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Are you a family member or service person (SP) wondering about your
transition to civilian life? You are not the only one!
“What should we do first? Is transition a linear process? What do you
prioritise? Is it wrong to put schools at the bottom of the list after housing
and a job?” Family participant
“Start early, plan early… before resettlement starts if you can”
Family participant
This booklet provides information and advice to help you get started
with planning your transition to civilian life. We have developed it as
a result of the Tri-Service Families Transition project, funded by the
Forces in Mind Trust (FiMT) which sought to better understand families’
experiences of transition.
We are incredibly grateful to the families and SP who gave their time
over the two years as case studies or responding to our survey. The data
collected has helped us develop this support for everyone.

You can also find the information on our web pages
raf-ff.org.uk/transition
The Tri service families transition
project has been funded by the
Forces in Mind Trust (FiMT),
a £35 million scheme run by
the FiMT using an endowment
awarded by the Big lottery Fund.

Transition

Whilst we cannot cover all possible scenarios and situations in transition,
we hope that if you can’t find the information you need here, we will
point you to where you can find it.
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Transition and Resettlement can all seem a bit confusing. As families
receive no information directly it can be a bit difficult to know exactly
what is happening and when, and how, a family might be able to help the
service leaver. This section introduces some of the main elements.

What does it all mean?

Transition – the RAF Policy for Transition defines transition as “a through
career offer of support and assistance that will prepare each SP for their
inevitable return to civilian life.” It states “the key elements of transition
cover 6 generic areas: Health, Housing, Finance, Employment, Education
and Welfare. Remember that for many SP these elements will also extend
to the needs of their immediate family.” (ref. AP3392 Vol 2 leaflet 720 – only
available on the Defence intranet.) This existing policy will run alongside
the newest policy for transition – JSP 100.
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JSP100 - is the new Defence Holistic Transition Policy. It aims to ensure
that every service leaver (SL) has fully considered all aspects of their
departure from the Armed Forces and where appropriate the effects of
that departure on their families; and has taken appropriate steps to ensure
their transition is as successful as possible.
It also launches the new Defence Transition Services (DTS) – a team of
dedicated caseworkers responsible for supporting those SLs and their
families who need the most help, working with the Chain of Command
initially and taking on continuing responsibility where needed, for up to
two years after the final date of service. There is the ability to self-refer to
the DTS and family members can also refer.
The Policy is new – released in October 2019 – raf-ff.org.uk/news/newservice-launched-to-provide-enhanced-support-to-personnel-leavingthe-military/. A Transition Working Group has been set up to consider
and plan the full implementation of the policy across all three services,
including through-career monitoring and assessment, life skills and
personal and professional development plans. Inclusion of families will
be key and the RAF Families Federation will continue to be involved in
developing families’ involvement as much as possible. We will keep you
updated through our website and e-bulletin on developments over the
next 6-12 months.
To find out more, read the JSP and access the DTS via the RAF Families
Federation Transition webpages or GOV.UK - gov.uk/government/
publications/help-and-support-for-service-leavers-and-their-families
Resettlement – The support process, usually in the last 2 years of service,
offered through Resettlement and Education Coordinators, Regional
Resettlement Officers and Career Transition Partnership (CTP) to SLs,
focussed mainly on employment.

There is a fair amount of confusion about these two terms and they can
often be used interchangeably. ‘Transition’ can often refer to the entire
process of moving from military to civilian life, including elements of
resettlement.
JSP534 issued by the Ministry of Defence (MOD), governs the
Resettlement process for all SLs.
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Career Transition Partnership (CTP) – the organisation working with
the MOD, to provide resettlement services to SLs. SLs all have access to
the services offered by the CTP, length of time served will determine
the level of entitlements they may receive. The CTP will help the SL with
job hunting as well as providing lots of useful advice on issues such as
housing and finance. Spouses/partners can access some of the guidance
on their website and also attend the finance and housing briefs offered
at the regional centres.

There was a very informative article about Transition and Resettlement in
our Summer 2018 Envoy magazine by Michelle Copson, one of the RROs.
raf-ff.org.uk/publications/envoy-magazineraf-ff.org.uk/publications/
envoy-magazine
Resettlement Advisory Brief (RAB) – all SLs must attend one of these
and they will invariably receive a pack of information. Much of this will
apply to the employment processes and procedures the SL has to go
through but some of the paperwork may be relevant to families.
Service Leavers Guide – a very useful document – for partners/spouses
as well as SLs – published by the MOD. It includes a timeline for leavers
and outlines the resettlement process, as well as useful links.
Veterans UK and Veterans Welfare Service – Veterans UK is the main
point of contact once you are no longer an Armed Forces family. They
can help with pensions, compensation payments, records and medal
enquiries. They can provide help and support through the Veterans
Welfare Service (VWS). See more information on page 22.

What does it all mean?

