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As with a move overseas, the return to ‘blighty’ requires 
a bit of thought and planning, particularly if the 
assignment was accompanied. Here we have created a 
checklist to help you plan your return to the UK.
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What to do when an AO has been received 

 

Action Additional information  
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Research education provision** Research education providers local to your new unit. 

Note: School admissions vary across the different Local 
Authorities in the UK. Some schools conduct their own 
admissions and others are via the Local Authority. 

Admissions in Wales, Scotland and Northern Ireland operate 
differently. 

Further guidance can be found on the RAF Families Federation 
website, GOV.UK and from the Education Advisory Team (EAT) 
who can be contacted via email at: RC-DCS-HQ-
EAT@mod.gov.uk. 

 

Research childcare options** Research pre-school options and wrap-around care provision in 
the local area early. Please be aware there may be waiting lists 
in some areas so it is important to look into childcare options 
early. If eligible and not already registered, it may be beneficial 
for you to apply for: 

• Tax free childcare account - You can get up to £2000 per 
year, per child to help with the costs of childcare. 

• 30 hours free childcare - for children age 3 – 4 years old.  

Further information is available at Childcare and Early Years (raf-
ff.org.uk) and Childcare for service children (www.gov.uk) 

 

H
ea

lth
ca

re
 Research local doctors and dentists Make contact with any local practices identified to see if they 

have places and find out how to register.  
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Consider your accommodation 
options for your return 

Your options include: 

• Apply for Service Family Accommodation (SFA) 
• Private rental 
• Private purchase, or; 
• Reoccupy your own home 

Note: In August 2020 the law changed, amidst the pandemic, so 
renters are given a six month notice period. Therefore, if you 
have your own home and rented it out whilst overseas you will 
need to provide tenants with at least 6 months’ notice of your 
return if you intend to reoccupy it. 

 

Initiate departure process from 
current accommodation 

If in Service accommodation a pre-move out advisory visit will be 
agreed along with Move-out dates. 

(Steps for private rentals may vary.) 

 

Apply for SFA at new station (if 
required) 

Apply here, via Intranet  
 
Note: Privately owned accommodation will require a different 
set of actions and will vary depending on circumstances. 
 

 

https://www.raf-ff.org.uk/education/schools-5-16-years/
https://www.gov.uk/government/publications/education-in-the-uk-for-service-children
https://www.gov.uk/government/groups/defence-children-services-dcs#information-about-the-education-advisory-team-uk
mailto:RC-DCS-HQ-EAT@mod.gov.uk
mailto:RC-DCS-HQ-EAT@mod.gov.uk
https://www.gov.uk/apply-for-tax-free-childcare
https://www.gov.uk/30-hours-free-childcare
https://www.raf-ff.org.uk/education/childcare-0-5-years/
https://www.raf-ff.org.uk/education/childcare-0-5-years/
https://www.gov.uk/guidance/childcare-for-service-children#:%7E:text=to%20the%20following%3A-,15%20and%2030%20hours%20free%20childcare,only%20accessible%20by%20MOD%20personnel.)
https://www.raf-ff.org.uk/health/dental-care/
https://www.raf-ff.org.uk/news/change-to-tenant-notice-period/
https://modgovuk.sharepoint.com/sites/defnet/DIO/Pages/Apply-for-Service-Family-Accommodation.aspx
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Re
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Book shipping  This is done directly with Agility. 

Note: A pre-move survey will need to be performed. At the pre-
move survey check tasks to be completed prior to collection and 
if owner packed boxes should be left open for checking. 

 

Tr
av

el
 

Ensure sufficient funds are available  For your return journey, you will need funds available to pay 
upfront for travel expenses for your return journey; car hire, 
hotel, carpet and furniture cleaning costs, etc.  

Note: Advances of allowances for some items can be applied for 
through JPA. 

 

 

Transfer of residence Outside of EU Only: If your current assignment is outside of the 
EU, you will need to apply for Transfer of Residence relief when 
you want to move back to the UK. 

Agility (internet link) offer guidance on this (see right hand 
menu). 

 

Sp
ou

sa
l E

m
pl

oy
m

en
t 

 

Consider employment options on 
return to UK* 

• Search for viable jobs 
It is worthwhile reviewing FFJ website 

• Update CV 
• Write cover letter 
• Research interview tips 

 

Contact HMRC* Contact the HMRC, via Unit HR (internet link), to apply for 
National Insurance (NI) credits, if eligible.  

Credits are important as they fill in the gaps in your National 
Insurance record, for example if you were not in work when you 
were with your partner on an overseas posting. NI credits can 
help ensure you qualify for certain benefits including the State 
Pension upon your return. 

See more detailed information on GOV.UK 

 

Certificate of Good Conduct* If you are likely to require a DBS check for a new role in the UK, a 
Certificate of Good Conduct (COGC) may be required. 

A COGC is a police and criminal check for Service personnel or 
their entitled family member, where they are required by a new 
employer to cover a period spent abroad. 

