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I must celebrate our front cover! You may know that we recently ran a
photography competition to reflect ‘Life on an overseas posting’. We had some
wonderful images sent through and it was a very tricky task to pick out ‘the one’
and I’m delighted to share our front cover from the Mills Family as the winner!
What a view… not to mention an amazing memory made to be sat on that ridge
looking over Canyonlands National Park in Utah. You’ll also see two other images
entered into the competition which have been used in our Education Overseas
story – thanks to Nicci Mills and to Keith Watson for sharing those with us.

Employment Support for partners of those who serve is a growing topic and
in this edition of Envoy, we share a piece on supporting our spouses in business -
Advance Virtual Assistants by Paula Edwards, the Milspo network you can join and
we also say ‘Happy Birthday!’ to Forces Families Jobs (FFJs) – our tri-Service one-
stop-shop for forces friendly employment and training. If you haven’t heard of FFJs
before… head on over to page 46.

Don’t forget to enter our prize draws. We have two in this issue and I’m
sharing a huge thank you to the Annington Trust for the £20 Amazon gift vouchers
and also to our friends at CamelBak who have given us some really high-end flasks
to give away.

Finally, don’t forget to sign up to our eBulletin! It’s free, easy to subscribe to
and we will send you just one weekly email of news we think will be important to
you, as part of the RAF Family: raf-ff.org.uk/publications/register-for-ebulletin

56

Cover Photo: The cover photo shows three of the
Mills Family, whilst on an overseas posting, looking over
Canyonlands National Park in Utah.

Welcome
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Registered charity in England andWales (216227) and Scotland (SCO39411)

VIRTUAL

SIGHT RUN

YOUR
PACE ORMINE?

Whether you’re a couch potato or a seasoned runner, beat
your best and raise money for blind veterans across the UK.
Pick a date and distance and get running!

Find out more at blindveterans.org.uk/sightrunVIRTUAL
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I am writing this section whilst still
working from home, as I am sure many
of you have been over the past few
months. Like people all around the
world, the RAF Families Federation
team have been doing their level best
to continue to inform and support our
community whilst juggling childcare,
education and fluctuating wifi!
Children and dogs have made impromptu
appearances in a variety of meetings, and
the ability of our Office Manager to appear
at every team catch up wearing different
headgear has astounded us all. You will see
an example of the headgear on the picture
in our report about one of our COVID
support projects – ‘Let us Brighten your
Day’. With the support of the Annington
Trust we were delighted to be able to
support hundreds of RAF personnel and
families worldwide – so many of you
nominated other people rather than

yourselves, which was really heartening.
The team have been busy overhauling
some sections of our website, where we
have seen a really significant rise in use
over the last two years. We want to keep
developing this so it serves as the single
open source place for all of you when you
are looking for information, updates and
advice. One area under development is
for those personnel and families overseas
– or planning to move overseas. Our
project that finished earlier this year
showed that you would really welcome
clear information to walk you through
the different steps required before
leaving, support available whilst
serving overseas, and how to plan a
return to the UK. We have enhanced
our information already, and there
will be more to come soon.
Best wishes,

Maria
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Call 01722 333423 to book a tour and meet with
our Tatler-Nominated Headmaster.

Every day at chafyn grove school
can be an open day. our admissions

are still open and we have places
available for september 2020.

automatic military discount

www.chafyngrove.co.uk Chafyn Grove School, Bourne Avenue, Salisbury, Wiltshire, SP1 1LR

excellent day and boarding education
for girls and boys aged 3 - 13.
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FOREWORD
By Lt Gen James Swift OBE,

Chief of Defence People

Service personnel and their
families have had to contend with
many challenges as a result of
the restrictions imposed by the
lockdown to halt the spread of
Covid-19. I thank each and every
one of you who have helped to
support the Armed Forces and
their families, along with the
Nation more broadly, in these
difficult times.

Defence has sought to be proactive in addressing
issues faced by our Service personnel and their
families as the Government’s advice has evolved. It
may therefore be helpful to summarise just a few
of these initiatives and several wider measures here
and I’m grateful for the RAF Families Federation for
helping to communicate them to you.

The Defence People Accommodation team has
been working to resolve and align emerging
policy requirements alongside colleagues in
Defence Infrastructure Organisation (DIO), to
ensure families have access to useful and timely
information on Service accommodation through
the DIO and GOV.UK websites. The team has
also made significant progress on accommodation
issues benefitting Service personnel, including
delivery of a universal approach to the way the
Combined Accommodation Assessment System

(CAAS) charges on SFA are calculated across the
UK. Readers of Envoy will also be familiar with the
new tri-Service Future Accommodation Model
(FAM) which I was delighted to see launched at
RAF Wittering in June. FAM gives Service personnel
at the three pilot bases - HMNB Clyde, Aldershot
Garrison and RAF Wittering - improved choice
regarding where, with whom and how they
choose to live, which reflects modern lifestyles
and entitlement based on need, not rank. The
knowledgeable team at the RAF Wittering FAM
Cell are doing great work supporting Air personnel
with their accommodation choices. Please do
engage with them if you would like to find out
more about FAM and have a look on the GOV.UK
website.

Families, particularly those based overseas, have
welcomed the swift introduction of flexibilities in
our policies regarding School Children’s Visits and
Continuity of Education Allowance. Equally, with
the recent introduction of a 14-day self-isolation
period for those returning to the UK, the options
now available to children to return to their school
in the UK will hopefully provide a degree of
reassurance. We will of course continue to consider
our policies in light of changes in Government
guidelines to ensure our personnel and families are
supported appropriately.

Another area where we are ramping up our
efforts is in the provision of mental health support;
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particularly given the challenges we are currently
facing. I am acutely aware that without proper
mental fitness, we cannot expect our people to
serve to the best of their ability, and of the impacts
this can have on personnel once they leave. In April
2020, we launched HeadFIT, an online platform
that provides our people with the resources to help
form healthy habits and take a proactive approach
to management of mental health. HeadFit.org
is designed specifically for the Armed Forces
community, providing 24/7 access to self-help tools
that can enhance mood, drive and confidence, and
help manage the stresses of everyday life. We have
also been working with BFBS (our Armed Forces
radio and TV station) to communicate the support
that is out there; do have a look at Mind Kind
week.

In June, we launched our new Service for
Experienced, Rejoiner and Volunteer Engagements
(SERVE) at: findforcesjobs.mod.gov.uk. This free
digital service offers an easy way to discover
Reserve, Rejoiner and wider opportunities across
the Armed Forces and to stay connected with
Defence. We also showed how Flexible Service is
helping Cpl Albert McDonald continue his 18-

year RAF career by temporarily restricting his
separation from home base so he can support
his son. Search for ‘Flexible Service’ on GOV.
UK to read Albert’s story. You may also wish to
check out the online tool ‘Discover My Benefits’
at discovermybenefits.mod.gov.uk that shows
the extensive range of benefits, allowances and
support that Service personnel and their families
are entitled to. It is just one of a series of initiatives
the MOD is implementing to promote the Armed
Forces as a flexible, modern, family-friendly career
choice. We know that partner employment can
also be challenging and therefore wrote to families
last month, through the families federations to
highlight the range of support that is available to
support partner employment. In this vein, we
look forward to launching a pilot for 4 to 11 year
olds wraparound childcare from September 2020,
starting at RAF High Wycombe and RAF Halton.

Finally, I hope you have also had the opportunity
to look at Living In Your Shoes, an independent
report which makes over 100 recommendations to
further support Armed Forces Families and which
will be taken forward through our Families Strategy
later this year.

Creative Media Design ADR009227

Search UKSF on MODnet
SFTC-UKSF-Recruiting@mod.gov.uk
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How the RAF FF can help:
TV License rebates

The RAF FF can help Service personnel
either as Regulars or Reserves, single
ormarried – togetherwith your
families. Howwehelped a serviceman
obtain a rebate on his TV licence as a
result of a posting.

How to use Forces Families
Jobs when searching for a
new role

If youarepartner or familymemberof
someonewho is Serving, orwhohas left
theArmedForces in the last year then
Forces Families Jobs (FFJ) is for you.

Combined Accommodation
Assessment System

Thepolicy changebeing implementedwill
bringCAAScharging inScotland,Northern
IrelandandWales in linewithEnglandby
introducinga locationassessmentbased
onaccess to local services.

Free ‘wraparound’
childcare trial starts for
the Armed Forces

The children of service personnel
will be entitled to free breakfast
and after-school childcare as part of
newmeasures to better support the
armed forces and their loved ones.

Armed Forces’ Pay Review
Body: Forty-Ninth Report
2020

ThisreportsetsouttheAFPRB’sanalysisof
evidencegivenbyrelevantorganisations
andmakesrecommendationsforArmed
Forces’ remunerationandcharges.

MOD’s 30 hours free
childcare

Parents should be aware that in
overseas locations the MOD funds
the free childcare entitlement,
and prior to being posted back to
the UK, parents should read the
country specific instructions.

We all have a digital footprint

Newguide to increase awareness of your
‘Digital Footprint’ and steps that can be
taken to ensure safety online. All activities
carried out online contribute to your
digital footprint.

Partner Employment –
Useful resources for living
with COVID-19

JohnnyMercerMP asMinister for
Defence People andVeterans andHelen
Helliwell, Director, Armed Forces People
Policy havewritten a letterwith some
useful resources to Service spouses and
partners.

Mental Health
and Debt

Mental health problems can
cause severe debt which, in
turn can cause mental health
problems. moneysavingexpert.
com has produced a useful booklet
providing help, information and
guidance.

Wellbeing and employment
workshops by RAFBF

New programme of free wellbeing
and employment courses for
partners of RAF personnel. The
courses are designed to help them
deal with deployment and frequent
move challenges.

Preventing Legionnaire’s
Disease

Areyoureturning toyourhomeaftera
muchneededbreakaway?Makesure
yourunall tapsonyour return.Although
theUKhasoneof thesafestwater
systems in theworld, therearesome
slight risks.

Military insurance for
Armed Forces personnel
and families

A reminder to all Servicepersonnel and
thoseMODCivil Servants onofficial
operational deploymentof the availability
of PAXPA InsuranceCover.

Raising Awareness of
Domestic Abuse

Stayinghomecancauseanxietyforthose
whoareexperiencingorfeelatriskof
domesticabuse.Ifyouareinthatsituationit
isimportanttorememberthereishelpand
supportavailabletoyou.

New programmes launched
for the Armed Forces
community

The Armed Forces Covenant Fund
Trust (the Trust) has announced
the launch of two new funding
programmes tackling social
isolation amongst the Armed Forces
community.

National Insurance
credits and DWP

We are seeingmore cases coming
forward in reference the Department
forWork and Pensions (DWP) and
National Insurance (NI) credits.
Wehave collated some useful
information to help

Tri-Service Families
Continuous Attitude Survey
(FamCAS): 2020

Tri-service results areout fromthe
annual FamCAS survey. The information
from this surveyhelps shapepolicies
for training, support, and the termsand
conditionsof service.
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New anti-bullying helpline for
Service personnel setup

A new helpline is to be launched by
the Ministry of Defence (MOD) in
September to provide support to
Service personnel experiencing or
witnessing bullying, harassment or
discrimination.

How the RAF FF can help:
Job Seekers Allowance

As well as offering advice,
ensuring clients are talking to
the right people and asking the
right questions, all the evidence
gathered is used to highlight
potential ‘themes’ of emerging
issues.

Armed Forces question will
be included in the 2021
Census

Forthefirst timeinthehistoryofthe
Census, therewillbeaquestiononservice
intheArmedForcesfollowingacampaign
ledbyTheRoyalBritishLegionand
Poppyscotland.

Living in SFA? Do you
have Licence to Occupy
insurance?

When living in SFA, you will need to
insure your home. Standard home
liability insurance does not cover
SFA. The MOD recommends that
you take out a specialist type of
insurance.

Understanding the needs of
UK Armed Forces families

Areportdesignedtobetterunderstand
theneedsoftheUKArmedForceshas
beenpublishedbytheMOD,alongwith
recommendationsforchange.

Permanent protection
from higher tax for military
personnel in Scotland

Thousands of British Armed Forces
personnel will continue to be
protected from income tax rises
passed by Holyrood. An annual
payment will continue to be
provided.

How to get on the property
ladder with Forces Help to
Buy

The government scheme to help
Service personnel get on the housing
ladder has been extended until the
end of 2022. Since it was launched as
a pilot in April 2014, it has lent over
£280 million.

Offers and discounts
available to the Armed
Forces Community

One of the perks of being a
member of the Armed Forces
Community is a large number of
businesses run special offers and
discounts specifically for you.

Armed Forces support by
Citizens Advice

Help for service personnel and their
families in theUK and abroad from
Citizens advice includes helpwith
education and travel costs by Citizens
Advice.

Adopt a piece of RAF
history!

The Royal Air Force Museum
announced an exciting new
programme which offers members
of the public the opportunity to
adopt one of over 50 objects within
the Museum’s collection.

Free and impartial money
advice through the Money
Advice Service

TheMoney Advice Service (MAS) can
be accessed at any time of the day.
Get online advice and guides to help
improve your finances, access tools
and calculators to help keep track
and to plan ahead.

Armed Forces
Compensation Scheme
(AFCS)

This is relatively niche, but important
– understand a compensation
scheme for UK serving and former
service personnel injured as a result
of their service in Her Majesty’s
Armed Forces.

How to use Discover My
Benefits to understand your
allowances

This online tool helps you as Service
personnel find out what benefits
and allowances could be entitled to
as a Service person. You’ll be able to
check your exact eligibility on some.

Universal Credit for SFA

Ifyoulive inSFAor inthePrivateRented
Sectorandareliabletomakepayments
ofrent,youmayqualifyforsupportwith
yourhousingcosts inUniversalCredit.

Start or grow a business
today!

Enterprise Nation have partnered
with Amazon to support start-ups and
small businesses in the UK. Amazon
Small Business Accelerator is an
online educational programme.

The Financial Aspects of
Resettlement

In this short article, Mary Petley
of the Forces Pension Society
focuses on the Financial Aspects of
Resettlement (FAR) briefing.
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Programme

SOCRATES
– Next Generation RAF Training & Education

Training and education is a vital component
of the Next Generation RAF. From initial
training to instilling the professional skills
required to undertake our primary air

and space roles, from pre-deployment training to
through-career military education, the RAF delivers
a million days of training and education across 2,000
courses every year.