Resettlement and Education Coordinators (RECs) and Regional
Resettlement Officers (RROs) – RECs are on each unit (often found in
Education Centres) and will be the first point of contact for a SL. They
refer SLs onto RROs. There are 10 RROs and they cover the whole of the
UK and abroad, with roughly 3 or 4 units each. These civil servants can
offer useful advice and support to SLs but are not generally accessed by
families.
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“It’s never too early to plan.” In an ideal world you will plan for the
day when you leave the Armed Forces throughout your time as an
Armed Forces family. Many do this and leave already owning homes
and with children and non-serving family settled where they want to be.
The Families’ Transition project showed us that this is the route to the
smoothest transition.
“Get to grips with life outside [the Armed Forces] so that nothing is a
surprise.”
“I have been planning for leaving [the Armed Forces] for the last 10 years”

Planning your transition

“Allow time to get things right... two years goes very fast!”
Many of the respondents to our research indicated that a timeline or
tick list would be useful. Have a look at our timeline on page 26 which
we have based on the ‘standard’ two year resettlement period. Use it
alongside the one in the Service Leavers Guide to cover all the SL has to
do as well.
Please note though, it is never too early to plan for the day you stop
being an Armed Forces family so do as much as you can throughout your
time rather than leave it until the end!
Planning for the Unexpected
There are many reasons why you might not feel this prepared – for
instance your SL might be leaving at short notice or perhaps doesn’t
want to leave. They might be an Early Service Leaver (ESL) (which means
less than four years’ service) or medically or administratively discharged.
The most important message from this booklet is the importance of
planning; you can never start too soon. If you plan for leaving the
Armed Forces throughout your time as a serving family, then you may
well have plans to fall back on if the unexpected happens – unexpected
does not always have to mean unplanned.
ESLs are eligible to receive help and support through CTP Future
Horizons Scheme and Unit Resettlement staff should refer a SL onto this
if appropriate. Many of the charities mentioned elsewhere in this guide
also support SP and their families no matter how long they have served
so will offer advice, support and assistance.

If a SP is Wounded, Injured or Sick (WIS) and/or to be medically
discharged they, and their families, will receive tailored assistance for
resettlement through CTP Assist, and professional welfare and medical
support will continue through transition along a Defence Recovery
Pathway and access to Personnel Recovery Centres. Some of these
Centres offer Support Hub services, accessible to veterans and their
families for ongoing support and advice once you have left.
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Compensation

Divorce/Separation
You might be looking at life outside of the RAF community related to
divorce or separation. Below are some organisations that can help:
SSAFA offer emergency housing for spouses through ‘Stepping
Stone’ initiative. See the link in the index or approach your SSAFA
staff on your RAF Unit.
The RAF Benevolent Fund and the RAF Association can help with
counselling, mediation and advice – see the index at the end for
links. They can offer these to serving and ex-serving families.
For financial advice, MoneyForce is a good place to start with specific
advice on financial matters in divorce and separation.
The Forces Pension Society (FPS) offer advice on pensions as well
as advice on GOV.UK. More generic guidance is available on the
Pensions Advisory Service website.
You can contact the Defence Infrastructure Organisation (DIO) Loss
of Entitlement team for advice if you think you might need to stay in
Service Family Accommodation (SFA) after separation from a military
partner.
See the A-Z index on pages 24-25 for the links to services.

Planning your transition

If you believe that your SP may be eligible for compensation for injury or
illness during their service then contact Veterans UK in the first instance
for advice. They might be eligible under the War Pension Scheme if you
have already left the Services, or under the Armed Forces Compensation
Scheme depending on the circumstances. The RAF Association and the
Royal British Legion (RBL) can be a useful source of help with challenges
and appeals if necessary.
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Positive experiences of transition
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Family A - The family knew it was time to leave after over 30 years of
service. They had really enjoyed their time in the RAF but now wanted
to move on to other things. Their children were now grown up and
independent.
They did their homework and decided to move to a different country.
They had money saved from the purchase and sale of a property some
years before. Buying abroad would get them so much more for their
money as well as mean they could move somewhere very beautiful.
The SL had already formed networks and contacts in his chosen field,
(through personal contacts, networking and LinkedIn). He would
continue working on a self-employed consultancy basis. He still made
the most of his resettlement entitlement taking courses to gain new
skills for work, also some for interest and self-development.
The spouse was not working due to ongoing health issues and
was awaiting an appointment with a specialist. They investigated
the possibility of extending their occupation of Service Families
Accommodation (SFA) beyond the SL’s final date of service in case this
appointment fell outside the Final Date of Service (FDoS) and knew this
would be a possibility.
They commenced the purchase of a property in their chosen destination
ahead of the FDoS . They found that the local authorities and solicitors in
their chosen country were very helpful.
Purchase of the property fell through and rather than extend in SFA, they
moved in with family after FDoS. They found and started the purchase
of a second property which completed successfully. The move was
scheduled for a few months later than originally planned.
This family’s top tip:
“Start Early. Plan Early. Before resettlement starts for the SL if you can. Take
about 4 years to get used to the idea, think hard about where you might
want to live if you can. Re-establish links with civilian friends and family
that you might be going to live near. Investigate civilian sources of help
and advice. Feelers on LinkedIn to get a sense of opportunities for work for
SL. It all helps to get into the right mindset.”
“It’s challenging but worth it.”

