparation we
would see before us to bring us to where we are today?
Are there people who have come before who we need
to thank? And as we look forward, what giants are we
going to become for those just beginning to start in life?

It’s widely publicised our current diet is unsustainable.
Statistics predict a global meat shortage by 2040(1). This
amongst several factors such as animal welfare, health
and carbon footprint have contributed to the increasing
number of individuals opting for vegetarian, vegan and
pescatarian diets. But, is excluding meat the best and
final answer?
Firstly, we are over consuming meat, according to Public
Health England, on average we consume 94g of red and
processed meat a day, compared to the recommended
70g(2). The World Health Organisation also reports we
consume 200g more meat per week than recommendations
state(3). Red and processed meats are proven to increase
an individual’s risk of Heart Disease, Stroke and Cancer.
Hence, it’s imperative as a population we reduce our meat
consumption.
The risk is considerably lower for those consuming
vegetarian diets. Deemed as healthier, they are usually lower
in total and saturated fats and higher in fibre. However,
this could be a result of the diet’s components, not the
exclusion of meat. Vegetarians tend to eat a broader range
of fruit, vegetables and grains, which would naturally have a
protective effect against diet related diseases.
Additionally, the Mediterranean diet, which contains meat,
is also recognised as healthy. Unlike the western diet it
focuses on fruit, vegetables and grains rather than meat.
This focus shift naturally reduces meat consumption and
could explain why these diets are associated with lower risk
of Heart Disease, high blood pressure, Type 2 Diabetes and
obesity.
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It is however important to recognise the nutritional
benefits animal products provide. Red meat contains readily
available iron and milk provides an abundance of vitamins
and minerals. A broader range of plant-based food is often
necessary to obtain the same nutritional profile as some
animal products which ultimately increase carbon footprint
and risk of deficiencies.
As a result, going completely plant-based is not a quick fix.
It won’t necessarily reduce your carbon footprint, improve
the nutritional quality of your diet or make you more
sustainable. Eating more consciously will! For instance:
• Aiming for a minimum of five different coloured fruit and
vegetables per day
• Plating up fruits and vegetables first leaving less room for
meat on your plate
• Eating smaller but better quality and leaner portions of
meat
• Using meat alternatives in appropriate dishes (vegetarian
mince in lasagne or why not use half vegetarian mince
and half beef to get you started?)
• Opting for a meat-free meal once a week
• Buying local produce (Welsh Lamb instead of New
Zealand Lamb)
• Eating seasonably (Apples are harvest in September so
avoid purchasing them in June)
• Reducing your red meat consumption
1. UN FAO Protein Puzzle report 20111. 2.NHS Choices. 3.WHO. 4.Harris
interactive - the grocer report: Meat free diets, fad or the future of food

Look out for Your ESS Nutrition Team on units
in the coming months; we deliver a wide range
of nutrition, health and wellbeing services. If
you have a nutrition related query contact us at
essnutrition@compass-group.co.uk.
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Areyouconsidering
goingmeat-free?
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GORDON’S SCHOOL
RESIDENTIAL BOARDING IN SURREY

TOP 1% FOR ACADEMIC ACHIEVEMENT
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Opportunity
We develop and instil timeless values of community, integrity and opportunity in all our pupils

Pay only 10% of the fees, around £1,000 per term*
*This applies to Service Families who are eligible for the Continuity of Education Allowance, entering the School 2020/21. Additional means-tested
support, subject to availability, may be offered to families who lose the CEA.
Charity No. 525616

www.habsmonmouth.org/forces
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Girls and Boys, Day and Boarding, Nursery to Sixth Form
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The school is so welcoming and understanding of someone from a military
background, I quickly felt part of the community. Student

CHALLENGE

NURTURE
We are a co-educational, non-selective independent school set in a 56 acre campus in Somerset. Nursery to Sixth Form.
Forces families pay from £499 per term (Years 3-4) up to £867 per term for full boarding in the senior school, plus CEA.
POTL and R&R Flexibility.

INSPIRE

ENVOY

www.tauntonschool.co.uk

SPRING 2020
raf-ff.org.uk

Follow us @TauntonSchool
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Dallam School

Based at the entrance to the stunning
Lake District, Dallam School offers an
exceptional state boarding education
for 11 – 19 year olds.

Dallam Boarding…

a place of adventure, tradition
and natural beauty
Boarders come to Dallam not only to gain excellent GCSE,
A Level or IB qualiﬁcations, but to develop personally and
socially. We offer a range of exciting and innovative cultural
opportunities, all in a building that has over 400 years of
history. There has also been signiﬁcant investment in a new
boarding wing in recent years, meaning that our boarders
beneﬁt for English heritage alongside some outstanding
modern facilities.