While the content of the training and education changes
and evolves over time, how the RAF actually delivers
it has not. If we are to meet the future needs of the

Next Generation Air Force under ASTRA, we
must reduce our dependency on outdated
and inefficient residential-based training and
introduce modern and digitally enabled learning
packages that recognise prior learning and can be
completed at a pace to suit the individual, either at home
or at work. Significantly, with 17% of our people actively
engaged in delivering and supporting training every day,
we need to get more of them back into the frontline and
as quickly as possible. In short, the RAF needs to do less
training – better and quicker and Programme SOCRATES
is how we are doing it.

The Programme SOCRATES Team sits within the Central
Training School, based at RAF Halton in Buckinghamshire
and will transform RAF training for the Next Generation in
a number of ways. It will:

• Deliver suitably trained people to the frontline, faster.

• Reduce time in training.

• Reduce the cost of training.

• Embrace the use of cutting-edge and integrated
technology.

• Improve the student experience.
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SOCRATES has been transforming training
across the RAF since 2015. Our reliance
on residential training is being reduced
steadily and investment in Technology
Enhanced Learning is improving the
effectiveness and efficiency of training
design/delivery. We are already seeing
the benefits. The introduction of digitally
enabled and modular Initial Officer
Training in August 2020, utilising the
latest training and education techniques,
will enable our junior officers to reach
the frontline with a more personalised
training pathway.

Across the RAF, training will become
‘just-in-time’ rather than ‘just-in-case’ and
more training will be delivered virtually

Over 100,000
training days per year will be saved

From
2021

Availability of our people on the frontline raised

Programme SOCRATES has been transforming RAF training since 2015.Training requirements have been refined, time in and cost of traininghas been reduced, and learner experiences have been enhanced.

Programme SOCRATES
General update

2000+
registered RAF
training courses

Review and improve
ground training courses.
Transformation is a ‘team sport’

Reviewed Role Performance Statementsallows Schools

to reduce
course
durations

Ensures minimised
Phase 2 training
getting people to the
front line faster

Over 200,000
training days have been saved

2015
to now

Increased frontline productivity across the RAF

Over
the next
10yrs

1.1 million days
worth of training will be saved

This aproach allows our people to flourish

training,
not detaining
our people

just-in-time
training rather than

just-in-case

SOCRATES advocates for

Training schools
are adopting
innovative
course design and
delivery methods

Students at
the centre
of learning and
development

Over £160m
of value will be realised by SOCRATES

Over
10yrs

£30m of financial benefits realised so far

Information correct as of January 2020.
Produced by Air Media Centre, HQ Air Command. 0011_20TW UK Ministry of Defence © Crown Copyright 2020

SOCRATES aims to get
appropriately trained
people to the

frontline faster

and online. This Philosophy has
already removed 200,000 training
days from a range of residential
courses. And as we move to more
workplace training, over 100,000
training days per year will be saved
- increasing frontline productivity
across the RAF. Over the next ten
years SOCRATES will create 1.1
million days-worth of increased
productivity for the RAF. However,
there is much more to do and we
need to move faster.

The COVID-19 pandemic has
had a profound effect on training
across the RAF. The criticality of
maintaining output to support UK
Defence has accelerated innovation
across our training environment
and significant progress is being
made rapidly to reduce residential

delivery and distribute training
wherever possible to online and
digital means.

Using these experiences to
accelerate the programme,
SOCRATES will continue to
drive new ideas and innovation,
develop opportunities and invest
in the latest technology and digital
methods of training. The aim is
to reduce the residential training
burden by up to 60% over the next
5 years and place greater emphasis
and opportunity for workplace
training where it is most needed
and where it can provide greatest
benefit – the frontline. Only then
can we transform the training and
education we need for the Next
Generation Air Force.
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The very welcome announcement of free wraparound
childcare (WAC) for Armed Forces families was made
on 7 July 2020. The scheme kicks off with a pilot phase
in September 2020 for Service personnel based at RAF
Halton and RAF High Wycombe.
You can read the full news story on www.gov.uk/
government/news/free-wraparound-childcare-for-the-
armed-forces
We have had a number of queries and comments since the
announcement was made, so we have put together some Q &
A with the help of the Childcare Support Team at Directorate
Children and Young People (DCYP).
Important dates:
Sept 2020 – July 2022
Pilot phase – RAF High Wycombe and RAF Halton
Jan 2021 – July 2022
Pilot Phase – Catterick Garrison and Plymouth
UK-wide full scheme roll-out to be announced, subject to
Government financial approval.

WAC Pilot Q&A
Do I have to live in Buckinghamshire to be eligible
for the pilot?
Serving personnel based at High Wycombe and Halton are
eligible for this pilot – regardless where their partner and
children are living. A range of childcare providers are eligible
– if they are OFSTED (or equivalent) registered.
We are a dispersed family, and the SP lives at RAF
High Wycombe /Halton during the week – are we
eligible for the pilot?
Yes – SP based at RAF High Wycombe or RAF Halton are
eligible for the pilot even if the families live, and childcare is
provided, elsewhere in the UK. Eligibility is based on the
posting location of the Service parent.
We have an assignment order for High Wycombe
but won’t arrive until after 1 September – can we
apply?
Yes – those whose assignment orders have report for duty
dates between 1 September 2020 and 31 March 2021 who
are eligible may apply for the scheme.
When and how can we apply for the pilot at RAF
High Wycombe or RAF Halton?
Application forms are available now – SP can access them
via the DIN on MODNET (see detail below).

Eligibility Q&A
Is it only for married Service personnel (SP)?
No – this is open to all SP (regular and FTRS FC) who have
dependent children aged 4-11. At the start of the pilot the
Service person and their partner (if applicable) must be
in paid employment, working at least 16 hours a week.
Weekly income must be equivalent to 16 hours at the
National Minimum or Living Wage.
Which children are eligible?
The scheme includes stepchildren, adopted children and
any child brought into the family (Foster children are not
eligible.)
Children must live at home and attend school (including
home school) to be eligible.
Is there an income cap for eligibility?
Yes – the upper limit is £100k. In dual parent households,
if either parent earns more than £100K, they will not be
eligible for the WAC. i.e. this is based on individual income
of £100k not a combined household income of £100k.

YOUR QUESTIONS ANSWERED:

Free Wraparound Childcare
for Armed Forces Families
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Services Cotswold Centre
Short Term and Emergency Tri-Service Accommodation

Your
Home from Home

Located in beautiful countryside
One mile south of the small Cotswold town of Corsham, midway between Bath and Chippenham.

Open to any Service person or civil servant and their family
needing short term accommodation between postings, on
retirement, for a break in the country or for welfare reasons.

All accommodation is
• Centrally heated
• Fully furnished
• 3 or 4 bedroom self-catering chalets

To find out more
Contact your Welfare Office or telephone the centre on 01225 810358

Do you have a question
that is unanswered?
For full details of the pilot and to apply, Service personnel
should access the DIN published on MODNET –
2020DIN01-071.

How to register for
the WAC pilot?
The DIN includes full details including how to register
for the pilot, how the funds will be paid, maximum
allowable hourly claims and protections for changes
in circumstances during the pilot period. Details and
application forms are also available on the gov.uk website.

You can also contact DCYP at the following email
address: DCYP-HQ-WACP-Mailbox@mod.gov.uk.
Or, contact us at the Families Federation.

You may wish to explore our ‘soon to be published’
findings from the childcare survey we ran earlier this
year: www.raf-ff.org.uk/surveys/raf-ff-reports

Scheme Q&A
What does this childcare cover?
Up to 20 hours a week of wraparound care (including breakfast
and after school clubs) for 4-11 year olds, during term time.
Will MOD be providing new WAC?
The MOD will not be providing wraparound care but will be
providing funding to eligible Service families with children aged
4-11 who make use of WAC.
Is there a limit on what will be paid?
Yes – funds are capped using the regional average and maximum
hours rate. Costs of meals and activities are payable by the
parent.
Is it only to support families when a SP is deployed?
No – it supports all SP and families that meet the eligibility
criteria and are using, or wish to use, wraparound care.
Will this scheme cover the whole UK and not just
England?
Yes – the scheme covers childcare across the UK.
How does this impact existing Government supported
childcare schemes (e.g. Armed Forces Childcare
Voucher Scheme (AFCVS) or Tax-Free Childcare
(TFC)?
This pilot will not impact existing entitlement to either AFCVS
or TFC. Please note, parents who are not eligible for TFC will
not be able to take part in the pilot.



Evidence
Understandably the majority of our activities were curtailed
due to COVID-19 restrictions. Interestingly, there has also been
a reduction of issues received through our website as people
adapted to the new ways of working and in some case home-
schooling. The curtailment of moves is thought to have been
a significant factor here, as the resultant issues with new SFAs,
and accessing schools and healthcare did not occur. Despite this
the Evidence Team continued to provide advice and guidance
which, as expected, included COVID-19 related topics that
comprised of deployment, and removals during COVID 19, to
name a few.

One change to the team has seen Greg moving from the
office to work remotely from RAF Boulmer following his wife’s
assignment on promotion. As advocates for flexible military
spousal employment, and the issues associated with the
frequency of moves of the service spouse, we were more than
happy to support Greg’s request to work remotely – and also
to keep a valuable member of the team!

We, along with our Naval and Army Families Federation
colleagues received funding from Annington Trust to
provide support to those in lockdown. We decided to run
what became the ‘Brighten Your Day’ venture and invited
applications for funding from people to reflect the title during
this period. The response to this initiative was just amazing and
you’ll see an article on this a bit further into the magazine.

Sitting in my home office (bedroom) writing this article,
lockdown measures have been recently reduced and there
appears to be light at the end of the tunnel. A full return to
the office will be in place by the time you read this (providing
the UK behaves itself) and we will all need to adapt to new
working practices. Working from home has been good,
but it will be nice to have face-to-face (socially distanced)
conversations with the rest of the Families Federation

team - rather than Zoom and
Teams calls with various laptop

backgrounds!

Richie Morgan
richard.morgan@raf-ff.org.uk
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Communications
We shared in the last issue about the
build of our overseas reference
section online which Jade is continuing
to grow. We are keen for the content
to reflect the need and experiences of
families and welcome input from anyone
who is overseas or recently returned
from an overseas assignment.

Our more established website content
is always evolving and we have been
working with the Policy Team to
review the Health and Education pages.
Devolved Administration areas are next
and if you spot any information that
needs an update, please do get in touch.

We’ve embraced running themed
campaign months this year and so
far have focused on Education, Health
& Wellbeing, Employment & Training,
and Financial Matters campaigns – all of
which have been really well received.
Hopefully these weekday news stories
will also show how we as a Families
Federation can help you.

On a social media front we have also
re-vamped an RAF Families Federation
‘group’ to be a closed RAF Families
Forum – a place where you can go to
discuss key areas of concern to you and
even debate hot topics including health,
education, employment – anything
affecting general life for you whilst
connected to the RAF.

We have also produced a downloadable
RAF’s Employment Support
interactive flyer (pictured) to access
information and links to advice, guidance,
training and job opportunities all geared
around partner employment and career
support: www.raf-ff.org.uk/employment

Caroline Woodward
caroline.woodward@raf-ff.org.uk
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Policy
Usually in this issue we would talk about how great it has been to have been
able to get out and about over the summer at the station families days. This
is when we all get to ‘hang out’ with our colleagues from the Evidence and
Communications teams and spend time with the people that we are here for
(you and your families). Obviously, reaching out is very different this year so I will
focus on the policy work we have continued with.

In the last issue we were waiting for the report provided by Andrew Selous MP,
‘Living in our shoes: understanding the needs of UK Armed Forces families’.
We engaged extensively with the authors of this report to advocate for RAF
personnel and their families. Now published, the recommendations within this
report, along with the evidence we gathered in our childcare survey earlier in the
year, has given us a clear agenda when working with the new childcare support
team at DCYP to help shape how our RAF families are better supported.

The wraparound childcare pilot launch created a lot of questions from families
who are stationed at the pilot sites (RAF Halton and High Wycombe) but also
from dispersed families who, despite not living near those stations, can still access
the pilot if their Service person is stationed there. We hope very much that the
pilot will be a success so that families across the UK can benefit.

Other Education news is the ongoing consultation on Changes to the Schools
Admissions Code to improve the ‘in-year’ admissions system and further reduce
the potential for disadvantage for mobile Service families. The consultation
closes on 16th October and is open to anyone with an interest. Local
Authorities, Schools (including academies and free schools), governing bodies and
parents can all submit comments at www.education.gov.uk/consultations.

Over the summer, Service Children in State Schools (SCISS) ran its ‘Voice of
Schools’ survey and we look forward to reporting back to you all on this as we
continue to work with SCISS to improve information and advice to our schools
about Service life, our children and young people.

In the Healthcare arena, we continue to support the ‘Wellbeing of Women
During and After Pregnancy” (WOW) study by The Kings

Centre for Military Health Research and have also been
developing a webinar on perinatal mental health in

collaboration with colleagues at the Naval and Army
Families Federation, Kings College London and the

PANDAS Foundation - www.pandasfoundation.
org.uk this work will provide insights into the
experiences of military spouses during and
after pregnancy. The study still needs military
personnel or spouses in the perinatal period to
take part in their study - kcmhr.org/wow-study

Lisa Thipthorp
lisa.thipthorp@raf-ff.org.uk

[ A N I N S I G H T I N T O W H A T O U R T E A M S A R E F O C U S I N G O N ]
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AF Support

RAF HIVE Information Service

Support services for all military partners based in the UK and overseas

yment and career support
COVID-19 Employment and Benefits support from DWP: Providing information about the
changes brought in to support people who are already claiming benefits, need to claim
benefits, or are at risk of losing their job as a result of coronavirus.
Education Funding: The women’s section of The Royal British Legion offers two separate
bursaries for eligible beneficiaries.

A message from the Minister for Defence People and Veterans and full detail onsupport opportunities can be found here: VIEW MESSAGE

RAF Families Federation: enquiries@raf-ff.org.uk

Forces Families Jobs is a free go-to place for training and employment for familymembers of currently serving UK military personnel together with personneltransitioning out of the Armed Forces during their first year.
Jobcentre Plus - find full or part-time jobs in England, Scotland and Wales – search and
apply through GOV.UK.

The Step into Health programme provides a dedicated pathway for the Armed Forces
community to access the numerous career opportunities available in the NHS.
Recruit for Spouses (RFS) - during the pandemic, the RFS Career Academy have teamed
up with a top Global employer to create the first military spouse focused MentoringProgramme. Developed specifically for spouses who have been impacted by COVID19
and who find themselves furloughed, out of work or unsure of how to pick up their job
hunt.

