
Audience

RAF Regular Service personnel (SP) (Regular SP includes FTRS(FC) personnel for the purposes of this 
Briefing Note), RAF Reservists and their families. B
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Results from the 2019 UK Tri Service Families Continuous Attitude Survey (FamCAS) suggest that a 
number of families of SP have difficulty with accessing NHS healthcare after being posted.  According 
to the 2019 FamCAS, 39% of Service families who moved whilst undergoing treatment with a GP had 
difficulty with continuing their treatment in a new location.  Although this was a similar number to the 
results of the 2018 FamCAS, it has increased from the 2015 FamCAS when the number was 28%. 
 
This pattern was mirrored in Service families who moved whilst undergoing treatment with hospital 
services.  In 2019, 53% had difficulty with continuing treatment in a new location compared to 40% 
in 2015.  There was also a similar trend with Service families who needed to access mental health 
treatment.  In 2019, 51% had difficulty with accessing treatment compared to 38% in 2015. 
 
The aim of this briefing paper is to inform RAF SP and mobilised Reservists of how healthcare works for 
them and how it differs from healthcare provision for their families and non-mobilised Reservists.  It is 
hoped that this information will help Service families access healthcare more successfully, particularly 
when moving. 
 
If you are being posted to or reside in Wales or Scotland please refer to our briefing notes on 
these countries to learn about healthcare under NHS Wales or NHS Scotland.
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Healthcare for RAF 
personnel and families 
– how does it work?

Background

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/819929/Tri-Service_Families_Continuous_Attitude_Survey_2019_Main_Report.pdf


Who provides healthcare for RAF families and non-mobilised Reservists?

Some RAF bases allow family members to register with the DMS Medical Centre on base.  To find 
out if this is the case for you, visit raf.mod.uk/our-organisation/stations/, click on the name of the 
relevant station and then click on the ‘Facilities’ tab. Under the Health and Welfare section, there will be 
information about the Medical Centre and who is eligible to use it.  If you are still unsure, contact the 
Medical Centre who will be able to advise and direct you as appropriate.  The majority of RAF families 
will access and receive their healthcare through the NHS in exactly the same way as the rest of the 
population.  This is also the case for non-mobilised reservists and military veterans.  The NHS in England 
is responsible for providing services such as dentists and opticians and shares responsibility for GPs 
with CCGs.  

Commissioning is the planning and buying of services, based on what the needs of the community 
have been assessed to be, and aims to ensure the best possible health outcomes for the local 
population.  CCGs commission a wide range of services including mental health services, urgent and 
emergency care, elective hospital services, and community care.  As of April 2020, there are 135 CCGs 
in England and the different CCGs may have different priorities to each other.  When RAF families move 
around England, they may notice that services they accessed in their previous location are not

What has been done to limit the impact of moving on Service families? 

The Armed Forces Covenant includes the following commitments:

“The Armed Forces community should enjoy the same standard of, and access to healthcare as 
that received by any other UK citizen in the area they live.”

Family members should “retain their place on any NHS waiting list, if moved around the UK 
due to the Service person being posted.” Please see Page 6 of the following document for 
more information; assets.publishing.service.gov.uk/government/uploads/system/uploads/
attachment_data/file/49469/the_armed_forces_covenant.pdf

Therefore, the Armed Forces Covenant clearly states that if you are on a waiting list for a procedure 
at location A and you move between clinical commissioning groups (CCGs) to location B, you should 
not be disadvantaged and placed at the bottom of the waiting list.  You should join the waiting list at 
location B in the same position as you were in location A.

It is very important that you tell the NHS service you are accessing that you are a member of a 
serving Armed Forces (AF) family. It should be included in your patient notes.  In addition, tell 
the NHS service about the two Armed Forces Covenant healthcare commitments above if they 
don’t know about them.