Family B - Family B left the RAF after 22 years of RAF life.

The family took the decision to sell their existing property and purchase
a home well ahead of the final date of service and they were very
grateful to be able to do this. They found it lessened considerably the
stress as their actual final date approached. There were all the usual
stresses and hitches associated with buying and selling property but
without the added hard deadline. They had to pay for their own move
and did it themselves with help from friends and family.
The family had planned well financially and were confident that they
could cover any gap in earnings for the SL. SL took full advantage of
resettlement and took a very flexible approach to job hunting as location
was the most important factor for them. The SL and partner looked
carefully at courses available (they rated this as their biggest challenge)
to try and choose the best ones for SL to attend. They were quite
surprised at the cost of some of them. In hindsight they weren’t sure
they had made quite the right choices and wished the focus wasn’t quite
so narrow. The SL did a lot of his own networking.
The family had used an independent financial advisor and joined the
Forces Pension Society to help with financial planning.
Overall the family reported being very happy with life settled in one
place – family life being so much easier to plan. In hindsight, there were
unexpected impacts on the family - the children missed patch life more
than anticipated, despite staying in the same school, and the spouse also
reported that, although she did not consider herself ‘institutionalised’
she did find life off the patch very different – much harder to meet
neighbours. Although they had no difficulties registering with a civilian
doctor, they had found it much harder to get an appointment.
This family’s top tip:
“Plan ahead. It goes much quicker than you think it will – time flies by.”

Positive experiences of transition

The SL was able to secure a final posting to a unit in the area in which
the family wished to settle. They had chosen an area near the coast
and family with a trade-off against easy availability of employment and
earning potential. The family already owned a property which was rented
out. The spouse had been in work throughout the SL’s time in the RAF.

9

10

Think about this as early as you can. The RAF families who participated in
our research had either owned a property in the past or already owned
the property they intended to move to. Several partners and families had
already settled in their own homes with the SP serving unaccompanied
for the remainder of their service.

Somewhere to live

“[deciding where to settle and] buying a house in advance really lessens
feelings of insecurity.” Family participant.
“I’m very glad to have been able to organise the sale and purchase of our
home ahead of actual leaving, otherwise it would have been so much
more stressful.” Family participant.
Our research showed the top three reasons for choosing an area to
live were: already owning a property there, being near to family and
employment prospects.

Some practical help
Final Move Removals Expenses and Disturbance Expenses
If you are able to decide where you want to live plenty of time in advance
you may be able to benefit from the ‘Final Tour of Duty’ regulation (if SP
is eligible). This regulation will enable your SP to request a posting for
your final tour to where you want to settle, or if the request cannot be
met, your removal and disturbance expenses will be paid when you do
eventually move to where you settle. Look at JSP752 chapter 7 or ask
advice from station HR personnel.
The Veterans and Families Research Hub (VFR Hub) also have some
useful snapshots and videos on housing (as well as other topics) that you
might find useful: vfrhub.com/housing-accommodation-summary/

Joint Service Housing Advice Office (JSHAO)
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Joint Service Housing Advice Office (JSHAO) The JSHAO is the MOD’s
tri-service focal point to provide service personnel and their families
with civilian housing information for those wishing to move to civilian
accommodation during career or during transition/resettlement
They publish ‘Housing Matters’ which you can often find in your local HIVE,
or download from gov.uk/government/publications/housing-mattersmagazine-2019. They run briefs, mentioned below, and can offer advice
and guidance over the phone on a range of housing related issues.
SP and their spouses can attend the JSHAO Housing Brief, for a range of
advice on civilian housing, at any time during their military service as well
as part of resettlement. A list of the planned briefs is available on the
JSHAO website (see our A-Z index on pages 24-25).
An e-version of the housing brief is available, accessed through the
Defence Gateway, so a spouse or partner wishing to access it will need
to do so with their serving partner who will have a login. It is one of the
Families Transition Project’s recommendations that this becomes more
widely accessible for families.