The RBLI LifeWorks Families team remain here to support the military community during
these difficult times and it’s important for everyone to know – LifeWorks Still Works! Our
understanding career coaches and vocational assessors are on call to support remotely
and via our online portal.

RFEA has launched a programme to help the spouses and partners of serving andex-Forces personnel into employment. Help includes career diagnostics, individualemployment case-working support and job-brokerage to suitable and sustainable jobs
through our extensive database of employers.
The Warrior Programme is available to help personnel looking to take performance to
the next level and family members to understand how to achieve their goals.

artner Employment Support during COVID-19
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As part of the project to develop the overseas section
of the RAF Families Federation website, we have
published a list of welfare and wellbeing services that
RAF personnel and families assigned overseas can
access.

Recent research into the experiences of Service families
overseas by the Families Federation and RAF Community
Support highlighted it is commonplace for there to be
uncertainty when it comes to accessing welfare support for
those assigned overseas. The list summarises support services
that can be accessed by RAF personnel and their families whilst
assigned to locations outside of the UK. There will be additional
services available locally in many locations, this list is not location
specific and includes services available everywhere.

Long term project goals
This list is a small part of the planned overseas content. The
long term goal of the project is to provide a single community
information portal where RAF personnel and their families
can go for guidance on preparing for life overseas, as well as
accurate and relevant location information.

Share your overseas
experience
If you are currently living
overseas, or have recently
returned to the UK, we
would love to hear from
you on your experiences;
what you found useful and
where we could provide
additional support. If this
interests you please contact
jade.coe@raf-ff.org.uk, who is
leading on the overseas content
development.

Links:

Welfare and wellbeing services:
www.raf-ff.org.uk/overseas/welfare/

Recearch report – Service families overseas:
www.raf-ff.org.uk/surveys/raf-ff-reports/

If you are assigned overseas to the United States, or
you are currently living there, the BDSUS Information

Portal is a website you may want to bookmark.

Moving to the USA is an exciting opportunity, however life is
very different than in the UK. As with any big change, you will
need to be prepared for a new set of complex challenges to
navigate. Whilst the British Embassy and locally based teams do
offer advice and guidance the onus rests with the individual(s)
to research and prepare for the variety of tasks required to
settle in the US.

The BDSUS Information Portal was created to help UK
military, MOD civilians and their families plan for the new
way of life. The portal is intended to be a reference site, so as
questions arise you can look up the relevant information.

The subject matter on the site will not affect everyone as each
person will have a unique set of circumstances and priorities.
Due to the broad and detailed information housed on the site,
from arrival procedures, to medical support and family specific
guidance on schooling, the search tool makes finding what you
need easy.

There are currently over 1,000 Service personnel and UK-
based civilians across 30 states and across five time zones.
Including family members the total is in excess of 2,000 UK
personnel. The nature of the United States federal system

of government means each state has a different approach to
customs, law, taxes and individual rights, which can further
complicate the transition.

Visit www.bdsus.info for advice and guidance on moving to
the United States.

Overseas Spotlight – The
BDSUS Information Portal

New welfare resources list
published for RAF families overseas
By | Jade Coe, RAF FF’s Website Content Officer
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The Personalised Military Watch
Specially commissioned for all those whoserved Crown and Country this stylish watchis personalised with the Royal Air Force orRAF Regiment emblem and engraved withyour initials and years of service makinga practical and handsome timepiece inrecognition of your Service.

FREE Engraving
As a unique and lasting reminderof your Service the reverse of yourexclusive timepiece can be engravedwith up to 4 initials and your yearsof service. Please clearly stateengraving required.

Your Exclusive Military Watchfeatures:
� Die-struck watch face with Royal Air Forceor RAF Regiment emblem in two tone goldand silver or matt silver finish.
� Swiss parts High Precision QuartzMovement
� Classic 40mm Steel Alloy Case andStainless Steel Bracelet or Anti-allergenicLeather strap
� 3 ATM/30 metre water resistant
� 3 -Year, International, Renewable Guarantee

The emblems have been exquisitely decoratedwith 24 carat gold to highlight the superb designand milled to the precise thickness of a fine watchdial. These exclusive 28mm die-struck dials,available in two-toned gold and silver or matt silverfinish are fitted within a classic 40mm steel alloy casewith a matching two toned or silver stainless steelbracelet or anti-allergenic leather strap. The highprecision Swiss parts Quartz movement guaranteesaccuracy within seconds per month and is backedby a 3 Year, International Renewable Warranty forthe life of your watch.

Initials: ............................... Years of service: ..........................................................
Delivery Subject to availability. Please allow up to 28 days for delivery.

How to order
Order Online - www.awardmedals.com
Order by Phone - Call us between 9am to 5pm on 01952 510053
Alternatively, please complete the order form enclosing a cheque/postal order or completing the credit card details and send to:Award Productions Ltd, PO Box 300, Shrewsbury, SY5 6WP, UK

Mr/Mrs/Miss/Ms ................................................................................................................................
Address ................................................................................................................................................
................................................................................................................................................................
................................................................................................... Postcode ..........................................
Daytime Tel. No. .................................................................................................................................
I enclose my cheque/postal order for £ ................ made payable to
Award Productions Ltd or please debit my card account no: (Switch only)

Valid from:Expiry date:

Switch Issue No.Security Code: Cards accepted:
Security Code

Signature .......................................................................

Last 3 digits onsignature strip

AWARD Productions Ltd, PO Box 300, Shrewsbury, SY5 6WP, UK
Please tick box. Yes, please sendme the following RAF or RAF Regiment watch(es).

RWBB Two tone Emblem & Bracelet £149.95
RWBL Two tone Emblem & Brown Leather Strap £119.95
RWSB Silver Emblem & Bracelet £139.95
RWSL Silver Emblem & Black Leather Strap £109.95

Code Description Price Qty Total £

Engraving required (PLEASE USE BLOCK CAPITALS)
Postage/Packing/Insurance

Total £

ORDER FORM

£6.50

Award Productions Ltd, Registered in England No. 2001900, Shrewsbury SY5 6BT EV 0 1

�
Hand-crafted in gold and silver

Made in Britain
Your exclusive Military Watch is brought

to you by Award Productions Ltd,
internationally renowned medalist.

Each watch features a dial, die-struck in
England to the same exacting standards
as AWARD’s medals. The watch arrives in
a distinctive presentation box and makes
a unique and timely gift for all occasions.

If cardholder’s name, address and signature are different from the one shown, please include these details.

Royal Air Force Regimentemblem also available.
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Education Overseas:
More of what you need to know

SPECIAL
EDUCATIONAL NEEDS

AND DISABLITY
(SEND)
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Our Winter 2019 edition of
Envoy magazine included an
article on ‘Education Overseas:
what you need to know’ which
provided a great overview if
you are considering overseas
education options and the
processes involved to prepare
to move your family.
If you are considering an overseas assignment

and have children with SEND it becomes an
even bigger decision for you.

To catch up on the latest developments
and offer a bit more detail on how
Directorate Children and Young People

(DCYP) assess the supportability of a
child’s education overseas, particularly in

cases of children with SEND, I recently had
a conversation with Anna Vrahimi, Head of
SEND Services at DCYP.

Since the ‘what you need to know’ article,
there have been two developments related to
the assessment of educational supportability
overseas – for children with SEND and those
without.

An Education Overseas Supportability
Stakeholder Working group has been set up by
Anna Vrahimi, with membership including all
the stakeholders in the process of assessing
supportability overseas and in supporting our
families.

This includes:

• The Global Medical Supportability Cell
• Safeguarding Team
• DCYP/Children’s Education Advisory
Service (CEAS)
• Strategic Command
• Regional Command
• Single Services including Career
Managers,

By Louise Briggs, RAF FF’s Policy
Advisor for Education and Childcare

Louise Briggs
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• Civilian HR
• Disclosure and Barring Service (DBS) and the Families Section.
The group will work together to ensure the process works in the
best interests of the children and works as smoothly as possible. The
Families Federations will be invited to future meetings.

Education Supportability Overseas (EOS) Form
Families may be familiar with the Pupil Information Profile (PIP) form
that has previously been used to transfer information about pupils
between schools. This will now be replaced, when moving overseas,
with the EOS Form. The new form provides a consistent process
for both military and non-military families, is more user-friendly
and more widely applicable across different age groups. Anna
highlighted that the aim of the form is to “gather accurate and robust
information for children going overseas so that schools are ready to
receive them and overseas supportability can be assessed.“

The EOS forms part of the package of documentation that must be
completed before travel overseas can be authorised by the Families
Section.

The Educational Supportability process
If you are moving to a location where there are MOD Schools,

the MOD School will initiate
the process of information
gathering. If the location
doesn’t have MOD schools,
this will need to be done
through CEAS. Families should
contact CEAS, who will
initiate the process with you.
However, you should note
that responsibility of finding a
school in the area rests with
families. Our Winter 2019
article gives further details of
this.

Anna said: “We are aware
that the further information
gathering required when
children with SEND are
involved in an overseas move is

a worrying time for parents.”

She went on to reassure parents that “the child’s best interests are
always our top priority in making recommendations. We absolutely want
to avoid the situation where a family arrives overseas and discovers that

it’s not possible to
support a child’s needs
properly.”

Anna’s single most
important message
for families thinking
of making an
overseas move with
any children, but
particularly those with
SEND is:

“Engage early – at the
earliest opportunity – and

be as open and as honest with
your information as possible.
If you are moving to an area
with a MOD School – share this
information with the school. If you
are moving to an area without a
MOD School, engage early with
CEAS.”

Where SEND needs have been identified, the whole process can
take between 6-9 weeks. This is why it is important to engage early.

DCYP’s Role
CEAS and MOD Schools, which form part of DCYP, are working
hard to ensure that processes are robust, clear and aligned.
Comprehensive and accurate information from families is key in
helping with this. DCYP are also working closely and positively with
local commands across global geographic locations in ensuring that
the needs of individual children are at the centre of any decision
making.

Where SEND needs have been identified, DCYP’s role in a move
overseas with children is to make a professional recommendation
on educational supportability. DCYP do not make recommendations
as to whether an overseas assignment can go ahead. Final decisions
on supportability are taken by a panel led and held at a local
command. Children’s SEND information will also be reviewed by a
member of the Educational Psychology and Advisory
Service (EPAS) to ensure that professional subject
matter experts in the area of SEND can make
recommendations and offer their views also.

Anna told me: “If a recommendation is made that a
child’s needs can’t be supported in a particular location
and an assignment changes, we can offer support to
families. A CEAS caseworker can be assigned that can
help a family work out what the next steps are for
their child. This could include navigating the processes
of Local Authorities in the UK.”

Further Information
If you have any questions following this article you
can contact Louise Briggs at louise.briggs@raf-ff.org.uk or contact
CEAS for help and advice - DCYP-CEAS-Enquiries@mod.gov.uk

Further information online:

• Education overseas article (pg 37): www.raf-ff.org.uk/
wp-content/uploads/2019/11/ENVOY-Winter-2019-Lo-Res.pdf

• www.gov.uk/guidance/education-overseas-for-service-children

• www.gov.uk/government/groups/directorate-children-and-
young-people

• www.gov.uk/government/groups/the-childrens-education-
advisory-service-ceas

“Engage early – at the earliestopportunity – and be as open andas honest with your information
as possible.”The Mills girls is at Red River, New Mexico a

quaint mountain town. Photo: ©Nicci Mills

An overseas gathering - families desert

camping. Photo: ©Keith Watson

Anna Vrahimi
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As a military family we are regularly faced
with the prospect of moving to a location we
know little about. I am sure this is a feeling
many of you experience regardless of which
country or single Service you originate
from. At present, we are living in Canada
having never been here before this posting.
Moving with the military can be an incredible
adventure and when the opportunity to live
in the Falkland Islands arose, we decided it
would be a great chance to explore a far flung
corner of the world and jumped at it. The
population of the Falkland Islands is small at
approximately 3,500 people with the majority
of the indigenous Falkland Islanders living in
the main town, Port Stanley. Approximately
another 400 people are spread around the
countryside known locally as ‘camp’, mainly
living in small settlements inhabited by only
a few people. At the time we had two children
aged three years and 14 months.

Our research into Falklands living began in the UK
by speaking to families already stationed on the
islands and it quickly became clear that we needed to
prepare for a remote and practical style of living. The
recurring recommendation was to bring everything
needed to be self-sufficient in making bread, yoghurt
and other staple food items. As we were soon to find
out, this advice proved vital.

The journey to the Falklands consisted of an 18 hour
flight stopping at Cape Verde on a contracted Airbus
A330 aircraft known colloquially as the ‘Airbridge’.
On arriving at this small but beautiful archipelago just
650 nautical miles from the northern tip of Antarctica,
it took some time to establish how to source our
supplies and produce. Most people who settle on the
Islands, especially those who live very remotely, are
self-sufficient growing their own produce and using
solar/wind power.

There are a couple of ‘supermarkets’ in Port Stanley
but it was a 60 minute journey from Mount Pleasant
and not always accessible due to the weather. The
main road was rough, dangerous and often closed due

to high winds so regularly travelling into town to pick
up shopping was an unreliable plan. In addition, fresh
produce was extremely limited and often prohibitively
expensive. Most household and non-fresh items were
imported from the UK and South America which
significantly drove the up the price. If you we were
lucky enough to find something like an avocado, it
would cost £8 for the pleasure! Due to the limited
fresh produce and lack of dairy farming, families had to
rely heavily on frozen and tinned goods. Occasionally
the opportunity to buy fresh raw milk arose when
local farmers sold a little of their subsistence supply
– although this was done on a first come first served
basis and we only managed to get hold of some fresh
cream once in our 10 month stay.

Very basic fresh fruit and vegetables arrived weekly on
the Airbridge but were only available to buy in small
amounts at Mount Pleasant. Admirably, all families
adhered to an unwritten rule that you only bought the
essentials to ensure everybody had an opportunity
to get their fair share. This spirit of camaraderie and
consideration between families was crucial in such a
small close-knit community where social cohesion was
vital. Thankfully there was a farm not too far away
and I would take a weekly 40 minute round trip along
the rough unmetalled road in the hope eggs would
be available. Occasionally, if we were lucky there
would be some home grown vegetables available to
purchase too. By the time I would negotiate my way
there, source some produce and head back it was a
good hour out of the day to make sure we had an egg
or two for breakfast.