Defence Medical Services (DMS) are commissioned by the MOD to provide primary, dental, 
rehabilitation, mental health, overseas, occupational and operational healthcare services for SP and 
mobilised Reservists.  All hospital care is provided by the NHS.  Check this site to see whether you 
are eligible for MOD healthcare and other benefits such as the Armed Forces Occupational Maternity 
Scheme or Paternity Leave; discovermybenefits.mod.gov.uk/raf/raf-health-welfare

Who provides healthcare for RAF SP and mobilised Reservists?

As well as providing General Practice (GP) and Occupational Health (OH) services for RAF serving 
personnel and mobilised reservists, Defence Primary Health Care (DPHC) is also responsible for the 
delivery of OH and Rehabilitation to all Reservists irrespective of Terms and Conditions of Service.  
See 2019DIN01-080 for an overview.

http://www.raf.mod.uk/our-organisation/stations/
https://www.armedforcescovenant.gov.uk/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/49469/the_armed_forces_covenant.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/49469/the_armed_forces_covenant.pdf
https://www.gov.uk/government/groups/defence-medical-services
https://discovermybenefits.mod.gov.uk/raf/raf-health-welfare


What support is available if RAF SP or a family member has an additional need 
or disability?

The Forces Additional Needs And Disabilities Forum (FANDF) is a free support group for SP and 
their partners who have a family member with an additional need or disability.  Further details can be 
found at;ssafa.org.uk/get-help/disability-support/forces-additional-needs-and-disability-forum/

FANDF and the SSAFA Additional Needs and Disability Advisor have compiled a guide for Service 
families with family members who have additional needs and disabilities and it can be found here:   
armedforcescovenant.gov.uk/wp-content/uploads/2018/08/AND-Guide-2018.pdf

The Armed Forces Chronic conditions and Disability in Defence (AF CanDiD) Network has been 
established to connect and support SP, family members and veterans diagnosed with, or caring for 
persons diagnosed with, a life-changing or life-limiting condition, impairment or disability. 

CanDiD can be contacted by emailing; AFNetworks-CANDID-0Mailbox@mod.gov.uk
Emails are then filtered to the relevant single service advocates who seek advice on behalf of the 
person who has emailed.

What support is available if RAF SP or a family member, has difficulties with 
mental health?

This paper does not have the scope to include all of the information that is available around mental 
health support and it is envisaged that a further briefing paper covering this will be produced in the 
near future.  In the meantime, the following information may be useful; 

If you are RAF SP or a mobilised Reservist and need support with your mental health then in the first 
instance contact the DMS Medical Centre to see the GP who may then refer you to the Department of 
Community Mental Health (DCMH) if required.

The NHS in England provide The Veterans’ Mental Health Transition, Intervention and Liaison 
Service (TILS) for SP approaching discharge from the military, Reservists (active and non-active) and 
veterans with mental health difficulties.  It is a self-referral service or a GP or military charity can also 
refer.  TILS provides a range of treatment, from recognising the early signs of mental health problems 
and providing access to early support, to therapeutic treatment for complex mental health difficulties 
and psychological trauma.  Help may also be provided with housing, employment, alcohol misuse 
and social support.  Visit nhs.uk/using-the-nhs/military-healthcare/nhs-mental-health-services-for-
veterans/ for more information. 

Both the Royal Air Force Association (RAFA); rafa.org.uk and the Royal Air Force Benevolent Fund; 
rafbf.org may be able to help with support costs for RAF families who have a family member with an 
additional need or disability in certain circumstances.

available in the new area they have moved to.  This is because that particular service may not be seen 
as a priority in the new area by the local CCG. It is recommended that if a member of the serving 
family is accessing specialist treatment/care, they confirm in advance of posting that the service 
they require is available in the new CCG. 

 You can find details of your local CGG on the NHS website: nhs.uk.