There are some links to guides to SFA occupation on the housing section
of our website.
Four months prior to your SP leaving the service and moving to
alternative accommodation, the Amey Help Desk and DIO’s Loss of
Entitlement Team (LOET) are notified by JPA, or the chain of command
of the pending event. The DIO LOET will send you a Notice to Vacate
(NTV). The 93 days NTV is timed to expire on the last day of service. The
NTV period will also depend on the circumstances of your leaving the
RAF i.e. Short Notice Discharge, Medical Discharge, Army’s Directed Early
Retirement Scheme and Redundancy Discharge. So for example if your
exit date is 01 Dec 19 your countdown would commence on 31 Aug 19.
Official guidance is contained in JSP464 which can be found on the GOV.
UK and RAF Families Federation website.
It is possible to ask for an extension to remain in your SFA, where there
are surplus properties available, although you will be charged the local
market rate for the property and it will normally be for a maximum of 12
months.

Somewhere to live

Vacating SFA on leaving
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Local Authorities and the Devolved Administrations
These can often be great sources of advice and information and many,
under the auspices of the Armed Forces Covenant, have developed
Armed Forces family specific information. We have gathered some
examples for you under the following regional headings.
England
If you are settling in London, Stoll supports individuals and their
families transitioning from the Armed Forces with advice and support
in all areas, including support to gain financial assistance from relevant
organisations; housing advice, advice on welfare; money and debt
management; addiction and mental health issues.
stoll.org.uk
Don’t forget the local authorities. Many offer excellent advice services
to serving and ex-serving families covering housing, education,
employment and many more.

Somewhere to live

Here are just few examples:
In Devon, there is Devon Forces Family, offering advice and support
on a range of issues.
devonforcesfamily.org.uk
In Surrey, the County Council has a webpage with dedicated advice
for serving and ex Armed Forces families.
surreycc.gov.uk/people-and-community/armed-forces
Warwickshire County Council offer advice and support for leaving
the Armed Forces through a dedicated webpage. They have an
excellent set of e-learning packages including one developed
specifically for families and one on Transition.
warwickshire.gov.uk/support-armed-forces
Liverpool Veterans can guide you through some of the processes
which stand between you and a place to call home.
serviceleaversliverpool.co.uk/
Gateshead and Tyneside has an Armed Forces Outreach Service
which helps veterans make the transition from military life back into
civilian life and also supports serving members of the Armed Forces
and their families.
ourgateshead.org/tyneside-armed-forces-community-outreachservice-tafcos
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Scotland
Welcome to Scotland: a guide for Service Personnel and their families
moving to Scotland
gov.scot/publications/welcome-scotland-guide-service-personnelfamilies-moving-scotland/
Housing options Scotland – Military Matters
housingoptionsscotland.org.uk/services/#military

forceschildrenseducation.org.uk will help explain the differences in
the education system in Scotland.
Wales
The Welsh Assembly – Support for the Armed Forces community
which includes a ‘Welcome to Wales’ document for Serving personnel
and their families.
gov.wales/topics/people-and-communities/communities/safety/
armedforces/package-of-support/?lang=en
gov.wales/support-serving-armed-forces-personnel-and-theirfamilies
gov.wales/armed-forces-and-veterans
You can find further information on the regional pages of our
website, including our Briefing Papers on living in Wales and
Scotland.

Somewhere to live

Argyll and Bute also offers a website and downloadable booklets.
argyll-bute.gov.uk/armed-forces
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Schools and education
Most of the families in our research had settled in an area ahead of
transition and also settled children into schools. There is no doubt that
this will make transition much easier in the long run. The lesson from our
research seems to be – do it as early as you can.
The education section of our site has a lot of very useful information on
pre-school, childcare through to further and higher education. DCYP and
CEAS publish comprehensive and useful information on Moving Schools,
SEND and SPP amongst others.
If you are planning to move between England, Scotland or Wales, you
will need to research the difference in education systems. Scotland and
Wales both publish guides to help you. (See page 13 and the Families
Federation website).

Schools and education

Find all the links to the websites in the index at the end of the booklet.
Special Educational Needs and Disabilities (SEND) (referred to as
Additional Learning Needs (ALN) in Wales and Additional Needs in
Scotland).
If your child/children has special educational needs you may well already
be in contact with Children’s Education Advisory Service (CEAS) who
can help with transfer between different local authority areas. If not, do
this in plenty of time before you leave. Your local HIVE may also have
lots of information and advice on this and Local Authority SEN officers
sometimes attend HIVE coffee mornings. Local Authorities are required
to publish their SEN ‘Offer’ so you should make yourself familiar with this
information via their websites. Please contact us if you can’t find it.
It is strongly advised that you allow more time than usual to contact
local authorities and schools and put them in touch with one another if
moving with children with SEND.
Service Pupil Premium (SPP)
SPP is an amount of up to £300 which is paid directly to state schools by
the Department for Education (DfE). It was introduced to enable schools
to provide extra, mainly pastoral, support for children with parents in the
Armed Forces. Many of our participants were unaware that, for schools
in England, eligibility for SPP continues after you leave the Armed Forces
under something called the ‘Ever 6 measure’. If SPP has been claimed
whilst serving as a regular or FTRS (full commitment) family, you can
continue to claim for 6 years after leaving or up to year 11, whichever is
sooner. See our website for full information.