Due to the limited availability of fresh produce we
quickly began to change our lifestyle. All meals were
prepared from scratch at home, (there is no option
to ring for your favourite Chinese food), and carefully
planned to utilise what we had available. I learned to
make bread and yoghurt among other items that I
would have normally bought ready-made like humus,
aioli and coleslaw. I quickly realised that in the past
I’d quite easily throw something like half an apple or
some leftover pasta away, but living a basic, frugal
lifestyle changed my attitude. That half piece of apple
would be wrapped up and saved for later or used in

By | Helen Massey
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Spending the
day with the

King Penguins at
Volunteer Point, the

Falkland Islands

Standing on the frozen lake at Hecla

Island, Manitoba, Canada
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another recipe. Fresh food was scarce and we were not staying
on the Islands long enough to establish growing a sufficient
amount of our own produce, therefore it became appreciated
and savoured. Prior to arriving in the Falklands, the children
had been used to an unlimited supply of snacks and fruit so
they too had to adjust. It was not possible to have a bowl of
blueberries at the drop of a hat, or at all in fact. We taught them
to appreciate the food available to us. In all honesty they quickly
adjusted without any complaint. Funnily enough when we
returned to the UK the youngest child refused to eat any types
of berries, like strawberries, as he no longer recognised them
or knew what they were.

One of the biggest challenges that changed our perspective at
home was the lack of recycling. Whilst we were living in the
Falkland Islands in 2018 there was little recycling available,
if any. Huge landfills were overflowing with waste and the
windy climate scattered much of it across the extraordinary
countryside, threatening the wildlife. It was heart-breaking
to observe. As the saying goes ‘you don’t know what you’ve
got until it’s gone’ and that’s how we felt about the impact a
lack of recycling could have on this majestic landscape. In an
attempt to reduce our waste I switched to reusable make up
wipes, introduced a plastic free skin care regime and moved
to naked soap, shampoo, conditioner and moisturiser bars.
In addition, we changed to reusable baby wipes and coffee
cups. We became more conscious in our shopping decisions
and we began to reduce and reuse as much as possible. As we
were leaving, plans were being developed to build a large new
recycling facility. Initiatives were beginning to drive towards a
plastic free island and they had started to dehydrate food waste
at Mount Pleasant to use for soil enrichment. I can only hope
that these initiatives are now substantiated.

Life is simple in the Falkland Islands. There are no large cities,
no high-street shops or rows of take away restaurants. You can
drive for over two hours and only see one or two other cars.
You can stay in a remote house next to a beach of penguins and
not see another soul for days. Outdoor activities are focused
around observing the incredible variety of wildlife, including five
different types of penguins and 14 different species of marine
mammals. We spent our weekends exploring rural farms, white
sand beaches and coastal paths, taking our basic, waste free,
packed lunches with us. Removing the never ending choices
of supermarkets, shops, restaurants and fast food joints was
refreshing and it changed our thinking.

I thought this new mind-set may disappear when we moved
back to the UK and then to North America, but it had the

opposite effect. I remember
standing in a supermarket
on our return having no
idea what to buy; I was hit
by the phenomenon of
choice overload. I deferred
the decision and in the end
bought the same simple
produce that I was able to
access in the Falklands. I
have since got used to the
amount of choice but I do
not take it for granted.
I continue to carefully
plan meals and nothing
is wasted. We teach the
children the value of food
and reducing waste. We
continue to make packed
lunches for trips rather
than buying convenience
food. Don’t get me wrong,
I still appreciate a night off
cooking and the ability to order a takeaway but we
choose this option much less than we used to. The changes we
have made are not huge, but they are enduring.

Our experience of living in the Falkland Islands is one I will
always appreciate. I enjoyed the clean air, the peace, the wildlife
and the simplicity of life. Our children have had the opportunity
to each their lunch with Gentoo, King and Magellanic penguins
whilst watching dolphins swim a few feet away. As a family
we have spent quality time together in a simple, natural
environment. This is what we continue to crave and now seek
out at our new posting in Canada. In the recent pandemic,
these lifestyle adaptions have certainly come in useful. The
restrictions imposed have led to a life not too dissimilar to what
we experienced living in the Falkland Islands. I hope that the
children (who are now five years, two years and 11 months
old) remember some parts of our adventures. I hope that they
see our small lifestyle changes and adopt them as they grow
into adulthood. The lifestyle changes we make do not have to
be huge to have an effect. Every little change to reduce waste,
eat fresh, reuse items and recycle has a small impact. Every
little helps.

To work in and around a mobile military lifestyle, Helen now
runs her own business: www.medicalandhealthwriter.com

Iceburgs floating on Lake Winninpeg in 25C summer sun

Stomping the puddles at Trout Court,the Falkland Islands
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Forcesline, a free, independent helpline,
outside the chain of command for the
Armed Forces and their families.

0800 731 4880
Open weekdays, 09:00 to 17:30

Or get in touch online at

ssafa.org.uk/forcesline

Registered as a charity in England and Wales Number 210760 in Scotland Number SC038056 and in Republic of Ireland Number 20202001. Established 1885.

REGULARS | RESERVES | VETERANS | FAMILIES

The world around you may be changing
but we haven’t. Forcesline is still open
and here to support you. Health, family,
loneliness, debt or addiction problems -
don’t keep quiet, talk to us.

DURING THESE
UNCERTAIN TIMES,
WE ARE STILL
HERE AND READY
TO HELP
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The RAF Benevolent Fund is a registered charity in England and Wales (1081009) and Scotland (SC038109)

WE CAN HELP WITH
FINANCIAL ASSISTANCE

SUPPORTING SERVING AND
FORMER MEMBERS OF THE
RAF AND THEIR FAMILIES

SCAN
ME WITH
YOUR
CAMERA

FREE CALL
0300 102 1919
C5D4D-$CB+E&5&%F
The RAF Benevolent Fund is a registered charity in England and Wales (1081009) and Scotland (SC038109)
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The RAF Benevolent Fund is a registered charity in England and Wales (1081009) and Scotland (SC038109)

WE CAN
HELP WITH
EMOTIONAL
SUPPORT

SUPPORTING SERVING AND
FORMER MEMBERS OF THE
RAF AND THEIR FAMILIES

SCAN
ME WITH
YOUR
CAMERA

FREE CALL
0300 102 1919
rafbf.org/welfare
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A new tri-Service dedicated HIVE to support
those moving overseas, currently Serving
overseas, or making plans for a move to another
location anywhere in the world.

Moving overseas to a new location can be challenging.
Understanding about where you might be heading to is
key to ensuring that Service personnel and their families
make informed choices, settle easily, and ultimately get
the support they need while overseas.

The need for up-to-date and relevant information will
be at the forefront of any plans to undertake an overseas
posting. It may also influence where you go or indeed if a
location is the right choice and suitable for you and your
partner/family.

iHIVE is a remote access virtual HIVE providing a one-
stop-shop for information on all overseas locations for
Navy, Army or RAF personnel. There are currently three
key strands to iHIVE and what it offers to the Services’
overseas cohort:

Overseas Location Guides (OLG)
A comprehensive information guide regarding a single
location. Providing fully researched information on a
range of topics including education, accommodation,
welfare, employment and local information. Every OLG
contains the latest details of policies that apply, useful
contacts and further information. These are available
online and are regularly maintained to ensure that the
content is up to date.

iHIVE Blog
An online open access web-based blog providing
information across a range of topics relevant to those
overseas. The OLGs are also available on the iHIVE
blog to view or download. Updated daily, the iHIVE
Blog has a ‘follow by email’ facility enabling easy
notification of the latest news from across MOD and
stakeholders, specifically relevant to those overseas.

HIVE Information Support Officer (HISO)
Although iHIVE is a virtual service, it is manned by a
dedicated HISO who is available to answer enquiries
from overseas customers, or those planning to move
overseas. This service is accessible via email or
telephone.

In addition to the iHIVE support, HIVE currently
has HIVE Information Centres located in several
overseas locations including, British Forces Cyprus,
Sennelager, SHAPE, Brunssum, Naples, Gibraltar

and Brunei. Unlike the virtual iHIVE service, these HIVEs
are open to visitors in person, and they also provide local
HIVE Blogs, information sheets, respond to enquiries and
more.

So, regardless of where you are or where you might
be heading to, there is HIVE support available to all. To
access iHIVE please visit www.ihiveinfo.blogspot.com
for full contact details, downloadable OLGs and all the
latest information relevant to overseas.
You can also contact your nearest
HIVE by visiting www.army.
mod.uk/hives or the Army
HIVE Facebook page at
www.facebook.com/
Army HIVE. Army
HIVE operate tri-Service
provision working closely
with all three Services in
the support of Service
personnel and their
families, wherever you are.
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International
HIVE – iHIVE

ADR008015

VEH
information centres
Supporting the Service CommunityDo you need

information to find
out if a location is
right for you and
your family?

Are you already
overseas but

have a question
or concern?

Do you require
information about

relocation to or
from overseas?

Are you considering
an overseas
posting?

iHIVE

www.army.mod.uk/hives

Access information either before you gooverseas, whilst you are there or when youare subsequently moving on regardless ofwhat Service you are with:

International HIVE -
dedicated HIVE support
for personnel and their
families going overseas

Tel Mil: 94777 3060
Tel Civ: 01904 882060
Email: iHIVE@armymail.mod.uk

Visit the iHIVE Blog at:
www.ihiveinfo.blogspot.com

A tri-Serviceplatform



WANT TO RETURN TO SERVICE OR ARE YOU
CONSIDERING AN INTER SERVICE TRANSFER?

JOBS AVAILABLE NOW
We offer a wide range of opportunities to suit you:

SEARCH RAF RECRUITMENT
REJOINERS & TRANSFEREES

0345 605 5555
/rafrecruitment @RAF_Recruitment

REJOINERS & TRANSFEREES

• Fast entry
• Up to age 57
• Pay and benefits
• Re-entry at different
Rank levels
(Subject to experience)

Offering full regular terms and conditions of service,
and the ability for shorter engagement lengths.
If you served in The Royal Navy or the Army
there are also opportunities for you in
the Royal Air Force
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A review, commissioned by the Ministry of Defence, into
the concerns raised by Armed Forces families has been
published along with recommendations for change.

Why the review was conducted
Serving in the UK Armed Forces demands discipline,
professionalism, bravery, personal sacrifice and a
commitment to serving the nation. Family stability is
essential to the ability of Serving personnel to do their
duty effectively, yet the contribution and sacrifice their
spouses/partners and children make are not always
understood or valued.

Report findings
This review illustrates the impacts of repeated relocations
on children’s education and partners’ employment, long
periods of family separation while serving personnel are
on deployment, disruptions in healthcare and the many
challenges UK Armed Forces families cope with every day.
These can include social isolation, loneliness and mental
health issues.

The review, undertaken in 2019, challenges some long-
held military traditions and makes recommendations for
change which would improve the support for UK Armed
Forces families and ensure greater recognition for the
sacrifices they make to keep the nation safe.

RAF FF Director, Maria Lyle comments:
“It is great to see such a detailed and far reaching report
on the many issues that Service families encounter. We
were able to engage in a really meaningful way with the
report team as it was written, and it is heartening to see our
evidence and reports being quoted throughout, and shaping
recommendations. Our team are now looking forward to
championing some key recommendations that we believe will
make a particular difference to RAF families.”

The Armed Forces Covenant
The Armed Forces Covenant is a promise by the nation
to treat Armed Forces personnel and their families with
fairness and respect, and to make sure that they face no
disadvantage compared to other citizens. The Covenant
and the Families Strategy should be strengthened to
promote resilient, empowered, thriving service families
who are treated fairly and have increased choice in the
communities in which they live, and who are valued by the
nation.

Living in our shoes report
The full report includes a number of case studies of
support for military families, and describes what it is like
to live in their shoes. It provides detailed evidence for
the recommendations from the review. There is also a
summary report which highlights the main themes and lists
the recommendations for change and can be found online:
www.raf-ff.org.uk/news/living-in-our-shoes-report/

Let us help you
If you experience any issues or concerns, contact the RAF
FF team online: www.raf-ff.org.uk/report-an-issue-form
and someone will get back to you as soon as possible
during normal working hours.

LIVING IN OUR SHOES:
understanding the needs of
UK Armed Forces families

Living
in our
Shoes
Understanding the needs of UKArmed Forces families

Report of a review commissioned bytheMinistry of Defence | June 2020

Photos: ©Crown Copyright
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You may remember the recent ‘Let us Brighten Your
Day’ initiative where the RAF Families Federation and
the Annington Trust joined together. The offer was for
RAF personnel and families the chance of nominating
someone to be sent a little ‘something’ to give them
a lift during the COVID-19 lockdown. Many had so
kindly written back and said “thank you”, we wanted
to share how events unfolded.

Gift items sent included; board games, puzzles, sports
equipment, garden activities, WiFi extenders, chocolates,
web cams.

Lead co-ordinator, Ruth McClelland had the job of
ordering the many gifts for everyone and said:

“The applications received came from a full cross section of
the RAF Family which was lovely to see as we wanted it to
be for everyone – those on overseas postings included. The
loveliest thing that really stood out was that people were
clearly thinking of others, not just those closer to home. Some
colleagues even nominated each other – it really was a great
project to work on.”

Successful applications:

• A Serviceman had requested Web Cam and WiFi
extender for his 11 year old brother. He hadn’t seen
him since the start of lockdown. His brother had a
computer but with no camera attached. No mobile
phone either. These items allowed them to see each
other rather than just talk on a telephone.

• A family had been shielding since the beginning of
the restrictions with a young family (partner and 2
children) and due to a significant medical issue with
one of the children. This has been an extremely
difficult time for the whole family whilst in and out of

hospital and now waiting on further medical results.
This nomination was provided by the father’s boss and
toys and family games were requested.

• A family returned from overseas to spend time with
a terminally ill father. Due to the circumstances and
being unable to see him made it a difficult time for
everyone. Dad is a veteran and loves the Armed
Forces still to this day and was given a military t-shirt
from the children.

CO M M E N TS R EC E I V E D :
“What a wonderful gesture.”

“Thank you so much for supporting the RAF by
offering to ‘Brighten Our Day’ – a lovely idea.”

“It is amazing you are providing this opportunity to
help personnel through this crisis.”

“What a lovely gesture this is, in these
unprecedented times!”

“Thank you for organising this great initiative to help
people through such difficult times.”