If you are a family member of RAF personnel, then the NHS provides your mental healthcare and in 
the first instance you should make an appointment to visit your GP who may then refer you to mental 
health support services. 

https://www.ssafa.org.uk/get-help/disability-support/forces-additional-needs-and-disability-forum/
https://www.armedforcescovenant.gov.uk/wp-content/uploads/2018/08/AND-Guide-2018.pdf
mailto:AFNetworks-CANDID-0Mailbox@mod.gov.uk
https://www.nhs.uk/using-the-nhs/military-healthcare/nhs-mental-health-services-for-veterans/
https://www.nhs.uk/using-the-nhs/military-healthcare/nhs-mental-health-services-for-veterans/
https://www.rafa.org.uk/
https://www.rafbf.org/
http://www.nhs.uk


If your child has a difficulty with their mental health then you should approach their GP or school for 
further advice.  The GP/school may suggest referring your child to the Child and Adolescent Mental 
Health Service (CAMHS): nhs.uk/using-the-nhs/nhs-services/mental-health-services/child-and-
adolescent-mental-health-services-camhs/

Throughout 2020, RAFA are offering free mental wellbeing courses for non-serving members of the 
RAF community across the UK.  Visit rafa.org.uk/finding-it-tough/ for more information and to book a 
free place. During the current coronavirus pandemic, these courses are temporarily suspended with a 
view to rescheduling them later in the year.

The RAF Benevolent Fund offer a Listening and Counselling Service and it is available to RAF 
SP (including Reservists) and their family members.  Support is available for a range of difficulties, 
including: anxiety and/or depression, bereavement and loneliness and isolation.  Visit rafbf.org/how-
we-help/serving-raf/emotional-support/mental-wellbeing for more details.

The RAF Benevolent Fund is also offering all SP (and their partners from May 2020) access to 
Headspace for free.  Visit rafbf.org/how-we-help/serving-raf/emotional-support/online-mindfulness-
training for more details.

Further information about other mental health support services available to SP and their families can 
be found in the mental health section of our website; raf-ff.org.uk/health/mental-health/

How does an RAF family access NHS healthcare if the Serving person gets 
posted?

Before moving to a new area in England, the NHS website is a good way to find out what NHS services 
are in your local area: nhs.uk.  On this website, you will find information about how to ‘Find a GP’ 
and ‘Find a dentist’.  When you register with an NHS GP or find a dental practice, you should tell the 
practice that you are a member of a serving Armed Forces family, so this can be added to your patient 
notes.  This helps to ensure that you are treated in line with the Armed Forces Covenant.  

If you, or your children, are receiving orthodontic treatment and you need to change orthodontists 
due to the serving person being posted, it is important to notify your current orthodontist before 
you move to ensure that there is no gap in your treatment when you move.  They can arrange a 
direct referral to your preferred new orthodontist.  If you are on an NHS waiting list for treatment, the 
referring orthodontist should provide the date of your acceptance on their list to the new provider to 
ensure your relative position is retained.  As part of this, it is important that the referring orthodontist 
ensures the new provider knows that you are a member of a serving Armed Forces family.

There are a large number of additional avenues of support depending on you or your family’s 
requirements.  Find out who to contact here; nhs.uk/using-the-nhs/military-healthcare/

SP are reminded to update their Career Manager on any family medical or welfare issue which might 
affect a future posting.

What health policy is in place?

For those serving families who have someone with a disability and/or an additional need, JSP 820 is a 
practical guide on the application of policy in this area: 
gov.uk/government/publications/tri-service-disability-and-additional-needs-policy/tri-service-
disability-and-additional-needs-policy-jsp-820