This can be obtained by emailing the Royal Military police: 
SpecOpsRMP-SPCB-Vetting0Grp@mod.gov.uk 

For the certificate to be issued the following information is 
required: 

1. Full names including previous names. 
2. Date and place of birth. 
3. Military Service number (if applicable) 
4. Your current home address. 
5. Copy of photo ID (Passport is ideal) 
6. The dates and countries you require the certificate to 

cover. 

 

http://grms.agility.com/
https://www.gov.uk/government/publications/application-for-transfer-of-residence-tor-relief-tor01
https://grms.agility.com/
https://www.forcesfamiliesjobs.co.uk/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/373954/modca1.pdf
https://www.gov.uk/guidance/national-insurance-credits-for-partners-of-armed-forces-personnel-overseas
mailto:SpecOpsRMP-SPCB-Vetting0Grp@mod.gov.uk
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Once all the relevant background checks have been performed a 
PDF copy of your certificate will be emailed to you. 

Pe
ts

 

Check return requirements for pets* If you do not follow government guidelines, there is a risk that 
your pet will be quarantined for 4 months, or refused entry if 
travelling by sea, on return to the UK. 

Read the latest guidance on GOV.UK 

 

Arrange any vaccinations or health 
checks required 

Read the latest guidance on GOV.UK  

In
-c

ou
nt

ry
  s

er
vi

ce
s Check T&C’s for termination of 

agreements 
Find out if there will be any costs associated with termination of 
agreements or dates when you should serve notice by to avoid 
costs for items such as mobile phone contracts, TV, Broadband, 
Waste disposal, insurance, children’s activities (swimming 
lessons etc.) 

 

 

  

https://www.gov.uk/bring-pet-to-uk
https://www.gov.uk/bring-pet-to-uk/rabies-vaccination-boosters-and-blood-tests
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What to do 3 months in advance of the assignment 

 Action Additional information  
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Book house cleaning  

 

If not choosing self-clean option.  

Make arrangements for final days Confirm entitlements for final days with your local HR/Admin 
Office. 

 

 

Re
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Sort through and dispose of any 
unwanted personal effects 

  

Plan shipping contents and estimate 
value for insurance 

  

Ve
hi

cl
e(

s)
 

If you plan to sell your vehicle you 
should consider the timescale for sale, 
and; 

If you plan on selling, take photos of your vehicle and draft an 
advert. 

 

Make arrangements for final days, 
and; 

Confirm entitlements for final days with your local HR/Admin 
Office. 

 

Plan for vehicle requirements at home Your options will be: 

• Import/reimport your existing car 
• Purchase a car in the UK 

 

Pe
ts

 Review pet transport companies for 
return air travel 

Note: return travel is often more expensive than outbound 
travel. 

 

G
en

er
al

 

Arrange postal redirection   

Create a list of organisations to notify 
of change of address on return to the 
UK 

Eg DVLA, bank(s), credit card(s) etc.  

Review the Armed Forces Covenant The Armed Forces Covenant is designed to prevent Service 
personnel and their families from being disadvantaged. Common 
disadvantages of the mobile lifestyle include accessing: 

• Financial services 
• NHS services 
• School places 

For your information it is worthwhile reviewing it so you can call 
on it when required. The annual report illustrates how it can 
help you. 

 

Check entitlement to Relocation 
Leave and book as required 

  

 

 

 

 

https://www.gov.uk/importing-vehicles-into-the-uk
https://www.armedforcescovenant.gov.uk/about/
https://www.gov.uk/government/publications/armed-forces-covenant-annual-report-2019
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What to do 6 weeks before the assignment end date 

 Action Additional information  

Tr
av

el
 

 

Check travel arrangements and 
tickets 

Confirm entitlements for final days with your local HR/Admin Office.  

Arrange appropriate travel 
insurance(s)  

  

Prepare a ‘first week box’ to take 
with you 

Your shipping will not arrive at the same time as you. Therefore, it is 
useful to take some essentials with you, which might include: 

• X2 days of clothes 
• Special items for children 
• Electronics and chargers 
• Toiletries 
• Cleaning supplies 
• Bin bags 
• Toilet roll 
• First aid kit 
• A few pots and pans 
• Plates, cups and utensils 
• Scissors 
• Towels 

 

Ve
hi

cl
e(

s)
 Advertise vehicle(s) for sale Using advert prepared.  

Prepare a documents folder for 
sale 

This may vary from country to country. 

 

 

Fi
na

nc
e 

 

Apply for Disturbance Expense Engage with Unit HR to ensure timely application for required 
payment date.  

 

Apply for Advance of Pay  

Apply for Advance of Subsistence  

Cancel contracts (e.g. broadband, 
telephone); check timings to 
provide notice to companies   

Note: Do not close your bank account until 1 month after your 
return home. Reimbursements may be paid into your in-country 
account. 

 

M
ed

ic
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Collect prescriptions Request sufficient medication to cover the transition period 
between postings.  

Note: Pharmacies in the UK can provide emergency refills if you 
have your NHS number and a printed prescription. 