Thank you to Annington Trust for making this tri-Service initiative possible!

let us
brighten
your day:
Sharing the positivity

RAF FF Office Manager, RuthMcClelland in distribution mode!Photo: ©RAF FF



3
0

A U T U M N 2 0 2 0
raf-ff.org.ukENVOY



3
1

F
E

D
E

R
A

T
IO

N
A

C
C

O
M

M
O

D
A

T
IO

N
M

A
T

T
ER

S

A U T U M N 2 0 2 0
raf-ff.org.uk ENVOY

This extraordinary past few months under
the shadow of COVID-19 has brought about
profound changes in behavioural habits in
all walks and aspects of our everyday life.
Noticeably so is a general understanding
by military families that Amey and the
Defence Infrastructure Organisation (DIO)
had gone to amazing lengths to maintain
the critical aspects of the Service Family
Accommodation (SFA) estate in good
order, given the government limitations and
restrictions. Critical Welfare Moves and
moves for emergency situations including the
repatriation of families to the UK has been
understated and we, the RAF Families Federation,
extend our heartfelt appreciation to not only Amey,
Mears and DIO but to other organisations including
Agility and the Welfare staff on all Units. To put this
effort into perspective, there are just under 37,000
properties occupied by families.

You will no doubt be aware that at the depth of the ‘lockdown’
routine assignment moves, and hence the need for SFA moves,
were put on hold. You may well have been one of those families
affected and your frustration and anxiety is well understood;
children’s education in no-man’s land and pondering future spousal
employment prospects, your life effectively on hold and you not
being in control.

If you experience any issues, contact us at RAF FF.

As lockdown was lifted, and to deal with the increasing backlog
of SFA moves, a four phase plan was developed by DIO and
Occupancy Services. Starting with Phase Zero (the longest
delayed and highest priority moves) and working chronologically
from there through the backlog whilst also picking up the postings
that are being generated now. This is an immense bit of work with
over a 1,000 moves held up by lockdown in addition to the usual
churn.

We know the regular moves between postings is a potential
source of stress for RAF families and the lockdown followed by
a possible rapid move (especially those in Phase Zero) may well
have added to this (a team member experienced this too).

The RAF Families Federation is here to help if you and your family
have been impacted by these issues using the link at the end of this
article.

Future Defence Infrastructure Services (FDIS):

Our work has continued during the lockdown period and one of
the key projects we are involved with is FDIS (the new housing
contracts) and the key elements are laid out below:

• The FDIS Accommodation Project (amongst other things) is
responsible for procuring the new contract for managing and
maintaining Service Family Accommodation (SFA). Separately
under the FDIS programme, a different procurement
process is also being held for the maintenance of Single Living
Accommodation and infrastructure.

• For SFA there will be 5 new contracts let; the National
Accommodation Management Service (NAMS) contract and
4 Regional Accommodation Maintenance Service (RAMS)
contracts.

• NAMS will provide a common user experience and deliver
customer, occupancy and void management services.

• RAMS will ensure statutory and mandatory compliance of SFA
estate and undertake reactive and planned maintenance and
void preparation services.

You can contact the team online in the first instance at
www.raf-ff.org.uk/report-an-issue-form/

By | Stan Brathwaite, Housing Specialist

Accommodation
MATTERS



Housing Repairs and Complain
Non-urgent re-

pairs
Emergency and
Critical repairs Stage 1

Contact Amey to
book your repairs
0800 707 6000
(option 1)
and you will be
given options of
appointments for
an engineer to
attend your SFA

Appointment times
All-day appointments:
08:00 – 18:00
Morning
appointment times:
08:00 – 13:00,
10:00 – 14:00,
11:00 – 15:00
Afternoon
appointment times:
12:00 – 18:00

If you need an emergency
or critical repair, please
call Amey

The phone lines are
staffed all day every day
(0800 707 6000)

Emergency repairs may
include:
• A flood or a burst pipe that

isn’t helped by turning off
the water supply

• Gas leaks (if you smell
gas or suspect a gas leak,
call the Emergency Gas
Services immediately on
0800 111 999 then please
inform Amey

• Critical repairs may include:
• Total loss of mains water
• Total loss of electricity to

your home (if the problem
effects your SFA only and
is not an area wide power
cut)

• No hot water, central
heating or secondary
heaters (if it’s between 31
October – 1 May)

• Collapsed ceilings
• If it’s an emergency or a

critical repair an engineer
should be with you within
3 hours to make safe and
make any temporary
repairs required

W
hatifyou

are
notsatisfied

w
ith

the
service

orrepairs
to

yourSFA
?

Stage 1 sits with
Amey and is raised
at the below details:

• Online
ameydefenceser
co.uk/housing/advic
support/guides-and-
resources/stage
one-complaints/
raise/discuss a new
or existing stage one
complaint)

• Text message on
07860063407

• facebook.com/
NHPComplaints/

• twitter.com/
NHPComplaints

• Webchat
• You can also con

Amey via telephone
on 0800 707 6000
Option 5

If you wish to notify the RAF
Families Federation of your issue
you can use the ‘Report an Issue
form at the top of our website:
raf-ff.org.uk/report-an-issue-f

HOW TO GUIDE: LET THE RAF FAM FED HELP

Positive
feedback

If you wish to provide positive
feedback or a compliment

0800 707 6000 (option 5)

P



omplaints or Positive Feedback
Stage 2

tage 1 sits with
mey and is raised

w details:

Stage 2 is where DIO take over
– Please note your complaint must go through
Stage 1 and be closed before it can be raised to
Stage 2

The ways to escalate a complaint to Stage 2 are:

1. An Interactive form – This can only be done on an MOD
system. The form is found at the below address:
https://modgovuk.sharepoint.com/sites/defnet/DIO/
Documents/SFA-Stage2-Complaint-Form.pdf
2. From outside the MOD systems you can raise a
complaint to Stage 2 by emailing the DIO Customer Service
Team. Please make sure you include:

• The stage 1 complaint reference number
• Your name and telephone number
• The SFA address relating to your complaint
• Why you are not happy with the result of your stage 1

complaint
• What desired outcome or remedy you are seeking

Any emails not containing all of this information will not
be accepted by the Customer Service Team. Please send
your email to: DIORDAccn-Stage2NOREPLY@mod.gov.uk
3. Finally you can contact DIO in writing setting out your
Stage 2 complaint ensuring you include the information
highlighted above.
Customer Service Team
DIO Service Delivery Accommodation
Ground Floor, Mail Point No. 4
Swales Pavilion
RAF Wyton
Cambridgeshire
PE28 2EA
If you make a Stage 2 complaint, DIO will have access to
your Stage 1 complaints details and records, so you do not
need to re-submit the full details of your complaint

Stage 3

If you are not satisfied
with the response
you receive at stage
1 and stage 2, you
can escalate your
complaint to the
Independent Housing
Review Panel

You will need to have
secured a Complaints
Reference Number
and a ‘letter of
closure’ following
Stages 1 and 2

Write to:
Independent Housing
Review Panel
People Accommodation
Ministry of Defence
Floor 6, Zone N
Main Building
Whitehall
London
SW1A 2HB

enceservices.
.uk/housing/advice-

t/guides-and-
es/stage-

omplaints/ (to
aise/discuss a new

xisting stage one

t message on
07860063407

om/
omplaints/

om/
omplaints

ou can also contact
elephone

on 0800 707 6000

AF
our issue

t an Issue’
ebsite:

-an-issue-form/

AM FED HELP YOU TO GET YOUR SFA FIXED!

vide positive

2020



To find out more visit the FAM pages of the RAF
Families Federation website. There are also lots of other
resources:

• GOV.UK has lots more information on FAM:
www.gov.uk/government/publications/future-
accommodation-model-what-you-need-to-know

• Access the Discover My Benefits tool to see
what payments and allowances you could get:
https://discovermybenefits.mod.gov.uk/raf/future-
accommodation-model-fam

• Plus, you can talk to your FAM Cell, reaching them
via email at people-famcell-wit@mod.gov.uk or call
them on 01780 417018,
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Love where
you live
The Future Accommodation Model (FAM) pilot launched
successfully at RAF Wittering back in in June. With
FAM, eligible tri Service personnel receiving financial
contributions to rent or buy a home if they choose to,
giving more choice over their lifestyle. But of course, the
option to live in Single Living Accommodation (SLA) or
Service Families Accommodation (SFA) continues as
before.

In the last issue of the magazine we answered some questions
about the pilot, with help from the FAM Cell team based at
RAF Wittering. The team has been busy helping personnel
with their accommodation choices and delivering local briefings
(COVID-19 restrictions allowing) to help personnel and families
learn more about the pilot.

SAC Wilson currently lives is SLA at RAF Wittering. He learnt
about FAM through briefings and his Chain of Command. After
speaking to the FAM Cell, he discovered he could receive
monthly rental payments towards a rental property of his
choosing.

SAC Wilson has applied for and been approved for the Private
Rental Sector (PRS). With the help of FAM he will now be
able to move out of SLA to a property suitable for him and his
daughter who visits regularly.

SAC Wilson said:
“I’ve had an awesome experience with the FAM Cell from my initial
enquiry to getting my application through JPA. They helped me
choose the right accommodation for my needs as a single parent.

“Throughout the process the FAM Cell was always on hand to
help me when I had questions about the application. The level of
professionalism of the team was amazing especially Georgia, who
was always on the end of the line if I needed guidance.”

WO Hywel Greening, Station Warrant Officer is based at
RAF Wittering. He lives in and pays for SLA during the week
whilst maintaining a private property elsewhere. He learned
that, through the FAM pilot he is entitled to the FAM Core
Payment and is now receiving up to £125 per month towards
his accommodation costs under ‘Maintain Own Home’ (MOH)
on FAM.

“I was very pleasantly surprised to find out I too was eligible under
this scheme, as a single person and an existing homeowner who has
to live in SLA during the week due to the distance involved. A real
scheme that supports us all to own a home and one I hope will be
adopted into Service following this initial piloting.”
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OFF THE PATCH co-founders, Phoebe and Charlotte, spoke to ENVOY about how they help military
landlords and tenants, contributing to the MOD’s goal of improving military living arrangements.

What is OFF THE PATCH?
OFF THE PATCH (OTP) offers a unique housing service for
those currently serving or affiliated with the British Armed Forces,
including veterans and those working in the defence industry.
Offering an alternative to military quarters and accommodation,
specifically the Mess/Block and Service Family Accommodation
(commonly known as the ‘Married Patch’), by facilitating private
rentals between Service personnel and affiliates.
In practice, OTP is a specialised military letting agent, placing Forces
families in rental housing owned by other military personnel.
How is OTP working towards improving military living
arrangements?
Charlotte - “The Future Accommodation Model (FAM) Pilot has
commenced at RAF Wittering. FAM will provide more choice to
Service personnel regarding where and with whom they live, making
use of the private rental sector, alongside existing options. Service
personnel will be able to live nearer to their children’s schools
or partner’s work or in a way that suits their circumstance. OTP
matches suitable housing for the military community, by carefully
considering the needs of our tenants and supporting families with the
transition from Service accommodation to a private rental.”
Why choose OTP as your letting agent?
Charlotte and Phoebe are both from military families, with their
partners currently serving in the RAF.

Phoebe - “As members of the Armed Forces community, we understand
the unique housing needs and requirements of military families both as
tenants and landlords. From experience, military landlords prefer military
tenants and vice versa. Both sides understand the complexity and
difficulties that military families face, leading to greater confidence.”
Charlotte – “OTP takes the hassle and risk out of letting your property
when you are posted away from home. It will provide a substantial
return whist offering tenants a place to call home, maintained to high
standards, and tenancies that suit their posting. Making postings that
much easier.”
How has OTP helped serving families let their homes?
Phoebe – “We fully manage properties so landlords can focus
on their new role confident in the knowledge that their largest
investment is in safe hands. Tenants are from the military community,
seeing out a posting with unrivalled job security.”
Where does OTP currently have properties to rent?
Charlotte – “We currently have properties available to let in Lincolnshire
for those based at RAF Waddington, RAF Coningsby, RAF Cranwell, RAF
Digby and RAF Scampton as well as North Yorkshire for those posted
to RAF Leeming. We have plans to expand to service other bases in the
near future, so please get in touch if you are looking to rent your home in
another location.”
For the latest information go to www.offthepatch.com and
contact us for updates to the military rental market.

OFF THE PATCH
- The specialist military
letting agent
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You don’t have to be a civilian to gain
civilian qualifications. With more than 200
qualifications and 400 modules to choose
from, and the flexibility to study from
anywhere in the world, the OU can improve
your knowledge, progress your career and fill
your downtime.

What’s stopping you?

TAKE
COMMAND
OF YOUR
CAREER

TAKE CONTROL
OF YOUR CAREER:
OPENUNIVERSITY.CO.UK/ENVOY



Do you have rental income
from a house you own?
YOU NEED TO DECLARE
IT TO THE TAX MAN

You bought a house, then got posted too far away to make it
a reasonable commute and so renting out that house seems
fairly logical.

But did you know you have to declare it to the HMRC?

Yes. If your rental income is more than £1,000 per year, you
need to declare it. You can check here to see if this means
YOU: www.gov.uk/check-if-you-need-tax-return

If you have been blissfully unaware of this until now and have
been receiving income for a year or more, there is an amnesty
scheme you can use. The ‘Let Property Campaign’ allows you
to tell HMRC about your rental income and only pay a small
fine (equating around 10-15% of the tax owing as opposed to
the 100% owing if they find you by themselves).
https://letproperty.campaign.gov.uk/

The good news is that your military house falls under the
‘Job Related Accommodation’ (JRA) rule – meaning you don’t
have to pay capital gains tax (CGT) on your privately owned
property if you decide to sell it. This is because you’d really
like to live in the house that you bought but can’t because you
need to go wherever the Armed Forces has sent you. You do
need to write to HMRC to tell them that the house is your
‘primary residence’ for tax purposes (this will make it easier
later on if you sell it as HMRC will already have a record of
the situation).

This only applies to ONE privately owned property. If
you decide to buy more properties to rent out, then
the JRA rule would not apply to those ones and you will
be liable to pay Capital Gains Tax (CGT) on them when
you sell.

The JRA rule also covers your spouse – even if they are non-
military, so they will not have to pay any CGT on their share
of a co-owned property.

There is a lot of helpful information on the HMRC website
about self-assessment for landlords. It’s fairly straightforward
to complete yourself – unless you have an aversion to
numbers in which case there are lots of friendly accountants
who can do it for you!
www.gov.uk/guidance/help-and-support-for-landlords

This information is fairly broad and applicable to most
people - but may not be applicable to you. If you want
to double check, or have any other questions, please
email liz@money-bee.co.uk

www.money-bee.co.uk

A U T U M N 2 0 2 0
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If you own a property but are living in military accommodation and renting out the
house you bought, there are a few things you should know…



Monitoring
your pension
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In this short article Mary
Petley of the Forces
Pension Society explains
the tools that are
available to help you with
this and the difference
between them.