Finding a job
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Much of the research on transition suggests that in families where a
spouse/partner works, transition progresses more smoothly. In our
tri-service project, spouses and partners of SL who worked found that
they were able to provide advice and guidance on working in the civilian
world as well as make changes to their own work to offer a fallback or
buffer against any gap in earnings, easing stress and worry.
If you are thinking of looking for new work at any time or in preparation
for transition there is lots to help you as a military spouse or partner.
The Employment and Training section of our website offers lots of
information on job hunting or starting your own business including the
three Families Federations’ new job finding website – Forces Families
Jobs. forcesfamiliesjobs.co.uk
If it’s all new to you, or it’s been a while and you feel you need some help
and advice, here are a few examples you could try:
sorted.org.uk – seven well established charities providing a wide
range of employment services to the Service community, including
families.
Lifeworks Families – Royal British Legion Industries’ support and help
to get you the job you want.
The CTP have produced a CV writing Guide for anyone who is
looking to update their CV. ctp.org.uk

Education or Learning centres on Units often run courses that
spouses and partners are eligible to attend – examples can include
CV writing, interview techniques and IT skills. These will often be
advertised to families by the HIVE.
For more information on HIVE, go to page 19.

Finding a job

If you can access your unit, many of them will run employment
and resettlement fairs which may be worth attending. The Unit’s
HIVE or Community Support staff will have details. Many HIVEs and
Community Support sections have Facebook pages – search for
them to make contact if you can’t get to the station. If you don’t
have access to Facebook, you might find details of your HIVE under
the ‘facilities’ tab on your Unit’s webpage.

Wellbeing and mental health
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This came out as such an important area in our research. Many
families, even organised ones, feel uncertainty, stress and anxiety
whilst transitioning, as well as that felt by the SL themselves. The
recommendations in our report call for more support in this area for
families, echoing some of the comments from our participants:
“more preparation please for us [families].”
“if anything could come out of this….please let it be help and preparation
for the whole family on what to expect and the emotional cycle of change
that happens.”
“life off the patch has been slightly odd even though I do not consider
myself ‘institutionalised’. It is harder to meet neighbours.”
The Army publish a useful range of Transition Guides and include
one on ‘The Emotional Pathway’. It is informative reading for anyone
leaving (or thinking of ) across all the Services although bear in mind it
might contain reference to Army services that are not relevant to RAF
personnel. Follow the link in the index on pages 24-25 and scroll down
on the web page to find the guides. SLs registered with the CTP can
access them through the CTP website.
If you or your SL are struggling then there is help both on and off your
unit.
On a Unit, you can approach your Unit’s padre, the SSAFA Social Work
Practitioner or the HIVE Information Officer (HIO) who will all be able to
offer help, advice and/or signposting. The HIO will be able to tell you
where to find these different staff or when they might be available.
Image: The Centre for Mental and Cognitive Health at Headley Court in Surrey, England.
Contains public sector information licensed under the Open Government Licence v3.0.
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Your SL can approach resettlement staff, medical staff or community
support staff to be signposted for help as well.
If you are stationed at Brize Norton you can contact the Transition
Support Flight. They provide one to one support, aimed primarily at WIS
and ESL and their families but it is also accessible more widely, on a full
range of transition issues.
Outside of a Unit, you can approach us at the RAF Families Federation,
the RAF Association, the RAF Benevolent Fund, or the SSAFA support
workers online/on the phone. See links to all these organisations in the
A-Z index.
SSAFA also offer specific support for transitioning, available to all three
services - you can find details on the SSAFA website.
Many organisations will continue to look after SLs and their families
after departure, if needed. There is more information about some of
this in the ‘after you have left’ section on page 22. If a SL and family
have been referred to Veterans Welfare Service during their transition/
resettlement, this will continue beyond leaving. The RAF Association, the
RAF Benevolent Fund and other military charities offer lifelong support,
no matter how long you have served. You just need to get in touch with
them.
See our A-Z index at the end of the booklet on pages 24-25 for links.

Wellbeing and mental health

©Crown Copyright 2017
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Even if your family members do not have any ongoing health issues you
need to think about this area in the run up to, and during, transition.
The SL (and spouse/partner/family if under the care of the Medical
Centre) will need to inform their Medical Centre that they are leaving
the Service. They will advise on the forms to fill in and procedures to
be undertaken. The SL will need to have a final health check and dental
check up before their final date of service.