 

Re
m

ov
al

s 

Prepare contents for shipping 

 
 

See ‘Furniture Movement Service and Removal Service Overseas 
tasks’ - JSP 800, Annex A to Part 5 Chapter 3 or ‘Guidance Notes’ 
provided by Agility during survey  

Note: The contractor paperwork often contains only brief 
descriptions. If you need to make a claim additional detail may be 
beneficial. 

We recommend you: 

• Photograph higher value items 
• Note serial numbers 
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• Consider packing bulkier items in vacuum storage bags, e.g. 
bedding and clothing 

• Check Prohibited Items list against intended contents 
• Create a list of contents per box 

Take out contents insurance that 
includes transit 

Important: Do not assume removals are insured. You will need to 
arrange your own insurance - most contents policies will not cover 
transit; therefore, it is recommended you take out a specific policy. 
Most military insurers will offer this. 

 

Ac
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Initiate departure actions These will vary depending on the country and the type of in-country 
accommodation. 

 

Ensure all keys and paperwork 
available for Handover of 
accommodation 
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What to do in the final week before returning home 

 Action Additional information  

Fi
na

nc
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Clear outstanding bills and 
commitments 

  

Cancel direct debits as appropriate   

M
ed

ic
al

 Collect Medical/Dental records for 
all family members 

Ensure you get a hard copy to carry with you on your return 
journey. 

 

Ac
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March-out of accommodation and 
into a hotel or temporary 
accommodation 

 

 

 

Confirm accommodation 
arrangements for arrival in the UK 

Contact the Services Cotswold Centre if you have a requirement for 
short-notice accommodation on arrival in the UK.  

 

Tr
av

el
 

 

Put all documents required on 
arrival in the UK into a folder to 
take with you 

USA only: Hard copies of medical records required.  

Prepare Bags for travel Put travel bags to one side, clearly marked as not for storage.  

Consider booking extra hold luggage (at personal expense). Your 
storage will not arrive when you do so it is worthwhile taking extra 
items to ensure you are fully prepared and to reduce in-country 
purchases on arrival. 

Top Tip: List bag contents on a spreadsheet. If you are living out of 
bags for a period this will help you find what you need efficiently. 

 

Contact Mechanical Transport 
(MT) to discuss entitlement to 
Service transport 

If there is no Service transport available, contact Unit HR prior to 
travel to discuss entitlements. 

 

 

 

  

https://www.raf-ff.org.uk/scc/
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What to do in your first week at home 

 Action Additional information  

Fi
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Update address on retained UK 
accounts 

  

Update split of pay   

Ve
hi

cl
e(

s)
 

 

Purchase a vehicle; or, If you are purchasing a used vehicle, check out guidance from the 
AA. 

 

Register/ re-register your vehicle, 
and; 

If your car has been out of the UK for more than 12 months it is 
considered a permanent export. Therefore, you will need to register 
your car on return.  

Information from the DVLA. 

 

Arrange car tax and insurance   

G
en

er
al

 

Arrange utilities and insurances as 
appropriate 

• Gas and Electricity 
• Licence to Occupy insurance. 
• Contents insurance 
• TV licence 
• Broadband 
• Water (automatic in Service accommodation) 
• Council Tax (CILOCT automatic in Service accommodation) 

 

Sh
ip

pi
ng

 
 

Receive shipped items Open each box before the contractor leaves.  

Pay particular attention to boxes opened by customs, checking for 
damage. 

 

Arrange retrieval of any items in 
storage 

  

Ex
pe

ns
es

 

Submit claims on JPA All claims for hotel, rental car, fuel and DS should be logged on JPA 
using your losing units’ UIN.  

Keep receipts and your departure pack as evidence if you get 
audited.  

 

 

*accompanied only 
** accompanied with children only 

 

https://www.theaa.com/cars/news/wp-content/uploads/AA-buyers-checklist.pdf
https://www.theaa.com/cars/news/wp-content/uploads/AA-buyers-checklist.pdf
https://www.gov.uk/importing-vehicles-into-the-uk
https://www.ameydefenceservices.co.uk/housing/advice-support/gas-and-electricity-management/


raf-ff.org.uk  01780 781650
enquiries@raf-ff.org.uk
facebook.com/RAFFamFed
twitter.com/RAF_FF

The RAF Benevolent Fund is a supporting 
partner of the Families Federation

The RAF Families Federation’s contract is 
held by the RAF Association registered 
Charity 226686 (England & Wales), 
SC037673 (Scotland).

RAF Families Federation
13-15 St George’s Road
Wittering
Peterborough
PE8 6DL

raf-ff.org.uk  

01780 781650

enquiries@raf-ff.org.uk

https://www.raf-ff.org.uk/
https://www.linkedin.com/company/raf-families-federation/
https://twitter.com/RAF_FF
https://www.facebook.com/RAFFamFed/
https://www.instagram.com/raffamsfed/

	Overseas-returns-front-cover
	ReturnsChecklistv1.6
	What to do when an AO has been received
	What to do 3 months in advance of the assignment
	What to do 6 weeks before the assignment end date
	What to do in the final week before returning home
	What to do in your first week at home

	Overseas-returns-back-cover