Benefits Information
Statements (BISs) were
introduced in August 2015
and all serving personnel
(including members of the
Part Time Volunteer Reserve
or PTVR) should receive

a fresh BIS annually, shortly
after their birthday. The idea is to provide a concise

statement of pension earnings up to the date of the BIS and
offer the opportunity to identify and correct any errors. Non-
receipt or errors should be referred to Unit Admin staff.

The BIS is a snapshot of the pension as if the member were

leaving service on their birthday that year and the spouse or
civil partner benefits which would become payable if they
were to die in service at that point. It separates the benefits
so that it is clear which benefits result from which scheme,
and when they are payable.

It does NOT show benefits transferred in from other
schemes, the value of any Added Years or Added Pension
purchased, or the impact of divorce-related orders on the
pension.

Further, it does not mention the benefits payable for
dependant children or unmarried partners. These are omitted
to keep the BIS simple. The eligibility rules for children under
AFPS 75 differ so markedly from those of AFPS 05, AFPS
15 and RFPS, and AFPS 75 does not feature pensions for
unmarried partners. To cover everything would make the
document too complicated and discourage the owner from
reading it!

So, in a nutshell, the BIS is a useful tool, but it is a snapshot of
benefits at the time it was issued and should not be used for
financial planning.

Pensions go some way to provide family financial security and it is a good idea to keep
an eye on pension savings as they grow. If you understand what is in the kitty you will
make better decisions about whether you need other savings or investments to ensure a
comfortable retirement.

3
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The Pension Calculator | A handy online tool but its
accuracy depends entirely on the data that is input and
it, too, has some limitations. For example, it will assume
that the rank for pension is the rank that it has been told
the member holds. The problem is that under AFPS 75
rules rank for pension is:

For Other Ranks - the highest paid rank held for two
years in the last five; or

For Officers – the highest substantive rank held for two
years or acting rank held for three years.

Periods of more than one year of the two or three
required, a proportionate uplift in the pension is applied.

The Pension Calculator cannot deal with this and will
always assume that the AFPS 75 rank qualification
criteria have been fulfilled. Further, it cannot deal with
split service, transfers in, Added Pension, Added Years
or Pension Sharing Orders.

It CAN deal with PTVR calculations but the input is
rather time-consuming and more demanding. The
scheme year runs from 1 April to 31
March and PTVR personnel will need
to enter all their Service history
for each scheme year. Changes
of rank, rate of pay or the
number of days worked within
a scheme year, will require
a separate Service history
for each change within that
scheme year. BUT there are
notes on the screen to help.

The message here is that the Pension
Calculator is a terrific tool in many
respects, but it is not fool-proof and it
comes with a disclaimer!



If you are a Member of FPS and have any
questions on this or any other pension issue,
please contact us on pensionenquiries@
forpen.co.uk

If you are not a Member but would like to
know more about us, visit
www.forcespensionsociety.org

A U T U M N 2 0 2 0
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Formal Pension Forecast calculates benefits using
the actual data as held by DBS and the actual rules of
the scheme or schemes in which benefits have been
accrued. Everybody is entitled to one free formal
pension forecast a year and it is obtained by submitting
an AFPS Form 12 (while still serving) or an AFPS Form
14 (once discharged). Again, when you receive your
forecast check it – errors can occur.

To summarise, there are three methods of pension
monitoring available – the BIS annual snapshot, the
online Pension Calculator and the formal pension
forecast provided by Glasgow on request. All are
useful in their own way but the most useful one to
rely on for financial planning is the formal pension
forecast – but even that contains a disclaimer.
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WIN up to

£10,000
with our rollover prize and

support the RAF community

Sign up today
Online
visit rafa.org.uk/rafa-lotto

1

2 Call
Call 0370 085 8844
to sign up now

Licensed by the Gambling Commission
under the 2005 Gambling Act –

gamblingcommission.gov.uk.

Underage gambling is an offence. Tickets not
to be sold to or by persons under the age of 18.

Please gamble responsibly – begambleaware.org. For full terms
and conditions, please visit rafa.org.uk/get-involved/wings-lotto

To play Wings Lotto you must be resident in England,
Scotland or Wales. Tickets cannot be purchased if you

are a resident outside of the UK or in Northern Ireland.
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We cover more
than just your kit

Kit & Personal Possessions Insurance is provided by Ageas Insurance Limited.
PMGI Limited, trading as Forces Mutual, is authorised and regulated by the Financial Conduct Authority. Registered in England & Wales No. 1073408.
:FB=A?FCF# $*%F, 07F)5&#C5 8$<AF. ><FF& 9?CFF?. 1=%@EF7#. 9?5!$C#A@=CF. 2963 />9- ;$C '$<C AF%<C=?'. 577 ?F7F"@$&F %577A 5CF CF%$C#F# 5&# (5' 4F ($&=?$CF#-

Call 0151 363 5290
Apply online forcesmutual.org/kit

Kit & Personal Possessions Insurance

Protect your
laptop and
mobile with
£1,500 of
cover per
item as
standard^

Worldwide
cover

Licence to
Occupy cover
as standard

^Items above this value
must be specified on
your policy schedule



I
am extremely fortunate to have grown up in one
of the most beautiful places in the UK, the North
Devon coast (I am biased, I know). It’s there that I
met my RAF husband. We were set up on a blind
date by our best friends, going to the Summer

Ball at RAF Chivenor in 1993. We married in 1995,
earlier than planned as we were tired of the ‘distance’
relationship, he had been posted to RAF Lossiemouth
(640 miles away).

Since then we have moved 12 times, within the UK and
abroad, which has been both exciting and interesting.

We have had our three wonderful children along
the way, now 21, 18 and 15 years old. I have
always resumed working (albeit part-time) after
having the children and like many, juggled the
family commitments, home life (to include many
detachments) and work life for many
years.

I have been fortunate in finding employment in most
postings and often with career progression.

In 2016 we were posted back to Germany. With no
work opportunities available to me I decided to take
the plunge and become self-employed, putting my
wealth of administrative and business management
experience to good use. An Envoy article that I read at
that time felt like one of many ‘signs’ for me to start
this journey, the piece focussed upon the Supporting
the Unsung Hero Business Start Up Programme (SUH).

I applied for the free course and later attended
the invaluable four-day business start-up course in
Wolverhampton.

Advance Virtual
Assistants (AVA) was
born in April 2017

AVA offers personal
assistant and administrative support virtually, to small
businesses, on a self-employed basis. It provides me
with the perfect, flexible, work from home opportunity
that I can fit easily around our family life.

In 2018 I was invited by SUH to attend a follow-up
Sustainability Course. This course is designed to help
us to formulate our values, vision and longer-term
goals. And in 2019 I attended a further Sustainability
Course this time looking at our longer-term plans.

The courses have undoubtedly
helped me to formalise my thinking

and planning and the mentoring
has helped me to make sure it all

happens!

Promoting
Military Spouses
in Business:
Advance Virtual
Assistants
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Paula Edwards

By | Paula Edwards
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I have invested a lot of time, blood, sweat and tears
but AVA continues to grow. When I was receiving
more enquires from clients than I had hours in the
day, I decided to expand and take on associate virtual
assistants. These are self-employed virtual assistants
that look after my clients on my behalf.

Recognising how my business fits perfectly into our
military lifestyle, I decided to spread the word to other
spouses, helping anyone that wished to understand
more and consider the role for themselves. Where
possible I recruit military spouses as associates as I feel
it important to ‘pay it forward’ in our own community.

New online course – become a virtual assistant

Such has been the demand from spouses to know
more about becoming a virtual assistant that I decided
to write a step-by-step ‘how to set up as a virtual
assistant’ online course. I am extremely excited to be
launching the course – keep your eyes peeled!

Creating your own successful work from home
virtual admin support business that fits around your
family and moves with you seamlessly is like striking
gold. There is help available to spouses to get their
businesses off the ground and ongoing support
thereafter, what are you waiting for!

My business model has continued to grow and I now
operate as an Online Business Manager, focusing more

on the strategic support for my clients and the training
element of preparing people to set up as a virtual
assistant. To cope with this demand my team of virtual
assistants continue working with my existing clients on
routine business.

Further information:

Website: www.advancevirtualasssistants.co.uk or
email: info@advancevirtualassistants.co.uk

Follow on Twitter @advance_va, Instagram
@advanceva, Facebook or LinkedIn
(advancevirtualassistants).

Supporting the
Unsung Hero course:www.wlv.ac.uk/courses/hm-armed-forces/supporting-the-unsung-hero/

A U T U M N 2 0 2 0
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The Milspo
Business Network
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By | Jess Sands

Military life can sometimes be a bit lonely, can’t it? Add running
your own business and a global pandemic into the equation, and

there’s a chance that you will be feeling even more isolated than ever!
Thankfully, there’s a growing online community, stuffed full of
amazing Milspo business owners who always have your back.

The Milspo Business Network is a community of
entrepreneurial partners of UK personnel who
connect, mentor and help others to build posting-
proof businesses that can survive this crazy military
life. Over the last two years, it has expanded to
become a family of over 560 and counting!

The name reflects how inclusive
the network is - Milspo stands
for Military Spouses, Partners
and Other-halves, so no matter
what group you fall under, you
will be very welcome to join us.
The network is based on collaboration, not
competition. It doesn’t matter what your business or
background is, there’ll be someone in the Network
that can help you, and someone that you can help. We

run Virtual Networking events every month, alongside
regular ‘Ask the Expert’ training, business coaching
and more generalised support to help navigate
through military life. There are also opportunities to
share your company, celebrate your weekly wins and
support others who can learn from your business or
military journey. For example, in May, we showcased
30 of our members’ businesses online in conjunction
with Small Business Britain, providing fantastic
exposure to some fantastic firms. So, if you want to
join a thriving community of driven people who know
exactly what it’s like to run a business as a military
partner, find us on Facebook or at www.milspo.co.uk!

‘It’s a daily reminder that I’m not alone. Having a
place where like-minded people interact and support
each other is so powerful, and some days I need to see
other people doing great things to remind me that I
too can achieve what feels like the unachievable!’
– Suzanne Pattinson – Soul Purpose Jewellery –
www.soulpurposejewellery.com
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Tell us a little bit about your
reasons for starting The
InDependent Spouse and
how it’s now evolved to the
MILSPO business network?
The network started as a way to
connect the fantastic guests that

feature on The InDependent Spouse
podcast with the greater community

of Milspo business owners. The
network has grown massively in the last

two years, so we wanted a new name to reflect how inclusive
the network is.

What type of activities do you do?
It’s all about connection and taking your own network with
you wherever you’re posted, so we connect online and offline
through events, training and mentoring all over the UK and
beyond. We have been meeting at Virtual Networking events
for over a year and organise ‘Ask the Expert’ training, business
training and more generalised support to help us navigate
through military life.

“The Milspo Business Network is genuinely empowering,
and a community I am so proud to be part of. It encourages
military spouses and their businesses to flourish, and provides
invaluable support to a talented, passionate, resilient and
courageous group of people, who themselves are inspiring.”
– Emma Randell - Scrumptious Bakes By Emma -
www.scrumptiousbakesbyemma.co.uk

How have you managed to adapt during the current
situation?
During the COVID crisis, we started weekly online ‘Milspo
Meet-Ups’ – a chance to have a friendly chat and check-in to
make sure that the community is ok. We can’t wait to take
these into real-life meetings once the lockdown lifts and build
on the relationships we’ve made. It’s been brilliant to spend
time as a community, and we’ve all made some real friends.

What advice do you have for people who are getting
their business back on track after the COVID crisis?
I think my best advice is to take forward all those things learnt
during lockdown and apply it to how your business is now.
Maybe you became aware of how precious time with family is,
perhaps you regained your love of reading, or you took your
business offerings online. Whatever it is, incorporate that into
this new normal. Make sure you’re running your business, not
that your business is running you.

There’s an inspiring quote by Marian Wright Edelman that is
at the heart of The Milspo Network: “You cannot be who you
cannot see.” We think if you have access to others just like you,
achieving their dreams despite the challenges that military life
can throw, you can be inspired to do the same.

Further information:
www.milspo.co.uk or follow us on Twitter @milspobn,
Instagram @milspobusinessnetwork, Facebook or LinkedIn
(Milspo Business Network).

Co-educational Boarding and Day for pupils aged 2-13

Start your
Abberley
Adventure

PART OF THE MALVERN COLLEGE
FAMILY OF SCHOOLS

www.abberleyhall.co.uk
T: 01299 896 275

OPEN DAY
Saturday 14 November 2020
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Promoting joined-up working
Published in June 2020, an independent review
took place by the Ministry of Defence to consider
the diverse needs of Service families, assess
whether the current support offer is meeting these
needs, and make recommendations accordingly.
The focus of this review was on currently Serving
personnel, including those preparing to leave the
Armed Forces, and their
families.

From that review came
a report, ‘Living in our
Shoes: Understanding
the needs of UK Armed
Forces Families’. One
section in the summary
report (Chapter 5) is
called ‘Not Just a Partner:
Employment Challenges
and Opportunities’
and among other
observations and
recommendations, FFJs
is mentioned and to be
grown as an initiative to
be the online one-stop-
shop it is intended for and to grow alongside other new
initiatives such as the Military Coworking Network.

RAF FF Director, Maria Lyle comments:
“It’s a really welcome report and we are looking forward to
championing some of the recommendations that we have
fought for in recent years.”

KEEP TALKING TO US
Addressing the career development of military spouses
and partners should be an essential element of support
for military families and an issue of concern in its own
right. If you feel you have any conversations that could be
had, or experience yourself any issues or concerns over
your employment or career support, please contact us at
the RAF Families Federation through our online form in
the first instance: www.raf-ff.org.uk/report-an-issue-form.

INFORMATION:
• FFJs: www.forcesfamiliesjobs.co.uk

• Living in our Shoes: Understanding the needs of UK
Armed Forces Families:
www.raf-ff.org.uk/news/living-in-our-shoes-report/

•Military Coworking Network:
www.militarycoworking.uk

Getting back
on it this Autumn
with Forces
Families Jobs

Forces
Families
Jobs

Living
in our
Shoes
Understanding the needs of UKArmed Forces families

Report of a review commissioned bytheMinistry of Defence | June 2020

We know that as members of the Armed Forces, everyone has a great
sense of pride in the work they do and the sacrifices they and their
families make. This includes finding meaningful employment or training
courses that can help you start off your career or step up a notch on your
development plan. The Forces Families Jobs (FFJs) team explains how
this free-to-use platform can work for you.