Healthcare

After leaving, healthcare will be provided by the NHS, or private medical
services.
If using the NHS, anyone in the family who is not already registered
must register with a local GP and dentist. Do inform them that you have
recently left the Armed Forces as any health issues you might experience
as a result of time in service will need to be flagged as such to fall under
various veteran health initiatives which may well help you receive the
care you need quickly and efficiently. There is more information on the
NHS website.
If you are on a waiting list for treatment and are moving, investigate
carefully the implications for your position on the waiting list and in
good time, so you can seek help or make arrangements that prove
necessary like the family in our case study. If you are struggling, the RAF
Families Federation may be able to advise on how the Armed Forces
Covenant may be able to help you with any disadvantage caused by your
being in the armed forces.
There is lots of information on the healthcare section of our website,
including help with finding doctors and dentists in your area.

HIVE and RAF Community Support

There is a global network of HIVEs able to provide valuable points of
contact for the whole Service community and their families – this can be
spouse, partner, children, mum, dad, sibling... whoever your family is.
They provide an extensive range of information including:
Relocation information
Local area information
Education
Accommodation
Employment
Training opportunities
Childcare
Travel
Health care
Welfare referral service
Deployment support
HIVE’s focus is on ensuring that you receive the very best service they can
provide.
Wherever you are, you can contact a HIVE Information Office. For details
of your nearest RAF HIVE find a Station here and call one of the team raf.mod.uk/serving-families/hive-finder/
If you are unable to contact a RAF HIVE close to you then please email
Air-COSPers-DelComSptHIVEMlbx@mod.gov.uk
If you are unable to contact your local HIVE or unit Community Support
staff for advice, get in touch with RAF Community Support at High
Wycombe on 01494 496654.

HIVE and RAF Community Support

RAF HIOs answer queries and provide information using a variety of
methods, including face-to-face, phone, email and social media. They
have excellent links with Service and civilian agencies in order to provide
an all-inclusive confidential Welfare Referral Service.
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Our research showed that many get caught out with unexpected costs of
transition and life in ‘civvy street’ – even those who spend time planning
and organising their finances.
“nothing prepares you for the additional cost in Civvy street”
“it’s challenging to make sure you are fully informed financially and that
there are no nasty surprises, it’s hard work and complex.”
There are, however lots of tools and services to help you, throughout
service life and for transition:
MoneyForce – is the official MOD channel for advice for UK Service
personnel and their families.

Finances

Joining Forces Credit Union – makes savings and loans for the armed
forces community simple and straightforward via this not-for-profit
financial cooperative.
There is a Benefits Calculator/app discovermybenefits.mod.gov.uk,
that allows you to accurately value the benefits you receive as part
of your military ‘package’. You can determine how much you need to
maintain your standard of living. Great for preparing for transition!
For transition specifically:
CTP – As well as their resettlement guides, CTP offer a Financial
Aspects of Resettlement Brief (FAR Brief ) in conjunction with the
Forces Pension Society (FPS) as part of resettlement – it is open to
spouses and partners too and we would encourage everyone to take
advantage of this. SLs who responded to our survey spoke highly of
the brief and many spouses and partners who didn’t attend wished
that they had.

FPS – On joining for a small amount, FPS can offer expert advice on your
pension entitlement and will continue to represent your interests. For
SP they also run financial roadshows, given at different unit locations
across the country. See the link in our A-Z index to find out if there is one
scheduled at your unit.
forcespensionsociety.org/how-we-can-help-you/roadshow-programme/
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Veterans UK – administers the Armed Forces pension schemes and
compensation payments.
The RAF Benevolent Fund and the RAF Association are there to provide
help, advice and financial assistance for serving and ex-serving personnel
and their families for a wide range of circumstances you might find
yourself in including financial distress, disability, sickness and loneliness.
Get in touch with them or visit their websites.
If you are searching for information about eligibility to claim benefits
after leaving there is advice available - as well as advice on GOV.UK, the
RAF Benevolent Fund have specialists who can assist with benefits advice
and VWS can also assist.
Some practical points:
Termination/Gratuity Payment
You should note that the final payout for pension benefits can take up to
30 working days after the SL’s final date of service; so don’t rely on it for
short term expenditure.
National Insurance Contributions

These credits protect your entitlement to the basic state pension
and contribution-based Social Security benefits such as Jobseeker’s
Allowance and Employment and Support Allowance.

Finances

From 6 April 2010 all Service spouses and civil partners have been able
to claim National Insurance credits for time spent accompanying their
spouse or partner on an overseas assignment.
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Contrary to what you might often read – support doesn’t have to stop!