A Service
Personnel
Scholarship is
available for
families of those
serving our
country

www.dallamboarding.co.uk | boardingadmissions@dallamschool.co.uk
015395 65165 | @dallamschool
SPRING 2020
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Chafyn Grove School supports military families.
Call 01722 333423 to book a tour and meet with
our Tatler-Nominated Headmaster.
Automatic military discount applied.

our next whole school open mornings
will be 6th march & 22nd may. However,
if these dates do not work, At Chafyn
Grove School every day can be an open
day call 01722 333423 to book a tour.

excellent day and boarding education for
girls and boys aged 3 - 13.
www.chafyngrove.co.uk
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Chafyn Grove School, Bourne Avenue, Salisbury, Wiltshire, SP1 1LR
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Helping them
see beyond their
expectations
Open Days 2020

Saturday 21st March
Reception, Infant, Junior, Senior & Sixth Form
Tuesday 28th April
Reception only
Book your place at lvs.ascot.sch.uk/book
or call 01344 882770
Discounts available to Armed Forces and Diplomatic families.

makes a happy school
www.walhampton.com

A warm welcome awaits you.

Open Morning

1st May 9am - 12pm
Military discount available.

Contact the school Registrar on 01590 613303
or email registrar@walhampton.com
SPRING 2020
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Lucton
School

EDUCATION
. . . at its best!

Day, boarding and
flexi-boarding.
School buses serving:
Herefordshire, Shropshire,
Worcestershire & Powys
Email: admissions@luctonschool.org
01568 782000 • www.luctonschool.org

HELP FOR
FORCES
FAMILIES

ENVOY

SPRING 2020
raf-ff.org.uk

An independent, co-educational
day and boarding school in the
Oxfordshire Cotswolds for
pupils aged 11-18

Open Day

Saturday 13th June 2020

Small school. Big setting.

350 pupils. 100 acres.
45% A*/A at A level
49% 9-7 at GCSE
www.kinghamhill.org.uk
01608 658999 - registrar@kinghamhill.org

Boarding
#WeAreConfident
#WeAreDetermined
#WeAreBrentwood
Book a tour today

01277 243 314

www.brentwoodschool.co.uk
SPRING 2020
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Discounts for HM Forces or UK Diplomatic Service
families, leaving parents to pay 10% of published fees
after full CEA entitlement.

64

EDUCATION
with character

Independent co-education from ages 2-18 years with boarding from age 11.
BCS SENIOR
College Road, Southbourne, Bournemouth
Dorset, BH5 2DY +44 (0)1202 436550

BCS PREP
40 St. Osmunds Road, Lower Parkstone,
Poole, Dorset, BH14 9JY +44(0)1202 714110

www.bournemouthcollegiateschool.co.uk

ENVOY

SPRING 2020
raf-ff.org.uk

65
A specialist Independent Day and Boarding School
for dyslexic children aged 7 to 18

Does your child need extra support at school?
Appleford School, set in the beautiful Wiltshire countryside,
specialises in teaching children with dyslexia and other
associated learning difficulties.
Rated Excellent in every category by the ISI.
Book a place at our next Open Morning to come and see
the wonderful possibilities for your child.

INDEPENDENT DAY & BOARDING EDUCATION
FOR BOYS & GIRLS AGED 7-18 YEARS

in Brecon Beacons National Park
OPEN MORNING - Wednesday 29 April 2020
Funding for Place Talk - Friday 15 May 2020
Contact : marketing@appleford.wilts.sch.uk
Tel : 01980 621020

www.christcollegebrecon.com
01874 615440 | admissions@christcollegebrecon.com

OPEN MORNING 21ST MARCH 2020
9.30AM - 12.30PM

SPRING 2020
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@ReptonSchool
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Proud to support

We’ve been where you’re going
We believe the outdoors is something to be shared.
We take every opportunity to discover new adventures
and bring you expert advice born from experience
to help you love every moment spent outside.
This is our outdoors and it’s yours too.
Let’s go somewhere, together.

15% discount

for all Armed Forces personnel,
veterans and cadets
Full T&Cs apply. Not to be used in conjunction with any other offer or
discount. Selected lines are exempt. Partnership discount is only valid
for customers signed up to our free Explore More benefits scheme.
Maximum 10% discount on bikes. Only valid upon production of your
military identification in-store or use of code "#%,&!%'( online. Offer
expires $)+)'+'*+

Stores nationwide

cotswoldoutdoor.com
Let’s go somewhere