https://www.nhs.uk/using-the-nhs/nhs-services/mental-health-services/child-and-adolescent-mental-health-services-camhs/
https://www.nhs.uk/using-the-nhs/nhs-services/mental-health-services/child-and-adolescent-mental-health-services-camhs/
https://www.rafa.org.uk/finding-it-tough/
https://www.rafbf.org/how-we-help/serving-raf/emotional-support/mental-wellbeing
https://www.rafbf.org/how-we-help/serving-raf/emotional-support/mental-wellbeing
http://www.rafbf.org/how-we-help/serving-raf/emotional-support/
http://www.rafbf.org/how-we-help/serving-raf/emotional-support/
https://www.raf-ff.org.uk/health/mental-health/
www.nhs.uk
http://www.nhs.uk/using-the-nhs/military-healthcare/
https://www.gov.uk/government/publications/tri-service-disability-and-additional-needs-policy/tri-service-disability-and-additional-needs-policy-jsp-820
https://www.gov.uk/government/publications/tri-service-disability-and-additional-needs-policy/tri-service-disability-and-additional-needs-policy-jsp-820
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JSP760 Tri-Service Regulations for Leave and Other Types of Absence; assets.publishing.service.gov.
uk/government/uploads/system/uploads/attachment_data/file/775654/JSP_760_Part_1_Issue_37_
Jan_2019.pdf
This is the policy to consult regarding absences including absences on medical grounds, compassionate 
leave, maternity leave, adoption leave, paternity leave, shared parental leave and parental leave.

If you are considering an overseas posting then JSP770 Tri-Service Operational and Non-Operational 

Welfare Policy, which can be accessed via MODNET, contains important information.  Chapter 2A – 
Assessment of Supportability Prior to Overseas Assignment is of particular importance.  Take particular 
note of section 1.2A.13 which states that service children with Special Educational Needs and Disability 
(SEND) must be registered with the MOD’s Children’s Education and Advisory Service (CEAS) if you are 
considering an overseas posting.  

CEAS provides advice, support and guidance regarding the educational well-being of the children and 
young people belonging to families in all 3 services and eligible MOD civilians who are based overseas.  If 
your child/ young person has been identified as having additional educational needs and has undergone 
a formal assessment, we strongly recommend that it is in the best interest of the child/ young person to 
be registered with CEAS, even if you are not considering an overseas posting.  More information can be 
found here gov.uk/government/groups/the-childrens-education-advisory-service-ceas

The NHS in England is responsible for commissioning assisted conception services for serving armed 
forces personnel.  An assisted conception policy has been devised to ensure that armed forces couples 
receive treatment in line with NICE clinical guidance and have the same access to NHS treatment 
wherever they live or receive their services in England: england.nhs.uk/commissioning/wp-content/
uploads/sites/12/2014/11/n-sc037.pdf

What if an RAF family has issues with accessing NHS services?

The RAF Families Federation would like to hear about any difficulties you may have with accessing 
NHS services so that we can gather evidence to help with changing policy for the better.  Please visit our 
website; raf-ff.org.uk and click the ‘report an issue’ button to register your difficulties with us.  Please 
look at the RAF Families Federation website, subscribe to our e bulletin, Envoy magazine and social 
media for updates on our work in this area and you can also contact Alison Cotton, Policy Advisor (Health 
and Additional Needs), alison.cotton@raf-ff.org.uk 

In addition, if you live in England and have any problems finding an NHS GP, please contact NHS 
England’s Customer Care Centre on 0300 311 22 33 or email them at england.contactus@nhs.net.   
If you would like to provide feedback (good and bad) to the NHS or make a complaint, please visit 
england.nhs.uk/contact-us/complaint. 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/775654/JSP_760_Part_1_Issue_37_Jan_2019.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/775654/JSP_760_Part_1_Issue_37_Jan_2019.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/775654/JSP_760_Part_1_Issue_37_Jan_2019.pdf
https://www.gov.uk/government/groups/the-childrens-education-advisory-service-ceas
https://www.nice.org.uk/guidance/cg156
https://www.england.nhs.uk/commissioning/wp-content/uploads/sites/12/2014/11/n-sc037.pdf
https://www.england.nhs.uk/commissioning/wp-content/uploads/sites/12/2014/11/n-sc037.pdf
https://www.raf-ff.org.uk/
mailto:https://www.raf-ff.org.uk/
mailto:england.contactus@nhs.net
www.england.nhs.uk/contact-us/complaint