After you have left

Many of the organisations listed in the index provide support to Armed
Forces personnel and their families and you should contact them if you
feel you need help. Even if you don’t identify as a ‘veteran’ or ‘veteran
family’ yet – they are there for you.
If you are not sure where to turn as a family, use the Veteran’s Gateway
as your first port of call – they should be able to signpost you to the best
available source of help and advice. You can visit the website, call them,
send a text for them to call you back or email – head to their website for
all the details. veteransgateway.org.uk/ Tel: 0808 802 1212
Other key points of contact for you, as ex serving or a member of the
family, are DTS (up to two years after leaving), Veterans UK and Veterans
Welfare Service (for veterans of any age). You can contact them as
follows:
DTS: DBSVets-DTS-Central@mod.gov.uk
Veterans UK Enquiry Centre: veterans-uk@mod.gov.uk
The phone number is 0808 1914 218
They provide help and support through the Veterans Welfare Service.
Contact details for each of the regional centres is available on their
webpage:
gov.uk/government/groups/veterans-welfare-service#how-we-can-help
Remember that the RAF Benevolent Fund and the RAF Association
provide lifelong support for anyone who has served in the RAF and their
families, so get in touch with them or visit the websites to see how they
can help. SSAFA and the Royal British Legion also offer lifelong support
to Armed Forces and their families from all three services.

Armed Forces Compensation Scheme

CEAS

Children’s Education Advisory Service

CTP

Career Transition Partnership

CV

Curriculum Vitae

DfE

Department for Education

DIO

Defence Infrastructure Organisation

DTS

Defence Transition Services

ESL

Early Service Leaver

FAR Brief

Financial Aspects of Resettlement Brief

FDoS

Final Date of Service

FiMT

Forces in Mind Trust

FPS

Forces Pension Society

HIO

HIVE Information Officer

JSHAO

Joint Service Housing Advice Office

JSP

Joint Service Publication

MOD

Ministry of Defence

NHS

National Health Service

NTV

Notice to Vacate

RAB

Resettlement Advisory Brief

RBL

The Royal British Legion

REC

Resettlement and Education Coordinator

RRO

Regional Resettlement Officer

SEND

Special Educational Needs and Disabilities

SFA

Service Families Accommodation

SL

Service Leaver

SP

Service Person

SPP

Service Pupil Premium

Vets Uk

Veterans UK

VWS

Veterans Welfare Service

WIS

Wounded Injured or Sick

WPS

War Pension Scheme
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Glossary of Acronyms

AFCS

A-Z index of services
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Armed Forces Benefits Calculator
mod-abc.co.uk
British Army Transition and Resettlement Guides
army.mod.uk/people/leave-well/service-leavers-veterans/transition-to-civilian-life/
British Forces Resettlement Service – a social enterprise created for the armed forces
community (including families) to help with the transition to civilian life.
bfrss.org.uk
Children’s Education Advisory Service (CEAS)
gov.uk/government/groups/the-childrens-education-advisory-service-ceas
Citizens Advice
citizensadvice.org.uk
Career Transition Partnership (CTP)
ctp.org.uk
CEAS guides on moving schools and SEND
assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_
data/file/787792/ADR007943_Moving_Schools_Guide_ONLINE_PDF.pdf
SEND
assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_
data/file/745153/20180830-DCYP_CEAS_INFO_06_SPECIAL_EDUCATIONAL_NEEDS_
DISABILITY_V2.0s-O.pdf
CTP Assist for Wounded, Injured and Sick leavers
rfea.org.uk/our-programmes-partnerships/ctp-assist/
CTP Future Horizons for Early Service Leavers
ctp.org.uk/futurehorizons
Civvy street – the Royal British Legion’s employability site for the Service community
(including families)
britishlegion.org.uk/get-support/employment/civvy-street
Defence recovery and personnel recovery centres
gov.uk/guidance/defence-recovery-and-personnel-recovery-centres
Defence Transition Services and JSP100
gov.uk/government/publications/help-and-support-for-service-leavers-and-theirfamilies
DIO Loss of Entitlement team Guide (including who to contact in cases of divorce/
separation)
raf.mod.uk/serving-families/news/guide-to-loss-of-entitlement-to-sfa/
Easy resettlement
easyresettlement.com
Forces Families Jobs
forcesfamiliesjobs.co.uk
Forces Media Academy – run by BFBS to provide veterans and service leavers with
training, experience and qualifications in a multi-media environment
ssvc.com/#forces-media-academy
Forces Pension Society
forcespensionsociety.org
GOV.UK – pensions on divorce and separation
gov.uk/government/publications/armed-forces-pensions-on-divorce-and-dissolution-of-civil-partnerships/guidance-and-information
Housing Options Scotland – Military Matters
housingoptionsscotland.org.uk/services/#military
JobCentre Plus
gov.uk/government/publications/jobcentre-plus-services-for-the-armed-forces-andtheir-families
Joining Forces Credit Union – savings and loans for the Armed Forces
joiningforcescu.co.uk
Joint Service Housing Advice Office (JSHAO)
gov.uk/government/collections/joint-service-housing-advice-office-jshao
LifeWorks – help for ex serving and military families to get the job you want
wearelifeworks.org.uk
MOD Service Leavers Guide
gov.uk/government/publications/service-leavers-pack
MoneyForce – divorce and separation
moneyforce.org.uk/Life-and-Family/Divorce-and-separation
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Moneyforce – help to get ‘moneyfit’
moneyforce.org.uk
NHS healthcare for the Armed Forces Community
nhs.uk/using-the-nhs/military-healthcare/
NHS mental health services for Armed Forces
nhs.uk/using-the-nhs/military-healthcare/nhs-mental-health-services-for-veterans/
NI credits for spouses
gov.uk/government/publications/national-insurance-credits-for-partners-of-armedforces-personnel-overseas-after-6-april-1975
Officers’ Association
officersassociation.org.uk
Pensions Advisory Service
pensionsadvisoryservice.org.uk/about-pensions/when-things-change/when-relationships-end/divorce-dissolution-and-separation
Poppy Scotland
poppyscotland.org.uk
Project FORTIS – careers network for service leavers and veterans
projectfortis.co.uk
RAF Association
rafa.org.uk
RAFA advice and support
rafa.org.uk/what-we-do/advice-and-support/
RAF Benevolent Fund
rafbf.org
RAF Benevolent Fund – family relationship support
rafbf.org/how-we-help/serving-raf-community/support-for-families-and-relationships/
relationship-support-for-serving-raf
Recruit for Spouses
recruitforspouses.co.uk
SORTED! – help with CV writing
sorted.org.uk
SSAFA
ssafa.org.uk
SSAFA Mentoring Programme
ssafa.org.uk/get-help/joining-civvy-street
SSAFA Stepping Stone programme
ssafa.org.uk/get-help/military-families/sheltered-housing-for-women-and-children
The Royal British Legion
britishlegion.org.uk
Tri-service regulations for expenses and allowances (JSP752)
gov.uk/government/publications/tri-service-regulations-for-expenses-and-allowancesjsp-752
Tri-service resettlement manual (JSP 534)
ctp.org.uk/assets/x/58362
Veterans Scotland
veteransscotland.co.uk
Veterans UK including the Veterans Welfare Service
gov.uk/government/organisations/veterans-uk
Veterans’ Gateway – first point of contact for veterans’ and their families
veteransgateway.org.uk
Welcome to Scotland – a guide for service personnel moving to Scotland
gov.scot/publications/welcome-scotland-guide-service-personnel-families-movingscotland/
Welsh Government Support for the Armed Forces
gov.wales/topics/people-and-communities/communities/safety/armedforces/packageof-support/?lang=en
gov.wales/support-serving-armed-forces-personnel-and-their-families
gov.wales/armed-forces-and-veterans
XForces – help with self employment and enterprise
x-forces.com