Success in seeking employment
FFJs sees its first birthday having launched in September 2019 and despite
living through a pandemic, it has seen success stories of military family
members finding employment which has been very encouraging. Employers
have also been sharing with us how they have found new employees from
the military community to be able to jump straight into new roles, show
resilience with can-do attitudes and who have slotted in quickly and easily to
their organisations.
You can apply for jobs with the confidence that all employers are forces
friendly and have signed the Armed Forces Covenant and are actively
seeking military family members. If your specific role isn’t showing yet, it’s
always worth registering with FFJs with no obligation and let FFJs let you
know when your preferred vacancies become available.

“54% of all spouses/partners
surveyed were unaware of support

for them to find work”
Balancing careers with some partners also bringing up children as
well as navigating a military lifestyle nevertheless presents a number
of additional challenges for the non-serving partner. Another obstacle
is actually knowing what’s out there in the first place in terms of job
and training opportunities. One of the key findings from a tri-Service
employment research project, in partnership with the Warwick Institute
for Employment Research, shared that 54% of all spouses/partners who
completed the survey were unaware of support for them to find work.
A one-stop-shop for employment and training was one of the report’s
key recommendations – and so Forces Families Jobs was born and set
into place by all three Families Federations working together to gather
funding and turn this platform into reality.
Training
Some courses are at times costing well over £1,500 per person but
are fully funded for military partners and spouses as a way of ‘giving

back’ and in support to
living the unique life
that comes with being
connected to the
Armed Forces.

FFJ Team members
(clockwise starting Top
left) Sarah Johnson, FFJ
Administrator; Lucy
Heaver NFF; Caroline
Woodward RAF FF,
Jenna Richardson AFF.
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A bespoke online hub for people in the serving RAF
community who are caring for family members with
dementia has gone live.

The RAF Association has teamed up with Alzheimer’s Society and
CGI to launch the hub, which is the first phase of its new Navigating
Dementia project.
The hub, dementia.rafa.org.uk, has been created specifically for
people in the serving RAF community who are caring for family
members with dementia. It complements the support already
provided by the RAF by linking them with other RAF carers and
families affected by dementia, providing a vital knowledge hub and
steering them towards further resources and support.
Rory O’Connor, Director of Welfare and Policy at the RAF
Association, said:
“There is a wealth of published evidence that suggests serving RAF
personnel and their families face challenges in such situations, such
as frequent relocation and deployment. Caring for a parent with
dementia when not living close to them is an issue that many RAF
families face.”
Research by Alzheimer’s Society shows an estimated 70,000 people
with an RAF background have dementia. In 2018 an RAF Association
study, which sought to understand the social, geographical and
biological characteristics of the RAF community, revealed that 9% of
serving RAF personnel had unpaid caring responsibilities for an older
adult.

Rory added:
“We knew from our research and pilot projects that members
of the serving RAF community wanted to be able to find relevant
information in one place and to link with other people in similar
circumstances.
“We have therefore created a hub featuring a discussion forum, ‘ask
the expert’ webinars, an events calendar and opportunities to plan
self-supporting groups and meet-ups. There are also links to resources
and information including regional dementia support contacts, and
space for people to share their stories and answers to frequently
asked questions.
“We aim to strengthen connections to other RAF families with similar
experiences, enhance resilience, and improve understanding of how
to support someone affected by dementia.”
A grant of £70,000 awarded to the project by the Armed Forces
Covenant Trust will enable the Association to broaden the reach of
the new online hub to the wider RAF community, supporting veterans
as well as serving families.
Phase two of the project will begin later this year with the launch
of face-to-face training courses for serving RAF personnel and their
managers. This element of Navigating Dementia is being supported by
the RAF Association’s High Wycombe Branch.
Find out more information by going to
dementia.rafa.org.uk/

New website to help
dementia carers
serving in
the RAF

Photos: ©RAF Association
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Come and
discover

Cheltenham
Prep!

We understand the unique challenges
that military families face when

choosing how and where to educate
their children.

Set in 15 acres of green space at
the heart of Cheltenham, The Prep
is a warm and supportive home for

everyone.

...at the heart of a livelyschool in the Cotswolds.

With AMAZING
trips...

A friendly Boarding House...

Discover more at our Entrance@11
event

www.cheltenhamcollege.org
/entrance-11

or talk to our team
01242 265 639...and a full house at weekends!



A U T U M N 2 0 2 0
raf-ff.org.uk ENVOY

4
9

How do you feel about the phrase ’the new
normal’ which has been used a lot during COVID?
I use this phrase a lot with people when they are getting used
to life after a loved one has died. It’s human nature to want
normality (whatever normal looks like to you, be it habits or
spontaneity). Normal means comfort, safety and the known…
bereavement is the opposite of this. I’ve been challenged by
how unsettled the last six months have been due to COVID.

Surely, in the military, change
is something that we are
used to and can handle

…isn’t change itself normal?
Well, what do you think? How do you feel about the last six months?
Maybe take a moment to scribble down the things which haven’t felt
normal to you, the changes that have happened.

Keep that
scribbling to
hand. One of the ways we
can manage change is to recognise how it is affecting our headspaces. And,
as we ponder change, we will breach the area of grief. Grief, in the context
of lifestyles, habits or choices that are no longer there. Google Kubler-Ross
or Worden and you’ll find ‘stages’ of grief…and you may find there are a lot
of similarities there to how we cope with change.

While the change is happening around us, it’s a transition that we go
through within ourselves. We might have to physically respond to the
change externally (eg: not be able to hug those who don’t live with us)
but internally we are transiting our mindset to new thinking (eg: receive
affection, affirmation and comfort from people in other ways rather than
a hug). This transition is like a bridge from the ‘old normal’ to the ‘new
normal’.

Take your scribbles up…what have you written about the old normal and
the new normal, the changes that happened? How did it feel leaving the old
normal behind, the safety, the known, the comfort or maybe something
you wanted to leave behind? As you figured out the impact of the changes,
kind of like navigating a rope bridge, were there any wobbly bits where
you felt uncertain, confused, angry or impatient? Then as you got used to
the change, the ‘new normal’, what was that like? How quickly did it feel
comfortable…has it ever, does it feel like normal?

And maybe the ‘new normal’, is now becoming the ‘old normal’, as you
move towards another bridge of transition…it’s life isn’t it, things are
constantly changing. We can’t always control the changes around us, but
we can begin to work on how we let it affect our headspace. Some of
the ways we can help ourselves during change is to look after our health,
do physical exercise, learn new things, work collaboratively, have fun,
communicate with others, stretch yourself and above all, have an anchor,
someone that you can go to, to feel safe and secure. Where are you in that
image? At ‘old normal’ on the bridge or just arrived at ‘new normal’…and
where is your head at?

Need to talk? Contact your Station Padre, SSAFA, RAFA or RAFBF (next
article) for support.

The old normal
and the
new normal

By | Padre Chrissie Lacey
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RAF Benevolent Fund
expands mental
health support

At this difficult time, many of us will be
struggling with our emotional wellbeing.
And although some lockdown measures are
beginning to be lifted across the country, it
does not necessarily mean such difficulties
will ease off too.

To ensure the emotional needs of the RAF Family are
looked after through the crisis and beyond, the RAF
Benevolent Fund has expanded its welfare provision.

Previously available to serving personnel only, RAF
partners and spouses can now access Headspace,
the online mindfulness platform. The scheme has been
well received by the RAF with around 600 signing up in
its first weeks. Now more than 3,400 serving personnel
are enjoying the benefits of this free online support.

The Listening and Counselling Service provides
confidential emotional support to those who may be
struggling with their mental health in various ways.
The service allows users to access therapy sessions
delivered through specialist partner organisations and is
available for a range of issues such as anxiety, depression,
bereavement, low mood, stress, low self-esteem, and
loneliness and isolation.

The RAF Benevolent Fund has also launched a 24-hour
emotional support helpline in partnership with Vita
Health Group. The service is ideal for people who feel
the Listening and Counselling service isn’t quite right
for them or those who would prefer to access one-
off support. You can call the helpline at any time and a
trained counsellor will be there to support you, even if
you only have 10 minutes. The service is available to all
adult members of the RAF Family and can be accessed by
calling 0300 222 5703.

In addition to this, members of the RAF Family can
receive Online Wellbeing Support through the Fund.
The online portal offers a diverse range of wellbeing
support tools, articles, podcasts and videos. The platform
is divided into sections such as ‘My work life’, ‘My home
life’ and ‘My wellbeing’, providing a wealth of information
from budgeting support and debt advice, nutrition, and
sleep tips, as well as information on managing stress and
building resilience.

The Relationship Support Service, delivered in
partnership with Relate, aims to help RAF couples
have healthy relationships and to overcome additional
pressures that can come with military life. The service
offers face-to-face counselling, telephone counselling and
advice via web-based live chat, for individuals, couples
and families. The Fund also offers an online course,
Building Stronger Families, which can be accessed on our
website, as well as access to subsidised mediation.

The RAF Benevolent Fund is the RAF’s leading welfare
charity, providing financial, emotional and practical
assistance to serving and retired RAF personnel and
their families. This includes grants to help with financial
difficulty, specialist advice on benefits, support with care
needs, and more.

For more information about the support available
to RAF personnel, veterans and their dependants,
please visit rafbf.org or call 0300 102 1919.
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FORD
FOCUS ST

SIERRA. ALPHA. VICTOR. ECHO.
We’re proud to offer current and former military personnel

savings on selected vehicles.†

Search: Ford Military Sales

†Selected vehicles only. Eligibility criteria applies. See ford.co.uk/militarysales formore information.
Model shown is a Focus ST-3 5-Door 2.3L Ford EcoBoost 280PS with a 6-Speed Manual Petrol transmission with optional Full LED Headlamps. Fuel economy mpg (l/100km):
Combined 35.8 (7.9). CO2 emissions 187g/km.
Figures shown are for comparability purposes; only compare fuel consumption and CO2 figures with other cars tested to the same technical procedures. These figures may not reflect real-life driving results, which will
depend upon a number of factors including the accessories fitted, variations in weather, driving styles and vehicle load.

FOCUS ST
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SEE ONLINE FOR MORE DETAILS
!*$&1*-4*3$4**()!*,'"**./+0 # &+*1%+4(*!.)!*,'"**./+0 # (3++2(&+224)!*,'"**./+0

BOOK A PERSONAL
APPOINTMENTWITH
ONE OF OUR EXPERTS

. Rucksack Fitting

. Outdoor Footwear Fitting

. Electronics Advice

. Adventure Kit List

. Camping Kit List

.*0 -+30'- 10' 43% 0'/32'4!4$ 14( %'&0' #'0' +3 #'52 "3*
0')344')+ %!+# +#' 3*+(330-,

Book an in-store appointment at Cotswold Outdoor, Runners Need or
Snow+Rock and enjoy personalised advice, kit recommendations and
other in-store services.

Appointment types vary depending on the store • Offer expires 31.12.20

15% DISCOUNT
FOR ALL ARMED FORCES PERSONNEL, VETERANS
AND CADETS USING CODE - AF-RAF-AF
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Charity, Little Troopers, launched a new initiative during the
Summer to support military children as they move home to
a new posting.

Little Troopers Letters is a free pack that encourages children to exchange
letters with one chosen friend who they are particularly sad to be leaving
behind. Each pack contains two letter writing kits – one for each child -
with letter paper, envelopes, pens, pencils, stickers and badges.
The pen pal scheme has been designed to ease the anxiety that some
children feel when moving home and to celebrate and nurture the close
friendships often made between military children. Writing about and
sharing feelings and experiences on paper is known to support children’s
wellbeing, in addition to helping them practice their reading and writing
skills.
Louise Fetigan, founder of Little Troopers, comments:
“Lots of military families are used to moving home frequently but that
doesn’t mean it gets any easier. On the one hand, it makes military life an

adventure, but we also hear first-hand
how some children find

moving home

challenging. Usually the hardest part is saying goodbye to old friends,
especially given the close bonds often made between families on the patch.
“That’s why we have created the Little Troopers Letters pack. Children
can give their friend one of the letter kits as a goodbye present and
they can both look forward to keeping in touch. The packs will support
children’s literacy skills and hopefully boost their wellbeing at the same time
- we all know how exciting it can be to get a personal letter from a friend
in the post. We’d love it if the scheme helped children start the habit of a
lifetime and maintain lifelong friendships with others who have shared in
their childhood experiences.”
According to the 2019 Tri-Service Survey around a quarter of Army and
RAF families, and one in eight Navy families, move home every year. Little
Troopers will release over 80 packs per month with the scheme initially
running until the end of 2020. The packs, which are aimed at children aged
5+, will be available for British Armed Forces families and funded by the
charity apart from a small postage fee. Families can apply for a pack on the
Little Troopers website but are asked to only apply if they are being posted
within the next six weeks to ensure the packs benefit children who are
moving imminently.
Little Troopers Letters is the latest initiative from the registered charity
which offers support and resources for all UK military children and their
families. The charity’s other initiatives include a free birthday card scheme,

a free story-recording app called Little Troopers Treasures and
a range of online support and resources to help families cope
with separation and other challenges unique to military life.
The charity also runs an ‘At School’ programme with unique
resources to help teachers better understand the challenges of
military life and to support children in education settings.
To find out more visit www.littletroopers.net
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during military house moves
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For this autumn’s book
corner we asked a couple of RAF
families to tell us what they
think of the picture book Get
that Ball by Korky Paul and Judy
Corbalis…
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Left to Right
Zach and
Nate Breed
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Nate Beed, aged 6
I really like that there is so much to find in the pictures. You can read
it 100 times and still find new things. My favourite part is when the
giant eagle picks them up. I liked the ending too, it’s really funny.

Zach Beed, aged 3
I like to follow the ball with my finger and see where it goes. My
favourite bit is when they kick the ball.

Orla MacPhee, aged 4
The story is about a granny with
a super big kick, who sends a
football on an adventure.
When I read the book I went
on the adventure too. I love the
pictures because they are colourful
and very busy. Every time I look at
them I see something new. At the
end of the story I am left thinking
about where the ball will go next??

Take part in Reading Force andshare books with your familyWe post you books to share and chatabout, together at home or overSkype or FaceTime if separated dueto deployments. We’ll also send you ascrapbook for you to fill with thoughtsabout the book, emails, letters,drawings, and photographs. Familiessay doing Reading Force is a good wayto stay close, connected, and to keepcommunicating. Best of all, it’s funTo receive your free special scrapbookand book, pick up a scrapbook from yourchildren’s school, HIVE, or go to thefamily page on the Reading Force websiteand register online:www.readingforce.org.ukIf your children would like to reviewbooks for this Envoy & Reading Forcecolumn, please get in touch with Hattie -hattie@readingforce.org.uk - with yourchildren’s names and ages.