12-9
months

24-12
months

Talk to your HIVE information officer who may know about relevant
events planned on unit that can help with your planning, may have
information about different areas you are thinking of moving to or useful
contacts for you on a range of topics.

Service leaver should see the Resettlement and Education Clerk (REC) to
be referred on to their Regional Resettlement Advisor (RRO) and book
in for their mandatory Resettlement Advisory Brief (RAB) in order to
access resettlement entitlements and support from the Career Transition
Partnership (CTP), including attending the Career Transition Workshop.

c

c

Inform Med Centre of intention to leave for SL and family if applicable

Attend Financial Aspects of Resettlement (FAR) brief (spouse/partner and
SL eligible)

c

c

Attend a JSHAO housing brief or complete online if you haven’t already

c

SL to increase networking and job hunting, increasing profile and
working with Career Advisors at CTP if needed

Think about your housing options

c

c

Consider where you want to live and research areas including education
options if relevant. It is particularly advisable to start considering
education options early if you have children with SEND who will move
schools.

c

Notes

(use in conjunction with timeline for the SL in the Service Leavers Guide)

Families’ transition timeline

3-1
months

6-3
months

9-6
months

SL to complete and return Armed Forces Pension Scheme Form Pen 1
(must be completed 6 weeks before the final date of service)

Move out of SFA (if permission to extend occupation has not been
obtained)

Arrange transfer of information from children’s schools if moving

SL will commence terminal leave in their last month of service

c

c

c

Find local GPs and dentists and arrange to start registration

c

c

SL final medical and dental examinations

c

Seek pensions advice from the Forces Pension Society or other if you
haven’t already

c

Arrange pre-move out of SFA

SL to engage with station staff and/or DIO’s Loss of Entitlement Team
regarding vacating your SFA if appropriate. These or your HIVE may be
able to advise if you are worried about the timelines for vacating and
think you might have a case to remain in your accommodation for longer

c

c

Register children for new schools if appropriate

Go firm on your housing option see if there are events scheduled on your
unit to help with advice on housing or it may not be too late to attend a
JSHAO brief or complete it online

c

c

Plan budget and research costs associated with transition

c

and check procedure

The RAF Families Federation’s contract is held by
the RAF Association registered Charity 226686
(England & Wales), SC037673 (Scotland).

The RAF Benevolent Fund is a supporting
partner of the Families Federation
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