Orla MacPhee
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Have you ever thought properly about how much
you drink within a week or one night and what the
effects of this could be in the long term? There
are many health implications linked with alcohol
consumption – both directly and indirectly. These
include gaining weight, increased blood pressure,
type two diabetes and cirrhosis of the liver with
over 7,700 people in the UK dying of Alcohol Liver
Disease each year1!

The government recommends that we consume no more
than 14 units per week over a minimum of three days. It
takes one hour for the body to process one unit of alcohol.
Often one drink is more than one unit and it is not the same
for all drinks. It is all to do how much ‘Alcohol By Volume’
(ABV) you see by the percentage value on all alcoholic drinks.
The ABV is the percentage of pure alcohol in a drink. It
varies per drink and even within categories of drinks. This
will determine how many units are in one glass. A standard
175ml glass of 13% ABV wine would be 2.3 units – 6 glasses
and you have reached your weekly allowance of 14 units and
that’s fourteen hours for the body to process! Beer, larger
and cider also vary in % ABV however the average would be
around 4.5% amounting to 3 units per pint and 6 pints would
max out your weekly limit of units!

When we drink it’s also not just about units. Alcohol

contributes to your overall daily calorie intake. In fact, alcohol
provides nothing but calories - 7kcal per ml. An average
175ml glass of wine provides 159 calories and a pint of beer
provides 182 calories. Alcohol also contributes to your daily
added sugar intake with alcohol contributing to 10% of 29-
64 year olds sugar intake2.

Many people believe that alcohol helps you to sleep. Whilst
this may be true in helping you nod off, drinking regularly
does disrupt your sleep pattern and does not bode well for
the next day as it can make you feel tired and sluggish which
will also impact your mood, concentration and decision
making skills – even more so if you had a heavy drinking
session the night before. This is because we spend more
time in a deep sleep than the restorative part of sleep which
may make us feel more tired the next day. Alcohol is also
a diuretic meaning you may need to go to the toilet more
frequently – something that will also disrupt your night’s
sleep!

Another myth is alcohol helps you to relax. Whilst alcohol
can act as a sedative making you feel relaxed the effects wear
off quickly once your body processes the alcohol. You may
actually experience withdrawal symptoms like those who
are alcohol dependent leading you to take another drink – a
vicious cycle. If you are an anxious or nervous person it may
also heighten those feelings.

Fancy a tipple?
By Leanne King RNutr PGCE, ESS Senior Nutritionist
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Care for Veterans
8<!#A" 6#;?D* -#;$"2A% :#2"*

0#A=><$@* 0D?= 7;??D&* -,33 /.1
5' 01903 213458

Registered Charity No. 1072334

Our veterans need your help...
Whilst we appreciate that these are frightening and uncertain
times for all of us, Care for Veterans must continue to provide
the very best care and rehabilitation for our disabled veterans,
and we can only do so with your kind support.

We rely solely on the generosity of our community and its
supporters. With no government funding, we need your help
now more than ever to continue to fund these vital services.
Donate now at careforveterans.org.uk

Do you have a fundraising idea? Need some advice? Our
fundraising team is on hand to support you every step of the
way. Give us a call, and we will help make your ideas a reality!

+244 ;? #$ 01903 218444 2$" C;#=D )D$9#%(
#A 9<?<= careforveterans.org.uk

Providing residential nursing care,
rehabilitation, respite and end of life
care to physically disabled veterans

and their families

So if you haven’t quite been put off from having a social drink,
these top tips may help you decide what to choose.
• Keep an eye on the ABV of what you are usually drinking

and units per drink to give you a rough idea of how many
unit is in your usual tipple!

• Factor your drink into your daily calorie intake.
• Consider your eating patterns whilst out and avoid the

high sugar and fat foods you may crave the next day due to

feeling hungover.
• Limit how much you drink towards the end of the night to

help ensure you have a good night’s sleep and feel better
the next day.

• Don’t use alcohol as a vice to relax and switch off as this
may result in a dependency. Instead use other techniques
such as exercise and breathing techniques.

1Britishlivertrust.org/UK, 2Drinkaware.org/UK
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raf-ff.org.ukENVOYThe Bovis Homes Armed Forces Discount Scheme has specific terms and conditions. Help to Buy Equity Loan and Forces Help to Buy have specific terms amd conditions and are subject to affordability criteria as prescribed

by Homes England and the Ministry of Defence. Cannot be used in conjunction with any other offers or promotions. Please ask your sales advisor for further information. Photograph shown depicts a typical Bovis Homes
interior. YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON A MORTGAGE OR ANY OTHER DEBT SECURED ON IT. *Flooring to be chosen from the Bovis Homes Select range.

Are you in the market for a new home and looking for
the best purchase package out there for Armed Forces
personnel? Now is a great time to think about moving
as The Government has extended the Forces Help to
Buy scheme until the end of 2022!

Bovis Homes has developments throughout England,
including a number that are close to major military bases,
where we have a range of homes from 2 to 6 bedroom
properties in attractive locations.

Buying a new home is
now as easy as 1... 2... 3...

with

By using Trinity you could buy a brand new
Bovis Home without saving for a deposit
– while saving yourself stress and hidden costs.

With Trinity you can combine three
fantastic standalone schemes:

1 Bovis Homes Discount Scheme

£500 Discount for every £25,000 of
the property value - plus flooring up
to £3,000*

2 Help to Buy Equity Loan Scheme

Buy a home with just a 5% deposit.
The Government will loan you up to
20% of the property’s value!

3 Armed Forces Help to Buy Scheme

Service personnel can be advanced up
to 50% of annual salary (maximum
£25,000) interest free!

For further information about the schemes and where
we are building, please go to – bovishomes.co.uk

The Armed Forces purchase scheme is listed within the

‘Need help to Move’ section and you can find the nearest

development to you through our ‘search for a new home’
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5
TO BE
WONThanks to The Annington Trust, we have five

Amazon gift vouchers to the value of £20 each
to give away to our lucky readers. Win one
of these vouchers to buy something special, a
book or two perhaps or put towards that one
item you have been wanting to buy for ages!

£20AMAZONGIFT
VOUCHERS
READER
OFFER

CAMELBAK
TRAVELMUGS
READER OFFER
Forge ahead without spills on your way to work. Sometimes water just
isn’t enough — so CamelBak reinvented the travel mug for a better
on-the-go tea and coffee experience. This double-walled, vacuum-
insulated 0.5L steel vessel (pictured) keeps your drink hot for eight
hours, with an impact cap that prevents dents or cracks if you
drop it. The Forge is designed to fit in most cup holders, and has a
leak-proof design. When you need to keep your eyes on the road,
the self-sealing cap lets you drink one-handed, then snaps back
into place to prevent leaks or spills. For frequent sipping, just press
the top button to lock the cap open. The lid won’t collect grime,
either—just pop up the arms for easy cleaning in the sink or dish-
washer. Thanks to Camelbak, we have five travel mugs to give away or
you can purchase them through www.trekitt.co.uk.

READER OFFER – THE SMALL PRINT!
Prizes are open for all readers of Envoy to enter, except employees and family members of the RAF Families
Federation, The RAF Association, to publishers, printers and anyone connected with the competition(s). Only
one entry per household per prize. Your details will not be passed on to any organisations they will be deleted
once the draw has taken place. Email in your name and address to enquiries@raf-ff.org.uk marking ‘Envoy
prizes’ in the subject header. The closing date for entries is 16 October 2020.

5
TO BE
WON

PRIZESTOBEWON
To win either of these fabulous prizes, simply follow the instructions… Good luck!
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‘Boarding lies at the heart of this Somerset school’ - TATLER SCHOOLS GUIDE

BOOK YOUR SCHOOL VISIT TODAY

For more information contact
admissions@stedmunds.org.uk

www.stedmunds.org.uk
01227 475601

StEdsCanterbury

Co-educational Day & Boarding - full & flexi options 3-18 years
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Ranked in the top 1% of all schools in England and Wales
over the past 3 years at A Level.

Years 7, 9 and 12 boarding places available.

BOARDING IN SURREY

(&(& /.', #)$*
Please see website www.gordons.school to book a place.

BESPOKE RESIDENTIAL BOARDING
HOUSE FOR YEAR 7 STUDENTS

CONTINUITY OF EDUCATION
ALLOWANCE (CEA) ACCEPTED

CLOSE TO LONDON AND ITS
AIRPORTS BY ROAD AND RAIL

950 pupils aged 13-18
520 pupils aged 7 - 13

REG I

Founded 1553

FLAIR

DISCIPLINE

ACADEMIC RIGOUR

One of the UK’s leading day and boarding schools .
Small classes and inspirational teaching.

Set in a good central England location, easy to reach from all corners
of the country.

Exceptional results at A level, IB Diploma and GCSE.
A strong House and tutor system to look after your child’s pastoral and

academic wellbeing.
An outstanding range of extra-curricular activities.

Generous Forces’ Bursaries

+677 #<B /"5=@@=#$@ >!65 ># %$" #<> 63#<> ;#=$=$A -B#5@AB#:! 92?##7
6"5=@@=#$@13B#5@AB#:!*@2?##7(2#(<8 '&04, 0,).,) 3B#5@AB#:!*@2?##7(2#(<8

A flourishing
boarding community

Over 560 boarders:
85 prep boarders

and
480 senior boarders

Co-educational, Day & Boarding



Discounts available to Armed Forces
and Diplomatic families

www.lvs.ascot.sch.uk/admissions/open-days

Places still available for 2020-2021 academic year.

Book a virtual or
private tour today*
Limited spaces available
*In line with government guidelines.

INDEPENDENT DAY & BOARDING EDUCATION
FOR BOYS & GIRLS AGED 7-18 YEARS

www.christcollegebrecon.com

01874 615440 | admissions@christcollegebrecon.com

in Brecon Beacons National Park

The Dyslexia School since 1910

SENIOR
SCHOOL

PREP
SCHOOL

SIXTH
FORM

Leading boarding school for boys & girls
aged 7-19 with Dyslexia & Dyspraxia

CEAS approved and eligible for the Special
Educational Needs Allowance (SENA)

Northiam, East Sussex, TN31 6NL Tel 01797 252494

www.frewencollege.co.uk
@frewencollege

! !
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Visit our webite:
www.andersoneducation.co.uk

E: diane@andersoneducation.co.uk
T: +44 (0) 7442222075

FREE & IMPARTIAL
Information and advice on UK Boarding

Schools for Forces families.
We have a wealth of experience and up to date

knowledge of UK boarding schools; we have visited
over 350 UK boarding schools, can answer your
questions and help you through the process.

UK Boarding School Exhibition - British Forces
Catterick Garrison
Friday 18ᵗʰ and

Saturday 19ᵗʰ September 2020
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Stonyhurst Admissions
Tel: 01254 827073 or email: admissions@stonyhurst.ac.uk

Stonyhurst, Clitheroe, Lancashire BB7 9PZ

Visit our website to learn more about our 2020Open Days
www.stonyhurst.ac.uk

A SPRINGBOARDTOA LIFE OF PURPOSE
Stonyhurst College incorporating Stonyhurst St Mary’s Hall is the UK’s leading Catholic boarding

and day school for pupils aged 3-18. With a long tradition of welcoming military families,
Stonyhurst encourages individuality and the opportunity for children to be all that they can be.

Generous fee support packages offering up to 90% discount for serving military families.
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The Downs Malvern children return
to school part of “an even stronger
community”
Children and staff returning to The Downs Malvern in
September are looking forward to meeting up again and
returning to some sense of ‘normality’ after keeping their
education on track in the brave new world of “virtual
learning”.
“It’s been a turbulent time,” says Headmaster Alastair
Cook, “but sometimes it takes tough times to bring out the
very best in us.
“The children took everything in their stride. They could see and speak to teachers and fellow pupils in ‘virtual
classrooms’ and the full curriculum was delivered by teachers embracing the challenges, delivering engaging and
creative content.”
Photographs and videos poured into the class blogs of children baking, dancing, singing in a lockdown choir, and
taking part in virtual art competitions, sports day and “camp out”.
“Our boarders come from all around the world, many from military families, and they, in particular, have missed

being away from their much loved ‘home from home’. The virtual school kept everyone in touch and you could see the
children lifting each other’s spirits up.”
Major adaptations for the coming term will ensure pupils’ safety going forward. “Strict protocols are in place for
hygiene and distancing,” says Mr Cook, “and the children will be allocated ‘learning bubbles’.
“We’re looking forward to welcoming them back into a happy caring community, grown stronger through this pandemic.
The priority now is to ensure our children progress happily with their curriculum work, so vital for their future.
“We intend re-opening on 19th August for overseas boarders requiring 14-day quarantine and we will deliver as full a
programme as is possible: academics, sports, activities, hobbies, wrap-around care, full and weekly boarding… even
the Downs Light Railway will be in action!”
The Downs Malvern, part of The Malvern College Family of Schools, will be attending the Anderson Education
UK Boarding School Exhibition – British Forces at Tidworth on 4th / 5th December.
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Based at the entrance to the stunning
Lake District, Dallam School offers an
exceptional state boarding education
for 11 – 19 year olds.

Dallam Boarding…
a place of adventure, tradition
and natural beauty
Boarders come to Dallam not only to gain excellent GCSE,
A Level or IB qualifications, but to develop personally and
socially. We offer a range of exciting and innovative cultural
opportunities, all in a building that has over 400 years of
history. There has also been significant investment in a new
boarding wing in recent years, meaning that our boarders
benefit for English heritage alongside some outstanding
modern facilities.

Dallam School

A Service
Personnel
Scholarship is
available for
families of those
serving our
country

www.dallamboarding.co.uk | boardingadmissions@dallamschool.co.uk
015395 65165 | @dallamschool





Make money work for you

We’re proud to support the Forces Help to Buy
scheme, which lets you apply for an interest-
free loan of up to half your salary (£25,000
maximum) to put towards your deposit, and
estate agent and solicitor fees.

Get in touch to see how we could help you
find the right mortgage. Contact us 24/7,
except on UK public holidays, from anywhere
in the world.

Search Barclays Forces Help to Buy

WELC
OME
home with a Barclays mortgage

All mortgages are subject to application, financial circumstances and borrowing history. T&Cs apply.
Barclays Bank UK PLC. Authorised by the Prudential Regulation Authority, and regulated by the Financial Conduct Authority and the Prudential Regulation Authority
(Financial Services Register No 759676). Registered in England. Registered no 9740322. Registered Office 1 Churchill Place, London E14 5HP. August 2020.


